
 

Welcome to the Claimant Self Service logon.  A�er reviewing this module you will 

know how to create an Uplink Account. 

CSS Crea�ng a New Account 

Tutorial 



 

If you are a first  me user of Uplink, click on the New User bu$on to create an ac-

count. 



 

To create an account under the Login Details, you will be asked to enter an email 

address.  If you do not have an email address click the “Don’t have an email ad-

dress?” link for guidance on how to create a free email account.  Once you create 

your email address, you will be asked to confirm the email address.  A�er confirm-

ing your email address, please enter a password.  Confirm your password.  Next, 

select a security ques on and answer and move forward to the Personal Infor-

ma on sec on.   

The following informa on must be provided – First name, Last Name and Social 

Security number.  You will be asked to confirm the Social Security Number en-

tered.  Enter your Date of Birth.  Once all the informa on is entered, the last step 

on this page is to click the Create Account bu$on. 



 

If you do not have an email address, you can click on one of the five providers to 

create a free email account.  If you need further assistance click on the Contact Us 

link. 



 

This is the Create Account Confirma on screen, please take  me to check your so-

cial security number and date of birth.  This informa on will be verified with the 

Social Security Administra on.  If you need to correct the informa on displayed, 

please click the Edit bu$on located at the bo$om of the page.  If your informa on 

is correct and you would like to con nue, click the Confirm Account bu$on at the 

bo$om of this page. 



 

This is the User Agreement.  You must read through this en re agreement by us-

ing the scroll bar on the right hand side of the page.  Once you have read through 

the User Agreement, click the I Agree bu$on on the bo$om of this page to com-

plete the registra on process. 



 

This is the Email Confirma on screen, your verifica on will be sent to the email 

address you provided during registra on.  This email contains a link  that you must 

click on to connect to the Uplink Claimant Self Service logon screen.  The link in 

this email will remain ac ve for one hour.  You should expect to receive this confir-

ma on email  from the Department of Workforce Development within ten 

minutes.  Check your spam or junk email folders on your email account.   

If you s ll have not received an email, click the Resend Email bu$on to send an-

other email.  You will be able to log into your account for the next 48hrs to resend 

the email containing the verifica on link.  If you need assistance, please contact 

the Department at 1-800-891-6499. 



 

This is the Claimant Self Service Logon screen.  Please note the account was suc-

cessfully verified.  This is where the Username and Password created during regis-

tra on should be entered. 



 

Part of the Claimant Registra on process is entering your contact informa on.  

Under the Contact Details sec on, please enter your Primary Telephone number, 

an Alternate Telephone number (if you have one), and your Email Address.   

Under the Address Details sec on, please include your Mailing Address, City, State 

and Zip Code.  Once this informa on is complete, please click on the Next bu$on. 



 

To con nue with the Claimant Registra on, you will come to the Demographic 

screen.  Under the Demographic Details sec on, please include your Educa on 

Level, Ethnicity, Race, and Gender.   

You will be asked the following Yes or No ques ons: 

• Are you Disabled?  

• Are you a Veteran?  

• Are you a ci zen of the United States? 
 

If you answer “No” to this ques on “Aare you a ci zen of the United States?”, 

please provide your Alien Registra on Number and the expira on date.  You will 

also be asked if you have worked under a different last name within the past 18 

months.  Once this informa on is completed, please click the Next bu$on. 



 

On the BMV verifica on screen, you will be asked if you have a valid Driver’s Li-

cense or Iden fica on Card issued by the State of Indiana.  An explana on is pro-

vided about when a Driver’s License is valid or invalid in the State of Indiana.  An-

swer Yes or No then click the Next bu$on. 



 

Under the Registra on process you will enter Personal Informa on, such as your  

First and Last name, Middle Ini al, Suffix, your Social Security Number, your Date 

of Birth.   

Under the Driver’s License Details sec on, there is a link that is available to find 

the status of your Indiana Driver’s License, if it is subject to an effec ve suspen-

sion/invalida on, proba on period, or reinstatement  requirement.   

Click the blue Click Here link to determine the status of your Driver’s License. 



 

Under the BMV Verifica on screen, the Driver’s License Cards Details sec on will 

appear once you answer the Yes or No ques on.  Once you have verified the sta-

tus of your Driver’s License, please enter the informa on below exactly as it ap-

pears on your Indiana State Driver’s License or Iden fica on Card.  Enter your Li-

cense or Iden fica on Number, your Height and Weight.   

Please note we use this informa on to verify your iden ty and to help us detect 

poten al iden ty the� and fraud issues.  To proceed through this applica on, click 

the Next bu$on. 



 

Once you have verified that the informa on you entered is correct, please click on 

the Save bu$on. 



 

This is the Claimant Homepage.  You have now completed the Claimant Registra-

 on process.  If you have further ques ons, please contact the Department at  1-

800-891-6499. 


