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Executive Summary 

 
ES. Each local area may submit an executive summary of their plan, if desired; not to exceed 3 pages 
in length. 

As the workforce development board (WDB) for Marion County (Region 12), EmployIndy is committed to 

advancing workforce solutions throughout Indianapolis by developing the talent today to meet the needs of 

employers tomorrow, through results-oriented training and a business solutions systems dedicated to 

recognition of local job trends and implementation of programs to meet workforce needs. Along with the Region 

5 Workforce Board, which serves the eight counties surrounding Marion County, EmployIndy is part of the 

central Indiana workforce development region, Planning Region 5 & 12. 

In compliance with the newly enacted Workforce Innovation and Opportunity Act (WIOA), EmployIndy has 

prepared the following Local Plan, and has collaborated with Region 5 to prepare a Regional Plan to convey our 

vision for the local and regional workforce systems, including local service delivery across Federal programs to 

foster better alignment of education and training, ensuring a demand- and skills- driven system supporting 

Central Indiana employers, job seekers and youth. This Local/Regional Plan aligns strongly with Indiana’s 

strategic vision and the key goals of the State Workforce Innovation Council (SWIC) for the period of July 1, 2016 

through June 30, 2020.  

Highlights of the Local/Regional Plan by section include: 

 Workforce and Economic Analysis – Even though considered a single labor market area, strategies for 

service delivery vary between Regions 5 and 12 due to differences in population density, racial and 

ethnic diversity, income, poverty, total employment and annual payroll. Despite these differences, the 

key wealth driving industry sectors across Central Indiana are advanced manufacturing, healthcare, life 

sciences, technology and logistics. Through workforce analysis and data collection, both EmployIndy and 

the Region 5 Workforce Board regularly analyze the specific competencies – knowledge, skills, and 

abilities – required to meet the needs of employers within these sectors and their respective priority 

occupations. . Ultimately, economic development strategies and industry trends are interdependent, 
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and for employers and job seekers. 

 Strategic Vision and Goals – EmployIndy is focused on developing a better, more prepared workforce 

based on information gathered from local employers and labor market data. This focus ensures that all 

residents have access to a resource network designed to empower individuals to overcome barriers that 

prevent the attainment and retention of long-term, significant employment. EmployIndy’s vision is 

consistent with the goals of the SWIC to create seamless system alignment in the one-stop delivery 

system, a client-centric approach to program development, and ensuring programs offered are market-

responsive and directly align with the demands of local employers. Through collaboration with Region 5, 

the overall goal of the Central Indiana workforce boards is for participants to be placed and retained in 

unsubsidized employment, while investing substantial funding in direct participant training to develop 

and grow skills needed by our wealth-building industries. 

 Local Area Partnerships and Investment Strategies – EmployIndy is committed to aligning the activities 

and resources of core program partners throughout Marion County. These core programs include Title I 

Adult, Dislocated Worker and Youth Services, Title II Adult Education and Literacy, Title III Wagner-

Peyser Employment Services and Title IV Vocational Rehabilitation. In addition, EmployIndy is working to 

develop an operational consortium of these programs and partners to monitor and maximize resources 

devoted to preparing a qualified workforce. The workforce boards of Central Indiana will collectively 

align service provision to focus on measuring outcomes over outputs and quality over quantity by 

leveraging partnerships to help identify growing workforce needs across all local industries. 

 Program Design and Evaluation – EmployIndy will continue to build upon established and new 

relationships to strengthen infrastructure of referrals and collaborative service strategy development, 

and act as the convening agency bringing partners together to address common barriers faced by 

system participants, both adults and youth. These strategies will include co-enrollment in core programs 

to maximize limited resources while increasing level of services available, and delivery within the bricks 

and mortar WorkOne Indy system, virtually through WorkOneIndy.com, and community-based via 
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WorkOne Mobile. Evaluation of these activities is conducted based on performance-based indicators 

and regular reporting of both programmatic and fiscal activities of all contracted service providers.  

 Compliance – All EmployIndy service providers are procured, selected and awarded through open, fair 

and competitive bidding processes. Internal monitoring for all adult, dislocated worker, and youth 

service providers is conducted annually, through the activities of a competitively procured, third party, 

subject-matter experts, utilizing program and funding specific guidance and direction from EmployIndy 

to ensure consistency. To ensure compliance with all WIOA funding sources, regulations, and policies, 

EmployIndy is committed to ensuring that its providers and partners are fully prepared in the best 

techniques, guidance and practices for serving all participants.  

On May 4th, EmployIndy appointed Angela Carr-Klitzsch as its new President and CEO, to implement the 

workforce vision, with particular emphasis on youth/young adults, of our local area’s new chief elected official, 

Mayor Joseph H. Hogsett of The City of Indianapolis. EmployIndy, beginning in 2016, will engage in intensive 

planning sessions, including the WDB, the Region 5 Workforce Board, the Chief Elected Official, operator staff, 

core partners, community partners, and business and industry, to ensure a comprehensive and strategic 

Local/Regional Plan with two significant deliverables by:  

1. Creating and prioritizing list of current key workforce development issues locally; and 
2. Developing a framework and system goals around which partner agencies create solutions within the 

system design to address issues and meet local system goals. 

This system planning is intended to produce a Local/Regional Plan update/addendum for the two-year review 

and submission of modifications to the Indiana Department of Workforce Development, reflective of an 

integrated workforce development system, with specific consideration to disenfranchised residents and the 

hardest to employ. Marie Mackintosh, former Associate Chief Operating Officer for Education and Training at 

the Indiana Department of Workforce Development (DWD), has also been recently named as acting Chief 

Operations Officer for EmployIndy. Marie will oversee all system planning and implementation during the period 

of this plan beginning July 1, 2016 and ending June 30, 2020.  
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Section 1: Workforce and Economic Analysis 
Please answer the following questions in 10 pages or less. The Department of Workforce Development has 
Regional Labor Market Analysts assigned for each of the Regions. These experts can assist in developing 
responses to the questions 1.1 through 1.3 below. Questions that require collaborative answers for regions 5 & 
12 are designated with an *. 

 
1.1* An analysis of the economic conditions including existing and emerging in-demand industry sectors and 
occupations; and the employment needs of employers in those industry sectors and occupations. [WIOA Sec. 
108(b)(1)(A)] 

The Central Indiana workforce development region consists of two local workforce development areas – Marion 

County, Region 12, which is served by EmployIndy and an eight county area surrounding Marion County, Region 

5, which consists of the following counties: Boone, Hamilton, Hancock, Hendricks, Johnson, Madison, Morgan 

and Shelby. This eight county area is served by the Region 5 Workforce Board. The contiguous nine county area, 

Planning Region 5 & 12, is characterized by significant commercial and economic connections. Ultimately, 

economic development strategies and industry trends are interdependent, and for employers and job seekers it 

is perceived as a single labor market area.  

While the two areas serve a unified labor market, the populations vary considerably and strategies for service 

delivery will vary significantly because of those differences. The major differences include: population density, 

race and ethnic breakdowns, income, poverty, total employment, and annual payroll. The following table 

provides key demographic data, highlighting the differences among the two local areas in comparison to the 

State of Indiana. 
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Demographic Data for Central Indiana

 

Source: United States Census Bureau, July 1, 2014; Income and Business, 2013 

Central Indiana is home to a diverse set of employers with unique occupational requirements that call for a 

dynamic approach towards analyzing and evaluating labor market projections. The workforce development 

boards of Central Indiana regularly engage in multi-level return on investment analysis to identify current and 

projected employment opportunities in Central Indiana for the purpose of identifying high demand, high wage 

occupations for many types of workers. The first step in this process was the identification of Central Indiana’s 

Indiana Marion County Region 5

Population 6,596,855 903,393 931,279

Under 18 24.80% 25.10% 25.70%

Over 18 75.20% 74.90% 74.30%

Female 50.70% 51.80% 50.7

Male 49.30% 48.20% 49.3

White 86.10% 66.30% 91.30%

African American 9.60% 27.80% 4.00%

Other/Multiple 4.30% 5.90% 4.70%

Hispanic/Latino 6.60% 9.80% 3.30%

Median Household Income * $48,248 $42,234 $43,120 – 
$82,468

Per Capita Income * $24,635 $24,124 $21,527 – 
$39,521

Poverty Rate 15.20% 21.30% 9.60%

Living in Poverty 141,554 192,423 89,723

Total Employer Establishments 143,515 22,741 21,131

Total Employment 2,555,979 508,703 311,000

Total Annual Payroll $103,134,350 $25,210,547 $12,322,818 

*     Data for Region 5 was not available. A county range from low to high was used.
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wealth-producing sectors and clusters. The following chart indicates the primary wealth producing sectors 

within Central Indiana, organized around average wage, gross metro product, and the relative size of the sector: 

 

Two large sectors, as identified within the chart, manufacturing and health care have driven the Indiana 

economy for several decades and will continue to drive it into the future. They will continue to dominate the 

Central Indiana economy and provide significant employment opportunities to residents. These two sectors 

account for 27 percent of the gross metropolitan product, 24 percent of all private employment, and 32 percent 

of Central Indiana’s total wages. In addition to these two primary sectors, new industry clusters have emerged 

as significant wealth producers within the regions. These clusters include technology, life sciences, and logistics. 

The following charts indicate the total employment in Central Indiana’s key clusters, as well as a snapshot of 

real-time job openings within the sectors.  
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Through the utilization and analysis of this data and information, the key wealth-driving sectors within Central 

Indiana are the following: 

 Manufacturing; 

 Healthcare; 

 Technology – Computer and IT 

 Life Sciences; and 

 Logistics 

Moving this analysis to the occupational levels, without controlling for wage or educational level required for 

specific occupations, the market and economic analysts at the Indiana Department of Workforce Development 

indicate high-projected demand in Central Indiana for workers in the top ten occupations: 

1. Office and Administrative Support Occupations 
2. Sales and Related Occupations 
3. Transportation and Material Moving Occupations 
4. Food Preparation and Serving Related Occupations 
5. Production Occupations 
6. Healthcare Practitioners and Technical Occupations 
7. Retail Sales Workers 
8. Food and Beverage Serving Workers 
9. Material Moving Workers 
10. Management Occupations 
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While these ten occupations are projected to be the top employment opportunities over the next seven years, it 

does not necessarily indicate that they are high-wage occupations in high-growth industries. In some cases they 

are, but in others they are not. The workforce development boards of Central Indiana have taken a more 

dynamic approach to identifying the occupations that represent the greatest opportunity for advancing the 

strength of the regional economy while providing the greatest opportunity for residents to enter into 

meaningful, sustainable careers.  To identify those priority occupations, the workforce development boards of 

Central Indiana utilize a series of criteria based upon the following: 

 Wage Level – the average wage level for the occupation is greater than or equal to a living wage for a 
family of four with two working adults; 

 Total Jobs – the number of total jobs for the occupation is in the top third for the MSA 

 Employment Demand – the demand for the occupation, utilizing annual openings plus real-time job 
postings data, is in the top third for the MSA; 

 Alignment with Public Investment – The occupation is aligned with the region’s wealth-driving sectors;  

 Educational Requirements – The occupations require some form of post-secondary education; and 

 Advancement paths – The occupations must be aligned with an identifiable and extensive career 
pathway. 

The occupations identified through this analysis are included as attachments to this plan and will serve as the 

priority occupations-in-demand for EmployIndy and the Region 5 Workforce Board. EmployIndy’s list is titled 

“Where the Jobs Are” and Region 5 Workforce Board’s list is titled “R5 Jobs in Demand.”   

1.2 An analysis of the knowledge and skills required to meet the employment needs of the employers in the 
local area, including employment requirements for in-demand industry sectors and occupations. [WIOA Sec. 
108(b)(1)(B)] 

EmployIndy regularly analyzes the specific competencies, including knowledge, skills, and abilities, required to 

meet the needs of employers within its wealth-driving sectors and priority occupations.  The data analysis, 

surveys, studies and white papers delivered through EmployIndy to thoroughly analyze the supply and demand 

of the Central Indiana labor force, develop a more comprehensive picture of the skills needed to fulfill 

occupational demand, and identify projected shortfalls in workforce preparation and training. Data collection 

and analysis utilizes real-time labor market data pulled from a complex system of gathering job postings from 

Central Indiana employers, combined with analysis of standard employment statistics and employer feedback. 

The resulting reports provide snapshots which include both characteristics of and demand for jobs in each of 
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Central Indiana’s priority, wealth-driving sectors: 

 Total Jobs, Growth, Average Earnings; 

 Top Occupation and Wages; 

 Top Job Titles in Demand; 

 Top Skills in Demand; 

 Employers with Most Job Openings; 

 Distribution of Preferred Education; 

 Top Programs of Study in Demand; and 

 Distribution of Advertised Salaries. 

The following charts contain the relevant data from the most recent Report completed for the Manufacturing 

Industry within Central Indiana: 

Manufacturing Industry Summary 

 

Source: U.S. Bureau of Labor Statistics (BLS), Quarterly Census of Employment and Wages (QCEW) Employees, Non-QCEW Employees & Self-Employed - 
EMSI 2015.2 Class of Worker, Indianapolis-Carmel-Anderson MSA 

 
Top Occupations In Manufacturing 

 
Source: U.S. Bureau of Labor Statistics (BLS), Quarterly Census of Employment and Wages (QCEW) Employees, Non-QCEW Employees & Self-Employed - 
EMSI 2015.2 Class of Worker, Indianapolis-Carmel-Anderson MSA. 
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Manufacturing Job Postings: Top Job Titles In Demand 

 
Source: Burning Glass Labor Insight, 2014. Total Postings, N = 8,025. Indianapolis-Carmel MSA 

 
 

Manufacturing Job Postings: Top Skills In Demand 

 
Source: Burning Glass Labor Insight, 2014. Total Postings, N = 8,025. Indianapolis-Carmel MSA 

 
 

Manufacturing Job Postings: Top Certifications in Demand 

 
Source: Burning Glass Labor Insight, 2014. Total Postings, N = 8,025. Indianapolis-Carmel MSA 
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Manufacturing Job Postings: Distribution of Minimum Education Required 

 
Source: Burning Glass Labor Insight, 2014. Total Postings with Specified Degree Level, N = 5,479. Indianapolis-Carmel MSA. 

 
Manufacturing Job Postings: Top Programs of Study in Demand 

 
Source: Burning Glass Labor Insight, 2014. Total Postings, N = 8,025. Indianapolis-Carmel MSA 

 
Manufacturing Job Postings: Distribution of Advertised Salary 

  
Source: Burning Glass Labor Insight, 2014. Total Postings with Specified Salary, N = 1,583. Indianapolis-Carmel MSA 

 



14 
 

EmployIndy also produces this same type and level of data for its other wealth-producing sectors: Healthcare; 

Life Sciences; Technology – Computer and IT; and Logistics. Additional reports may be found at 

https://www.employindy.org/OneFlow/documents/Demand-for-Technical-Talent-Flipbook/. 

1.3 An analysis of the local workforce, including current labor force employment (and unemployment) data, 
and information on labor market trends, and the educational and skill levels of the workforce in the region, 
including individuals with barriers to employment and youth. WIOA Sec. 108(b)(1)(C)] 

From an employment perspective, Marion County has continued its recovery from the Great Recession. Along 

with the majority of Indiana, Marion County has seen significant reductions in its unemployment rate, and as of 

March 2016, its Non-Seasonally Adjusted 

was 5.4%. Its workforce has continued to 

grow steadily and recent years have 

brought a number of significant 

employment opportunities, such as the 

recent announcement of 800 new jobs 

coming to Salesforce, and significant 

challenges, such as the announcement of the Carrier closure and a projected loss of 1400 local jobs. These 

challenges and opportunities are generally representative of the dynamics within a large urban city such as 

Indianapolis, and the workforce system is positioned to ensure that growing businesses have access to the talent 

needed and that individuals in need of workforce services are provided significant opportunity to increase skill 

and education levels and be matched with jobs in growing, sustainable occupations and sectors. 

https://www.employindy.org/OneFlow/documents/Demand-for-Technical-Talent-Flipbook/
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As was highlighted previously, there are significant differences between Marion County’s workforce and that of 

its surrounding counties, and Indiana as a whole. Marion County contains Indiana’s largest, and most diverse 

labor force. Due to its size and diverse economy, Indianapolis is home to more college graduates than any other 

city in Indiana, with over 27 percent of its residents obtaining bachelor degree or greater. However, it is also 

home to the largest population in the state 

that has not earned a high school diploma 

or equivalent, with nearly 16 percent of its 

population lacking that minimal 

educational attainment. Due to its diverse 

economy and quality of place, the average 

age of Marion County residents skews 

younger than that of the state, with nearly 64 percent of its population being of working age.  The diversity of its 

workforce, along socio-economic, educational, and age lines provides Marion County with great advantages to 

fulfilling the workforce requirements of its employer community; however, the diversity also provides unique 

challenges to effectively and efficiently providing meaningful and value-added workforce services to Marion 

County residents. For example, the relatively high number of children below the poverty level, 31.4 percent 

according to Kids Count, along with 68.4 percent of public school children receiving free or reduced lunches, 

means that the existing workforce challenges may be deeper than a simple lack of skills or education, and the 

workforce system must be prepared to account for all of the barriers to employment that these populations may 

have. In addition to the challenges and opportunities that this diversity brings, Central Indiana is home to over 

one quarter of Indiana’s veterans, and the workforce system must be responsive to meeting the unique needs of 

this important group while taking advantage of the unique skills and experiences that veterans can bring to the 

employer community.   
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Section 2: Strategic Vision and Goals 
Please answer the following questions of Section 2 in eight pages or less. Section 2 responses should reflect 
input from members of the local workforce development board and other community stakeholders. Questions 
that require collaborative answers for regions 5 & 12 are designated with an *. 

 
2.1 Provide the board’s vision and goals for its local workforce system in preparing an educated and skilled 
workforce in the local area, including goals for youth and individuals with barriers to employment. As to 
youth, describe unique goals for in-school youth and out-of-school youth.  [WIOA Sec. 108(b)(1)(E)] 

As the local workforce development board for the City of Indianapolis and Marion County, EmployIndy is firmly 

dedicated to advancing workforce solutions throughout Indianapolis. It seeks to act on its vision of developing 

the workforce today to meet the needs of employers tomorrow and fulfilling its mission to connect Marion 

County employers through a results-oriented training and business solutions systems dedicated to recognition 

of local job trends and implementation of programs to meet the workforce needs today and in the future.  

EmployIndy is committed to driving the charge within Marion County to grow and sustain a landscape in which 

every resident has access to the training and tools needed to satisfy the talent demands of local employers. 

Through its programing and operations, EmployIndy places an emphasis on impacting the skill and education 

levels of Marion County’s workforce through increased collaboration with educational partners, the City of 

Indianapolis, the Indy Chamber, the six key economic development initiatives represented by the Central Indiana 

Corporate Partnership, trade organizations/associations and employers. Through a comprehensive system of 

research, investment, and innovation, it defines success for the workforce and implements those programs 

needed to build into the future. Through its investments and innovation, EmployIndy intentionally ensures that 

all residents have access to a resource network designed to empower individuals to overcome barriers that 

prevent the attainment and retention of long-term significant employment. EmployIndy will continue to place 

an emphasis on direct participant spending that results in credentials and degrees valued by local employers, 

creating a talent highway for additional career growth in wealth-building industries.  

EmployIndy envisions establishing a Youth Committee under WIOA to promote and develop employment 

opportunities for young people that align with the employment needs of Marion County with alignment to 

pathways and opportunities for adults served through the local system. The goals of this committee include:  

1. Increased awareness – provide materials and initiatives to influence youth and young adults to make 
smart choices about careers and occupations that meet the needs of Central Indiana.  
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2. Increased access – Provide all Marion County youth and young adults the opportunity to access 
workforce services, tools and resources. 

3. Improve and coordinate resources – provide the forum for collaboration, innovation and continued 
focus on the current and future needs of the employer drive job market in Marion County.  

4. Ensure quality – provide partners in Marion County with fact based recommendations and reporting to 
ensure all youth receive premiere workforce preparation for the job market. 

 

2.2 Describe how the board’s vision aligns with and/or supports the vision of the State Workforce Innovation 
Council (SWIC) as set out in the WIOA State Plan. A copy of the State Plan can be found at:  
http://www.in.gov/dwd/2893.htm  

EmployIndy places its focus on developing a better and more-prepared workforce based upon information 

gathered from both local employers and labor market data. It views its charge to enact on the State Workforce 

Innovation Council’s vision at a local level by conveying, in a collaborative manner, the expectations and needs 

of employers to educational partners to ensure that the talent available matches the needs of employers. 

Serving this role as a convener of employers and education empowers EmployIndy to guide residents to the best 

programs for gaining skills and increasing viability of the job market. EmployIndy’s guiding vision of developing 

the workforce today to meet the needs of employers tomorrow directly aligns with the vision of the State 

Workforce Innovation Council by matching the State’s dual focus of ensuring that businesses are able to find the 

talent needed in order to remain competitive in a global economy, while providing workers with access to the 

information and services needed to have career success.  

2.3 Describe how the board’s goals contribute to each of the SWIC’s goals: 

 GOAL 1: SYSTEM ALIGNMENT -- Create a seamless one-stop delivery system where partners provide 
worker-centric and student-centric integrated services.  
Partners within the talent development system are working with limited resources as well as limited 
information about the services being provided by one another. Agencies have similar goals and 
complementary services, yet programs often operate in silos. The system should align around 
solutions, rather than funding streams and programs. Greater focus must be given to a true systems 
approach which aligns resources to maximize their impact and fundamentally transform the way in 
which workers and students engage with, and are served by the system. Within such an approach, 
agencies and organizations work together, integrating resources and services, sharing goals, 
strategies, and successes, and ensuring that students and workers are provided with opportunities to 
improve their education, knowledge, and skill levels. 
 

 GOAL 2: CLIENT-CENTRIC APPROACH -- Create a client-centered approach, where system partners and 
programs coordinate in a way that each individual worker or student has a pathway to improving his 
or her education, knowledge, skills and, ultimately, his or her employment prospects, with a focus on 
in-demand careers.  
The State’s education, job skills development, and career training system must ensure that the talent 
development system focuses on the individual student’s or worker’s aspirations and needs and 
provides all students and workers with access to pathways for improving employment prospects. In 

http://www.in.gov/dwd/2893.htm
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many cases throughout the existing system, activities and services provided are program-focused, 
with the specific program being placed at the center of service delivery. In such a model, greater focus 
is given to meeting program requirements and less attention is paid to truly serving the individual. 
This has left the workers or students navigating a complex web of program requirements, often 
having to visit multiple program locations, multiple times, and providing the same information at each 
stop in order to receive the services needed. This paradigm must shift dramatically towards ensuring 
that system partners and program requirements are aligned with the worker or student at the center 
of service delivery. In this client-centered approach, system partners and programs coordinate in a 
way that each individual worker or student has a pathway to improving his or her education, 
knowledge, and skills and entering into a fulfilling and rewarding career, with partner and program 
resources designed to complement the individual’s pathway. 
 

 GOAL 3: DEMAND DRIVEN PROGRAMS AND INVESTMENTS -- Adopt a data-driven, sector-based 
approach that directly aligns education and training with the needs of Indiana’s business community.   

 
The National Governors Association reports:  

 
Sector strategies are among the few workforce interventions that statistical evidence shows 
to improve employment opportunities for workers and to increase their wages once on the 
job. Employers report increases in productivity, reductions in customer complaints, and 
declines in staff turnover, all of which reduce costs and improve the competitiveness of their 
companies.1 

 
Due in part to the limited public resources available for education, training, and career development, 
it is important that the State ensure that the resources it makes available are closely aligned with the 
sectors that are key drivers of the state’s existing and emerging economy. Further, partners within 
Indiana’s education, job skills development, and career training system must enhance their ability to 
engage meaningfully with employers within these sectors, and ensure that programming addresses 
the emerging and existing education, knowledge, and skill needs of these sectors from entry level to 
advanced. Concurrently, the State and its partners need to ensure that there are effective and 
meaningful forums for employers in these sectors to collaborate with each other and to work with the 
system’s partners. 

 
The SWIC’s strategic plan includes a number of strategies under each goal. Local boards are not expected to 
address how each strategy will be implemented. It is up to the discretion of the local board to determine what 
strategies best fit the local needs.  

 
Goal 1: System Alignment 
 

EmployIndy is committed to acting as the convening agency for the myriad of partners throughout Marion 

County that seek to empower individuals to develop marketable skills that match the employment needs of the 

business community and lead to sustainable wages. EmployIndy capitalizes on its existing relationships with 

partners within Marion County and the Planning Region to assist individuals in reaching their employment goals 

                                                           
1 National Governors Association, “State Sector Strategies Coming of Age: Implications for State Workforce Policy Makers.” 
http://www.nga.org/files/live/sites/NGA/files/pdf/2013/1301NGASSSReport.pdf  

http://www.nga.org/files/live/sites/NGA/files/pdf/2013/1301NGASSSReport.pdf
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through job readiness, job training, and job placement, including education, training, career preparation and 

supportive services. Through these relationships, EmployIndy has been able to develop a talent development 

infrastructure that is both replicable and effective. It works with its myriad of partners to align career planning, 

service strategies, and resources at the initial point of contact with the client, and leading to a worker-centric 

and student-centric system that: 

 Implements innovative solutions to increase system capacity, rather than alignment around funding 
streams and/or programs and services;  

 Makes partners accountable to the goals of the client; 

 Focuses on the attainment of realistic/achievable education and career goals; 

 Directs resources to training the will make participants marketable with relevant and needed skills; and 

 Offers an exchange of knowledge that puts participants’ best interest first. 

Goal 2: Client-Centric Approach 

EmployIndy will continue to develop strategic programs that place eligible participants at the center of all 

activities and services, ensuring that those activities and services are provided in a seamless, integrated 

approach. As an example in recent efforts, EmployIndy has implemented a fully collaborative service delivery 

model in the adult education and alternative schools that mirrors its successful in-school Job for America’s 

Graduates program. The intent is for this type and level of integration and collaboration to provide a more 

holistic service delivery strategic for participants that ensures successful outcomes. Moving forward, EmployIndy 

seeks to continue to create the same type of synergy in all of its programs. Through the combined efforts with 

its WIOA core partners and local agencies, EmployIndy will work towards ensuring that system partners align 

programs, policies, and processes in order to focus on offering integrated career pathways that meet the 

employment needs, both current and projected of the Marion County business community.  

Goal 3: Demand Driven Programs and Investments 

EmployIndy takes a dynamic, data-driven approach towards ensuring that the programs and career planning it 

offers or sponsors are directly aligned with the demands of local employers and employment clusters. In 2014, 

EmployIndy conducted an analysis of its core business capabilities utilizing the Demand-Driven Playbook 

developed by Skills for America’s Future, based on the work of Skills for Chicagoland’s Future. The assessment 

led to the development of a demand-driven business plan for EmployIndy, which is fundamentally propelled 
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with data for a sector-based approach. As a result, in 2015 EmployIndy fully launched a new direction for 

business solutions whereby its business team is aligned with industry sector employers and organizations to 

share, learn, and grow opportunities to increase talent within Marion County. EmployIndy has also convened 

industry-specific employer roundtables to discuss the challenges of a growing workforce in manufacturing and 

logistics, healthcare and life sciences, and technology. Through these relationships, EmployIndy is able to 

provide guidance to the participant community that helps them continually make informed decisions relative to 

career pathways, training, and employment. These relationships enable EmployIndy to make informed decisions 

about strategic investments that meet employer demand and produce the greatest return on investment. 

 In 2015, EmployIndy also established a formal policy that clearly and concisely provides its methodology for 

identifying the most effective way for it to invest resources to develop and align the industry sector and career 

pathway needs of Marion County. Through its Sector and Career Pathway Policy 2015-001, EmployIndy 

explicitly has taken the lead in identifying demand and directing investments in the following ways: 

 Conduct workforce research and labor market analysis that identifies gaps in workforce skills and 
availability in key wealth driving sectors; 

 Engage employers in the key wealth driving sectors, as well as education providers, to fill current 
demand with prepared talent, identify changes in skills needed for career success, develop opportunities 
for work-based learning and current employee skill enhancement, and vet labor market analysis; 

 Investigate proven and promising practices that could be applied to accelerate talent development in 
key occupations that are in demand with limited available talent, or increase the skills and education of 
current employees for critical occupations; and 

 Establish a “Where the Jobs Are,” list identifying occupations that are in-demand and drive residents 
toward good career and income generation opportunities.  

 
2.4* Describe how the board’s goals relate to the achievement of federal performance accountability 
measures. [WIOA Sec. 108(b)(1)(E)] See WIOA Section 116(b)(2)(A) for more information on the federal 
performance accountability measures. 

 

The workforce boards of Central Indiana overall goals support the current performance accountability measures 

by using a data driven, intentional approach towards focusing on the needs of employers, particularly those in 

high-demand, wealth-building industries. This focus will directly lead to participants being placed and retained in 

unsubsidized employment at competitive, sustainable wages; it will ensure that participants are earning the 

degrees and credentials needed in order to fill open jobs in those wealth-building industries; and it will 

contribute towards effectively serving employers. Additionally, the region will continually push for a substantial 
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amount of overall funding to be allocated towards direct participant training, thus ensuring that a significant 

number of participants have the opportunity to complete education and training programs as part of their 

career pathway. Through this strategic investment, the region will focus its operational efforts on empowering 

participants to complete their education/training, attain a credential, and transition to employment as a direct 

result of the training, thus leading to the regional attainment of federal performance accountability measures. 

2.5* Describe additional indicators used by the local board to measure performance and effectiveness of the 
local fiscal agent (where appropriate), contracted service providers and the one-stop delivery system, in the 
local area. [WIOA Sec. 108(b)(17)] 

EmployIndy and Region 5 Workforce Board believe that there is great value in measuring performance beyond 

the federal performance accountability measures. They have each established systemic practices that enable 

measurement of the relative effectiveness and overall performance of services and strategies. EmployIndy and 

Region 5 Workforce Board approaches to performance management includes the following: 

 Incorporating performance management standards via performance-based contracts with service 
providers and vendors, including pay for performance, when applicable; 

 Performance measures and key performance indicators established for each contractor that are specific 
to the scope of work and clientele to be served; and 

 Monthly monitoring of all spending rates; and 

 Operational tracking and workforce development board score cards. 

By using a continuous improvement and exception management philosophy, EmployIndy and Region 5 

Workforce Board monitor the following items: 

 Training investment by industry and position; 

 Successful completion of training (occupational skills training and work-based-learning); 

 Attainment of core credential from completed training; 

 Placement into industry of training; 

 Placement in full-time employment at $13.50 or higher, for EmployIndy; 

 Utilization of virtual tools at www.workonindy.org by EmployIndy; 

 Conversion of work-based-learning to permanent employment; 

 Gains in core skills within education; 

 Customer satisfaction from participants and employers; and 

 Quality of service files. 

  

http://www.workonindy.org/
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2.6 Highlight the area’s strategies to train the workforce so that the state is ready to meet the 1 million jobs 
that will be available in 2025, including but not limited to Adult Education, WorkINdiana, in and out of 
school youth, HIRE, Rapid Response, TAA, Veterans programs, REA, Jobs for Hoosiers, and other sources of 
funding. 

 

EmployIndy is firmly committed to increasing the skill levels of the workforce to ensure that businesses have 

access to the talent needed in order to remain globally competitive. All of the programs it offers are focused on 

developing the workforce needed to fill jobs that are available now and in the future. As an example of this 

commitment, EmployIndy has a long-standing goal of investing at least 40 percent of its annual operating budget 

in intentional, high-demand training based on its continual labor market analysis and “Where the Jobs Are” 

initiative.  

WorkOne Indy has highly robust veterans services to assist with veterans and their spouses with overcoming 

significant barriers to employment. Most recently WorkOne Indy has added new initiatives like HOOPS (Hero’s 

Outreach Opportunities Programs and Services), to annually convene local veterans organizations to provide 

resources and program accessibility to assist all veterans in Marion County, and VetWorking, a monthly 

opportunity for employers to understand the benefits of hiring veterans. WorkOne Indy oversees the Re-

Employment Services and Eligibility Assessment (RESEA), Trade Adjustment Act (TAA) and Rapid Response 

programs in Marion County to assist clients in returning back to work in a timely manner.  

EmployIndy leverages the Indiana Department of Workforce Development WorkINdiana funding to offer career 

pathways for those with less than a high school diploma or identified as basic skills deficient. The WorkINdiana 

funding enables EmployIndy to expand its partnership with Adult Education and build skills for those that are 

underemployed or disconnected from the workforce. This collaborative effort continues to grow with addition 

of service provider staff housed at each of the Adult Education providers for coordinated services. By providing 

core re-employment services on site with Adult Education providers we are reaching an audience that may not 

enter one of our WorkOne Indy offices for services. 

EmployIndy also places a great emphasis on reaching hard-to-serve populations through its WorkOne Mobile 

team and Community Based Workforce Development initiative. WorkOne Mobile services are provided through 

a contractual agreement with service provider, Odle Management. Through deployment of the WorkOne Mobile 
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team, EmployIndy has implemented and grown community-based services since 2010 that inform the residents 

of Marion County about programs available to them through the WorkOne locations. In 2015, EmployIndy began 

co-locating with key adult education partners in local townships and alternative education partners like The 

Excel Centers and Christel House DORS to provide Title II authorized education services. Additionally, 

EmployIndy has started to engage local Indianapolis public high schools on working with them to identify 

families that can benefit from WorkOne services. Mobile teams will first train school staff on online services 

available and follow that training with a series of orientation/registration sessions.   

Further, EmployIndy offers or sponsors a number of other programs that directly seeks to increase the skill 

levels of participants and ensuring that the talent is developed to fill the jobs of today and the future. Some of 

these programs, such as YouthWorks Indy, YouthBuild USA and Youth Employment Services, are focused on 

providing services to targeted populations, such as youth and young adults with barriers, while others, such as 

PowerTrain Indy and the H-1B Ready to Work Partnership are focused on meeting the skill needs of specific 

businesses and employment sectors or clusters. The LEAP program - Linking to Employment Activities Pre-

Release – links transitioning offenders with a range of community-based workforce services that prepare them 

for employment and increase their opportunities for successful reentry into Marion County  Through these types 

of initiatives, and its consistent focus on investing in the development of skills, EmployIndy is positioned to help 

ensure that Marion County’s workforce will have the education and skills needed to fill the projected job 

openings of 2025. 
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Section 3: Local Area Partnerships and Investment Strategies 
Please answer the following questions of Section 3 in 15 pages or less. Many of the responses below, such as 
targeted sector strategies, should be based on strategic discussions with the local board and partners. The local 
board is not required to complete the questions shaded in gray at this time. Questions that require 
collaborative answers for regions 5 & 12 are designated with an *. 

 
3.1 Taking into account the analysis in Section 1, describe the local board’s strategy to work with the 
organizations that carry out core programs2 to align resources in the local area, in support of the vision and 
goals described in Question 2.1.  [WIOA Sec. 108(b)(1)(F)]  

 

In order to execute its vision of developing the workforce today to meet the needs of employers tomorrow, and 

fulfilling its mission to connect Marion County employers through results-oriented training and business 

solutions systems and the implementation of programs dedicated to the recognition of local job trends, 

EmployIndy has placed a high priority on aligning the activities and resources of the core program partners 

throughout Marion County. EmployIndy intends to take additional steps to establish and implement an 

Operational Consortium of the organizations that both carry out and enhance core programs to continuously 

monitor, improve, maximize and more comprehensively align resources devoted to preparing the workforce 

that suits the skills needs of local and regional employers. The Operational Consortium will be identified as a 

result of a year-long process by EmployIndy, beginning in 2016, to develop a comprehensive Local Plan 

update/addendum for the two-year review and submission of modifications.  

EmployIndy will engage in intensive planning sessions of the WDB, the Region 5 Workforce Board, operator 

staff, core partners, community partners, and business and industry, too ensure a comprehensive and strategic 

Local Plan with two significant deliverables by:  

1. Creating and prioritizing list of current key workforce development issues locally; and 
2. Developing a framework and system goals around which partner agencies create solutions within the 

system design to address issues and meet local system goals. 

Key components of the development phase will include both service and process mapping that includes job 

seeker services, job seeker support services and business solutions, resulting in an agreement among all core 

and added partners to provide all identified services utilizing the most streamlined and customer-satisfying 

                                                           
2 Core programs mean Title I Adult, Dislocated Worker, and Youth Services, Title II Adult Education and Literacy, Title III 
Wagner-Peyser Employment Services, and Title IV Vocational Rehabilitation. 
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approach. Once all mapping is complete, all partners’ staff will be trained in the newly designed process. In 

addition, the process will identify the governance and policy changes necessary to implement the local system 

service design.  

3.2* Identify the programs/partners that are included in the local workforce development system. Include, at 
a minimum, organizations that provide services for Adult Education and Literacy, Wagner-Peyser, Vocational 
Rehabilitation, Temporary Assistance for Needy Families, Supplemental Nutritional Assistance Program, and 
programs of study authorized under the Carl D. Perkins Career and Technical Education Act of 2006. [WIOA 
Sec. 108(b)(2)] 

In order to expand its service delivery capability and align workforce development resources and activities, 

EmployIndy and Region 5 Workforce Board have developed key partnerships with numerous programs 

throughout the Planning Region. Following is a chart that identifies a number of the partners that are included 

within the regional workforce development system: 

In addition, Region 5 has partnerships with:  

 Elwood Community Schools 

 Indy Reads and Read-Up United Way 

 Madison County Literacy Program  

 High schools in located in Sheridan, Martinsville, Whiteland, Shelbyville, Greenfield, Mt. Vernon, 
Pendleton, Anderson and Hancock County.  

 

EmployIndy also has partnerships with the following and will be adding both in school and out of school youth 

partners for the YouthWorks Indy program:  

 Christamore House  

 Community Alliance of the Far Eastside (CAFÉ ) 

 Edna Martin Christian Center  

 Fathers and Families Center, Inc. 

 Flanner House  

Indiana Department of Workforce Development Adult Education Consortium

Wagner-Peyser Services Washington Township Adult Education

Jobs for Veterans State Grant Services Warren Township Adult Education

Unemployment Insurance Services Wayne Township Adult Education

TAA Services Blue River Adult Education

Indiana Family and Social Services Adminstration C-9 Adult Education

Vocational Rehabilitation Services Excel Centers (Goodwill Industries)

Department of Family Resources (TANF) Christel House DORS

Ivy Tech Community College YouthBuild Indianapolis

OpportunINDY Operation Job Ready Vets

Indiana Black Expo City of Indianapolis Community Service Block Grant Programs

Indianapolis Public Schools Township Schools
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 Hawthorne SSA, Inc. 

 HealhNet  

 Hoosier Occupational Training Services 

 Hoosier Veterans Assistance Foundation 

 Hope Hall  

 Horizon House  

 John H. Boner Community Center 

 Keys to Work  

 Martin Luther King Center 

 Martindale Brightwood Community Development Corporation  

 Mary Rigg Neighborhood Center 

 OpportunIndy 

 PACE  

 RecycleForce 

 Shepherd Community Center 

 Sidenor Academy 

 Southeast Community Center 

 Urban League of Indianapolis 

 WestSide Community Ministries 
 

3.3* Describe efforts to work with each partner identified in 3.2 to support alignment of service provision and 
avoid duplication of services to contribute to the achievement of the SWIC’s goals and strategies. [WIOA Sec. 
108(b)(2) and (b)(12)]. 

The workforce development boards of Central Indiana are committed to collectively impacting the alignment of 

service provision and a reduction in unnecessary duplication of services through two strategic areas of focus:  

1) Shifting the focus of evaluating of success from measuring outputs to measuring outcomes; and  
2) Focusing efforts on quality, not simply on quantity.  

The workforce boards take leadership in regularly communicating these areas of focus among system partners 

and ensure that the consistent communication of expectations occurs. As an example, EmployIndy adapts  

measures and benchmarks specific to individual contracts and agreements with partners and service providers 

that will allow, locally, for proactive adjustments to meet strategic and system goals. Along with these 

benchmarks, EmployIndy studies trends in hiring and the direction of the job market locally and within nearby 

regions. This places a priority on providing training for those job markets that are showing growth and a demand 

for a well-trained workforce. The Region 5 Workforce Board incorporates cross-training of partner staff, 

effective referral systems, mutual sharing of participant achievement and progress, and ongoing communication 

as methods to align service provision and to leverage partner resources.  
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3.4 Identify how the local board will carry out a review of local applications submitted under WIOA Title II 
Adult Education and Literacy, consistent with the Local Plan and state provided criteria. NOTE: Since this 
guidance has not been finalized by the state, this item does not need to be addressed now. [WIOA Sec. 
108(b)(13)] 

Click here to enter text. 

3.5* Describe how the local boards are partnering with economic development and promoting 
entrepreneurial skills training and microenterprise services. [WIOA Sec. 108(b)(5)] 

The Indy Chamber is the primary facilitator for economic development in the Central Indiana Region and has 

recently prepared a Comprehensive Economic Development Strategy (CEDS) for Central Indiana by which it 

intends to act as the lead regional economic development marketing organization. They have incorporated both 

Develop Indy (previously economic development for Marion County) and Indy Partnership (previously economic 

development for the remaining central Indiana counties) into a single organization. Now that they are both 

housed as divisions of the Indy Chamber, both EmployIndy and the Region 5 Workforce Board, have a single 

primary point of contact for coordinating with economic development within the Indy Chamber.  

 Included in the CEDS strategy is a business retention and expansion outreach program principally led by local 

partners. Many of the region’s cities and towns, and some of the counties also have economic development 

departments or personnel that facilitate the governmental incentives for attracting businesses and industry. 

While the two local boards maintain these relationships, coordination still runs through the Indy Chamber. This 

single focal point for almost all economic development in the region, makes coordination between the 

workforce development boards and regional economic development much easier. 

The CEDS also calls for a Regional Entrepreneurship Council to promote small to medium enterprises (SMEs) and 

innovation-driven enterprises (SMEs) innovation-driven enterprises (IDE). As this Council becomes operational, 

the Planning Region will connect to coordinate small business ownership and microbusiness initiatives. 

Entrepreneurial training and microenterprise development is supported through agreements with entities, such 

as the Business Ownership Initiative, Launch Fisher, and are maker space locations.  
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3.6 Describe how the local area is partnering with adult education and with out of school youth regarding 
business services.  

EmployIndy has been a guiding member of the Adult Basic Education (ABE) Consortium in Central Indiana, 

working directly with ABE providers throughout Marion County and coordinating with Region 5 to better serve 

the adult population in pursuit of nontraditional secondary education and training plans. Through the on-site 

delivery of services by WorkOne Indy Mobile, EmployIndy has been able to effectively expand services to the 

diverse populations served by ABE partners. WorkOne Indy Mobile services utilize a single point-of-contact 

approach at each site who meet with adult learners and prepare a plan of action that incorporates academic and 

career goals for the student. This ability to connect with and serve students, from the beginning, allows for 

resources to be leveraged more efficiently, allowing ABE partners to use its staff in ways that improve the 

quality of education provided to the student. Mobile team services are provided at several ABE locations 

through Marion County. Conversely, WorkOne Indy makes space available to the township school partners to 

provide ABE classes at Marion County locations. 

The increased emphasis to allocate more WIOA funds to out-of-school-youth (OSY), increases EmployIndy’s 

expectation and opportunity to broaden services to this population and the organizations currently providing 

programs and services to them. Outreach strategies to engage this population include the increased use of social 

media, direct coordination with community- and neighborhood-based organizations, and expanded 

collaboration with local high schools to identify former students and their families who may be in need of 

services. Utilizing traditional and innovative steps, EmployIndy has engaged Marion County Juvenile Probation to 

develop action plans for youth under their supervision who may benefit from the services provided at WorkOne 

Indy offices. For example, the Indianapolis Metropolitan Police Department retains WorkOne Indy business 

cards providing contact information and locations of all three offices for police officers to distribute directly to 

OSY in need.  

EmployIndy’s Business Solutions has engaged the ABE consortium, delivering information on available services 

to ABE providers to assist in identifying participants’ industry sector aptitudes and assessing participants’ 

employability skills for improving appropriate career guidance services and training. Business Solutions also 
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continues to engage community businesses in the recruitment of talent city-wide, and one specific component 

that is presented to businesses is the opportunity to connect with, and provide employment opportunities to 

OSY. As employers indicate an interest in engaging with OSY, Business Solutions works collaboratively with them 

to identify skill needs of available positions and match that with the skill sets of the available OSY population. 

Through these engagement strategies, EmployIndy is able to ensure that businesses are matched with the talent 

they need and that OSY participants are provided with usable information on the type of skills needed to 

become successfully employed. 

 
3.7 Describe how the local board coordinates education and workforce investment activities with relevant 
secondary and postsecondary education programs and activities to coordinate strategies, enhance services, 
and avoid duplication of services. [WIOA Sec. 108(b)(10)] 

As has been described previously, EmployIndy takes a dynamic, data-driven approach towards ensuring that the 

programs it offers or sponsors are directly aligned with the demands of local employers and employment 

clusters. A key part of this approach is communicating the talent demands of local employers and employment 

clusters with its educational partners in order to ensure that education and training providers develop and offer 

programs that develop the skills needed to be successful in the labor market. One way in which these needs are 

communicated is through the “Where the Jobs Are” list, which contains specific information on the key jobs that 

are available in Marion County and the annual industry analysis utilized to evaluate and embed the skills and 

education or training needed to fill those jobs. 

Additionally, EmployIndy has taken a collaborative approach with education and training providers throughout 

Marion County, as evidenced by its successful Job for America’s Graduate Programs with area high schools, key 

partnerships with ABE providers, adult-based high schools such as the Excel Center and Christel House DORS, 

and coordination with post-secondary institutions, such as Ivy Tech Community College.  EmployIndy begins its 

dialogue by developing an understanding of shared mission, goals, and populations that are served by all of the 

partner organizations. The understanding between partners includes the concept that workforce development 

and training services are not one-size-fits-all, where services are replicated the same way at different locations. 

The goal is to ensure that services are provided to each client, in partnership with every partner organization, 
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based on what provides the best result for the client and minimizes the duplication of efforts and resources. The 

effective leveraging of resources on a partner-to-partner basis ensures that there is little-to-no overlap with 

maximum efficiency in the delivery of services to the client. 

 
3.8 Based on the analysis described in Section 1.1-1.3, describe plans to focus efforts and resources on serving  
priority of service populations in the local area, including how this focus will be managed. Include any other 
priority populations the local area will focus on. 

Priority of service populations offer an opportunity to retrain and engage available talent in the labor market 

that can potentially be a part of a much needed workforce, based on the demands of different employment 

sectors. As examples, EmployIndy’s EmployUp and Career Launch programs both work with long-term 

unemployed individuals to revamp the package they present to employers and identify transferable skills the 

client may have that allows them be marketable to a new field and opportunities. Through its mobile team and 

other point-of-contact strategies, EmployIndy has focused efforts to connect with individuals who are homeless 

and/or are hard-to-serve given the number of barriers that prevent them from obtaining and retaining 

employment. Maintaining a goal of moving participants from survival jobs that meet short-term goals, to career 

pathways that can change the trajectory of the individual and possibly their family, case managers inform the 

priority and hard-to-serve populations about sectors in most need of employees and how they can receive 

training through WorkOne Indy and its partners to prepare them for stable jobs with high growth potential. 

3.9* Based on the analysis described Section 1, identify one to three industries where a sector partnership(s) 
is currently being convened in the local area or where there will be an attempt to convene a sector 
partnership and the timeframe. Describe how you will be partnering to achieve defined goals. 

Central Indiana job seekers and employers have significantly benefitted from a number of healthcare and 

technology initiatives and grants led by the Planning Region like the HealthCare Careers Initiative, Prioritize, 

Employ Up and TechHire. Through these partnership programs and others, both EmployIndy and the Region 5 

Workforce Board have meaningfully engaged with the Central Indiana Corporate Partnership and its sector 

initiatives including Conexus, BioCrossroads, and Techpoint, which directly mirror the high-demand, wealth-

driving sectors of Central Indiana. The workforce development boards in Central Indiana will continue to 

strengthen these partnerships and further integrate strategies, resources, and services with these sector 
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initiatives, with the shared and explicit goal of filling the workforce needs of emerging and growing employers. 

The Region 5 Workforce Board retains local sector partner initiatives in advanced manufacturing, logistics and 

healthcare. EmployIndy has taken a sector approach at each of its three WorkOne Indy offices, utilizing best 

practices gleaned from past skills and sector initiatives. WorkOne Indy North is aligned and suited to best serve 

customers with interest in healthcare and life sciences; WorkOne Indy West is poised to serve customers 

pursuing technology, and; WorkOne Indy East is positioned to serve customers in pursuit of manufacturing and 

logistics.   

 
3.10 Describe how the local board will facilitate the development of career pathways systems, consistent with 
the Career Pathways Definitions. http://www.in.gov/icc/files/Indiana_Pathways_Definitions(1).pdf  [WIOA 
Sec. 108(b)(3)] 

EmployIndy will continue to work on building career pathways in Marion County’s high-demand, wealth-

producing industry sectors to allow for proper career growth and longevity for workforce development program 

participants. EmployIndy recently expanded its strategies related to career pathway development and 

implementation to bring employers, educators, and trade organizations to the table to discuss long-term 

employment needs and the solutions along the education and training continuum. These efforts will continue in 

each of EmployIndy’s targeted sectors through collaborative meetings between all partners that identify gaps in 

training compared to the real-world needs of employers. The findings of the collaborative meetings will be 

explained through EmployIndy’s Business Partnership Team to the service providers in WorkOne Indy offices so 

an overall knowledge of training programs and career evolution can be presented to program participants.  

3.11 Identify and describe the strategies and services that are and/or will be used to:  
A. Facilitate engagement of employers, including small employers and employers in in-demand industry 

sectors and occupations, in workforce development programs, in addition to targeted sector 
strategies 

B. Support a local workforce development system described in 3.3 that meets the needs of businesses 
C. Better coordinate workforce development programs with economic development partners and 

programs 
D. Strengthen linkages between the one-stop delivery system and unemployment insurance programs  

 
This may include the implementation of incumbent worker training programs, on-the-job training programs, 
work-based learning programs, apprenticeship models, customized training programs, or utilization of 
effective business intermediaries and other business services and strategies that support the local board’s 
strategy in 3.1. [WIOA Sec. 108(b)(4)(A&B)] 

http://www.in.gov/icc/files/Indiana_Pathways_Definitions(1).pdf
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A. EmployIndy has a solid business solutions team that focuses on in-demand, wealth driving business sectors. 

Business Solutions is actively engaged with employers within those sectors through participation in industry- 

related conferences, membership organizations, and face-to-face employer engagement. The team also spends 

significant time studying labor market intelligence in order to ensure employer engagement efforts are directed 

appropriately. For example, the team spends time researching the history and hiring patterns of the 

organization prior to setting a face-to-face visit. The goal of EmployIndy’s Business Solutions team is to serve 

100% of Marion County companies with 0-50 employees; 50 – 75% of companies with 50 – 250 employees and 

roughly 30 – 35% of companies with 250 and above employees. During the face-to-face engagement with 

employers, using a conversational sales approach, the team validates the researched information and captures 

additional data shared by each employer, including current hiring conditions and projected talent needs over a 

3-5 year time frame.   

Based upon the information gathered, Business Solutions offers customized solutions for each employer’s 

needs. The team uses any available tools, such as on-the-job training, work-based learning, and customized 

training to support the employer’s talent needs. EmployIndy regularly works with employers to post their open 

positions, source and screen applicants, and to provide them with a pool of qualified talent. When addressing an 

employer’s future talent needs, the Business Solutions team collaborates with the employer and training 

partners to customize a solution for the employer, which may include incumbent worker training and on-the-job 

training. 

B. As has been described previously, EmployIndy works collaboratively with its partners to ensure that the 

WorkOne Indy system in Marion County is focused on directing job seekers to training programs and other 

value-added services that are directly aligned with the talent demands of employers. When employers request 

EmployIndy’s assistance in sourcing and screening applicants for available opportunities, the Business Solutions 

recruiting team works collaboratively with WorkOne Indy and partner case managers to ensure that clients 

currently receiving services have the first opportunity to fulfill the employer’s talent needs. Through this 

methodology, EmployIndy is able to help businesses meet their talent needs while ensuring that individuals 
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improving their skills and abilities through the workforce development system are provided opportunities to 

enter into meaningful jobs. 

C. EmployIndy is an active and contributing partner in all economic development efforts within Marion County. 

EmployIndy works collaboratively with economic development partners on new business attraction and 

retention projects throughout Marion County. EmployIndy’s Business Solutions is regularly included in the 

economic development meetings through the Indy Chamber and offers an in-kind contribution metric to each 

business attraction proposal. Additionally, EmployIndy collaborates on existing business retention and expansion 

projects as needed. Based on the attraction and /or retention project, EmployIndy deploys workforce solutions 

that can be tailored to the unique needs of the businesses customer.  

D. EmployIndy is committed to ensuring that a strong connection between the WorkOne Indy delivery system 

and Unemployment Insurance (UI) programs exists for Marion County clients. Currently, in the State of Indiana, 

UI services are no longer offered directly through the WorkOne locations. Their operations have moved to a 

central location where clients can access UI services via phone call or internet. In order to ensure that clients still 

have assistance in accessing these programs at the WorkOne Indy offices in Marion County, EmployIndy works 

closely with the Indiana Department of Workforce Development (DWD) to provide call stations that dial directly 

to the central location as well as dedicated computers that allow the client to input necessary information for UI 

benefits. DWD and EmployIndy service provider staff are available in those call station locations to assist with 

connecting to UI central location and any assist clients with any other concerns. Once a client has enrolled in UI 

services and has identified dates and times of mandatory workshops, service provider staff is available to the 

client to discuss all WorkOne Indy services. After hearing about all services, case managers are available at that 

time to enroll interested clients into additional WorkOne services. 

3.12 If the local board is currently leveraging funding outside of WIOA Title I funding and state general funds 
to support the local workforce development system, briefly describe the funding and how it will impact the 
local system. Break down the description by adult, dislocated worker and youth. If the local board does not 
currently have oversight of additional funding, describe any plans to pursue it.  
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EmployIndy has worked assiduously over the past eight years to diversify its funding in order to strengthen its 

ability to provide every opportunity to the participants within Marion County’s workforce development system. 

As with all efforts, each attempt at securing additional funds is made with partner organizations to strengthen 

the proposal, the planned program, and all necessary services should it move to implementation. The chart 

below outlines outside funding that EmployIndy has leveraged which currently makes up 45 percent of the 

revenue annually invested in the local system: 

FUNDING NAME FUNDING SOURCE  AMOUNT  ISY OSY AD DW 

YOUTHBUILD USA USDOL  $           1,100,000   x   

UNITED WAY  United Way Central Indiana  $              133,000  x    

YOUTH EMPLOYMENT SERVICES (YES) Lily Endowment  $           1,000,000  x x   

POWERTRAIN INDY City of Indianapolis (TIF)  $           1,500,000   x x  

COMMUNITY DEVELOPMENT BLOCK GRANT City of Indianapolis (HUD)  $              435,000   x x x 

H-1B READY TO WORK PARTNERSHIP USDOL  $           8,400,000   x x x 

LINKING TO EMPLOYMENT ACTIVITIES PRE-RELEASE USDOL  $              500,000   x x x 

SUMMER JOBS AND BEYOND: CAREER PATHWAYS FOR YOUTH USDOL  $           1,975,116  x x   

 

3.13 Including WIOA and non-WIOA funding, what percentage of total funds would you project will be used 
for training annually? 

As has been described previously, EmployIndy is extraordinarily committed to maximizing its investments in 

training. Each year, EmployIndy board establishes an overall goal for the percentage of its annual operating 

budget that will be devoted to training. The current goal is 40 percent which has been maintained since 2010. 

3.14 Optional: Describe any collaboration with organizations or groups outside of your local area, interstate or 
intrastate, and what outcomes you plan to achieve as a result of the collaboration. 

Throughout its history, EmployIndy has always leveraged resources available for increased performance and 

outcomes. The table below provides a snapshot of collaborative organizations EmployIndy currently partners 

with from outside of our local area that have provided valuable information help improve our outcomes: 
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Organization(s) Desired Outcomes

R5 Urban Strategies Network

Techncial assistance on issues, policies and practices unique to urban areas in Midwest Region. 

Collaborate and partner of multi-state funding proposals. Gain best practives from Community of 

Practice and shared resources. 

YouthBuild Affiliate Network
Additional best practices to allow staff to engage and serve the hard to serve population of 

YouthBuild Indy. Share those best practices among other programs.

Platform 2 Employment
Technical assistance and best practices to aid in serving long-term unemployed individuals to re-

engage in active and productive job search that results in middle and high skills job opportunities.

TechHire Community Learning 

Network

Access to resources for success to designated TechHire communities through National Network, 

Learning Cohort, and Localized Deep-Dive; Employer Strategies and Tools, and; Aggregation and 

Information Platform 

Marion County Reentry Coalition

Identify and implement sytem, policy and program changes to better support the workforce 

needs of the reentry population. 

Community Health Network 

Foundation

Assist in the development of a training pipeline for training nursing talent through the University 

of Indianapolis and Community Health Network

INWBA

Align and/or identify needs of local area with that of all regions in Indiana in order to unify and or 

synthesize needs, opportunities, advocacy, etc. at both the state and federal levels

United Way of Central Indiana 

Coalition for Human Services 

Coordination and alignment of services among Central Indiana human services providers and 

partners

TechPoint and Eleven Fifty 

Academy 

Key partners in expanding nontraditionl training and nontradtional access to skilled candidates in 

the tech sector

NAWB Access to technical assistance and best practices in workforce development nationally 

Annie E Casey Generation Work 

EmployIndy is a partner of Goodwill Industries of Central Indiana to formulate plans for scaling 

effecive practices to increase employment for young adults and developing strategies for systems 

change to public supports that enable young adults to enter the workforce. 
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Section 4: Program Design and Evaluation 
Please answer the following questions of Section 4 in 12 pages or less. Many of the responses below, such as 
career pathways and individual training accounts, should be based on strategic discussions with the local board 
and partners. The local board is not required to complete the questions shaded in gray at this time. Questions 
that require collaborative answers for regions 5 & 12 are designated with an *.  

 
4.1 Describe how the local board, working with the entities carrying out core programs, will expand access to 
employment, training, education, and supportive services for eligible individuals, particularly eligible 
individuals with barriers to employment and out of school youth. Include referral processes with one stop 
partners. [WIOA Sec. 108(b)(3)] 

EmployIndy will continue to build upon established and new relationships to build an infrastructure of referrals 

and collaborative service strategy development. It will act as the convening agency to bring all partners to the 

table from a strategic planning perspective to ensure barriers commonly-identified in participants of all 

programs are being addressed within the collaborative relationships. Staff members from all core programs will 

receive training to understand the core services and the general eligibility requirements from each partner so a 

proper awareness is available to assist with the appropriateness of referrals. EmployIndy will use a primary 

point-of-contact within the system to expedite and ensure the incoming and outgoing referrals are handled in a 

timely and effective manner. While EmployIndy does not currently have a policy that governs referrals among 

core partners, the infrastructure for such referrals and routing already exists within the Marion County 

workforce development system, and EmployIndy intends to formalize the process through a combination of 

policy and memoranda of understanding.  

4.2 Describe how the local board will utilize co-enrollment, as appropriate, in core programs to maximize 
efficiencies and use of resources. [WIOA Sec. 108(b)(3)] 

Co-enrollment in core programs has been shown as an effective strategy for maximizing the use of limited 

resources while increasing the level of services available to program participants. EmployIndy is committed to 

utilizing co-enrollment to the fullest extent possible when it provides clients with greater access to career 

opportunities and occupational outcomes and where accessing additional resources will directly be of benefit. 

EmployIndy is committed to following co-enrollment requirements established by DWD as a way to increase 

system alignment and provide client-centered career services. Its service process calls for clients to be offered all 

services for which they are eligible, regardless of program, and for the needed steps within the client’s career 

pathway to be the key determinant of where co-enrollment is appropriate. 
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4.3 Describe board actions to become and/or remain a high-performing board, consistent with the factors 
developed by the State board pursuant to WIOA Sec. 101(d)(6). NOTE: Since these factors have not been 
determined as states are awaiting additional federal guidance, this item does not need to be addressed now. 
[WIOA Sec. 108(b)(18)] 

 
4.4 Describe the one-stop delivery system in the local area as required by WIOA Sec. 121(e). See below 
subparts for specific areas that must be addressed. [WIOA Sec. 108(b)(6)(A-D)] 
 (4.4D is a collaborative answer for Regions 5 & 12). 

 

A. Describe the local board’s efforts to ensure the continuous improvement of eligible providers of 
services, including contracted services providers, and ensure that such providers meet the 
employment needs of local employers, and workers, and jobseekers. [WIOA Sec. 108(b)(6)(A)] 

EmployIndy places a strong emphasis on continuous improvement and overall performance of service providers. 

EmployIndy uses a competitive procurement process to ensure service providers utilized in Marion County’s 

WorkOne system bring a cost-effective, program-specific, customer-centered staffing plan to each program. This 

procurement process ensures current service providers stay focused on outcomes and allow EmployIndy to 

ensure that the best providers are selected. 

Once providers begins serving participants, EmployIndy uses a series of performance-based indicators to 

determine incentive payments and overall effectiveness. Weekly reports are provided to the providers to allow 

management members to track progress towards goals and ensure outcomes align with targets. Current metrics 

utilized in the system for performance-based incentives include: 

 Placement into permanent full-time employment at $13.50 per hour or higher 

 Attainment of core credentials from occupational skills training 

 Utilization of virtual and online tools 

 Attainment of credential from completed trainings 

 Placement into industry alignment from occupational skills training 

 Placement as a result of completed work-based-learning opportunities 

 Completion of monthly check-ins for active work-based learning opportunities 

To further ensure that quality participant files are maintained by service providers, EmployIndy has 

implemented an overall quality assurance strategy for out-of-school youth, adult, and dislocated worker 
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participants. Each month, service provider staff and EmployIndy staff review a portion of active enrollments, 

placements, and those entering EmployIndy-funded training. The plan requires that the service provider review 

at least 25% of each staff member’s files on a quarterly basis to ensure proper techniques are used in service 

delivery. 

On an annual basis and through competitive procurement, EmployIndy completes a monitoring of programmatic 

and fiscal activities for each service provider. The guides provided will focus on programmatic elements and 

overall service strategy, data validation, and accuracy of service delivery. Once the monitoring report is 

reviewed by EmployIndy, it is provided to each service provider with a request for response within 30 days. The 

resolution process could involve technical assistance training from EmployIndy and the request for corrective 

actions.  

B. Describe how the local board will facilitate access to services provided through the one-stop 
delivery system in remote areas, through the use of technology, and through other means. [WIOA 
Sec. 108(b)(6)(B)] 

  
Mobile WorkOne brings WorkOne Indy services and resources to community-based organizations, companies 

with mass dislocations, and other community and employer events, averaging more than 90 outreach activities 

each month. Virtual WorkOne system is customer-facing, acting as EmployIndy’s virtual American Job Center 

(AJC) comprised of tools and resources that provide quality services at a lower cost, eliminating the need for 

multiple reporting systems and results in an innovative and effective process for service delivery. Through 

WorkOneIndy.com registered users can complete full WIOA, WorkOne or EmployIndy program enrollments and 

are provided career guidance and coaching through learning videos and tools, including resume builder and 

review, access to “live” career counseling and assessments, utilization of the self-sufficiency calculator, and 

registration with Indiana Career Connect, Indiana’s current labor exchange system. In program year 2014-2015, 

the Mobile WorkOne Indy team made 1,122 visits to more than 70 community locations throughout Marion 

County, while Virtual WorkOne added 10,277 new registrations, for a total of 121,840 logged in sessions. 
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C. Describe how entities within the one-stop delivery system, including one-stop operators and the 
one-stop partners, will comply with WIOA section 188, if applicable, and applicable provisions of 
the Americans with Disabilities Act of 1990 regarding the physical and programmatic accessibility 
of facilities, programs and services, technology, and materials for individuals with disabilities, 
including providing staff training and support for addressing the needs of individuals with 
disabilities. [WIOA Sec. 108(b)(6)(C)] 

EmployIndy includes language in all agreements that ensure equal opportunity nondiscrimination and 

compliance to civil rights laws. Service providers that are contracted to perform duties under WIOA must have 

written policies and measures in place to protect the rights of all individuals under the Americans with 

Disabilities Act of 1990. EmployIndy provides a quarterly report to the EEOC officer for the State of Indiana, to 

show adherence to the EEOC policy and Federal guidelines. EmployIndy also ensures that the maximum level of 

accessibility, adhering to ADA requirements, to its facilities, programs and services, technology, and materials 

for individuals with disabilities. Currently, ADA stations throughout the State of Indiana are being accessed for 

improvements and EmployIndy has submitted the information required by the DWD for these stations to receive 

updates and any necessary improvements to these stations. 

D. *Describe the roles and resource contributions of the one-stop partners. NOTE: The state has not 
issued MOU or infrastructure funding policy. Any MOUs in place should be described and 
attached. [WIOA Sec. 108(b)(6)(D)] 

The workforce development boards of Central Indiana do not have current MOUs that specify resource 

contributions of the one-stop partners. Both EmployIndy and the Region 5 Workforce Board are awaiting the 

final WIOA regulations, guidance, and policy from the United States Department of Labor, Employment and 

Training Administration and DWD before establishing WIOA-based MOUs, resource sharing agreements, or 

infrastructure cost-sharing among core one-stop partners. The anticipated roles and resource contributions of 

the one-stop partners based on final guidance, are as follows: 

Adult Education – The role is the provision of instruction to increase basic skill levels and lead to the successful 

completion of a High School Equivalency (HSE).  Referral to WorkOne services should take place by the Adult 

Education instructors for employment services and to access career counseling and tuition and supportive 

services for career pathways and other educational opportunities.    
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The Adult Education resource contribution is non-monetary.  There may be space available at some of the 

instructional sites to allow WorkOne staff to meet with students to begin their relationship for the receipt of 

WorkOne services.   

Literacy programs provide reading and writing instruction to enhance the skills of the individuals they are 

working with.  Literacy programs do not provide monetary resources for the WorkOne operations. 

Wagner Peyser programs provide staff that work in an integrated environment with service provider funded 

staff to offer a wide variety of employment and training services.  This may include general labor exchange, 

career counseling, case management, Trade Adjustment Assistance funded training, business services and 

delivering workshops, as well as assisting with the RESA and Jobs for Hoosiers programs. 

Resource contributions include Wagner Peyser staff that work in the WorkOne system.  There is a financial 

contribution included in the Integrated Services agreement to cover the cost of the space that is occupied at the 

WorkOne, and some material costs. 

Vocational Rehabilitation (VR) roles include staff that specialize in the delivery of services to individuals with 

disabilities.  The VR staff work with the staff at WorkOne Indy for cross-referral to meet the needs of their 

customers.  In some cases services will be offered by both entities, and other times it will be determined the 

most appropriate resource is either solely by the VR staff, or, the WorkOne staff.    

Resource contributions include the VR staff and the services provided.  There are no monetary resources 

available to contribute to the cost of the WorkOne operations.  Free space is available as may be arranged at 

each WorkOne location. 

Temporary Assistance for Needy Families (TANF) and Supplemental Nutritional Assistance Program (SNAP) 

services are provided by the Family and Social Services Administration (FSSA).  This includes cash assistance and 

food assistance programs.  Cross-referral is made by FSSA staff to the WorkOne service delivery system, and by 

WorkOne staff to these programs offering this needed assistance. 
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Resource contributions include the assistance provided by the FSSA staff in working with the individual in need 

to assess their need and provide case management.   Eligible individuals are able to receive cash and assistance 

with food.  There are no monetary resources available to contribute to the cost of the WorkOne operations, and 

FSSA staff operate from completely separate dedicated spaces in each community, rather than in the WorkOne 

locations. 

E. Describe how one-stop centers are implementing and transitioning to an integrated technology-
enabled intake and case management information system for core programs and programs 
carried out by one-stop partners. NOTE: Since the state is in the process of implementing a new 
case management system for both DWD and Vocational Rehabilitation, this subpart does not need 
to be completed. [WIOA Sec. 108(b)(21)] 

Click here to enter text. 
 

F. Describe plans to use technology in service delivery in the one stop system. 

EmployIndy leverages technology in many portions of its overall service delivery strategy. WorkOneIndy.org, 

EmployIndy’s virtual office, offers WorkOne Indy participants the ability to provide almost all information 

required to complete enrollment into the various one stop system programs. Participants can also receive the 

following services from this platform: 

 Attend informational self-service workshops on: 
o Resume Writing 
o Interviewing 
o Job Search 
o Career Exploration 
o Work Readiness 
o Healthy Lifestyle 
o Financial Literacy 

 Build a resume using the resume builder tool; 

 Submit a resume for review by a staff member; 

 Understand the financial ramifications of career exploration with EmployIndy’s budget calculator tool; 

 Access cTORQ for job search and additional career exploration through knowledge, skill, and ability 
analysis; 

 Search for training providers through the Training Interest Form and the Eligible Training Provider List; 

 Refine employability skills through modules in EmployIndy’s self-service learning academy; 

 Store documents in an online portal for 24/7 access; and 

 View learning event offerings and register to attend. 
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EmployIndy also utilizes computer-based assessments such as Indiana Career Explorer and the Test of Adult 

Basic Education (TABE) to understand the career interests and education and skill levels of WorkOne 

participants.  

4.5 An analysis and description of adult and dislocated worker workforce development activities, including 
type and availability of education, training and employment activities. Include analysis of the strengths and 
weaknesses of such services, and the capacity to provide such services, in order to address the needs 
identified in 1.2. [WIOA Sec. 108(b)(1)(D) & 108 (b)(7)] 

EmployIndy provides a host of services and workforce development activities to empower and enhance 

WorkOne participants within Marion County. EmployIndy focuses on providing all levels of service identified 

within the Workforce Innovation and Opportunities Act in a customer-centered method that ensures services 

are provided when they are needed. All services within the EmployIndy service delivery model are available at 

each of Marion County’s WorkOne offices and in all of EmployIndy’s mobile sites throughout the community and 

education partner locations. All local WorkOne staff are well-versed in the services available to ensure 

consistency in service delivery across all of the modalities utilized to offer participant services. 

Through leveraging EmployIndy’s virtual office, WorkOneIndy.org, participants are able to receive basic career 

services in an on-demand setting with reinforcement available through in-office practice labs on topics such as 

digital literacy, resume, interview practice, and job search. Each staff member in the system understands the 

importance of basic career services as the foundation for all efforts in building career pathways, long-term 

career goals, and significant impact on our community.  

EmployIndy ensures that individualized career services are available for all participants that desire more 

assistance than basic career services can offer. Individualized services include additional assessments such as 

Indiana Career Explorer and TABE. All staff provide individualized academic career plans to participants to 

ensure basic, milestone, and end goals are discussed and the success plan is understand by staff and participant. 

Individualized services are traditionally provided in a face-to-face setting although EmployIndy sees an 

opportunity to serve additional clients through the expansion of virtual service provision.  
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Participants that are under-skilled or that lack a credential/degree in in-demand occupations are given the 

opportunity to pursue occupational skills training and work-based learning opportunities to increase their value 

in the job market. All EmployIndy staff ensure participants are given the opportunity for choice in training 

program through the use of an Education and Training Funding worksheet which requires participants to list 

three possible training programs. Staff facilitate discussions and ensure training providers are on DWD’s eligible 

training provider list with cohorts starting in a timely manner.  

EmployIndy will continue to drive the development of career pathways and its ability to provide the information 

to participants, employers, and educators throughout all levels of service delivery. It recognizes that the 

population it currently serves faces a different set of barriers compared to typical participant in previous 

generations and that Marion County’s WorkOne system must continuously adjust to the changing barriers. 

Through the pursuit of the developing talent highways and career pathways, EmployIndy will position Marion 

County’s workforce development system to effective provide methods for participants to see the meaningful 

long-term gains it strives to achieve.  

4.6 An analysis and description of the type and availability of youth workforce activities for in school youth, 
including youth with disabilities. If the same services are offered to out-of-school youth, describe how the 
programs are modified to fit the unique needs of in-school youth. For each program, include the following: 
length of program and availability/schedule (i.e. 2 weeks in July); % of youth budget allocation; WIOA program 
elements addressed by program, with specific focus on how the 5 new elements have been incorporated; 
desired outputs and outcomes; and details on how the program is evaluated. Include analysis of the strengths 
and weaknesses of such services, and the capacity to provide such services, in order to address the needs 
identified in 1.2. [WIOA Sec. 108(b)(9)] 

Over the last eight years, EmployIndy has made a strong commitment to enhancing the lives of Marion County’s 

in-school youth by investing a majority of its youth funding in the Jobs for America’s Graduates program (JAG). 

JAG is a school-to-career program dedicated to preventing dropouts among young people who are most at-risk. 

The program focuses on students with significant barriers to academic and career success and is offered in 11 

high schools in Marion County (Arlington, Arsenal Tech, Ben Davis, Decatur Central, Decatur Township School for 

Excellence, George Washington, Indy MET, John Marshall, McKenzie Center for Technology and Innovation, 

Northwest and North Central). 
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This year-round program is delivered in a high school classroom by a workforce development professional called 

a JAG Specialist. The JAG Specialist helps students reach their graduation, career and post-secondary goals 

through: dropout-prevention strategies, job-readiness training, assistance in obtaining work experience, 

Internships, part-time jobs and occupational skills training. In addition they receive leadership development 

skills, mentoring, placement in jobs or post-secondary education and follow-up for 12 months after graduation. 

All of this is taught through 37 core competencies and a curriculum provided to us by JAG National. Since 2007 

the JAG program in Marion County has served over 2,966 high school students.3 This number includes several 

students who are co-enrolled in vocational rehabilitation.  

The 2010 census showed that almost four million young people, age 16-24, were unemployed across the county, 

about 16 percent. In Marion County, the total percentage of unemployed young people is currently at 12.9 

percent. EmployIndy believes that it is making a positive impact on our youth and young adults and make it a 

priority to engage this population by placing them into education and employment opportunities that will make 

a long-term impact on their ability to earn self-sustaining wages in their futures. 

In July 2015, EmployIndy developed a WIOA Program elements guide to help train and educate its youth service 

provider staff on the 14 youth elements. While a majority of the youth elements were the same, there were five 

new elements that are required to be offered: Financial Literacy, Entrepreneurial Skills Training, Services that 

provide labor market and employment information about in-demand industry sectors or occupations available in 

the local area, such as career awareness, career counseling, and career exploration services and Activities that 

help youth prepare for and transition to post-secondary education and training. EmployIndy is pleased to note 

that it was already offering several of these new elements already through our Jobs for America’s Graduates 

Program. JAG partners with various financial institutions to provide financial literacy to our participants, our 

service providers have access to LMI data through our the HireUpIndy.org and EmployIndy has a goal that 100 

percent of its youth participants complete an assessment through Indiana Career Explorer among the other 

                                                           
3 Does not include current enrollment for 2015-2016. 

http://www.hireupindy.org/
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activities completed to help prepare them for their future. Finally, JAG has College Coordinators built into the 

program to assist youth participants when they transition to post-secondary to ensure they have the tools and 

the support they need to succeed.  With the fourth new element, entrepreneurial skills training, EmployIndy is 

looking into ways to expose the participants to this element by reaching out to speakers that have gone this 

route. In addition, EmployIndy is looking into securing an entrepreneurial skills training program similar to the 

on-line financial literacy courses and will make them available through WorkOneIndy.org. In the interim, Ivy 

Tech and the Small Business Association offer entrepreneurial skills training.  

  
4.7 An analysis and description of the type and availability of youth workforce activities for out of school 
youth, including youth with disabilities. If the same services are offered to in-school youth, describe how the 
programs are modified to fit the unique needs of out-of-school youth. For each program, include the 
following: length of program and availability/schedule (i.e. 2 weeks in July); % of youth budget allocation; 
WIOA program elements addressed by program, with specific focus on how the 5 new elements have been 
incorporated; desired outputs and outcomes; and details on how the program is evaluated. Include analysis of 
the strengths and weaknesses of such services, and the capacity to provide such services, in order to address 
the needs identified in 1.2. [WIOA Sec. 108(b)(9)] 

EmployIndy’s out-of-School programming also has a JAG component built into its YouthBuild program. Like the 

in-school program described above, there is a national curriculum provided that is based around the provision of 

20 core competencies. For the last six years, EmployIndy has administered YouthBuild Indy, an education, work 

readiness and leadership training program for young adults aged 18-24 years old. Recent funding provides 

EmployIndy the opportunity to serve approximately seventy additional participants over the course of two 

cycles; coupling the opportunity and support needed to earn a High School Equivalency Diploma with a path to a 

well-paying, high-demand career through credentialed construction training. The program design provides 

participants with construction experience through partnerships with a local contractor to provide training, as 

well as community organizations with access to abandoned housing. Participants, through the YouthBuild Indy 

program, work to transform abandoned homes into valuable housing for low income families. The YouthBuild 

program typically runs anywhere from six to nine months as it depends on the needs of the individual 

participant. A typical cycle runs like a school year. The program has participants enrolled in High School 

Equivalency classes through Marian University and construction trade classes through Turner Construction for 

alternating weeks until they have completed their HSE and NCCER.  

https://www.workoneindy.org/OneFlow/newwebwoihome.aspx?NC=1
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YouthBuild Indy provides focus on the required elements of WIOA, including: 

1. Alternative Secondary School Services, targeting high school dropouts from ages 18-24; 
2. Paid and unpaid work experiences in the field of basic carpentry;  
3. Supportive services, such as housing assistance, SNAP, Medicaid, and transportation (i.e. bus passes or 

gas card); and 
4. Education and workforce preparation occurring simultaneously. 

YouthBuild Indy also provides activities to help youth prepare for and transition to post-secondary education 

and training. Staff take each group on college tours and provide the youth with the opportunity to talk with 

college administration. YBI helps students complete their FAFSA in case college is their choice. If four year 

college isn’t a student’s choice, they are encouraged to pursue post-secondary education to be certified in 

another skill trade.  

EmployIndy is committed to expanding education/training programs and employment services for out-of-school 

youth and young adults in 2016 in support of Mayor Hogsett’s strong desire and vision to increase opportunities 

for marginalized individuals who are least likely to secure and retain employment. 

 4.8 Identify how successful the above programs have been and any other best practices for youth workforce 
activities relevant to the local area. [WIOA Sec. 108(b)(9)]  

Since its establishment in Marion County, the JAG program has been very successful in helping at-risk youth 

complete high school and enter into unsubsidized employment or continuing education. In recent years, JAG has 

achieved the following outcomes:  

 93% graduation rate; 

 69% civilian/military placement rate; 

 71% full-time jobs rate; and 

 89% full-time placement rate. 

Likewise, YouthBuild Indy has had great success in similar areas. It has achieved the following outcomes: 

 68% placement into education or employment; 

 81% complete a diploma or industry-recognized certificate; 

 86% advance at least two grade levels in adult basic education; and 

 Top 15 ranking for educational attainment among all YouthBuild programs across the U.S. 

Both programs greatly assist the young person that are involved, and help add to EmployIndy’s drive toward 

the successful attainment of federal performance accountability goals. 
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4.9 Describe process utilized by the local board to ensure that training provided is linked to in-demand 
industry sectors or occupations in the local area, or in another area to which a participant is willing to 
relocate. Include a description of the process and criteria used for issuing individual training accounts. If 
training contracts are used, describe processes utilized by the local board to ensure customer choice in the 
selection of training programs, regardless of how the training services are to be provided  [WIOA Sec. 
108(b)(19)] 

EmployIndy understands the importance of providing training opportunities for under-skilled participants that 

lead towards employment in high-wage, high-growth occupations. This importance is apparent in all activities 

within each of its activities, including career exploration, job search, and individual career counseling and plan 

development. EmployIndy has, and will continue, to invest in all aspects of training and research to continue to 

improve participant and employer outcomes.  

From a strategic view point, EmployIndy’s “Where the Jobs Are” list provides staff with targeted information 

that can assist in leading participants to current in-demand occupations in the targeted sectors. The list is 

compiled through a collaborative collection of information and analysis by FutureWorks. FutureWorks pulls 

information from several sources that look at past, present, and future projections to ensure positions are in a 

growth pattern and meet desired wage goals for a living wage in Marion County. Additionally, EmployIndy 

annually prepares and provides industry snapshots in each sector that identify the characteristics of each 

industry with traditional labor market information and demand for jobs using real-time labor market 

information. Characteristics include total jobs, growth, average earnings, top occupations and wages. Demand 

information provides top job titles, top skills, top certifications, employers with most job openings, distribution 

of preferred education, top programs of study in demand, and distribution of advertised salaries. 

EmployIndy uses traditional individual training account’s (ITA’s) to fund occupational skills training in almost all 

instances. On occasion, there is a need to provide a training to a cohort of participants that is handled through 

contracting. In each instance, EmployIndy follows procurement guidelines and issues either an RFP or RFQ 

dependent upon the scope. At the end of such contracted trainings, an analysis on the outcomes and return-on- 

investment is performed to determine the effectiveness.  
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When discussing career options with participants, staff understand the credentials and skill set expected from 

employers in the current job market. Through individualized assessments focus on current education level and 

skills, budget analysis, career and financial aspiration discussions, and review of training programs available staff 

aid participants in making selections that can provide long-term outcomes. EmployIndy policy guides staff on 

determining factors to aid in the availability of training funds to support participant efforts.  

 
4.10 Describe how rapid response activities are coordinated and carried out in the local area and how these 
activities will be incorporated into WIOA programming. See Local Plan References and Resources. [WIOA Sec. 
108(b)(8)] 

EmployIndy deploys its Rapid Response activities in an effort to engage displaced workers in re-employment 

services as soon as possible. The Rapid Response Team receives notification, via WARN or through other means, 

of a possible closure or layoff which will affect 50 or more workers. The Rapid Response Team, through 

cooperation with the affected company, provides WIOA and other services to the employees either on-site at 

the company or via one of our WorkOne Indy offices (or both). At minimum, the Rapid Response Team will make 

information on WorkOne services available to employees either in-person or through materials left behind with 

the employer. 

In addition, the Rapid Response Team coordinates other supportive services needed by impacted workers such 

as UI Benefits, Trade Adjustment Act Benefits; and others. Partners offering these supportive services are 

engaged by the Rapid Response Team and are included as an integral part of the overall process of reaching the 

affected workers. In providing rapid response activities, EmployIndy’s Rapid Response Team collaborates with 

appropriate staff including Department of Workforce Development, Trade Adjustment Act representation; State 

operations director; Dislocated Worker Unit, and the state rapid response team. Any staff and/or service 

provider offering services potentially needed by the impacted workers are included in the planning and 

implementation of each Rapid Response call. 
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4.11 Describe how Jobs for Hoosiers/REA activities are coordinated and carried out in the local area and how 
these activities will be incorporated into WIOA programming. See Local Plan References and Resources.  

EmployIndy ensures that recipients of UI benefits are integrated into WorkOne services either by the client 

being proactive and using the tools available at WorkOneIndy.org or when the recipient reports to a WorkOne 

location for their REA workshop. EmployIndy, in partnership with contracted service providers, facilitate daily 

workshops that allow for clients to take advantage of additional employment services in accordance with the 

requirements of Jobs for Hoosiers program. Clients are asked to track their employment search and share their 

log with the WorkOne location that is convenient for the client to visit. Clients also complete a skills assessment 

through Indiana Career Connect. Based on their skills, the client can use the labor market information available 

to them on ICC to make informed career decisions and case managers are provided the knowledge on how to 

best assist the client based on the assessment. 

 
4.12* Describe efforts to coordinate supportive services provided through workforce investment activities in 
the local area, including facilitating transportation for customers. [WIOA Sec. 108(b)(11)] 

Even with significant differences between Marion County and the surrounding counties, the workforce 

development boards of Central Indiana plan to coordinate transportation and supportive services as follows: 

 Service providers for the region will all use the State of Indiana-provided case management system and 

will ensure that participants have a single record in that system that is shared between all service 

providers and that service providers will use that joint record to ensure that “double dipping” on travel 

and supportive services does not happen;  

 The Region 5 Workforce Board and the EmployIndy workforce development board will share best 

practices to ensure that the entire region has access to more effective ways to deal with transportation 

and supportive service issues; and 

 Both areas will work closely with their community and faith partners to maximize the effective delivery 

of services to their common participants.  
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While both workforce development boards are firmly committed to coordinating efforts in the provision of 

supportive services, both recognize the existence of significant geographic and community differences that may 

hinder close correlation of policies and practices concerning customer transportation and supportive services. 

For example, Marion County is the largest metropolitan area in the state. It has a dense population that 

encompasses the entire county even reaching into the fringes of the surrounding counties. It has public 

transportation in the form of buses and there has been and continues to be talk about light rail systems. This 

public transportation system is almost exclusively limited to Marion County with some minor exceptions into the 

fringes of Hamilton, Hendricks and Johnson counties. The other eight counties have fixed schedule no public 

transportation suitable for traveling to training. In addition, Marion County has a very large number of 

community-based organization and faith-based organizations that provide a wide array of supportive services 

ranging from food and clothing to rent and utility assistance. Many of these organizations also assist with job 

search and training. While these organizations exist in the other eight counties, the number of such 

organizations is generally much lower. The bottom line is that more of the supportive service funds for 

transportation for those counties end up coming from WIOA. This makes identical transportation and supportive 

services impractical. 
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Section 5: Compliance  

Please answer the following questions of Section 5 in 12 pages or less. Most of the response should be staff-
driven responses as each are focused on the organization’s compliance with federal or state requirements. 
Questions that require collaborative answers for regions 5 & 12 are designated with an *. 

 
5.1 Describe any competitive process that is planned to be used to award the sub-grants and contracts in the 
local area for activities carried out under WIOA Title I. State the names of current contracted organizations 
and the duration of each contract for adult, dislocated worker and youth services. Attach contracts as Exhibit 
1.   [WIOA Sec. 108(b)(16)] 

Within Marion County, EmployIndy awards contracts for the provision of WIOA Title I services and activities 

through a competitive procurement process within the local area. EmployIndy has established Procurement 

Policy 2001-FA-002 that guides the competitive process utilized within each procurement. The process outlined 

within the policy includes development of a procurement for public response; issuance of a procurement to the 

public for bid via solicitation and public posting; announcement of and public participation in a bidders 

conference; public questioning period and posted responses; internal review and scoring of bidders’ responses; 

interviews and presentations by qualified bidders; and a documented assessment of presentations with 

recommendation to the President and CEO, and board approval if applicable. Upon acceptance of 

recommendations, contract negotiations and awards are made. Cross-departmental and cross-functional 

internal review teams are assigned to participate in all stages of the competitive activities. 

EmployIndy has competitively procured WIOA Title I Adult and Dislocated Worker services and activities 

including EmployIndy’s five module system, sector and industry specific initiatives, and all special projects that 

utilize WIOA Title I or other federal, state or local public funding. In addition, EmployIndy has competitively 

procured WIOA Title I Youth services and activities that include JAG, YES, YouthWorks Indy GED, and Youth Build. 

As a result of these competitive procurements, EmployIndy has attached established contracts with Arbor, E&T 

LLC d/b/a ResCare Workforce Services, Odle Management Group, Goodwill Education Initiatives Inc., Telamon 

Corporation d/b/a Transitional Resources Corporation, River Valley Resources Inc., and THA construction. 
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5.2 Provide an organization chart as Exhibit 2 that depicts a clear separation of duties between the board and 
service provision.  

The EmployIndy Organizational Chart is attached, depicting a clear separation of duties between the board and 
service provision. 
 

5.3 Describe any standing committees or taskforces of your Local Board, including the role and scope of work 
of your youth committee (or youth representatives on the WDB if you do not have a committee).  

Prior to the passage of WIOA, EmployIndy managed a Youth Council of its Workforce Investment Board, with 13 

members in place that met quarterly. With the passage of WIOA, EmployIndy disbanded the Youth Council with 

the intention of establishing a Youth Committee. On February 23, 2016 the EmployIndy Board considered the 

proponents of re-establishing a committee, some who would personally work in accordance with EmployIndy to 

take on the youth issues facing Marion County. At that time, with a unanimous motion to move forward, the 

Board Chair asked all board members to submit recommendations for the new committee. EmployIndy received 

18 nominations including one Board member who agreed to Chair this committee. The EmployIndy Youth 

Director has met with the new Youth Committee Chair to discuss the nominations and is in the process of 

reaching out to several of the individuals recommended to see if 1) they are willing to serve on the committee 

and 2) have the availability. At the first meeting, the Committee will set their goals and vision for youth 

programming in Marion County. EmployIndy is looking to the Youth Committee for guidance on improving and 

coordinating resources, increasing awareness, increasing access and ensuring quality of service for all in-school 

and out-of-school youth programs and initiatives.    

 
5.4 Provide the name, organization, and contact information of the designated equal opportunity officer for 
WIOA within the local area. 

Robert Harris, General Manager, WorkOne Indy - West 
3400 Lafayette Road, Suite 100 
Indianapolis, IN 46222 
(317) 246-5412 
rharris@employindy.org 
 

5.5 Identify the entity responsible for the disbursal of grant funds as described in WIOA Sec. 
107(d)(12)(B)(i)(III). [WIOA Sec. 108(b)(15)] 

Indianapolis Private Industry Council Inc. d/b/a EmployIndy 
PNC Center  
115 W. Washington Street, Suite 450S 
Indianapolis, IN 46204 
(317) 639-4441 
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5.6 Indicate the negotiated local levels of performance for the federal measures. NOTE: These have not been 
negotiated, but will be required to be updated once negotiated with the state. [WIOA Sec. 108(b)(17)] 

This section will be completed upon negotiation of performance goals with DWD. 
  

5.7 Provide a description of the replicated cooperative agreements, as defined by WIOA 107(d)(11), in place 
between the local board and the Department of Human Services’ Office of Vocational Rehabilitation Services 
with respect to efforts that will enhance the provision of services to individuals with disabilities and to other 
individuals, such as cross training of staff, technical assistance, use and sharing of information, cooperative 
efforts with employers, and other efforts at cooperation, collaboration, and coordination. See Local Plan 
References and Resources. [WIOA Sec. 108(b)(14)] 
EmployIndy staff is currently engaging with leadership from Indiana Family and Social Services Administration, 

Division of Disability and Rehabilitative Services, Vocational Rehabilitation Services (VRS) to establish 

cooperative agreements, as defined in WIOA. EmployIndy intends to establish an MOU with VRS that includes 

the following items: 

 Enables WorkOne to integrate a flow of services that triages for VRS service needs; 

 Ensures WorkOne offices are fully accessible for individuals served by VR; 

 Provides adaptive technology for use with disabled individuals; 

 Develops cross training of staff on cooperative service delivery between WorkOne and VRS; and 

 Identifies a formal referral process between WorkOne and VRS. 

The previous cooperative agreement, VRS Professional Services Contract, under the Workforce Investment Act 

is attached.  

 
5.8 Describe the process for getting input into the development of the Local Plan in compliance with WIOA 
section 108(d) and providing public comment opportunity prior to submission. Be sure to address how 
members of the public, including representatives of business, labor organizations, and education were given 
an opportunity to provide comments on the Local Plans. If any comments received that represent 
disagreement with the plan were received, please include those comments in Exhibit 3 attached to this Local 
Plan. [WIOA Sec. 108(b)(20)] 

EmployIndy is continually engaged with all key partners and stakeholder groups, including representatives of 

business, labor, and economic development, for input, opinion and consultation on all strategic and operational 

plans for the purpose of training and developing Marion County’s workforce. The Board meets bi-monthly, as 

well as the Executive Committee of the Board in off months of Board meetings, to review performance and 

incorporate their direction and oversight in workforce planning and execution. The Local Workforce Plan was 
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developed with cross-departmental collaboration by EmployIndy leadership and management as it directly 

relates to this cyclical and ongoing collaboration and oversight among key partners, industry representation and 

the Board. The Plan will also be submitted to the chief local elected official of Marion County, Indianapolis 

Mayor, Joseph Hogsett, upon presentation to the Board for final approval on June 7, 2016. Public comments 

representing disagreement with the plan will be addressed in final submission to DWD on July 1, 2016. The 30-

day posting of the Plan for members of the public, including representatives of business and industry 

organizations, especially in high-growth economic sectors, and organized labor groups, was accessible on 

EmployIndy’s website (www.EmployIndy.org), including electronic means for public comment via email at 

localplan@employindy.org. Posting for public comment will result in responses to the public within 14 days 

and/or request to the State Workforce Innovation Council for modification to the Plan if required.   

 
5.9 Describe the board’s process, frequency and schedule for monitoring adult, dislocated worker and youth 
services, including who conducts monitoring visits for your agency, training these staff receive on monitoring 
or site evaluation, and a listing of all upcoming planned or scheduled monitoring visits, all forms used during 
the review process and a sample report from a past review. 

In accordance with EmployIndy’s Monitoring Policy 2015-023, internal monitoring for all adult, dislocated 

worker, and youth service providers is conducted annually in the second half of the program year. Through 

competitive procurement, it contractually assigns third parties to monitor both programmatic and fiscal 

activities for each provider. The monitoring agencies utilize customized program and funding guides, along with 

direction provided by EmployIndy to ensure consistency of programmatic and fiscal monitoring processes 

among providers. The monitoring activities adhere to the following steps: 

 Notification of scheduled monitoring provided to each provider 

 Monitoring agency completes onsite monitoring 

 Draft report completed and submitted to EmployIndy for review 

 Revisions made to draft monitoring reports through collaboration with EmployIndy 

 Final reports issued to providers 

 Resolution response from service providers due back within 30 days 

 Negotiation on final resolution as necessary 

 Staff training plan developed from overall monitoring 

http://www.employindy.org/
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Through monitoring activities of the past program year, EmployIndy was able to identify significant 

opportunities for staff training and improvements in our overall approach to quality and service delivery 

strategies. Extensive training sessions on case management and case noting occurred over a three month period 

for all current staff, with service provider leadership emphasizing learning objectives to operationalize the 

instruction provided. Proactive improvements to address service provider findings resulted in no non-

compliance findings by DWD in EmployIndy’s most recent PY15 WIOA monitoring, 

Through its current contracts, EmployIndy was also able to begin placing quality control at the forefront of all 

case file activities. Each service provider in the WorkOne offices now actively review staff files for quality of 

service delivery and data validation. Files are also discussed with EmployIndy to ensure any supplemental 

training recommendations are made based on outcomes. The same procedures will be implemented in all 

programs in the near future.  

5.10 Describe your professional development plan for all youth staff, including the frequency, type (in-person, 
self-guided, web-based, etc.), and topics addressed.  

EmployIndy is committed to ensuring that its youth staff are fully trained in the best techniques for serving the 

youth population and in the programmatic requirements of WIOA. Following the passage of WIOA, EmployIndy 

provided comprehensive training to all WorkOne staff over the changes to in-school and out-out-school youth 

service provision. In addition, EmployIndy’s management has regularly taken part in Regional Youth Director’s 

meetings facilitated by DWD to ensure that updates and best practices are shared throughout EmployIndy’s 

youth services teams. In order to further ensure that staff were updating practices and processes, following the 

new requirements of WIOA, EmployIndy updated and released Youth Polices to all WorkOne staff in November 

of 2015, with in-person knowledge sharing being provided by EmployIndy leadership and WorkOne 

management staff. In addition, EmployIndy also ensured that the WorkOne staff that directly works with older, 

out-of-school youth participated in all trainings offered by DWD. 
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5.11 Provide a list of all local policies. Copies of documents are not required at this time but may be requested 
later. 

The chart on the following page lists the 82 EmployIndy policies that are currently in-effect. 
 

 

 

Computer & Equipment Usage Policy Mobile Device Reimbursement

Equipment Management & Inventory Professional Development

Client Assessments Drug & Alcohol Free Workplace

ACP Emergency Conditions/Inclement Weather Leave

Case Management policy Severance Policy

Follow Up Policy Personnel - Employment at will

WIOA Participant Eligibility Personnel - Equal Employment Opportunities

WIOA Adult Priority of Service Personnel - Harassment

Corporate Credit Card Personnel - Health Insurance & Accountability Act

Procurement Policy Personnel - Attendance

Youth - ISS Personnel - Introductory Period

Training Service Requirements Personnel - Outside Employment

Client File Management Personnel - Employee Leave Time

Customized Training Personnel - Personal Conduct

YouthBuild Indy Personnel - Employment Verification

Records Retention & Document Destruction Personnel - Employee Classifications

Supportive Services Personnel - Pay Dates

Information Security policy Personnel - Holidays

Service Provider Cash Advance Personnel - Tuition Assistance

Selective Service Requirements Personnel - COBRA Coverage

Personnel - Recruitment and Selection Personnel - Reporting Accidents

Social Media Content Personnel - Length of Service

Electronic Payment Personnel - Gifts

Cost Allocation Personnel - Access to Personnel Files

Check Signing Personnel - Spot Award Program

Travel Policy Personnel - Promotions and Transfers

Employ Up Personnel - Insurance Benefits

Conflict of Interest Personnel - Leave of Absence

Employer Services Personnel - Employee Protection

Background Check Personnel - Grievance

Veteran Priority of Service Personnel - Flexible Schedules

Individual Training Accounts (ITA) Employee Morale

Participant Grievance Education and Training Investment

Rapid Response Services Sector and Career Pathway Investment

Residency Maternity Leave

Monitoring Policy Electronic Meeting Attendance

On-the-Job Training WDB-Leave of Absence

External Communication Consent Agenda

Staff Assisted Job Orders Engagement

Policy on Policy Stay Bonus

Email Standardization Youth Council Chair & Vice Chair

EmployIndy Policies



Participants to 
be Served

Program 
Funding 
(WIOA)

Additional 
Funding (State)

Additional 
Funding 
(Federal)

Additional 
Funding (Non‐
state/federal)

Total Budget
Budget per 
Participant

Explanation 
(optional)

WIOA Adult 2529 2,136,217$       999,503$          3,135,720$       1,240$               8,9,10

Dislocated 
Worker 1392 2,327,088$       1,777,478$       4,104,566$       2,949$               9

Youth (in‐
school) 699 563,886$          1,833,973$       185,000$          2,582,859$       3,695$               1,6,7

Youth (out‐of‐
school) 948 1,691,657$       1,499,681$       1,078,050$       4,269,388$       4,504$               2,4,5,7

ABE 5516 2,451,286$       1,882,396$       213,218$          4,546,900$       824$                  11

WorkINdiana 153 238,746$          238,746$          1,560$               3

Wagner Peyser 5322 1,073,794$       1,073,794$       202$                 

Veterans 
Overall 491 423,327$          423,327$          862$                 

Revised: 
3/9/16

1. 25% of overall youth allocation 6. State dropout prevention and TANF

2. 75% of overall youth allocation 7. Summer Employment and Beyond DOL Grant

3. WorkINdiana PY2016 planned allocation 8. CDBG Funding
4. YouthBuild grant for 2 years ‐ 50% allocation in PY 2016 9. H1B (Employ Up) funding
5. Y.E.S. program funds through Lilly Endowment 10. LEAP (USDOL)

11. Information provided by all local AE providers

Each program should reflect ALL participants enrolled, regardless if they are co‐enrolled in another program.  Explanations of 
projections are encouraged.

ATTACHMENT B‐‐PROJECTED PROGRAM PARTICIPANTS for PY16
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I. GENERAL INSTRUCTIONS 
 

Each state that receives an allotment under WIA Section 127 (youth activities) or 
Section 132 (adult and dislocated worker activities) of the WIA of 1998 must prepare 
and submit an Annual Report to the Secretary in accordance with WIA sections 
136(d)(1) and 185(d). 

 
The Department of Labor, in consultation with states and other partners, has developed 
a strategy for the Annual Report that is designed to meet these requirements and also 
provides states the flexibility to showcase their unique programs, strategies and 
accomplishments. The Annual Report will emulate the Private Sector’s Report to 
Stockholders. Just as a Report to Stockholders presents a company portrait painted in 
a particular style of the corporate culture, states are encouraged to design their Annual 
Reports to stakeholders in a manner that makes use of graphics and other 
communication devices so that the report highlights the programs in the most 
advantageous manner to all stakeholders, including Congress, Governors, state 
legislators, workforce investment boards and the public. For example, states may want to 
include success stories that focus attention on successful programming for participants, 
employers and communities. States may also consider including messages from the 
Governor, information about State Workforce Investment Board members, market 
analysis, strategies for improvement, and analysis of programs’ effects on major 
industries in the reports. 

 
There is great flexibility in the contents of the annual report narrative, but there are 
three sets of information that are required elements for each states’ annual report, as 
described in WIA section 136: 

 
1)   Performance data on the core and customer satisfaction measures, including 

progress of local areas in the state in achieving local performance measures; 
2)  Information on the status of state evaluation activities; and 
3)  Information on the cost of workforce investment activities relative to the effect of 

the activities on the performance of participants. 
 

More information on these requirements is provided in Section III below. States should 
be aware that the Secretary utilizes the Annual Reports to fulfill the requirement to 
disseminate state-by-state comparisons of the information (WIA section 136(d)(3)(B)). 
Additionally, this information is used to determine states’ eligibility for incentive grants 
(WIA section 503) or whether the Secretary will impose a sanction based on performance 
failure (WIA section 136(g)). 

 
Performance data reported in the WIA Annual Report must be comprised of information 
provided by each state from their individual Workforce Investment Act Standardized 
Record Data (WIASRD) files through matching client information with the employment 
outcome information obtained from Unemployment Insurance (UI) and other 
administrative wage records or from other supplemental data sources. Therefore, ETA 
requires that performance information received from states on the WIA Annual Report 
be based upon the submission of WIASRD files (sec. 136(f) and 185). 
The WIA Annual Report must be complete and accurate (WIA section 185 (29 USC 
2935). 
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II. COVERED PROGRAMS 
 

The WIA Annual Report will cover participants who receive services financially assisted 
by formula or statewide reserve funds under the following ETA programs: 

 
• WIA Adult Program 
• WIA Dislocated Worker Program (including dislocated workers participating 

in programs funded under WIA section 134(a)(2)(A)(ii) – rapid response 
additional assistance) 

• WIA Youth Program 
 

Performance information about participants who only receive services financially 
assisted by National Emergency Grants (NEGs) will not be included, since this 
information will be obtained through the WIA Quarterly Report (ETA 9090). However, 
performance information about participants who received services financially assisted by 
WIA Title IB and NEGs are included in the Annual Report. In addition, WIA statewide 
activities that are included in the Annual Report are those statewide activities that 
involve the enrollment of individuals eligible to receive WIA Title I-B services (e.g., 
adult, dislocated worker, or youth). Conversely, if state or local activities do not involve 
the enrollment of individuals to receive services, performance information is not 
included in the WIA Annual Report. Examples of such exceptions include activities 
where (a) the state is conducting a statewide activity that does not involve direct 
services (e.g., research or evaluation), or (b) the statewide activity is structured to 
provide services that are highly specialized, such as in a pilot or demonstration activity 
(e.g., incumbent worker training, project for chemically dependent TANF recipients). 

 
III. ANNUAL REPORT SPECIFICATIONS 

 
The Annual Report reflects performance outcome information that becomes available by 
the time the Annual Report for the program year is due to ETA. Appendix A explains 
the applicable time periods that states should use when preparing performance 
information for the WIA Annual Report. The reporting format for the WIA Annual 
Report can be found under Appendix B. Performance information received from the 
states on Tables B through M and Tables P and Q (excluding all program 
participant counts and exiter counts of self-service participants) of the WIA Annual 
Report must be based on the annual submission of individual WIASRD files. 

 
At a minimum, the Annual Report must be submitted in accordance with the following 
guidelines: 

 
• Indicate the name of your state and the date on which the Annual Report was 

submitted electronically to ETA. 
• On the electronic version of the report, include the name and title of the 

authorized official of the governor responsible for certifying that the data 
submitted is complete and accurate. 
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I. NARRATIVE SECTION 
 

A. This portion of the narrative is a discussion of the cost of workforce investment 
activities relative to the effect of the activities on the performance of the 
participants as required in WIA section 136(d)(2)(C). In addressing this item, 
states may want to include information from their strategic plans that highlight 
innovative service delivery strategies, including program activities that support 
high growth/high demand industries, the outcomes expected from these activities 
as well as the actual outcomes for their major customer segments. States may 
indicate actual federal outlays for these selected activities, if the information is 
available. 

 
States must explain how the allocation of resources for adults, dislocated workers, 
and youth activities affected the outcomes. For adults and dislocated workers the 
activities that states may wish to address is core, intensive and training services. 
For youth, states should include information about front-end costs (e.g., intake, 
assessment and case management) and aggregated direct service costs for the ten 
youth program elements described in WIA section 129(c)(2). 

 
B. This portion of the narrative is a description of state evaluations of workforce 

investment activities (if any) is required by WIA section 136(d)(1), including: 
 

• The questions the evaluation will/did address; 
• A description of the evaluation's methodology; and 
• Information about the timing of feedback and deliverables. 

 
The required state evaluations of workforce investment activities are described in 
WIA section 136(e) and include evaluation studies of workforce investment 
activities conducted under WIA title I-B to establish, implement, and use methods 
for continuous improvement in the efficiency and effectiveness of the statewide 
workforce investment system in improving employability for job seekers and 
competitiveness for employers. 

 
II. TABLE SECTION 

 
The reporting format and specifications for preparing performance calculations 
for tables A through O of the WIA Annual Report can be found under Appendix 
B and Appendix C.  States do not need to separately report the performance 
information submitted online within the body of the Annual Report narratives. 
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IV. DUE DATE 
 

The report is due no later than October 1st following the end of each Program Year 
(July – June). The following table shows the expected due dates for the WIA Annual 
Report for the next three Program Years. 

 
 

Program Year 
 

Due Dates 

PY 2012 October 1st, 2013 

PY 2013 October 1st, 2014 

PY 2014 October 1st, 2015 
 

Should the due date of the report fall on a Saturday or Sunday, the annual report is due 
the Friday before. 

 
V. SUBMISSION PROCEDURES 

 
Information contained on the WIA Annual Report must be submitted directly to ETA’s 
Enterprise Business Support System (EBSS) (formerly called the Enterprise 
Information Management System (EIMS)) via technical instructions available through 
the appropriate Regional Office or the ETA performance website 
(www.doleta.gov/performance). ETA intends to provide Congress with a copy of the 
Annual Report submitted by each state and publish each state’s report on its Web site 
(www.doleta.gov/performance). Therefore, states should also provide ETA with a 
computerized copy of the report in a format usable for inclusion on ETA’s Web site. 
Acceptable formats include WordPerfect, Microsoft Word, Acrobat, and other 
commonly used formats. 

 
States must complete the Report Validation report prior to submitting the WIA Annual 
Report (WIA Section 185, 29 USC 2935). Further information may be found on ETA’s 
Performance and Results website, under Data Validation. 

http://www.doleta.gov/performance)
http://www.doleta.gov/performance)
http://www.doleta.gov/performance)
http://www.doleta.gov/performance)
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APPENDIX A 

Time Periods for Reporting Performance Information 
WIA Annual Report 

 
  

Time Periods to Be Reported  

 
Report Year 

 
PY 2012 

 
PY 2013 

 
PY 2014 

 
Report Due Date 

 
October 1, 2013 

 
October 1, 2014 

 
October 1, 2015 

Total Participants 7/1/12 to 6/30/13 7/1/13 to 6/30/14 7/1/14 to 6/30/15 

Total Exiters 4/1/12 to 3/31/13 4/1/13 to 3/31/14 4/1/14 to 3/31/15 

Employer Customer Satisfaction* 1/1/12 to 12/31/12 1/1/13 to 12/31/13 1/1/14 to 12/31/14 

Participant Customer Satisfaction* 1/1/12 to 12/31/12 1/1/13 to 12/31/13 1/1/14 to 12/31/14 

 

Adult and Dislocated Worker Performance Measures    

Entered Employment Rate 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

Employment Retention Rate 4/1/11 to 3/31/12 4/1/12 to 3/31/13 4/1/13 to 3/31/14 

Six-Months Average Earnings 4/1/11 to 3/31/12 4/1/12 to 3/31/13 4/1/13 to 3/31/14 

Employment and Credential Rate* 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

 

Youth (14-21) Performance Measures    

Placement in Employment or Education 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

Attainment of Degree or Certificate 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

Literacy and Numeracy Gains 7/1/12 to 6/30/13 7/1/13 to 6/30/14 7/1/14 to 6/30/15 

 

Older Youth (19-21) Performance Measures    

Entered Employment Rate* 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

Employment Retention Rate* 4/1/11 to 3/31/12 4/1/12 to 3/31/13 4/1/13 to 3/31/14 

Six Months Earnings Increase*
1

 4/1/11 to 3/31/12 4/1/12 to 3/31/13 4/1/13 to 3/31/14 

Credential Rate* 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

 

Younger Youth (14-18) Performance Measures    

Skill Attainment Rate* 4/1/12 to 3/31/13 4/1/13 to 3/31/14 4/1/14 to 3/31/15 

Youth Diploma or Equivalent Rate* 4/1/12 to 3/31/13 4/1/13 to 3/31/14 4/1/14 to 3/31/15 

Retention Rate* 4/1/11 to 3/31/12 4/1/12 to 3/31/13 4/1/13 to 3/31/14 

 

Additional Performance Measures (Adults, Dislocated Workers, Older Youth)    

12-Month Employment Retention Rate 1/1/11 to 12/31/11 1/1/12 to 12/31/12 1/1/13 to 12/31/13 

12-Months Earnings Increase or Earnings Replacement 1/1/11 to 12/31/11 1/1/12 to 12/31/12 1/1/13 to 12/31/13 

Non-Traditional Employment 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

Wages at Entry to Employment 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

Training-Related Employment 10/1/11 to 9/30/12 10/1/12 to 9/30/13 10/1/13 to 9/30/14 

 
* Indicates measures that states that have been approved to report only the common measures do not have to report. 
1 This measure for Older Youth is the same as “Older Youth Earnings Change in Six Months” and “Average Earnings” for Older Youth. 
Note: For Literacy and Numeracy Gains, the cohorts refer to the youth’s anniversary date in the youth program. 
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APPENDIX B 
WIA Annual Report Format (ETA Form 9091) 

 
 
 

OMB No.      1205-0420 

Expires: 12131/2012 

 
State Name--------- Date Submitted--------- 

 
 
 

WIA Title IB  
Annual Report Form (ETA 

9091) 

 
I. Narrative Section 

 
A. A discussion of the cost of workforce investment activities relative to the effect of the activities 

on the performance of participants. 

 
B. A description of State evaluations of workforce investment activities, including: 

 
1. The questions the evaluation will/did address; 

2. A description of the evaluation's methology; and 

3. Information about the timing of feedback and deliverables. 

 
 

II. Table Section 

 
Table A - Workforce Investment Act Customer Satisfaction Results 

 
Customer 
Satisfaction 

Negotiated 
Performance 

level 

Actual 
Performance level 

 

Number of Surveys 
Completed 

Number  of 
Customers 

Eligible for the 
Survey 

Number  of 
Customers 

Included in the 
Sample 

Response Rate 

Participants       
Employers       

 
Table B - Adult Program Results 

 
Reported  Information Negotiated  Performance level Actual  Performance  level 

 
Entered  Em11loyment Rate   Numerator ---------------------------- 

Denominator 

 
Employment Retention Rate   Numerator ----------------------------- 

Denominator 

 
Six-Month Average Earnings   Numerator ---------------------------- 

Denominator 

 
Employment and Credential Rate   Numerator 

----------------------------- 
Denominator 



EMPLOYMENT AND TRAINING ADMINISTRATION 

Expires: 05/31/2015  OMB  No.1205-0420 7 

 

 

 
 

Tab le C · Outcomes f or Adult Special Populations 
 

Reported 

Information 

Public Assistance Recipients 

Receiving Intensive or 

Training Services 

Veterans Individuals With 

Disabilities 

Older Individuals 

 
Entered Employment 

Rate 

 Num 
-------------------------- 

Den 

 Num 
------------------------------ 

Den 

 Num 
----------------------- 

Den 

 Num 
-------------------------- 

Den 

 
Employment 

Retention Rate 

 Num 
------------------------------ 

Den 

 Num 
----------------------------------- 

Den 

 Num 
--------------------------- 

Den 

 Num 
------------------------------ 

Den 

 
Six-Month Average 

Earnings 

 Num 
-------------------------- 

Den 

 Num 
------------------------------ 

Den 

 Num 
----------------------- 

Den 

 Num 
-------------------------- 

Den 

 
Employment and 

Credential Rate 

  
Num 

------------------- 
Den 

  
Num 

----------------------- 
Den 

  
Num 

----------------- 
Den 

  
Num 

------------------- 
Den 

 
Table D -  OtheOutcome Information by Service Level for the Adult Program 

 

Reported 
Information 

Individuals Who Only Received 
Core Services 

Individuals Who Only Received Core 
and Intensive Services 

Individuals Who Received 
Training Services 

Entered 
Employment Rate 

  

Num 

  

Num 

  

Num 

Den Den Den 

Employment 
Retention Rate 

  

Num 

  

Num 

  

Num 

Den Den Den 

Six-Months 
Average Earnings 

  

Num 

  

Num 

  

Num 

Den Den Den 

 
 
 

Table E - Dislocated Worker Program Results 
 

Reported Information Negotiated Performance   L evel Actual Performance   Level 

 
Entered Employment Rate 

  Numerator ---------------------------- 
Denominator 

 
Employment Retention Rate 

  Numerator ----------------------------- 
Denominator 

 
Six-Month Average Earnings 

  Numerator ---------------------------- 
Denominator 

 
Employment and Credential Rate 

  Numerator 
----------------------------- 

Denominator 



Expires: 05/31/2015  OMB  No.1205-0420 8 

EMPLOYMENT AND TRAINING ADMINISTRATION 
 

 

 
T able F - Outcomes for Dislocated Worker Special Populations 

 
Reported 

Information 

Veterans Individuals With Disabilities Older Individuals Displaced Homemakers 

 
Entered 

Employment Rate 

 Num 
---------------------------- 

Den 

 Num 

------------------------------ 
Den 

 Num 
------------- 

Den 

 Num 
------------ 

Den 

 
Employment 

Retention Rate 

 Num 
-------------------------- 

Den 

 Num 
----------------------------------- 

Den 

 Num ------------- 
Den 

 Num ------------ 
Den 

 
Six-Month Average  

Earnings 

 Num 

-------------------------- 
Den 

 Num 

------------------------------ 
Den 

 Num 
------------ 

Den 

 Num 
------------ 

Den 

 
Employment and 

Credential Rate 

  
Num 

------------------- 
Den 

  
Num 

----------------------- 
Den 

  

Num 
------------ 

Den 

  

Num 
------------ 

Den 

 

 
Table G - Outcome Information by Service Level for the Dislocated Worker Program 

 

Reported 
Information 

Individuals Who Only Received 
Core Services 

Individuals Who Only Received Core 
and Intensive Services 

Individuals Who Received 
Training Services 

Entered 
Employment Rate 

  

Num 

  

Num 

  

Num 

Den Den Den 

Employment 
Retention Rate 

  

Num 

  

Num 

  

Num 

Den Den Den 

Six-Months 
Average Earnings 

  

Num 

  

Num 

  

Num 

Den Den Den 

 
 
 

Table H.1 - Youth (14 -21) Program Results 
 

Reported Information Negotiated Performance   L evel Actual Performance  Level 

 
Placement in Employment or Education 

  Numerator 
--·------------------------·-- 

Denominator 

 
Attainment of Degree or Certificate 

  Numerator ----------------------------- 
Denominator 

 
Literacy and Numeracy Gains   -------N--u--m---e-r--a-t-o--r------- 

Denominator 
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Table H.1.A - Outcomes for Youth Special Populations* 

              
Reported 

Information 
Public Assistance 

Recipients  Veterans Individuals With 
Disabilities Out-of-School Youth 

Placement in 
Employment or 
Education Rate 

  

Num 

  

Num 

  

Num 

  

Num 

Den Den Den Den 

Attainment of 
Degree or 
Certificate Rate 

  

Num 

  

Num 

  

Num 

  

Num 

Den Den Den Den 

Literacy and 
Numeracy Gains   

Num 

  

Num 

  

Num 

  

Num 

Den Den Den Den 

 

 

 
T able H.2 - Older Youth (19 - 21) 

Results 
 

Reported Information Negotiated Performance Level 
Actual Performance Level 

 
Entered Employment Rate 

  Numerator 
--·------------------------·-- 

Denominator 

 
Em1poyment Retention Rate 

  Numerator ----------------------------- 
Denominator 

 
Si x Months Earnings Increase   -------N--u--m---e-r--a-t-o--r------- 

Denominator 

 
Credential Rate 

  Numerator 
--·------------------------·-- 

Denominator 
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Table I - Outcomes for Older Youth Special Populations 

 
Reported 

Information 
Public  Assistance Recipients Veterans Individuals With 

Disabilities 
Out -of-School Youth 

 
Entered Employment 
Rate 

 Num 
 

 
Den 

 Num 
 

 
Den 

 Num 
 

 
Den 

 Num 
 

 
Den 

 
Employment 
Retention Rat e 

 Num 

 
 

Den 

 Num 

 
 

Den 

 Num 

 
 

Den 

 Num 

 
 

Den 
 
Six Months Earnings 
Increase 

 Num 

 
 

Den 

 Num 

 
 

Den 

 Num 

 
 

Den 

 Num 

 
 

Den 

 
Credential Rate 

 Num 
 

 
Den 

 Num 
 

 
Den 

 Num 
 

 
Den 

 Num 
 

 
Den 

 

Table J · Younger Youth (14 -18) Results 
 

Reported Information Negotiated  Performance Level Actual  Performance Level 

 
Skill Attainment  Rate   Numerator ·---------------------------- 

Denominator 

 
Youth Diploma or Equivalent Rat e   Numerator ----------------------------- 

Denominator 

 
Retention Rate   Numerator 

----------------------------- 
Denominator 

 

Table K - Outcomes for Younger Youth Special Populations 

 
Reported 

Information 
Public Assistance Recipients Individuals With Disabilities Out -of-School Youth 

 
Skill Attainment 
Rat e 

 Num 
 

 
Den 

 Num 
 

 
Den 

 Num 
 

 
Den 

 
Youth D i p l o m a   
or 
Equivalent Rate 

 Num 

 
 

Den 

 Num 

 
 

Den 

 Num 

 
 

Den 

 
Retention Rate 

 Num 
 

 
Den 

 Num 
 

 
Den 

 Num 
 

 
Den 

 

Table L - Other Reported information 
 

Reported  Information 12 Month 
Employment 

Retention R ate 

12 Months Earnings 
In crease 

(Adults and Older Youth) 

 
o r 

 
12 Months Earnings 

Replacement 
(Dislocated Workers) 

Placements in 
Non-traditional 

Employment 

Wages At Entry 
Into 

Employment F o r 
Those Individuals 

Who Entered 
Unsubsidized 
Employment 

Entry Into 
Unsubsidized 
Employment 

Related to the 
Training  Received 

of Those  Who 
Completed 

Training Services 

 
Adults  ------N--u--m------- 

Den 

 
------N--u--m------- 

Den 

 
------N--u--m------- 

Den 

 
------N--u--m------- 

Den 

 
------N--u--m------- 

Den 
 
Dislocated Workers  ----N--u--m------- 

Den 

 
----N--u--m------- 

Den 

 
----N--u--m------- 

Den 

 
----N--u--m------- 

Den 

 
------N--u--m------- 

Den 

 
Older Youth  ------N--u--m------- 

Den 

 
------N--u--m------- 

Den 

 
------N--u--m------- 

Den 

 
------N--u--m------- 

Den 
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Table 0- Local Performance (Include this chart for each local area in the state) 

 
Local Area Name  

 
 
Total Participants Served 

Adults 

Dislocated Workers 

Older Youth (19 - 21) 

Younger  Youth (14 - 18) 

ETA Assigned #  
 
 
Total Exiters 

Adults 

Dislocated Workers 

Older Youth (19 - 21) 

Younger Youth (14 - 18) 

Reported Information  Negotiated 

Performance Level 

Actual Performance 

Level 

 
Customer Satisfaction 

Program Participants   
Employers   

 
Entered  Employment Rates 

Adults   
Dislocated Workers   
Older Youth   

 
 
Retention Rates 

Adults   
Dislocated Workers    
Older Youth   
Younger Youth   

 
Six-Months Average  Earnings (Adults/DWs) 
 

Adults   
Dislocated Workers   

Six Months Earnings Increase (Older Youth) Older Youth   
 

 
Credential/Diploma Rates 

Adults   
Dislocated Workers   
Older Youth   
Younger Youth   

Skill Attainment Rate Younger Youth   
Placement in Employment or Education Youth (14 - 21)   
Attainment of Degree or Certificate Youth (14 - 21)   
Literacy or Numeracy Gains Youth (14 - 21)   
Description of Other State Indicators of Performance (WIA Section 136(d) (1) - lnser1 

additional rows if there are more than two other state indicators of 11erformance). 
  

   

   
 
 
 
Overall Status of Local Performance 

 
Not Met 

 
Met 

 
Exceeded 
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Table P - Veteran Priority of Service 

              
  Total Percent Served 

Covered Entrants Who Reached the End of the Entry Period     

Covered Entrants Who Received a Service During the Entry Period     

Covered Entrants Who Received a Staff-Assisted Service During the  
Entry Period     

  

              Table Q - Veterans' Outcomes by Special Populations 

              

Reported Information Post 9/11 Era Veterans 
Post 9/11 Era Veterans who 
Received at least Intensive 

Services 
TAP Workshop Veterans 

Entered Employment 
Rate 

  

Num 

  

Num 

  

Num 

Den Den Den 

Employment 
Retention Rate 

  

Num 

  

Num 

  

Num 

Den Den Den 

Six-Months Average 
Earnings 

  

Num 

  

Num 

  

Num 

Den Den Den 
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APPENDIX C 
Reporting Specifications for Tables A through O 

 
 
 

Table A: Workforce Investment Act Customer Satisfaction Results 
 

Enter the following information separately for program participants and employers. 
Additional information about Customer Satisfaction Indicators is available on ETA’s website 
at http://www.doleta.gov/performance. Customer satisfaction results are based on exiters 
from the calendar year. 

 
Table A. CUSTOMER SATISFACTION (PARTICIPANTS AND EMPLOYERS) 
Negotiated Performance 
Level 

Record the level of performance negotiated between the State and USDOL. 

 

Actual Performance 
Level 

Record the actual performance levels on the American Customer 
Satisfaction Index (ACSI). 

 

Number of Surveys 
Completed 

Record the number of surveys with answers to each of the three required 
questions. 

 
Number of Customers 
Eligible for the Survey 

Record the number of participants/employers in the group (sample frame) 
from which the customer sample was drawn. This information is needed to 
aggregate customer satisfaction across all States. 

 
Number of Customers 
Included in the Sample 

Record the representative subset of participants/employers eligible for the 
surveys that were selected for interviews. If no sampling is used by the 
state, the sample size equals the number eligible for the survey. 

 
Response Rate 

Record the response rate by dividing the number of completed surveys by 
the number included in the sample. 

 
States using the ACSI methodology to measure Local Board performance are not required to 
conduct separate customer satisfaction surveys to obtain State level results. In situations 
where a single sampling rate is used throughout the State, the Local Board ACSI results on a 
customer satisfaction measure may simply be aggregated to obtain State level results. 

 
In situations where different sampling rates exist for the Local Boards in a State, each Local 
Board's ACSI score will need to be weighted before aggregating the outcomes to obtain results 
that are representative of the State overall. The information needed to compute these 
weighted scores are the sample frames for each Local Board in the State and each Local 
Board's ACSI score. 

http://www.doleta.gov/performance
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To illustrate how these weights are derived, consider the following example: 
 
 
 
 
 
 
 
 
 
 
 
 
 

The weighted score would be calculated for each Local Board by multiplying the ACSI score by 
the number in the Local Board sample frame. These weighted Local Board scores would then 
be totaled and divided by the sum of the sampling frame sizes for all Local Boards in the State 
to obtain a State ACSI. 

 
Using the figures provided in the above example, the ACSI scores for the State are calculated 
in the following manner: 
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Tables B through M: Establishing Program Performance Groups 
 

Use the following specifications to complete the performance calculations for Tables B 
through M. The chart below provides an explanation of how program participants are 
classified as adults, dislocated workers, and youth for the purposes of calculating program 
performance. These classifications are based upon one or more data elements contained 
within the WIASRD. In order for a participant to be included in a particular program 
performance group, at least one of the corresponding conditions in “Specifications” column 
needs to be true. For instance, as shown in the row labeled “Adult,” if either Adult (Local 
Formula) (WIASRD Element 905) = 1 or Adult (Statewide 15% Activities) (WIASRD Element 
910) = 1, the participant is included in the WIA Adult performance measures. 

 
Important Note: These funding stream specifications apply to the statewide annual 
performance calculations. They do not apply to local level performance calculated for Table O 
of this annual report. 

 
WIA Performance Group Specifications 

Program Specifications 

Self-Service Only (DATE OF FIRST SELF-SERVICE is not null and DATE OF FIRST STAFF-
ASSISTED CORE SERVICE is null and DATE OF FIRST INTENSIVE SERVICE 
is null and DATE ENTERED TRAINING #1 is null)  

More than Self- 
Service 

(DATE OF FIRST STAFF-ASSISTED CORE SERVICE is not null  or DATE OF 
FIRST INTENSIVE SERVICE is not null or DATE ENTERED TRAINING #1 is 
not null). 

Adult (ADULT (LOCAL FORMULA) = 1 or ADULT (STATEWIDE 15% ACTIVITIES) = 1) 

Dislocated 
Worker 

(DISLOCATED WORKER (LOCAL FORMULA) = 1 or DISLOCATED WORKER 
(STATEWIDE 15% ACTIVITIES) = 1 or RAPID RESPONSE ADDITIONAL 
ASSISTANCE = 1) 

Older Youth DATE OF FIRST WIA YOUTH SERVICE is not null 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=19 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 

Younger Youth DATE OF FIRST WIA YOUTH SERVICE is not null 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 18 

Youth DATE OF FIRST WIA YOUTH SERVICE is not null 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 

Veteran (ADULT (LOCAL FORMULA) = 1 or ADULT (STATEWIDE 15% ACTIVITIES) = 
1 or DISLOCATED WORKER (LOCAL FORMULA) = 1 or DISLOCATED 
WORKER(STATEWIDE 15% ACTIVITIES) = 1 or RAPID RESPONSE 
(ADDITIONAL ASSISTANCE) = 1 or DATE OF FIRST YOUTH SERVICE is not 
null) and VETERAN STATUS = 1 
  

It is important to note that participant records can be included in more than one WIA 
performance group.   Participants who are co-enrolled in multiple funding streams are 
included in the calculation of the performance measures for all funding streams in which they 
are enrolled.   For example, a participant record could have Date of First WIA Youth Service 
populated (WIASRD Element 907) and Adult (local) (WIASRD Element 905) = 1.   In this 
case, the participant is included in the performance measure calculations both for youth and 
for adults. 
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Tables B through G: WIA Adult and Dislocated Worker Performance 
 

The following specifications provide guidance for states to calculate performance for two sets 
of adults and dislocated workers who exited from WIA services during a specific reporting 
period: 

 
1. All adult and dislocated worker exiters are subject to the entered employment, 

employment retention, and average earnings measures; and 
 

2.   Those adults and dislocated workers who received training services and exited are 
also subject to the employment and credential rate measure. 

 
This section outlines the mathematical formulae and data element specifications for states to 
report on the following adult and dislocated worker performance measures: 

 
Entered Employment Rate 

 
Of those who are not employed at the date of participation: 

 
# of participants who are employed in the first quarter (qtr) after the exit qtr 

 
# of participants who exit during the qtr 

 
Employment Retention Rate 

 
Of those who are employed in the first quarter after the exit qtr: 

 
# of participants who are employed in both the second and third qtrs after the exit qtr 

 
# of participants who exit during the qtr 

 
Employment and Credential Rate 

 
Of those who receive training services: 

 
# of participants who were employed in the first qtr after the exit qtr and received a 
credential by the end of the third qtr after the exit qtr 

 
# of participants who exit during the qtr 

 
Six-Month Average Earnings 

 
Of those who are employed in the first, second, and third quarters after the exit 
quarter: 

 
[Total earnings in the second quarter plus total earnings in the third quarter after the 
exit quarter] 

 
# of participants who exit during the qtr 
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TABLE B. ADULT PROGRAM RESULTS 

Negotiated 
Performance Level 

Record the level of performance negotiated between the State and USDOL. 

 
Actual Performance 
Level 

Use the data element specifications below to record the actual performance levels 
(including numerators and denominators) achieved by the state in each of the 
performance measures. To derive the value of each performance measure, states 
should divide the numerator calculation by the denominator calculation. 

 
En

te
re

d 
Em

pl
oy

m
en

t R
at

e 
(E

ER
) 

 
 
 
Adult EER 
Numerator 

Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
(EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT 
PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 
1 and TYPE OF EMPLOYMENT MATCH 1

ST 
QUARTER AFTER EXIT QUARTER = 

5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST

 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is 
within the report period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 
 
Adult EER 
Denominator 

Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
(EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT 
PARTICIPATION = 0) and DATE OF EXIT is within the report period and (OTHER 
REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
REASONS FOR EXIT = 98) 

  
Em

pl
oy

m
en

t R
et

en
tio

n 
R

at
e 

(E
R

R
) 

 
 
 
 
 
 
Adult ERR 
Numerator 

Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
((EMPLOYED 1

ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF 

EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST 
QUARTER 

AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 2
ND   

QUARTER 
AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 2

ND 
QUARTER 

AFTER EXIT QUARTER = 5) or (WAGES 2
ND   

QUARTER AFTER THE EXIT 

QUARTER > 0 and WAGES 2
ND 

QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and ((EMPLOYED 3
RD 

QUARTER AFTER EXIT QUARTER = 1 and 
TYPE OF EMPLOYMENT MATCH 3

RD 
QUARTER AFTER EXIT QUARTER = 5) or 

(WAGES 3
RD   

QUARTER AFTER EXIT QUARTER > 0 and WAGES 3
RD   

QUARTER 
AFTER EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report 
period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 
00 or OTHER REASONS FOR EXIT = 98) 

 
 
 
Adult ERR 
Denominator 

Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
((EMPLOYED 1

ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF 

EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST 
QUARTER 

AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report 
period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 
00 or OTHER REASONS FOR EXIT = 98) 

 Em
pl

oy
m

en
t a

nd
 C

re
de

nt
ia

l R
at

e 
(E

C
R

) 

 
 
 
 
Adult ECR 
Numerator 

Count of Unique RECORDs where ADULT and MORE THAN SELF-SERVICE and 
((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF 

EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER 

THE EXIT QUARTER < 999999.99)) and DATE ENTERED TRAINING # 1 is not null 
and TYPE OF RECOGNIZED CREDENTIAL #1 > 0 and DATE OF EXIT is within the 
reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 

 
Adult ECR 
Denominator 

Count of Unique RECORDs where ADULT and (MORE THAN SELF-SERVICE 
and DATE ENTERED TRAINING # 1 is not null) and DATE OF EXIT is within the 
reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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To calculate the measures in tables C and D, apply the filters described below to the specification for 
the appropriate measure provided for table B, above. 
TABLE C. OUTCOMES FOR ADULT SPECIAL POPULATIONS 

 
 
 
A 

Public 
Assistance 
Recipients 
Receiving 
Intensive or 
Training 
Services 

 
 
(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER 
PUBLIC ASSISTANCE RECIPIENT = 1) and (DATE OF FIRST INTENSIVE 
SERVICE is not null or DATE ENTERED TRAINING # 1 is not null) 

B Veterans ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 
 
C 

Individuals with 
Disabilities 

 
INDIVIDUAL WITH A DISABILITY = 1 

D Older Individual DATE OF PARTICIPATION minus DATE OF BIRTH => 55 years 

TABLE D. OUTCOME INFORMATION BY SERVICE LEVEL FOR ADULT PROGRAM 
 
 
 
A 

 
Individuals Who 
Only Received 
Core Services 

 
(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF 
FIRST INTENSIVE SERVICE is null and DATE ENTERED TRAINING #1 is null) 

 
 
 
B 

 
Individuals who 
Only Received 
Core and 
Intensive 
Services 

 
(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF 
FIRST INTENSIVE SERVICE is not null and DATE ENTERED TRAINING # 1 is null)  

 
 
 
C 

 
Individuals who 
Received 
Training 
Services 

 
DATE ENTERED TRAINING # 1 is not null 

  
Si

x 
M

on
th

s 
Ea

rn
in

gs
 In

cr
ea

se
 

 
 
Adult Six-
Month 
Average 
Earnings 
Numerator 

Sum of (WAGES 2
nd 

QUARTER AFTER THE EXIT QUARTER and WAGES 3
rd

 

QUARTER AFTER THE EXIT QUARTER) where ADULT and MORE THAN SELF- 
SERVICE and (WAGES 1

ST 
QUARTER AFTER EXIT QUARTER > 0 and WAGES 

1
ST 

QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2
nd 

QUARTER 
AFTER EXIT QUARTER > 0 and WAGES 2

nd 
QUARTER AFTER EXIT QUARTER < 

999999.99) and (WAGES 3
rd 

QUARTER AFTER EXIT QUARTER > 0 and WAGES 

3
rd 

QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF EXIT is within 
the reporting period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 
 
Adult Six-
Month 
Average 
Earnings 
Denominator 

Count of unique RECORDS where ADULT and MORE THAN SELF-SERVICE and 
(WAGES 1

ST 
QUARTER AFTER EXIT QUARTER > 0 and WAGES 1

ST 
QUARTER 

AFTER EXIT QUARTER < 999999.99) and (WAGES 2
nd 

QUARTER AFTER EXIT 
QUARTER > 0 and WAGES 2

nd 
QUARTER AFTER EXIT QUARTER < 999999.99) 

and (WAGES 3
rd 

QUARTER AFTER EXIT QUARTER > 0 and WAGES 3
rd

 

QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF EXIT is within the 
reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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TABLE E. DISLOCATED WORKER PROGRAM RESULTS 

Negotiated 
Performance Level 

Record the level of performance negotiated between the State and USDOL. 

 
Actual Performance 
Level 

Use the data element specifications below to record the actual performance levels 
(including numerators and denominators) achieved by the state in each of the 
performance measures. To derive the value of each performance measure, states 
should divide the numerator calculation by the denominator calculation. 
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DW EER 
Numerator 

Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1

ST 

QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
1

ST 
QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1

ST 
QUARTER AFTER 

THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99)) and DATE OF EXIT is within the report period and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or 
OTHER REASONS FOR EXIT = 98) 

 
 
DW EER 
Denominator 

Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and DATE OF EXIT is within 
the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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DW ERR 
Numerator 

Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and ((EMPLOYED 1

ST 
QUARTER AFTER EXIT QUARTER = 1 

and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 
5) or (WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST
 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 2
ND

 

QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 

2
ND 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 2
ND   

QUARTER AFTER 

THE EXIT QUARTER > 0 and WAGES 2
ND 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99)) and ((EMPLOYED 3

RD 
QUARTER AFTER EXIT 

QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3
RD 

QUARTER AFTER 

EXIT QUARTER = 5) or (WAGES 3
RD   

QUARTER AFTER EXIT QUARTER > 0 
and WAGES 3

RD   
QUARTER AFTER EXIT QUARTER < 999999.99)) and DATE 

OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 
 
 
DW ERR 
Denominator 

Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and ((EMPLOYED 1

ST 
QUARTER AFTER EXIT QUARTER = 1 

and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 
5) or (WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is 
within the report period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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DW ECR 
Numerator 

Count of Unique RECORDs where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and ((EMPLOYED 1

ST 
QUARTER AFTER EXIT QUARTER = 1 

and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 
5) or (WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST
 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE ENTERED 
TRAINING # 1 is not null and TYPE OF RECOGNIZED CREDENTIAL #1 > 0 and 
DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is 
null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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TABLE E. DISLOCATED WORKER PROGRAM RESULTS (continued) 
  

 
DW ECR 
Denominator 

Count of Unique RECORDs where DISLOCATED WORKER and (MORE THAN 
SELF-SERVICE and DATE ENTERED TRAINING # 1 is not null) and DATE OF 
EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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DW Six- 
Months 
Average 
Earnings 
Numerator 

Sum of (WAGES 2
nd 

QUARTER AFTER THE EXIT QUARTER and WAGES 3
rd

 

QUARTER AFTER THE EXIT QUARTER) where DISLOCATED WORKER and 
MORE THAN SELF-SERVICE and (WAGES 1

ST 
QUARTER AFTER EXIT 

QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER EXIT QUARTER < 999999.99) 
and (WAGES 2

nd 
QUARTER AFTER EXIT QUARTER > 0 and WAGES 2

nd 

QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3
rd 

QUARTER 
AFTER EXIT QUARTER > 0 and WAGES 3

rd 
QUARTER AFTER EXIT QUARTER 

< 999999.99) and DATE OF EXIT is within the reporting period and (OTHER 
REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
REASONS FOR EXIT = 98) 

 
 
 
DW Six- 
Months 
Average 
Earnings 
Denominator 

Count of unique RECORDS where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (WAGES 1

ST 
QUARTER AFTER EXIT QUARTER > 0 and 

WAGES 1
ST 

QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2
nd 

QUARTER AFTER EXIT QUARTER > 0 and WAGES 2
nd 

QUARTER AFTER EXIT 
QUARTER < 999999.99) and (WAGES 3

rd 
QUARTER AFTER EXIT QUARTER > 

0 and WAGES 3
rd 

QUARTER AFTER EXIT QUARTER < 999999.99) and DATE 
OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null 
or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 

 
  



EMPLOYMENT AND TRAINING ADMINISTRATION 

OMB No. 1205-0420 20 Expires: 05/31/2015 

 

 

 
 

To calculate the measures in tables F and G, apply the filters described below to the specification for 
the appropriate measure provided for table E, above. 
TABLE F. OUTCOMES FOR DISLOCATED WORKER SPECIAL POPULATIONS 

 

A 
 

Veterans 
 

ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 
 

B 
Individuals with 
Disabilities 

 

INDIVIDUAL WITH A DISABILITY = 1 

C Older Individual DATE OF PARTICIPATION minus DATE OF BIRTH => 55 years 
 

D 
Displaced 
Homemaker 

 

DISPLACED HOMEMAKER = 1 

TABLE G. OUTCOME INFORMATION BY SERVICE LEVEL FOR DISLOCATED WORKER PROGRAM 
 
 
 
A 

 
Individuals Who 
Only Received 
Core Services 

 
(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF 
FIRST INTENSIVE SERVICE is null) and DATE ENTERED TRAINING #1 is null) 

 
 
 
B 

Individuals who 
Only Received 
Core and 
Intensive 
Services 

 
(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF 
FIRST INTENSIVE SERVICE is not null and DATE ENTERED TRAINING # 1 is null) 

 
 
 
C 

 
Individuals who 
Received 
Training 
Services 

 
DATE ENTERED TRAINING # 1 is not null 
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Table H.1 and H.1.A: Youth (14 – 21) Common Performance Measures 
 

The following specifications provide guidance for states to calculate youth who received 
services financially assisted by the WIA Title I-B program during a specific reporting period: 

 
1. All youth exiters are subject to the placement in employment or education and 

attainment of degree or certificate measures; 
 

2.   Out-of-school youth participants and exiters who are basic skills deficient are 
subject to the Literacy and Numeracy Gains measure; and 

 
3.   Youth are those aged 14 through 21 on the date that they participate in WIA 

youth program services. 
 

This section outlines the mathematical formulae and data element specifications for states to 
report on the following youth performance measures: 

 
Placement in Employment or Education 

 
Of those who are not in post-secondary education or employment (including the 
military) at the date of participation: 

 
# of participants who are in employment (including the military) or enrolled in post- 
secondary education and/or advanced training/occupational skills training in the first 
quarter (qtr) after the exit qtr 

 
# of participants who exit during the qtr 

 
Attainment of a Degree or Certificate 

 
Of those enrolled in education (at the date of participation or at any point during the 
program): 

 
# of participants who attain a diploma, GED, or certificate by the end of the third qtr 
after the exit qtr 

 
# of participants who exit during the qtr 

 
Literacy and Numeracy Gains 

 
Of those out-of-school youth who are basic skills deficient: 

 
# of participants who increase one or more educational functioning levels 

 
# of participants who have completed a year in the youth program (i.e., one year from 
the date of first youth program service) plus the # of participants who exit before 
completing a year in the youth program 
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  TABLE H.1. YOUTH (14 – 21) PROGRAM RESULTS   

Negotiated 
Performance Level 

Record the level of performance negotiated between the State and USDOL. 

 
Actual Performance 
Level 

Use the data element specifications below to record the actual performance levels 
(including numerators and denominators) achieved by the state in each of the 
performance measures. To derive the value of each performance measure, states 
should divide the numerator calculation by the denominator calculation. 
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Placement 
Numerator 

Count of UNIQUE RECORDS where YOUTH and (EMPLOYMENT STATUS AT 
PARTICIPATION <> 1 and (SCHOOL STATUS AT PARTICIPATION <> 3 or 
SCHOOL STATUS AT PARTICIPATION is null) and ((YOUTH PLACEMENT 
INFORMATION => 1 and YOUTH PLACEMENT INFORMATION <= 4) or 
((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF 
EMPLOYMENT MATCH 1

ST 
QUARTER AFTER EXIT QUARTER = 5) or (WAGES 

1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the 
report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS 
FOR EXIT = 99). 

 
 
Placement 
Denominator 

Count of UNIQUE RECORDS where YOUTH and (EMPLOYMENT STATUS AT 
PARTICIPATION <> 1 and (SCHOOL STATUS AT PARTICIPATION <> 3 or 
SCHOOL STATUS AT PARTICIPATION is null)) and DATE OF EXIT is within the 
report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS 
FOR EXIT = 99). 
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ADC Numerator 

Count of UNIQUE RECORDS where YOUTH and ENROLLED IN EDUCATION = 1 
and ATTAINED DEGREE OR CERTIFICATE > 0 and ATTAINED DEGREE OR 
CERTIFICATE < 4 and DATE ATTAINED DEGREE OR CERTIFICATE <= end 
of quarter of DATE OF EXIT + 3 quarters and DATE OF EXIT is within the 
report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS 
FOR EXIT = 99). 

 
 
ADC 
Denominator 

 
Count of UNIQUE RECORDS where YOUTH and ENROLLED IN EDUCATION = 1 
and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT 
is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 
98 or OTHER REASONS FOR EXIT = 99). 
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  TABLE H.1.  YOUTH (14 – 21) COMMON MEASURES RESULTS AT-A-GLANCE (continued)   

Li
te

ra
cy

 a
nd

 
N

um
er

ac
y 

G
ai

ns
 

 
Literacy/ 
Numeracy Gains 
Youth (14 - 21) 

 
 

For Literacy and Numeracy specification and constructed variables 
please see Appendix D, Appendix E and Appendix F 
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To calculate the measures in table H.1.A, apply the filters described below to the specification 
for the appropriate measure provided for table H.1, above. 
TABLE H.1.A. OUTCOMES FOR YOUTH SPECIAL POPULATIONS 

 
 
 
A. 

 
 
Public 
Assistance 
Recipients 

 
 
 
(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER 
PUBLIC ASSISTANCE RECIPIENT = 1) 

B. Veterans ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 
 

C. 
Individuals with 
Disabilities 

 

INDIVIDUAL WITH A DISABILITY = 1 

 
D. 

Out-Of-School- 
Youth 

(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT 
PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 
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Tables H.2 and I: Older Youth (19 – 21) Performance 
 

The following specifications provide guidance for states to calculate performance for older 
youth who exited from WIA services during a specific reporting period: 

 
1.   All older youth exiters except those who move into post-secondary education or 

advanced training and are not employed in the measurement quarter are subject 
to the entered employment, employment retention, six months earnings increase, 
and credential rate measures; and 

 
2.  Older youth are those aged 19 through 21 on the date that they participate in WIA 

youth program services. 
 

This section outlines the mathematical formula and data element specifications for states to 
report on the following older youth performance measures: 

 
Entered Employment Rate 

 
Of those who are not employed at the date of participation and who are either not 
enrolled in post-secondary education or advanced training in the first quarter (qtr) 
after the exit qtr or are employed in the first qtr after the exit qtr: 

 
# of participants who are employed in the first qtr after the exit qtr 

 
# of participants who exit during the qtr 

 
Employment Retention Rate 

 
Of those who are employed in the first qtr after the exit qtr and who are either not 
enrolled in post-secondary education or advanced training in the third qtr after the 
exit qtr or are employed in the third qtr after the exit qtr: 

 
# of participants who are employed in the third qtr after the exit qtr 

 
# of participants who exit during the qtr 

 
Six Months Earnings Increase 

 
Of those who are employed in the first qtr after the exit qtr and who are either not 
enrolled in post-secondary education or advanced training in the third qtr after the 
exit qtr or are employed in the third qtr after the exit qtr: 

 
[Earnings in the second + third qtrs after the exit qtr] minus [Earnings in the second 
+ third qtrs prior to the participation qtr] 

 
# of participants who exit during the qtr 
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Credential Rate 
 

# of participants who were either employed, in post-secondary education, or in 
advanced training in the first qtr after the exit qtr and received a credential by the end 
of the third qtr after the exit qtr 

 
# of participants who exit during the qtr 

 
TABLE H.2 OLDER YOUTH (19 - 21) RESULTS 

Negotiated 
Performance Level 

Record the level of performance negotiated between the State and USDOL. 

 
Actual Performance 
Level 

Use the data element specifications below to record the actual performance levels 
(including numerators and denominators) achieved by the state in each of the 
performance measures. To derive the value of each performance measure, states 
should divide the numerator calculation by the denominator calculation. 
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Older Youth 
EER 
Numerator 

Count of Unique RECORDs where OLDER YOUTH and (EMPLOYMENT STATUS 
AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) 

and ((WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED IN 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 

1
ST 

QUARTER AFTER EXIT QUARTER = 5)) and DATE OF EXIT is within the 
reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 

 
 
 
 
Older Youth 
EER 
Denominator 

Count of Unique RECORDs where OLDER YOUTH and (EMPLOYMENT STATUS 
AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) 
and ((YOUTH PLACEMENT INFORMATION = 0 or YOUTH PLACEMENT 
INFORMATION >= 3 or YOUTH PLACEMENT INFORMATION is null) or 
((WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST
 

QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED IN 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
1

ST 
QUARTER AFTER EXIT QUARTER = 5))) and DATE OF EXIT is within the 

reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 
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Older Youth 
ERR 
Numerator 

Count of Unique RECORDs where OLDER YOUTH and ((WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT 

QUARTER < 999999.99) or (EMPLOYED 1
ST 

QUARTER AFTER EXIT QUARTER 

= 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT 
QUARTER = 5)) and ((WAGES 3

RD 
QUARTER AFTER THE EXIT QUARTER > 0 

and WAGES 3
RD 

QUARTER AFTER THE EXIT QUARTER < 999999.99) or 
(EMPLOYED 3

RD 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF 

EMPLOYMENT MATCH 3
RD 

QUARTER AFTER EXIT QUARTER = 5)) and DATE 
OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null 
or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 
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TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 

  
 
 
 
 
 
Older Youth 
ERR 
Denominator 

Count of Unique RECORDs where OLDER YOUTH and ((EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
1

ST 
QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1

ST 
QUARTER AFTER 

THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99)) and ((YOUTH RETENTION INFORMATION = 0 or 
YOUTH RETENTION INFORMATION >= 3 or YOUTH RETENTION 
INFORMATION is null) or ((WAGES 3

RD 
QUARTER AFTER THE EXIT QUARTER 

> 0 and WAGES 3
RD 

QUARTER AFTER THE EXIT QUARTER < 999999.99) or 
(EMPLOYED 3

RD 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF 

EMPLOYMENT MATCH 3
RD 

QUARTER AFTER EXIT QUARTER = 5))) and 
DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is 
null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 
98). 
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Older Youth 
CR 
Numerator 

Count of Unique RECORDs where OLDER YOUTH and ((YOUTH PLACEMENT 
INFORMATION >= 1 and YOUTH PLACEMENT INFORMATION < 3) or 
((WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST 
QUARTER AFTER EXIT QUARTER < 999999.99) or (EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 

1
ST 

QUARTER AFTER EXIT QUARTER = 5))) and TYPE OF RECOGNIZED 
CREDENTIAL #1 > 0 and DATE OF EXIT is within the reporting period and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or 
OTHER REASONS FOR EXIT = 98). 

Older Youth 
CR 
Denominator 

Count of Unique RECORDs where OLDER YOUTH and DATE OF EXIT is within 
the reporting period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 
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Six-Month  
Earnings 
Increase 
Numerator 

Sum of (WAGES 3RD QUARTER AFTER THE EXIT QUARTER plus WAGES 2
ND

 

QUARTER AFTER THE EXIT QUARTER) minus sum of (WAGES 2
ND   

QUARTER 

PRIOR TO PARTICIPATION QUARTER and WAGES 3
RD   

QUARTER PRIOR TO 
PARTICIPATION QUARTER) where OLDER YOUTH and WAGES 1

ST 
QUARTER 

AFTER EXIT QUARTER > 0 and WAGES 1
ST   

QUARTER AFTER EXIT 
QUARTER < 999999.99 and TYPE OF EMPLOYMENT MATCH 1

ST 
QUARTER 

AFTER EXIT QUARTER => 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER <= 4 and ((YOUTH RETENTION 
INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 3 or YOUTH 
RETENTION INFORMATION is null) or (WAGES 3

RD 
QUARTER AFTER EXIT 

QUARTER > 0 and WAGES 3
RD 

QUARTER AFTER EXIT QUARTER < 
999999.99)) and (TYPE OF EMPLOYMENT MATCH 3

RD 
QUARTER AFTER EXIT 

QUARTER <> 5 or TYPE OF EMPLOYMENT MATCH 3
RD 

QUARTER AFTER 
EXIT QUARTER is null) and ((WAGES 2

ND 
QUARTER PRIOR TO 

PARTICIPATION QUARTER < 999999.99 or WAGES 2
ND 

QUARTER PRIOR TO 

PARTICIPATION QUARTER is null) and (WAGES 3
RD 

QUARTER PRIOR TO 
PARTICIPATION QUARTER < 999999.99 or WAGES 3

RD 
QUARTER PRIOR TO 

PARTICIPATION QUARTER is null)) and DATE OF EXIT is within the report 
period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR 
EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 
  

 
 
 
 
 
 
 
Six-Month 
Earnings 
Increase 
Denominator 

Count of Unique RECORDs where OLDER YOUTH and WAGES 1ST 
QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER 

EXIT QUARTER < 999999.99 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER => 1 and TYPE OF EMPLOYMENT 
MATCH 1

ST 
QUARTER AFTER EXIT QUARTER <= 4 and ((YOUTH 

RETENTION INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 
3 or YOUTH RETENTION INFORMATION is null) or (WAGES 3

RD 
QUARTER 

AFTER EXIT QUARTER > 0 and WAGES 3
RD 

QUARTER AFTER EXIT 
QUARTER < 999999.99)) and (TYPE OF EMPLOYMENT MATCH 3

rd
 

QUARTER AFTER EXIT QUARTER <> 5 or TYPE OF EMPLOYMENT 

MATCH 3
rd 

QUARTER AFTER EXIT QUARTER is null) and ((WAGES 2
ND 

QUARTER PRIOR TO PARTICIPATION QUARTER < 999999.99 or WAGES 
2

ND 
QUARTER PRIOR TO PARTICIPATION QUARTER is null) and (WAGES 

3
RD 

QUARTER PRIOR TO PARTICIPATION QUARTER < 999999.99 or 
WAGES 3

RD 
QUARTER PRIOR TO PARTICIPATION QUARTER is null)) and 

DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT 
is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT 
= 98) 

 
To calculate the measures in table I, apply the filters described below to the specification for the 
appropriate measure provided for table H.2, above. 
TABLE I. OUTCOMES FOR OLDER YOUTH SPECIAL POPULATIONS 

 
 
 
A. 

 
 
Public 
Assistance 
Recipients 

 
 
 
(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER 
PUBLIC ASSISTANCE RECIPIENT = 1) 

B. Veterans ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 
 

C. 
Individuals with 
Disabilities 

 

INDIVIDUAL WITH A DISABILITY = 1 

 
D. 

Out-Of-School- 
Youth 

(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT 
PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 
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Tables J and K: Younger Youth (14 – 18) Performance 
 

The following specifications provide guidance for states to calculate performance for younger 
youth who received services financially assisted by WIA Title I-B programs during a specific 
reporting period: 

 
1. All younger youth exiters except those who are still in secondary school at exit are 

subject to the diploma or equivalent attainment and retention rate measures; and 
 

2.   Younger youth are those aged 14 through 18 on the date that they participate in 
WIA youth program services. 

 
This section outlines the mathematical formula and data element specifications for states to 
report on the following younger youth performance measures: 

 
Skill Attainment Rate 

 
Of all in-school youth and any out-of-school youth assessed to be in need of basic 
skills, work readiness skills, and/or occupational skills: 

 
Total # of basic skills goals attained + Total # of work readiness skills goals attained + 
Total # of occupational skills goals attained 

 
Total # of basic skills goals + Total # of work readiness skills goals + Total # of 
occupational skills goals set 

 
Diploma or Equivalent Attainment Rate 

 
Of those who participate in the program without a diploma or equivalent: 

 
# of participants who attained a secondary school diploma or equivalent by the end of 
the first quarter (qtr) after the exit qtr 

 
# of participants who exit during the qtr (except those still in secondary school at exit) 

 
Retention Rate 

 
# of participants who were found in either post-secondary education, advanced 
training, employment, military service, or a qualified apprenticeship in the third qtr 
after the exit qtr 

 
# of participants who exit during the qtr (except those still in secondary school at exit) 
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TABLE J. YOUNGER YOUTH (14 - 18) RESULTS 

Negotiated 
Performance Level 

Record the level of performance negotiated between the State and USDOL. 

 
Actual Performance 
Level 

Use the data element specifications below to record the actual performance levels 
(including numerators and denominators) achieved by the state in each of the 
performance measures. To derive the value of each performance measure, states 
should divide the numerator calculation by the denominator calculation. 

 
Sk

ill
 A

tta
in

m
en

t R
at

e 
(S

R
R

) 

 
Younger Youth 
SRR 
Numerator 

Of all in-school youth and any out-of-school youth assessed to be in need of basic 
skills, work readiness skills, and/or occupational skills: 

 
Total # of basic skills goals attained + Total # of work readiness skills goals 
attained + Total # of occupational skills goals attained 

 
divided by 

 
Total # of basic skills goals + Total # of work readiness skills goals + Total # of 
occupational skills goals set 

 
Younger Youth 
SRR 
Denominator 

  
D

ip
lo

m
a 

or
 E

qu
iv

al
en

t R
at

e 
(D

ER
) 

 
 
 
Younger Youth 
DER 
Numerator 

Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS 
AT PARTICIPATION = 1 or SCHOOL STATUS AT PARTICIPATION = 2 or 
SCHOOL STATUS AT PARTICIPATION = 4) and (ATTAINED DEGREE OR 
CERTIFICATE = 1 or ATTAINED DEGREE  OR CERTIFICATE = 2) 
and DATE ATTAINED DEGREE, CERTIFICATE OR CREDENTIAL <= end of 
quarter of DATE OF EXIT + 1 quarter and (SCHOOL STATUS AT EXIT is null or 
(SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 2)) and 
DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is 
null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or 
OTHER REASONS FOR EXIT = 99). 

 
 
 
Younger Youth 
DER 
Denominator 

Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS 
AT PARTICIPATION = 1 or SCHOOL STATUS AT PARTICIPATION = 2 or 
SCHOOL STATUS AT PARTICIPATION = 4) and (SCHOOL STATUS AT EXIT is 
null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 2)) 
and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR 
EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
EXIT = 98 or OTHER REASONS FOR EXIT = 99) 

  
R

et
en

tio
n 

R
at

e 
(R

R
) 

 

 
 
 
 
Younger Youth 
RR Numerator 

Count of Unique RECORDs where YOUNGER YOUTH and ((YOUTH 
RETENTION INFORMATION > 0 and YOUTH RETENTION INFORMATION <= 4) 

or ((WAGES 3
RD 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 3
RD 

QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED 3
RD 

QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
3

RD 
QUARTER AFTER EXIT QUARTER = 5))) and (SCHOOL STATUS AT EXIT 

is null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 
2)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR 
EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
EXIT = 98). 

 
 
Younger Youth 
RR 
Denominator 

 

Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS 
AT EXIT is null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT 
EXIT <> 2)) and DATE OF EXIT is within the reporting period and (OTHER 
REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
REASONS FOR EXIT = 98). 
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To calculate the measures in table K, apply the filters described below to the specification for the 
appropriate measure provided for table J, above. 
TABLE K. OUTCOMES FOR YOUNGER YOUTH SPECIAL POPULATIONS 

 
A. 

Public 
Assistance 
Recipients 

 

(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER 
PUBLIC ASSISTANCE RECIPIENT = 1) 

 
B. 

 

Individuals with 
Disabilities 

 
INDIVIDUAL WITH A DISABILITY = 1 

 
C. 

 

Out-Of-School- 
Youth 

 

(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT 
PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 
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Table L: Other Reported Information 
 

The requirements for this table are prescribed in the Workforce Investment Act, including the 
requirements that States provide the following information: 

 
• Section 136(d) (2)(B) for wages at entry into employment for participants in workforce 

investment activities who entered employment, including the rate of wage replacement 
for such participants who are dislocated workers; 

• Section 136(d)(2)(D) for retention and earnings received in employment 12 months after 
entry into the employment; 

• Section 136(d)(2)(E) for individuals who received training services compared with the 
performance of participants in workforce investment activities who received only services 
other than training services (excluding participants who received only self-service and 
informational activities); and 

• Section 185(d)(1)(C) for information regarding programs and activities carried out under 
this title pertaining to placement for participants in nontraditional employment. 

 
This section outlines the mathematical formula and data element specifications for states to 
report on the following performance measures: 

 
Twelve-Month Employment Retention Information 

 
For adults and dislocated workers, use the following mathematical formula: 

 
Of those who are employed in the first qtr after the exit qtr: 

 
# of participants who are employed in the fourth qtr after the exit qtr 

 
# of participants who exit during the qtr 

 
For older youth, use the following mathematical formula: 

 
Of those who are employed in the first qtr after the exit qtr and who are either not 
enrolled in post-secondary education or advanced training in the third qtr after the 
exit qtr or are employed in the third qtr after the exit qtr: 

 
# of participants who are employed in the fourth qtr after the exit qtr 

 
# of participants who exit during the qtr 
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Twelve-Month Earnings Increase/Replacement Information 
 

For adults, use the following mathematical formula: 
 

Of those who are employed in the first qtr after the exit qtr: 
 

[Earnings in the third + fourth qtrs after the exit qtr]  minus [Earnings in the second 
+ third qtrs prior to the participation qtr] 

 
# of participants who exit during the qtr 

 
For dislocated workers, use the following mathematical formula: 

 
Of those who are employed in the first qtr after the exit qtr: 

 
[Earnings in the third + fourth qtrs after the exit qtr] 

 
[Earnings in the second + third qtrs prior to the participation qtr] 

For older youth, use the following mathematical formula: 

Of those who are employed in the first qtr after the exit qtr and who are either not 
enrolled in post-secondary education or advanced training in the third qtr after the 
exit qtr or are employed in the third qtr after the exit qtr: 

 
[Earnings in the third + fourth qtrs after the exit qtr]  minus [Earnings in the second 
+ third qtrs prior to the participation qtr] 

 
# of participants who exit during the qtr 

 
Placements in Non-Traditional Employment 

 
Non-traditional employment is employment in an occupation or field of work for which 
individuals of the participant’s gender comprise less than 25% of the individuals employed in 
such occupation or field of work (WIA section 101(26)). This determination may be made 
using either state or national data. Both males and females can be in nontraditional 
employment. This information can be based on any job held after exit and only applies to 
adults, dislocated workers and older youth who entered employment in the quarter after the 
exit quarter. 
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Wages at Entered Employment 
 

For adults, dislocated workers, and older youth, use the following mathematical formula: 
 

Of those who are employed in the first qtr after the exit qtr 
 

Total Earnings in the first qtr after the exit qtr 
 

# of participants who exit during the qtr 
 

Additional Operational Parameters: 
 

- Individuals who are employed at participation are excluded from this measure 
- Older youth in both employment and post-secondary education or advanced training in 

the first quarter after exit are included in the measure. 
- Older Youth who are not employed, but who are in post-secondary education or advanced 

training in the first quarter after exit is excluded from this measure. 
 

Training-Related Employment 
 

Training-related employment is employment in which the individual uses a substantial 
portion of the skills taught in the training received by the individual. This information can be 
based on any job held after exit and only applies to adults and dislocated workers who entered 
employment in the quarter after the exit quarter. 

 
TABLE L. OTHER REPORTED INFORMATION 

12-MONTH EMPLOYMENT RETENTION INFORMATION 

  
W

IA
 A

D
U

LT
S 

 
 
 
 
 
Adult 12-Month 
ERR 
Numerator 

Count of UNIQUE RECORDS where ADULT and MORE THAN SELF- 
SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and 

TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 

5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 

1
ST 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and 

((EMPLOYED 4
TH 

QUARTER AFTER EXIT QUARTER = 1 

And TYPE OF EMPLOYMENT MATCH 4
TH 

QUARTER AFTER EXIT 

QUARTER = 5) or (WAGES 4
TH 

QUARTER AFTER THE EXIT QUARTER > 0 
and WAGES 4

TH 
QUARTER AFTER THE EXIT QUARTER < 999999.99)) and 

DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT 
is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT 
= 98) 

 
 
Adult 12-Month 
ERR 
Denominator 

Count of UNIQUE RECORDS where ADULT and MORE THAN SELF- 
SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and 

TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 

5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 

1
ST 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF 
EXIT is within the report period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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DW 12-Month 
ERR 
Numerator 

Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE 
THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT 
QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1

ST 
QUARTER AFTER 

EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and ((EMPLOYED 4
TH 

QUARTER AFTER EXIT QUARTER = 1 

and TYPE OF EMPLOYMENT MATCH 4
TH 

QUARTER AFTER EXIT 
QUARTER = 5) or (WAGES 4

TH 
QUARTER AFTER THE EXIT QUARTER > 0 

and WAGES 4
TH 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and 
DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT 
is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT 
= 98) 

 
 
 
DW 12-Month 
ERR 
Denominator 

Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE 
THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT 
QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1

ST 
QUARTER AFTER 

EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and DATE OF EXIT is within the report period and (OTHER 
REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
REASONS FOR EXIT = 98) 

  
W

IA
 O

LD
ER

 Y
O

U
TH

 

 

 
 
 
 
Older Youth 
12-Month ERR 
Numerator 

Count of UNIQUE RECORDS where OLDER YOUTH and ((EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 

MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 

AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 4
TH 

QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 

MATCH 4
TH 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 

4THQUARTER AFTER THE EXIT QUARTER > 0 and WAGES 4
TH 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the 
report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 

 
 
 
 
 
 
Older Youth 
12-Month ERR 
Denominator 

Count of UNIQUE RECORDS where OLDER YOUTH and ((EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 

MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99)) and ((YOUTH RETENTION 
INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 3 or YOUTH 

RETENTION INFORMATION is null) or ((WAGES 3
RD 

QUARTER AFTER THE 

EXIT QUARTER > 0 and WAGES 3
RD 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99) or (EMPLOYED 3

RD 
QUARTER AFTER EXIT 

QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3
RD 

QUARTER AFTER 
EXIT QUARTER = 5))) and DATE OF EXIT is within the report period and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 
or OTHER REASONS FOR EXIT = 98). 
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TABLE L. OTHER REPORTED INFORMATION (continued) 

12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 

  
W

IA
 A

D
U

LT
S 

 
 
 
 
 
 
 
Adult 12-Month 
EC Numerator 

Sum of (WAGES 4
TH 

QUARTER AFTER EXIT QUARTER plus WAGES 3
RD

 

QUARTER AFTER EXIT QUARTER) minus sum of (WAGES 2
ND 

QUARTER 
PRIOR TO PARTICIPATION and WAGES 3

RD 
QUARTER PRIOR TO 

PARTICIPATION) where ADULT and MORE THAN SELF-SERVICE and 
WAGES 1

ST 
QUARTER AFTER EXIT QUARTER > 0 and WAGES 1

ST 

QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF 
EMPLOYMENT MATCH 3

RD 
QUARTER AFTER EXIT QUARTER <> 5 and 

TYPE OF EMPLOYMENT MATCH 4
TH 

QUARTER AFTER THE EXIT 
QUARTER <> 5 and (WAGES 2

ND 
QUARTER PRIOR TO PARTICIPATION < 

999999.99 or WAGES 2
ND 

QUARTER PRIOR TO PARTICIPATION is null) and 

(WAGES 3
RD 

QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 

3
RD 

QUARTER PRIOR TO PARTICIPATION is null) and DATE OF EXIT is 
within the reporting period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 

 
 
 
 
Adult 12-Month 
EC 
Denominator 

Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 

and WAGES 1
ST 

QUARTER AFTER EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF 
EMPLOYMENT MATCH 3

RD 
QUARTER AFTER EXIT QUARTER <> 5 and 

TYPE OF EMPLOYMENT MATCH 4
TH 

QUARTER AFTER THE EXIT 
QUARTER <> 5 and (WAGES 2

ND 
QUARTER PRIOR TO PARTICIPATION < 

999999.99 or WAGES 2
ND 

QUARTER PRIOR TO PARTICIPATION is null) and 

(WAGES 3
RD 

QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 

3
RD 

QUARTER PRIOR TO PARTICIPATION is null) and DATE OF EXIT is 
within the reporting period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

  
W

IA
 D

IS
LO

C
A

TE
D

 W
O

R
K

ER
S 

 
 
 
 
 
 
DW 12-Month 
ER Numerator 

Sum of (WAGES 4
TH 

QUARTER AFTER EXIT QUARTER plus WAGES 3
RD

 

QUARTER AFTER EXIT QUARTER) where DISLOCATED WORKER and 
MORE THAN SELF-SERVICE and WAGES 1

ST 
QUARTER AFTER EXIT 

QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER EXIT QUARTER < 
999999.99 and TYPE OF EMPLOYMENT MATCH 3

RD 
QUARTER AFTER 

EXIT QUARTER <> 5 and TYPE OF EMPLOYMENT MATCH 4
TH 

QUARTER 
AFTER THE EXIT QUARTER <> 5 and (WAGES 2

ND 
QUARTER PRIOR TO 

PARTICIPATION < 999999.99 or WAGES 2
ND 

QUARTER PRIOR TO 

PARTICIPATION is null) and (WAGES 3
RD 

QUARTER PRIOR TO 

PARTICIPATION < 999999.99 or WAGES 3
RD 

QUARTER PRIOR TO 
PARTICIPATION is null) and DATE OF EXIT is within the reporting period and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 
or OTHER REASONS FOR EXIT = 98) 

 
 
 
 
 
 
DW 12-Month 
ER 
Denominator 

Sum of (WAGES 2
ND 

QUARTER PRIOR TO PARTICIPATION and WAGES 3
RD

 

QUARTER PRIOR TO PARTICIPATION) where DISLOCATED WORKER and 
MORE THAN SELF-SERVICE and WAGES 1

ST 
QUARTER AFTER EXIT 

QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER EXIT QUARTER < 
999999.99 and TYPE OF EMPLOYMENT MATCH 3

RD 
QUARTER AFTER 

EXIT QUARTER <> 5 and TYPE OF EMPLOYMENT MATCH 4
TH 

QUARTER 

AFTER THE EXIT QUARTER <> 5 and (WAGES 2
ND 

QUARTER PRIOR TO 
PARTICIPATION < 999999.99 or WAGES 2

ND 
QUARTER PRIOR TO 

PARTICIPATION is null) and (WAGES 3
RD 

QUARTER PRIOR TO 
PARTICIPATION < 999999.99 or WAGES 3

RD 
QUARTER PRIOR TO 

PARTICIPATION is null)  and DATE OF EXIT is within the reporting period and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 
or OTHER REASONS FOR EXIT = 98) 
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TABLE L. OTHER REPORTED INFORMATION (continued) 
12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 

  
W

IA
 O

LD
ER

 Y
O

U
TH

 

 
 
 
 
 
 
Older Youth 
12-Month EC 
Numerator 

Sum of (WAGES 4
TH 

QUARTER AFTER EXIT QUARTER plus WAGES 3
RD

 

QUARTER AFTER EXIT QUARTER) minus sum of (WAGES 2
ND 

QUARTER 
PRIOR TO PARTICIPATION and WAGES 3

RD 
QUARTER PRIOR TO 

PARTICIPATION) where OLDER YOUTH and WAGES 1
STQUARTER AFTER 

EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER EXIT QUARTER < 
999999.99 and TYPE OF EMPLOYMENT MATCH 3

RD 
QUARTER AFTER EXIT 

QUARTER <> 5 and ((YOUTH RETENTION INFORMATION = 0 or YOUTH 
RETENTION INFORMATION >= 3 or YOUTH RETENTION INFORMATION is 
null) or ((WAGES 3

RD 
QUARTER AFTER THE EXIT QUARTER > 0 and 

WAGES 3
RD 

QUARTER AFTER THE EXIT QUARTER < 999999.99) or 
(EMPLOYED 3

RD 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF 

EMPLOYMENT MATCH 3
RD 

QUARTER AFTER EXIT QUARTER = 5))) and 
TYPE OF EMPLOYMENT MATCH 4

TH 
QUARTER AFTER THE EXIT QUARTER 

<> 5 and (WAGES 2
ND 

QUARTER PRIOR TO PARTICIPATION < 999999.99 or 
WAGES 2

ND 
QUARTER PRIOR TO PARTICIPATION is null) and (WAGES 3

RD 

QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 3
RD 

QUARTER PRIOR TO PARTICIPATION is null) and DATE OF EXIT is within the 
reporting period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 

 
 
 
 
 
 
 
 
Older Youth 
12-Month EC 
Denominator 

Count of unique RECORDs  where OLDER YOUTH and WAGES 1
ST

 

QUARTER AFTER EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER 
EXIT QUARTER < 999999.99 and TYPE OF EMPLOYMENT MATCH 3

RD 

QUARTER AFTER EXIT QUARTER <> 5 and ((YOUTH RETENTION 
INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 3 or YOUTH 
RETENTION INFORMATION is null) or ((WAGES 3

RD 
QUARTER AFTER THE 

EXIT QUARTER > 0 and WAGES 3
RD 

QUARTER AFTER THE EXIT 

QUARTER < 999999.99) or (EMPLOYED 3
RD 

QUARTER AFTER EXIT 
QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3

RD 
QUARTER AFTER 

EXIT QUARTER = 5))) and TYPE OF EMPLOYMENT MATCH 4
TH 

QUARTER 
AFTER THE EXIT QUARTER <> 5 and (WAGES 2

ND 
QUARTER PRIOR TO 

PARTICIPATION < 999999.99 or WAGES 2
ND 

QUARTER PRIOR TO 

PARTICIPATION is null) and (WAGES 3
RD 

QUARTER PRIOR TO 
PARTICIPATION < 999999.99 or WAGES 3

RD 
QUARTER PRIOR TO 

PARTICIPATION is null) and DATE OF EXIT is within the reporting period and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 
or OTHER REASONS FOR EXIT = 98). 

  PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT   

  
W

IA
 A

D
U

LT
S 

 
 
 
Adults in Non- 
Traditional 
Employment 
Numerator 

Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT 
STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER 

EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER 

AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and ENTERED NON-TRADITIONAL EMPLOYMENT = 1 and 
DATE OF EXIT is within the reporting period and (OTHER REASONS FOR 
EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
EXIT = 98) 

 
 
 
Adults in Non- 
Traditional 
Employment 
Denominator 

Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT 
STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER 

EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER 

AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and DATE OF EXIT is within the reporting period and (OTHER 
REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
REASONS FOR EXIT = 98) 
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TABLE L. OTHER REPORTED INFORMATION (Continued) 
PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT 

  
W

IA
 D

IS
LO

C
A

TE
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R
K

ER
S 

 
 
 
DWs in Non- 
Traditional 
Employment 
Numerator 

Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 

MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99)) and ENTERED NON- 
TRADITIONAL EMPLOYMENT =  1 and DATE OF EXIT is within the reporting 
period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR 
EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 
 
 
DWs in Non- 
Traditional 
Employment 
Denominator 

Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 

MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the 
reporting period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

  
W

IA
 O

LD
ER

 Y
O

U
TH

 

 
 
 
Older Youth in 
Non- 
Traditional 
Employment 
Numerator 

Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT 
PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT 

QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER 

EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and ENTERED NON-TRADITIONAL EMPLOYMENT = 1 and 
DATE OF EXIT is within the reporting period and (OTHER REASONS FOR 
EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
EXIT = 98) 

 
 
Older Youth in 
Non- 
Traditional 
Employment 
Denominator 

Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT 
PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT 

QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER 

EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and DATE OF EXIT is within the reporting period and (OTHER 
REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
REASONS FOR EXIT = 98) 

WAGES AT ENTERED EMPLOYMENT 

  
W

IA
 A

D
U

LT
S 

 
 
Adult Wages 
At Entered 
Employment 
Numerator 

Sum of WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER where ADULT 
and MORE THAN SELF-SERVICE and (EMPLOYMENT STATUS AT 
PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) 

and WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 

1
ST 

QUARTER AFTER THE EXIT QUARTER < 999999.99 and (OTHER 
REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
REASONS FOR EXIT = 98) 

 
Adult Wages 
At Entered 
Employment 
Denominator 

Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT 

STATUS AT PARTICIPATION = 0) and WAGES 1
ST 

QUARTER AFTER THE 

EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99 and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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TABLE L. OTHER REPORTED INFORMATION (Continued) 
WAGES AT ENTERED EMPLOYMENT 

  
W

IA
 D

IS
LO

C
A

TE
D

 W
O

R
K

ER
S 

 
 
DW Wages At 
Entered 
Employment 
Numerator 

Sum of WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER where 
DISLOCATED WORKER and MORE THAN SELF-SERVICE and 
(EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT 

STATUS AT PARTICIPATION = 0) and WAGES 1
ST 

QUARTER AFTER THE 

EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99 and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 
 
DW Wages At 
Entered 
Employment 
Denominator 

Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1

ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99 and (OTHER REASONS FOR 
EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
EXIT = 98) 

  
W

IA
 O

LD
ER

 Y
O

U
TH

 

 
Older Youth 
Wages At 
Entered 
Employment 
Numerator 

Sum of WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER where OLDER 
YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1

ST
 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99 and (OTHER REASONS FOR 
EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
EXIT = 98). 

 

Older Youth 
Wages At 
Entered 
Employment 
Denominator 

Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT 
PARTICIPATION = 0) and WAGES 1

ST 
QUARTER AFTER THE EXIT 

QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER < 

999999.99 and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 

EMPLOYMENT RELATED TO TRAINING INFORMATION 

 
W

IA
 A

D
U

LT
 

  

 
 
 
Adult 
Employment 
Related to 
Training 
Numerator 

Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT 
STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER 

EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER 

AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and DATE ENTERED TRAINING # 1 is not null and ENTERED 
TRAINING RELATED EMPLOYMENT = 1 and (OTHER REASONS FOR EXIT 
is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
EXIT= 98) 

 
 
 
Adult 
Employment 
Related to 
Training 
Denominator 

Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT 
STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER 

EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER 

AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER > 0 and WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER < 

999999.99)) and DATE ENTERED TRAINING # 1 is not null and DATE 
COMPLETED TRAINING is not null and (OTHERREASONS FOR EXIT is 
null or OTHER REASONS FOR EXIT = 00 or OTHERREASONS FOR EXIT 
= 98) 
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TABLE L. OTHER REPORTED INFORMATION (Continued) 
EMPLOYMENT RELATED TO TRAINING INFORMATION 

  
W

IA
 D

IS
LO

C
A

TE
D

 W
O

R
K

ER
S 

 
 
 
DW 
Employment 
Related to 
Training 
Numerator 

Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 

MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1
ST 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99)) and DATE ENTERED TRAINING 
# 1 is not null and ENTERED TRAINING RELATED EMPLOYMENT = 1 
and(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 
00or OTHER REASONS FOR EXIT = 98) 

 
 
 
DW 
Employment 
Related to 
Training 
Denominator 

Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and EMPLOYED 1ST 
QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 

MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1
ST

 

QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER 
AFTER THE EXIT QUARTER < 999999.99)) and ((DATE ENTERED 
TRAINING # 1 is not null and DATE COMPLETED TRAINING is not null and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or 
OTHER REASONS FOR EXIT = 98) 
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Table M: Participation Levels 
 

Use the following specifications to complete Table M: 
 

Total Participants. The total number of individuals served by WIA Title I-B funds during 
the program year. This should include individuals who received services with adult, 
dislocated worker, youth and 15% funds. This should not include individuals who only 
participated in National Emergency Grant services. 

 
Total Exiters. The total number of WIA registrants who exited WIA in the program year. 

 
TABLE M. PARTICIPATION LEVELS 

 

Total Adult 
Customers 

Count of UNIQUE RECORDS where (ADULT  or DISLOCATED WORKER) and DATE OF 
PARTICIPATION <= end of the report period and (DATE OF EXIT => beginning of the report 
period or DATE OF EXIT is null) 

 
Total Adults 
self-service only 
Participants 

 
Count of UNIQUE RECORDS where (ADULT  or DISLOCATED WORKER) and SELF- 
SERVICE ONLY and DATE OF PARTICIPATION <= end of the report period and (DATE 
OF EXIT => beginning of the report period or DATE OF EXIT is null) 

 

WIA Adult 
Participants 

Count of UNIQUE RECORDS where ADULT and DATE OF PARTICIPATION <= end of the 
report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is 
null) 

WIA Dislocated 
Worker 
Participants 

Count of UNIQUE RECORDS where DISLOCATED WORKER and DATE OF 
PARTICIPATION <= end of the report period and (DATE OF EXIT => beginning of the report 
period or DATE OF EXIT is null) 

Total Youth 
Participants 
(14-21) 

Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= 
end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF 
EXIT is null) 

Younger Youth 
Participants 
(14-18) 

Count of UNIQUE RECORDS where YOUNGER YOUTH and DATE OF FIRST YOUTH 
SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period 
or DATE OF EXIT is null) 

Older Youth 
Participants 
(19-21) 

Count of UNIQUE RECORDS where OLDER YOUTH and DATE OF FIRST YOUTH 
SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period 
or DATE OF EXIT is null) 

 
Out-of-School 
Youth 
Participants 

Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= 
end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF 
EXIT is null) and (SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT 
PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)) 

 
 
In-School-Youth 
Participants 

Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= 
end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF 
EXIT is null)  and ((SCHOOL STATUS AT PARTICIPATION <= 2 and SCHOOL STATUS 
AT PARTICIPATION => 1) or (SCHOOL STATUS AT PARTICIPATION = 3 and (BASIC 
LITERACY SKILLS DEFICIENCY = 0 or BASIC LITERACY SKILLS DEFICIENCY is null))) 
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TABLE M. PARTICIPATION LEVELS (continued) 
Total Adult 
Exiters 

Count of UNIQUE RECORDS where (ADULT or DISLOCATED WORKER) and DATE OF 
EXIT is within the report period 

 

Total Adult self- 
service only 
Exiters 

 
Count of UNIQUE RECORDS where (ADULT  or DISLOCATED WORKER) and SELF- 
SERVICE ONLY and DATE OF EXIT is within the report period 

WIA Adult 
Exiters 

 
Count of UNIQUE RECORDS where ADULT and DATE OF EXIT is within the report period. 

WIA Dislocated 
Worker Exiters 

Count of UNIQUE RECORDS where DISLOCATED WORKER and DATE OF EXIT is within 
the report period 

Total Youth 
Exiters (14-21) 

 
Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period. 

Younger Youth 
Exiters  (14-18) 

Count of UNIQUE RECORDS where YOUNGER YOUTH and DATE OF EXIT is within the 
report period 

Older Youth 
Exiters (19-21) 

Count of UNIQUE RECORDS where OLDER YOUTH and DATE OF EXIT is within the 
report period 

 

Out-of-School 
Youth Exiters 

Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period 
and SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT 
PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1) 

 
In-School-Youth 
Exiters 

Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period 
and ((SCHOOL STATUS AT PARTICIPATION <= 2 and SCHOOL STATUS AT 
PARTICIPATION => 1) or (SCHOOL STATUS AT PARTICIPATION = 3 and (BASIC 
LITERACY SKILLS DEFICIENCY = 0 or BASIC LITERACY SKILLS DEFICIENCY is null)) 
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Table N: Cost of Program Activities 
 

This data is required cumulatively on an accrual basis by program year. 
 

Total Federal Spending for Adult, Dislocated Worker, and Youth Funding 
(Local) Activities. Enter the total accrued expenditures (federal outlays) which are the sum 
of actual cash disbursements for direct charges for goods and services, plus net increase or 
decrease in amounts owed by the recipient for goods and other property received; for services 
performed by employees, contractors, sub-grantees, and other payees and other amounts 
becoming owed for which no current services or performance is required. 

 
These entries should be strictly program costs which are reported on the WIA Financial 
Status Report (FSR) (ETA 9076 D, E and F) (do not include administrative costs). This data 
should loosely match the data submitted on the June 30 FSR. Minor variances could occur 
based on the required due dates of August 15 for WIA FSR data and October 1 for the Annual 
Report. 

 
Total Federal Spending for Rapid Response Activities. Of the up to 25% Dislocated 
Worker funds that a State may reserve for Statewide Rapid Response activities, enter total 
accrued expenditures for the program year. The entry should closely match the entry on the 
June 30 WIA FSR (ETA 9076-B) with variances that may occur due to the difference in report 
due dates. 

 
Total Federal Spending for Statewide Required Activities. In the Federal Spending 
Column include only the sum of total federal outlays used for statewide required activities (up 
to 15%). This also includes all federal costs (program and administrative) used for operating 
the fiscal and management accountability system). 

 
WIA section 134(a)(2)(B) describes the Statewide 15% Required Activities that are included in 
this item as follows: A State shall use funds reserved as described in sections 128(a) and 
133(a)(1) (regardless of whether the funds were allotted to the State under section 127(b)(1) or 
paragraph (1) or (2) of section 132(b)) to carry out other statewide employment and training 
activities, which shall include-- 

 
(i) Disseminating the State list of eligible providers’ training services, including eligible 

providers of nontraditional training services, information identifying eligible 
providers of on-the-job training and customized training, and performance 
information and program cost information, as described in subsections (e) and (h) 
of section 122; 

(ii) Conducting evaluations, under section 136(e), of activities authorized in this 
section, in coordination with the activities carried out under section 172; 

(iii) Providing incentive grants to local areas for regional cooperation among local 
boards (including local boards for a designated region as described in section 
116(c)), for local coordination of activities carried out under this Act, and for 
exemplary performance by local areas on the local performance measures; 

(iv) Providing technical assistance to local areas that fail to meet local performance 
measures; 
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(v) Assisting in the establishment and operation of one-stop delivery systems 
described in subsection (c); and 

(vi) Operating a fiscal and management accountability information system under 
section 136(f). 

 
Statewide Allowable Activities Program Activity Description. In the Program 
Activity Description Column, States may individually describe the activities for which the 
State used any of the total federal programmatic outlay for the up to 15% allowable activities 
(e.g., funds passed through to local programs for use with Summer Employment 
opportunities). 

 
States must individually describe all of the activities for which 10 percent or more of these 
funds were spent.  A miscellaneous description line must also be included for all activities that 
States are not required to identify individually (because the outlay for the activity accounted 
for less than 10 percent of these funds) or chose not to identify individually. Do not include 
administrative outlays in this response. 

Statewide (up to15%) Allowable Activities (WIA section 134(a)(3) are described as follows: 

(A) In general.--A State may use funds reserved as described in sections 128(a) and 133(a)(1) 
(regardless of whether the funds were allotted to the State under section 127(b)(1) or 
paragraph (1) or (2) of section 132(b)) to carry out additional statewide employment and 
training activities, which may include— 

 
(i) Subject to subparagraph (B), administration by the State of the activities 

authorized under this section; 
(ii) Provision of capacity building and technical assistance to local areas, one-stop 

operators, one-stop partners, and eligible providers, including the development 
and training of staff and the development of exemplary program activities; 

(iii) Conduct of research and demonstrations; 
(iv) (I) implementation of innovative incumbent worker training programs, which may 

include the establishment and implementation of an employer loan program to 
assist in skills upgrading; and (II) the establishment and implementation of 
programs targeted to empowerment zones and enterprise communities; 

(v) Support for the identification of eligible providers of training services as required 
under section 122; 

(vi) (I) implementation of innovative programs for displaced homemakers, which for 
purposes of this subclause may include an individual who is receiving public 
assistance and is within 2 years of exhausting lifetime eligibility under part A of 
title IV of the Social Security Act (42 U.S.C. 601 et seq.); and (II) implementation 
of programs to increase the number of individuals training for and placed in 
nontraditional employment; and 

(vii) Carrying out other activities authorized in this section that the State determines to 
be necessary to assist local areas in carrying out activities described in subsection 
(d) or (e) through the statewide workforce investment system. 
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Total Federal Spending by Statewide Activities (15%) Allowable Activities. In the 
Federal Spending Column include the sum of total federal programmatic outlays used for 
activities. States may report any of these costs and should report costs which equaled 10 
percent or greater of the total federal outlay for the up to 15% Statewide or Statewide 
allowable activities. Miscellaneous outlays must also be included for all activities that States 
are not required to identify individually (because the outlay for the activity accounted for less 
than 10 percent of these funds) or chose not to identify individually. Exclude administrative 
outlays in this response. 

 
Total of All Federal Spending Listed Above. Enter the sum of the Total Federal Outlays 
for Adult, Dislocated Worker, and Youth Funding Stream Activities, Rapid Response 
Activities, Statewide Required Activities (up to 15%), plus Statewide Allowable Activities 
included in Table N. (Please note: Since this response is the sum of the amounts listed on 
each of the lines in the Total Federal Spending column, it should not exceed the sum of the 
other lines.) 
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Table O: Local Performance 
 

Use the following definitions as well as the definitions contained earlier in the instructions to 
complete this table for each local area in the state: 

 
Local Area Name. Record the name of the local area on the blank provided. 

 
ETA Assigned #. Record the 5-digit ETA-assigned code for the local 
workforce investment area. 

 
Other State Indicators of Performance. Provide a short description of the 
indicators of any other state indicators of performance (WIA section 136(d)(1)). Insert 
N/A if there were not any other state indicators of performance. Insert the negotiated 
level of performance and the actual performance level achieved on the other state 
indicators of performance. 

 
Overall Status of Local Performance. Put an X in the box indicating whether the 
negotiated performance levels resulted in the local level meeting, exceeding or not 
meeting the negotiated levels of performance for the Core Indicators of Performance, 
the two customer satisfaction measures and other state indicators of performance, if 
any. 
 
Important Note: To calculate the performance for Table O, states should use the 
performance specifications contained in the earlier instructions with one exception. 
Local level funding stream specifications differ from statewide specifications. The 
specifications below apply to local level performance calculated for Table O of this annual 
report. 
 

 
  

WIA Performance Group Specifications 

Program Specifications 

Adult ADULT (LOCAL FORMULA) = 1 

Dislocated Worker DISLOCATED WORKER (LOCAL FORMULA) = 1 

Older Youth DATE OF FIRST WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 
15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) and 
(DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=19 and (DATE OF 
FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 

Younger Youth DATE OF FIRST  WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 
15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) 

and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 18 

Youth DATE OF FIRST  WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 
15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) 

and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 
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Table P: Veterans’ Priority of Service 

 
The following specifications provide guidance for states to calculate performance for 
veterans’ priority of service for covered entrants for WIA programs during a specific 
reporting period: 
 
This section outlines the mathematical formulae and data element specifications for states to 
report on the following performance measures: 
 
For adults, dislocated workers, veterans, and youth covered entrants, use the following 
mathematical formula: 
 

Of those who are veterans at entry: 
 

# of veterans that received a service within 45 days of entry 
 

 
# of veterans who entered during the qtr  
 
 
Of those who are veterans at entry: 

 
# of veterans that received a staff assisted service within 45 days of entry 

 
 
# of veterans who entered during the qtr  

 

 

Table P. Veterans Priority of Service  

Ve
te

ra
ns

 P
rio

rit
y 

of
 S

er
vi

ce
 

Total Covered Entrants 
Who Reached the End of 
the Entry Period 

Count of Unique RECORDs where ELIGIBLE VETERAN > 0  and DATE 45 
DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the 
reporting period  

Total Covered Entrants 
Who Received a Service 
During the Entry Period 

Count of Unique RECORDs where (ELIGIBLE VETERAN > 0 and DATE 45 
DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the 
reporting period) and  DATE OF PARTICIPATION/DATE OF FIRST CASE 
MANAGEMENT & REEMPLOYMENT SERVICE IS <= DATE 45 DAYS 
FOLLOWING COVERED PERSON ENTRY DATE 

Percent of Covered 
Entrants Who Received a 
Service During the Entry 
Period 

Total Covered Entrants Who Received a Service During the Entry Period 

divided by 

Total Covered Entrants Who Reached the End of the Entry Period 

Total Covered Entrants 
Who Received a Staff 
Assisted Service During  
the Entry Period 

Count of Unique RECORDs where (ELIGIBLE VETERAN > 0 and DATE 45 
DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the 
reporting period) and DATE OF FIRST STAFF ASSISTED SERVICE <= 
DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE 

Percent of Covered 
Entrants Who Received a 
Staff Assisted Service 
During the Entry Period 

Total Covered Entrants Who Received a Staff Assisted Service During the 

Entry Period 

divided by 

Total Covered Entrants Who Reached the End of the Entry Period 
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Table Q: Veterans' Outcomes by Special Populations 
 

The following specifications provide guidance for states to calculate performance for 
Veterans' outcomes by special populations groups for WIA programs during a specific 
reporting period: 

 

 
To calculate the measures in table Q, apply the filters described below to the specification for entered 
employment rate, employment retention rate and six-months average earnings shown below. 
TABLE Q. Veterans' Outcomes by Special Populations 

  A 
Post 9/11 Era 

Veterans 

 

POST 9/11 VETERAN = 1 

B 

Post 9/11 Era 

Veterans who 

Received at least 

Intensive 

Services 

 

Veteran = 1 and Post 9/11 Veteran = 1 and (DATE OF FIRST INTENSIVE SERVICE 
IS NOT NULL or  DATE ENTERED TRAINING #1  is not null) 

  C 
TAP Workshop 

Veterans 

 

TAP WORKSHOP IN PRIOR 3 YEARS  = 1 

 

Entered Employment Rate 

Ve
te

ra
ns

 E
ER

 

 
 
 
 
Veterans EER 
Numerator 

Count of UNIQUE RECORDS where VETERAN and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1

ST 

QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
1

ST 
QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1

ST 
QUARTER AFTER 

THE EXIT QUARTER > 0 and WAGES 1
ST 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99)) and DATE OF EXIT is within the report period and 
(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or 
OTHER REASONS FOR EXIT = 98) 

 
 
Veterans EER 
Denominator 

Count of UNIQUE RECORDS where VETERAN and MORE THAN 
SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
EMPLOYMENT STATUS AT PARTICIPATION = 0) and DATE OF EXIT is 
within the report period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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Employment Retention Rate 
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Veterans  
Retention Rate 
Numerator 

Count of UNIQUE RECORDS where VETERAN and MORE THAN SELF-
SERVICE and ((EMPLOYED 1

ST 
QUARTER AFTER EXIT QUARTER = 1 and 

TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 
5) or (WAGES 1

ST 
QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1

ST 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 2
ND 

QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
2

ND 
QUARTER AFTER EXIT QUARTER = 5) or (WAGES 2

ND   
QUARTER AFTER 

THE EXIT QUARTER > 0 and WAGES 2
ND 

QUARTER AFTER THE EXIT 
QUARTER < 999999.99)) and ((EMPLOYED 3

RD 
QUARTER AFTER EXIT 

QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3
RD 

QUARTER AFTER 
EXIT QUARTER = 5) or (WAGES 3

RD   
QUARTER AFTER EXIT QUARTER > 0 

and WAGES 3
RD   

QUARTER AFTER EXIT QUARTER < 999999.99)) and DATE 
OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 
 

Veterans 
Retention Rate 
Denominator 

Count of UNIQUE RECORDS where VETERAN and MORE THAN SELF-
SERVICE and ((EMPLOYED 1

ST 
QUARTER AFTER EXIT QUARTER = 1 and 

TYPE OF EMPLOYMENT MATCH 1
ST 

QUARTER AFTER EXIT QUARTER = 
5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST

 

QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is 
within the report period and (OTHER REASONS FOR EXIT is null or OTHER 
REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 

Six-Months Average Earnings 
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Veterans Six- 
Month Average 
Earnings 
Numerator 

Sum of (WAGES 2
nd 

QUARTER AFTER THE EXIT QUARTER and WAGES 3
rd

 

QUARTER AFTER THE EXIT QUARTER) where VETERAN and MORE THAN 
SELF-SERVICE and (WAGES 1

ST 
QUARTER AFTER EXIT QUARTER > 0 and 

WAGES 1
ST 

QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2
nd 

QUARTER AFTER EXIT QUARTER > 0 and WAGES 2
nd 

QUARTER AFTER EXIT 
QUARTER < 999999.99) and (WAGES 3

rd 
QUARTER AFTER EXIT QUARTER > 0 

and WAGES 3
rd 

QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF 
EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 

 
 
 
Veterans Six- 
Month Average 
Earnings 
Denominator 

Count of unique RECORDS where VETERAN and MORE THAN SELF-SERVICE 
and (WAGES 1

ST 
QUARTER AFTER EXIT QUARTER > 0 and WAGES 1

ST 

QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2
nd 

QUARTER 
AFTER EXIT QUARTER > 0 and WAGES 2

nd 
QUARTER AFTER EXIT QUARTER 

< 999999.99) and (WAGES 3
rd 

QUARTER AFTER EXIT QUARTER > 0 and 
WAGES 3

rd 
QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF 

EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or 
OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
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APPENDIX D 
 

LITERACY/NUMERACY SPECIFICATIONS 
 
I. SPECIFICATION CONVENTIONS 

 
The Literacy/Numeracy specification that follows includes two sections: 

 
1.   The flowchart illustrates the factors that determine whether a youth is a success, only in 

the denominator, or excluded from the literacy/numeracy measure. 
 

2.   Detailed programmatic specifications follow the flowchart. These specifications have the 
following structure: 

 

a.   There are three columns for each specification. Column A identifies the 
component being specified (for example, the literacy/numeracy numerator). 
Column B provides the technical specification for each component. These 
components are written in pseudo-code to provide programmers and readers with 
precise, detailed instructions on how to program the measure. Column C describes 
the specifications in lay terms so that non-technical readers can understand the 
processes and decisions employed by programmers to calculate each component 
of the measure. 

 

b.   The literacy/numeracy specifications are divided into three sections. The first 
section provides the specifications for the numerator and denominator. The 
second section provides the specifications for the constructed variables used in the 
numerator and denominator specifications. The third section provides the 
reporting cohort table for the literacy/numeracy measure. 

 
To make the specifications easier to read, they incorporate several conventions that fall into two 
categories. 

 
1. Conventions for data elements and constructed variables used in the calculations 

a. WIASRD data element names are capitalized. 
b. Constructed variables used in the specifications are capitalized and italicized. 
c. Constructed variable definitions follow the numerator and denominator 

specifications. 
 

2. Conventions for logical conditions 
 

a. AND statements and OR statements are bolded for readability. 
b. Corresponding conditions in OR statements are indented equally to show their 

correspondence. 
c. AND statements are presented in separate boxes except for compound AND 

statements that involve a single variable, which are joined in a single box. 
d. Parentheses are used to establish grouping of logical conditions that do not follow the 

normal order of operations. 
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II.   THE LITERACY/NUMERACY SPECIFICATION 

 
The following update to the Literacy/Numeracy specification addresses the calculation of the 
measure for states that have been reporting on the measure for three years or more. The changes 
focus on policy issues and questions that states have raised over the last two years.  More 
specifically, the specification incorporates the following issues: 

 
• The  determination  of  Basic  Skills  Deficiency  has  been  updated  to  include  all 

combinations of values in the Basic Literary Skills Deficient (WIASRD Element 802) 
and Pre-test Educational Functioning Level (WIASRD 1806, 1820, 1834) fields. As in 
the previous specifications, Post-test Educational Functioning Level fields (WIASRD 
1809, 1812, 1815, 1823, 1826, 1829, 1837, 1840, 1843) are used to determine if the 
youth remains basic skills deficient. 

 
• If an out-of-school, basic skills deficient youth does not have pre-test data by the end 

of the first participation year, then the youth will be included in the denominator 
only unless he or she had an exit-based exclusion during the year. If the youth still does 
not have pre-test data by the end of the second or third participation years, the youth will 
continue to be included in the denominator only unless he or she exited (with or without 
an exclusion) during the given participation year. 

 
• If an out-of-school, basic skills deficient youth has a pre-test date after the end of the 

first participation year, the youth will be included in the denominator for the first year. If 
the youth has a pre-test date after the end of the second participation year, he or she will 
also be included in the denominator for second year. If the pre-test date is after the end 
of the third participation year, the youth will be included in the denominator for all three 
years. 

 
• When creating the WIASRD and Data Reporting and Validation Software (DRVS) files, 

states should leave the post-test data fields blank for participation years in which the 
youth did not take a post-test. For example, if the youth’s first post-test was in his or her 
second participation year, the Post-Test (Year 1) fields (WIASRD 1807-1809) should 
be left blank and the youth’s results should be recorded in the Post-Test (Year 2) fields 
(WIASRD 1810-1812). 

 
• If an out-of-school, basic skills deficient youth does not have a post-test date or has a 

post-test date after the end of a given participation year, then the youth will be included 
in that year’s denominator only unless the youth has an exit-based exclusion during the 
participation year. 

 
• The definition of Participation Year has been updated. 

 
• Literacy/Numeracy eligible youth who are in the program for more than 3 years are 

excluded from the measure after their third participation year. 
 

• Updates have been made to the valid values for the Type of Assessment Test (WIASRD 
1802) field so that states can use the Wonderlic to measure educational functioning levels.
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III. LITERACY/NUMERACY DECISION PATH 
 

 
 
Outcomes for the Literacy/Numeracy measure are based on multiple criteria including technical 
definitions of terminology such as “out-of-school” and “basic skills deficient,” pre- and post-test 
timing and results, reporting cohorts that are determined by the participant’s first youth service 
anniversary dates, and various exit considerations.  The Literacy/Numeracy Decision Path 
flowchart sequentially illustrates how these criteria are used to determine the Literacy/Numeracy 
outcome for each youth who is potentially eligible for this measure.  The following list explains 
each decision node along the path. 

 
1. Is the individual an out-of-school youth according to the following ETA reporting definition 

of “out-of-school”?  Out-of-school youth: A youth who is not attending school (even if the 
youth has a H.S. diploma or its equivalent) or is attending post-secondary school and is 
basic skills deficient. If yes, see item 2 below.  If no, the individual is not in the measure. 

 
2. Is the youth’s Date of First Youth Service on or after the date on which the state began 

reporting Literacy/Numeracy data?  If yes, see item 3 below.  If no, the youth is not in the 
measure. For most states, the Literacy/Numeracy start date is 7/1/2006.  However, some 
states implemented the Literacy/Numeracy reporting requirements on 7/1/2005. 

 
3. Is the youth Basic Skills Deficient (BSD)? Both WIASRD element 802 and the pre-test EFL 

scores determine whether a youth is BSD. If WIASRD 802 = 1 (yes), the youth is initially 
considered to be BSD. However, if when pre-tested, all pretest EFL scores are greater than 
6, the youth is no longer considered to be BSD for Literacy/Numeracy purposes and is 
excluded from the measure. If yes, see item 4 below. If no, the youth is not in the measure. 

 
4. Is there an anniversary of the youth’s Date of First Youth Service within the report period? 

If yes, see item 5 below. If no, the youth is not in the measure. 
 

Literacy/Numeracy outcomes are measured on a yearly basis and are not determined until a 
full year has elapsed from the youth’s Date of First Youth Service.  From that point on, the 
youth’s Literacy/Numeracy outcomes continue to appear in the quarterly and annual reports 
until the youth is excluded from or exits the measure based on the criteria described below. 

 
5. Is the most recent anniversary of the Date of First Youth Service on or before the Date of 

First Youth Service plus 3 years?  If yes, see item 6 below.  If no, the youth is not in the 
measure. 

 
Youth are excluded from the measure after their third participation year, even if they are still 
BSD. 
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6. Did the youth exit within the current participation year (i.e., during the most recent full 
participation year that the youth has completed)?  If yes, see item 7 below.  If no, see item 
11. 

 
Literacy/Numeracy outcomes for a particular participation year are not measured until the 
anniversary date for that participation year falls within the reporting period.  At that point, a 
determination is made as to whether the youth completed the full year or exited before 
completing the full year. 

 
7. If the youth exited during the current participation year, is the current participation year the 

youth’s first participation year? If yes, see item 8 below?  If no, the youth is excluded from 
the measure. 

 
Youth are included in the measure for their first participation year whether or not they 
complete the full participation year. For the second and third participation years, youth are 
excluded from the measure if they exit before completing the full participation year. 

 
8. If the youth exited during the first participation year, did he/she exit for an exclusion?  If 

yes, the youth is excluded from the measure. If no, see item 9 below. 
 
9. If the youth exited during the first participation year without an exclusion, was the youth 

pre-tested and then later post-tested with an EFL gain over the pre-test?  If yes, see item 10 
below. If no, the result is a negative outcome and the youth will be counted in the 
denominator only.  In either case, the youth will not be included in the measure for future 
participation years because the youth has exited the program. 

 
10.  If the youth exited without an exclusion during the first participation year but had a post-test 

EFL gain, was the post-test date on or before the date of exit? If yes, the result is a positive 
outcome and the youth will be counted in both the numerator and denominator.  If no, the 
result is a negative outcome and the youth will be counted in the denominator only.  In 
either case, the youth will no longer be included in the measure for future participation 
years. 

 
11.  If the youth did not exit during the current participation year, did the youth take a pre-test? 

If yes, see item 12 below.  If no, the result is a negative outcome and the youth will be 
counted in the denominator only. 

 
12.  If the youth did not exit during the current participation year and took a pre-test, did the 

youth also take a post-test?  If yes, see item 13 below.  If no, the result is a negative outcome 
and the youth will be counted in the denominator only. 
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13.  If the youth took both a pre-test and a post-test, was the post-test taken within the current 
participation year?  If yes, see items 13a-c below.  If no, the result is a negative outcome and 
the youth will be counted in the denominator only. 

 
13a. If the youth took a post-test within the current participation year, did the youth have an EFL 

gain and were the EFLs for the most recent post-tests greater than 6 for all functional areas ? 
If yes, the result is a positive outcome and the youth will be counted in both the numerator 
and denominator. In addition, the youth will not be included in the Literacy/Numeracy 
calculations for future participation years.  If no, see items 13b-c below.  Please note that if 
the EFL scores for all functional areas are greater than 6, the youth is no longer BSD and 
will not be included in future participation years. 

 
13b. If the youth took a post-test within the current participation year, did the youth have an EFL 

gain and was the EFL for the most recent post-test(s) less than or equal to 6 for at least one 
functional area? If yes, the result is a positive outcome and the youth will be counted in both 
the numerator and denominator.  If no, see item 13c below. 

 
13c. Did the youth post-test within the current participation year with no EFL gain?  If yes, the 

result is a negative outcome and the youth will be counted in the denominator only. 
 
14.  If the youth is still BSD after post-testing, he/she will continue to be included in the measure 

for future participation years. 
 

Youth with post-test EFL scores less than or equal to 6 for the most recent post-test for at 
least one of the functional areas is still basic skills deficient and must be processed by the 
model for the next participation year by returning to item 4 above for the next report period. 

 
Youth with “No” for questions 11, 12, or 13 also remain basic skills deficient for the 
purposes of the Literacy/Numeracy measure and must be processed by the model for the 
next participation year by returning to item 4 above for the next report period.
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V. LITERACY/NUMERACY NUMERATOR 
 

A. Measure B. Specification C. Explanation of the Specification 

Literacy/ 

Numeracy Gains 
Youth (14-21) Numerator 

 

Count of unique RECORDS where YOUTH
1

 

Includes Youth Records (those with youth funding who are 

between 14 and 21 years of age on the Date of First Youth 

Service) 

and 

SCHOOL STATUS AT PARTICIPATION >= 3 
and 

BASIC   LITERACY   SKILLS   DEFICIENCY   (WIASRD 
Element 802) = 1) 

And the youth is an out-of-school youth who is basic skills 

deficient as determined by WIASRD 802. 

 

Note:  For  reporting  purposes  an  out-of-school  youth  is  a 
youth who is either not attending school or attending post- 
secondary school and is basic skills deficient as determined by  
WIASRD  Element  802.  WIASRD 802 is required for eligibility 
purposes only. 

and 
DATE OF FIRST YOUTH SERVICE => LIT-NUM START 
DATE 

The youth first received youth funded services on or after the 

date  when  the  state  first  began  to  report  on  the  literacy- 

numeracy measure. 

and 
BASIC SKILLS DEFICIENT 

And basic skills deficient as determined by the appropriate 

pre- and post-tests. 

 

Note:   Youth who meet the above criteria and have not received a 

pre-test are treated as if they are basic skills deficient for the 

purposes of the literacy/numeracy measure. 

 
and 
END OF CURRENT PARTICIPATION YEAR is within the 

reporting period 

And  the  current  participation  year  is  within  the  reporting 

period. 

and 

END OF CURRENT PARTICIPATION YEAR =< END OF 
PARTICIPATION YEAR#3 

And the youth has not been in the program for more than 3 

years. 

 
 
 

1  Italicized text refers to  constructed variables; these variables are not in  the WIASRD. Definitions for these variables are provided at the end of the 
literacy/numeracy specification. 
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A. Measure B. Specification C. Explanation of the Specification 

 and 
PRE-TEST EDUCATIONAL FUNCTIONING LEVEL 
is not null 

There  must  be  a  recorded  pre-test  EFL  score  for  the 

functional area. 

and 
a SUCCESSFUL POST-TEST COMPLETION 
DATE >= 
START OF CURRENT PARTICIPATION YEAR 
and 
SUCCESSFUL  POST-TEST  COMPLETION  DATE  
<= 
END OF CURRENT PARTICIPATION YEAR 

And there is a successful post-test completion date within the 

current participation year. 

and 
(DATE OF EXIT is null 

or 
DATE OF EXIT > END OF CURRENT 
PARTICIPATION YEAR 

or 
(DATE  OF  EXIT  <=  END  OF  
PARTICIPATION YEAR#1 
and 
END  OF  PARTICIPATION  YEAR#1  is  within  
the reporting period)) 
and 

(OTHER REASONS FOR EXIT is null 
or 

OTHER REASONS FOR EXIT = 00 
or 
 OTHER REASONS FOR EXIT = 98 
or 

OTHER REASONS FOR EXIT = 99))) 

 
And the participant did not exit, exited after the current 
participation year, or exited during the youth’s first 
participation year without an exclusion. 
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VI. LITERACY/NUMERACY DENOMINATOR 
 
 
 

A. Measure B. Specification C. Explanation of the Specification 

Literacy/ 
Numeracy Gains 
Youth (14-21) 
Denominator 

 

Count of unique RECORDS where YOUTH 

Includes Youth Records (those with youth funding who are 

between 14 and 21 years of age on the Date of First Youth 

Service) who are basic skills deficient and out-of-school 

and 
SCHOOL STATUS AT PARTICIPATION >= 3 
and 
BASIC LITERACY SKILLS DEFICIENCY 
(WIASRD Element 802) = 1) 

And the youth is an out-of-school youth who is basic skills 

deficient as determined by WIASRD 802. 

 
Note: For reporting purposes and out-of-school youth is a 
youth who is either not attending school or attending post- 
secondary school and basic skills deficient as determined by 
WIASRD Element 802. WIASRD 802 is required for eligibility 
purposes only. 

and 
DATE OF FIRST YOUTH SERVICE => LIT-NUM 
START DATE 

The youth first received youth funded services on or after the 

date when the state first began to report on the literacy- 

numeracy measure. 

and 
BASIC SKILLS DEFICIENT 

And basic skills deficient as determined by the appropriate 

pre- and post-tests. 

 

Note:  Youth who meet the above criteria and have not 
received a pre-test are treated as if they are basic skills 
deficient for the purposes of the literacy/numeracy measure. 

and 
END OF CURRENT PARTICIPATION YEAR is 
within the reporting period 

And the end of the current participation year is in the report 

period. 
 
Note:  Youth who meet the above criteria and do not pre-test 
will be in the denominator only on their anniversary date. 
Youth who do not take a post-test or take a post-test after the 
anniversary date of any participation year will also be in the 
denominator only for that participation year on their 
anniversary date. 
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A. Measure B. Specification C. Explanation of the Specification 

 and 
END OF CURRENT PARTICIPATION YEAR =< 
END OF PARTICIPATION YEAR#3 

And the youth has not been in the program for more than 3 

years. 

and 
(DATE OF EXIT is null 

or 
DATE OF EXIT > END OF 
CURRENT PARTICIPATION 
YEAR 

or 
(DATE OF EXIT <= END OF 
PARTICIPATION YEAR#1 
and 
END OF PARTICIPATION YEAR#1 is 
within the reporting period)) 
and 

(OTHER REASONS FOR EXIT is null 
or 

OTHER REASONS FOR EXIT = 00 
or 

OTHER REASONS FOR EXIT = 98))) 

And the participant did not exit, exited after the current 

participation year, or exited during the youth’s first 

participation year without an exclusion. 

 

Note: States should include youth who exit without an 
exclusion during the first participation year in the 
literacy/numeracy measure. Those youth who exit during the 
second or third participation years, however, are excluded 
from the measure for the participation year in which they exit. 
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VII.  CONSTRUCTED VARIABLE SPECIFICATIONS 

 
The following tables provide specifications to calculate the constructed variables used for in 
literacy/numeracy specifications. These variables include: 

 
 
 
 

1. YOUTH 
2. BASIC SKILLS DEFICIENT 
3.  LIT-NUM START DATE 
4. START OF PARTICIPATION YEAR, END OF PARTICIPATION YEAR, and 

CURRENT PARTICIPATION YEAR 
5. SUCCESSFUL POST-TEST COMPLETION DATE 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

 
1. Youth 

 
Unique RECORDS where DATE OF FIRST YOUTH SERVICE is not 
null 
and 
DATE OF FIRST YOUTH SERVICE – DATE OF BIRTH >= 14 Years 
and 
DATE OF FIRST YOUTH SERVICE – DATE OF BIRTH  < 22 Years 

 
Youth are WIA participants who receive youth 
funded services and are 14 years old or older 
and younger than 22 years old on the date of 
first youth service. 

 
2. Basic Skills 

Deficient 

 
((EDUCATIONAL FUNCTIONING LEVEL <= 6 

or 
EDUCATIONAL FUNCTIONING LEVEL 2 <= 6 

or 
EDUCATIONAL FUNCTIONING LEVEL 3 <= 6) 

or 
(EDUCATIONAL FUNCTIONING LEVEL is null 
and 
EDUCATIONAL FUNCTIONING LEVEL 2 is null 
and 
EDUCATIONAL FUNCTIONING LEVEL 3 is null)) 

Out-of-school youth participants who have not 
been 
pre-tested and are basic skills deficient as 
determined by WIASRD 802 
or 
who have at least 1 pre-test score that is less 
than or equal to 6 (WIASRD elements 1806, 
1820, and 1834) are initially basic skills 
deficient for the purposes of this measure. 

and 
((DATE ADMINISTERED POST-TEST #1 < START OF 
CURRENT PARTICIPATION YEAR 
and 
EDUCATIONAL FUNCTIONING LEVEL POST-TEST #1 > 0 
and 
EDUCATIONAL FUNCTIONING LEVEL POST-TEST #1 <=6) 

And if post-test #1 was administered prior to the 
start of the current participation year, the EFL 
must be 6 or less (participants with EFLs of 7 
and 8 are no longer basic skills deficient). 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

 
2. Basic Skills 

Deficient  (continued) 

 
or 

(DATE ADMINISTERED POST-TEST #1  => START OF 
CURRENT PARTICIPATION YEAR) 

or 
(DATE ADMINISTERED POST-TEST #1 is null 
and 

(EDUCATIONAL FUNCTIONING LEVEL <= 6 
or 

EDUCATIONAL FUNCTIONING LEVEL is null))) 

 
Or post-test #1 was administered after the 
start of the current participation year or there 
has been no post-test. 

and 
((DATE ADMINISTERED POST-TEST #2 < START OF 
CURRENT PARTICIPATION YEAR 
and 
EDUCATIONAL FUNCTIONING LEVEL POST-TEST #2 > 0 
and 
EDUCATIONAL FUNCTIONING LEVEL POST-TEST #2 <= 6) 

or 
(DATE ADMINISTERED POST-TEST #2 => START OF 
CURRENT PARTICIPATION YEAR) 

or 
(DATE ADMINISTERED POST-TEST #2 is null 
and 

(EDUCATIONAL FUNCTIONING LEVEL <= 6 
or 

EDUCATIONAL FUNCTIONING LEVEL is null))) 

Applies the same criteria to post-test 2 that 
were applied to post-test 1. 

 
Note: We do not test post-test #3 to 
determine basic skills deficiency because 
youths do not need to be post-tested after 
their third year in the program. 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

 
2. Basic Skills 

Deficient 
(continued) 

or 
((DATE ADMINISTERED POST-TEST #4 < START OF 
CURRENT PARTICIPATION YEAR and EDUCATIONAL 
FUNCTIONING LEVEL POST-TEST #4 > 0 and EDUCATIONAL 
FUNCTIONING LEVEL POST- TEST #4 <= 6) or (DATE 
ADMINISTERED POST-TEST #4 => START OF CURRENT 
PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST 
#4 is null and EDUCATIONAL FUNCTIONING LEVEL 2 <= 
6 and EDUCATIONAL FUNCTIONING LEVEL 2 is not null))) 

 
and 

 
((DATE ADMINISTERED POST-TEST #5 < START OF 
CURRENT PARTICIPATION YEAR and EDUCATIONAL 
FUNCTIONING LEVEL POST-TEST #5 > 0 and EDUCATIONAL 
FUNCTIONING LEVEL POST- TEST #5 <= 6) or (DATE 
ADMINISTERED POST-TEST #5 => START OF CURRENT 
PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST 
#5 is null and EDUCATIONAL FUNCTIONING LEVEL 2 <= 
6 and EDUCATIONAL FUNCTIONING LEVEL 2 is not null))) 

 
or 

((DATE ADMINISTERED POST-TEST #7 < START OF 
CURRENT PARTICIPATION YEAR and EDUCATIONAL 
FUNCTIONING LEVEL POST-TEST #7 > 0 and EDUCATIONAL 
FUNCTIONING LEVEL POST- TEST #7 <= 6) or (DATE 
ADMINISTERED POST-TEST #7 => START OF CURRENT 
PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST 
#7 is null and EDUCATIONAL FUNCTIONING LEVEL 3 <= 
6 and EDUCATIONAL FUNCTIONING LEVEL 3 is not null))) 
and 
((DATE ADMINISTERED POST-TEST #8 < START OF 
CURRENT PARTICIPATION YEAR and EDUCATIONAL 
FUNCTIONING LEVEL POST-TEST #8 > 0 and EDUCATIONAL 
FUNCTIONING LEVEL POST- TEST #8 <= 6) or (DATE 
ADMINISTERED POST-TEST #8 => START OF CURRENT 
PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST 
#8 is null and EDUCATIONAL FUNCTIONING LEVEL 3 <= 
6 and EDUCATIONAL FUNCTIONING LEVEL 3 is not null))) 

 
Applies the same criteria to the 2nd functional 
area (post-tests 4–5) and 3rd functional area 
(post-tests 7–8) that are applied to the 1st 
functional area (post-tests 1–2). 

 
Note:  We do not test post-tests #6 and #9 to 
determine basic skills deficiency because 
youths do not need to be post- tested after 
their third year in the program. 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

3. Lit-Num Start Date If a state implements the literacy/numeracy measure for PY2005, then 
the LIT-NUM START DATE = 7/1/2005. 

 
If a state implements the literacy/numeracy measure for PY2006, then 
the LIT-NUM START DATE = 7/1/2006. 

For states implementing in PY2005, the LitNum 
Start Date is 7/1/2005. 

 
For states implementing in PY2006, the LitNum 
Start Date is 7/1/2006. 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

 
4. Current Participation 

Year 

 
Year #1: 
Start of Participation Year#1 = Date of First Youth Service 
End of Participation Year#1 = Date of First Youth Service + 1 Year 
Year #2: 
Start of Participation Year#2 = Date of First Youth Service + 1 Year + 1 
Day 
End of Participation Year#2 = Date of First Youth Service + 2 Years 

 
Year #3: 
Start of Participation Year#3 = Date of First Youth Service + 2 Years + 
1 Day 
End of Participation Year#3 = Date of First Youth Service + 3 Years 

 
If END OF PARTICIPATION YEAR #1 >= start of the reporting period 
and 
END OF PARTICIPATION YEAR #1 =< end of the reporting 
period Then set START OF CURRENT PARTICIPATION YEAR 
= START OF PARTICIPATION YEAR #1 
and 
END OF CURRENT PARTICIPATION YEAR = END OF 
PARTICIPATION YEAR #1 

 
If END OF PARTICIPATION YEAR #2 >= start of the reporting period 
and 
END OF PARTICIPATION YEAR #2 =< end of the reporting 
period Then set START OF CURRENT PARTICIPATION YEAR 
= START OF PARTICIPATION YEAR #2 
and 
END OF CURRENT PARTICIPATION YEAR = END OF 
PARTICIPATION YEAR #2 

 
If END OF PARTICIPATION YEAR #3 >= start of the reporting period 
and 
END OF PARTICIPATION YEAR #3 =< end of the reporting 
period Then set START OF CURRENT PARTICIPATION YEAR 
= START OF PARTICIPATION YEAR #3 
and 
END OF CURRENT PARTICIPATION YEAR = END OF 
PARTICIPATION YEAR #3 

 
El  N ll 

 
Literacy/Numeracy results for each participant 
are calculated based on the Date of First Youth 
Service and each subsequent anniversary of 
that date. The Current Participation Year 
establishes the one-year period for which results 
are currently being calculated for each 
participant based on the reporting periods 
specified in the participant cohort table. The 
Current Participation Year is the last full year 
based on the Date of First Youth Service and 
the anniversary of the Date of First Youth 
Service during which the youth was a 
participant. 

 
Note: Youth are included in the measure 
only through the end of their third 
participation year. 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

 
5. Successful Post- 
Test Completion Date 

 

Set SUCCESSFUL POST-TEST COMPLETION DATE = 
DATE ADMINISTERED POST-TEST (YEAR #1) 

 

Set successful post-test completion date equal 
to the date administered post-test (Year#1) 

 

where EDUCATIONAL FUNCTIONING LEVEL (YEAR #1) minus 

EDUCATIONAL FUNCTIONING LEVEL > 0 

Where the Educational Functional Level (EFL) 
for the first post-test is greater than the pre-test 

 

and 

EDUCATIONAL FUNCTIONING LEVEL =< 6 

And the youth was basic skills deficient in the 
first functional area. 

and 
(DATE OF EXIT is null 

or 
DATE OF EXIT => DATE ADMINISTERED POST-TEST (YEAR 

 

And there is no exit date or the exit date is after 
the first post-test 

and 
DATE ADMINISTERED POST-TEST (YEAR #1) => DATE OF FIRST 
YOUTH SERVICE 
and 
DATE ADMINISTERED POST-TEST (YEAR #1) =< END OF 
PARTICIPATION YEAR#1 

And the post-test is within the first year that 
the youth is in the program. 

and 
END OF PARTICIPATION YEAR #1 >= start of the report period 
And 
END OF PARTICIPATION YEAR #1 =< end of the report period 

And the end of the first participation year is 
within the report period 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

 or 
 
Set SUCCESSFUL POST-TEST COMPLETION DATE = 
DATE ADMINISTERED POST-TEST (YEAR #2) 
where 

(EDUCATIONAL FUNCTIONING LEVEL (YEAR #2) 
minus EDUCATIONAL FUNCTIONING LEVEL 
(YEAR #1) > 0 and 

EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is not null 
and 
EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) =< 6) 

or 
(EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is null 
and 
EDUCATIONAL FUNCTIONING LEVEL is not null 
and 
EDUCATIONAL FUNCTIONING LEVEL (YEAR #2) minus 
EDUCATIONAL FUNCTIONING LEVEL > 0 
and 
EDUCATIONAL FUNCTIONING LEVEL =< 6) 

 
and 

(DATE OF EXIT is null 
or 
DATE OF EXIT > END OF PARTICIPATION YEAR#2) 

and 
(DATE ADMINISTERED POST-TEST (YEAR #2) >= 
START OF PARTICIPATION YEAR#2 
and 
(DATE ADMINISTERED POST-TEST (YEAR #2) =< 
END OF PARTICIPATION YEAR#2 
and 
END OF PARTICIPATION YEAR#2 >= start of the report period 
and 
END OF PARTICIPATION YEAR#2 =< end of the report period 

 
Or set successful post-test completion date 
equal to the date administered post-test (Year 
#2) if: 
a. the second post-test is greater than the first 
post- test 
b. or if there is no post-test (year #1), post-test 
(year #2) is greater than the pre-test 
c. and the youth has not exited or exited 
after the end of the second participation year 
d. and took the second post-test during the 
second participation year. 
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A. Constructed Variable 

 
B. Specification 

 
C. Explanation of the Specification 

 or 
 
Set SUCCESSFUL POST-TEST COMPLETION DATE = 
DATE ADMINISTERED POST-TEST (YEAR #3) 
where 

((EDUCATIONAL FUNCTIONING LEVEL (YEAR #3) minus 
EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) > 0 
and 
EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) is not null 
and 
EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) =< 6) 

or 
(EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) is null 
and 
EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is not null 
and 
EDUCATIONAL FUNCTIONING LEVEL (YEAR #3) 
minus EDUCATIONAL FUNCTIONING LEVEL 
(YEAR #1) > 0 and 

EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) =< 6) 
or 

(EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) is null 
and 
EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is null 
and 
EDUCATIONAL FUNCTIONING LEVEL is not null 
and 
EDUCATIONAL FUNCTIONING LEVEL (YEAR #3) minus 
EDUCATIONAL 
FUNCTIONING LEVEL 
> 0 and 

EDUCATIONAL FUNCTIONING LEVEL =< 6)) 
and 

(DATE OF EXIT is null 
or 

DATE OF EXIT => END OF PARTICIPATION YEARS#3 
and 
(DATE ADMINISTERED POST-TEST (YEAR #3) >= 
START OF PARTICIPATION YEAR#3 
and 
DATE ADMINISTERED POST-TEST (YEAR #3) =< 
END OF PARTICIPATION YEAR#3 
(continued on next page) 

Or set successful test completion date equal to  
the date administered post-test (Year #3) if: 
a. the third post-test is greater than the 
second post-test 
b. or if there is no post-test (year #2), post-test 
(year #3) is greater than the post-test (year #1) 
c. or if there are no post-tests (years #2 and 
#1), post-test (year #3) is greater than the 
pre-test 
d. and the youth has not exited or exited 
after the end of the third participation year 
e. and took the third post-test during the 
third participation year. 
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A. Constructed variable 

 
B. Specification 

 
C. Explanation of the Specification 

 (continued) 
and 
END OF PARTICIPATION YEAR#3 >= start of the report period 
and 
END OF PARTICIPATION YEAR#3=< end of the report period 

 

(If the SUCCESSFUL POST-TEST COMPLETION DATE is still null 
after  reviewing the  first  functional area, repeat  the  procedure for 
functional areas 2 and 3 to determine if there are successes for the 
report period.) 

Repeat the prior steps for the two other 
functional 
areas. 
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APPENDIX E 
LITERACY/NUMERACY SPECIFICATIONS 

EFL Crosswalk 
 

New EFL Old EFL ABE ESL Basic Skills Deficient 

 
1 

 
 
 
 
 
 

1 

  
Beginning ESL Literacy 

 

 
 
 
 
 
 
 
 
 
 
 

Basic Skills Deficient 

 
2 

  
Low Beginning ESL Literacy 

 
3 

 
Beginning ABE Literacy 

 
High Beginning ESL Literacy 

 
4 

 
2 

 
Beginning Basic Education 

 
Low Intermediate ESL 

 
5 

 
3 

 
Low Intermediate Basic Education 

High Intermediate ESL 

 

 
6 

 

 
4 

High Intermediate Basic 
Education 

 

 
Advanced ESL 

 
7 

 
5 

Low Adult Secondary 
Education 

 
Exit ESL 

 
 
 

Not Basic Skills Deficient 

 
8 

 
6 

High Adult Secondary 
Education 
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APPENDIX F 
LITERACY/NUMERACY SPECIFICATIONS 

Educational Functioning Level (EFL) Descriptors Levels 

Outcome Measures Definitions 
EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 

Literacy Level Basic Reading and Writing Numeracy Skills Functional and Workplace Skills 
Beginning ABE Literacy 

 

Test Benchmark: 
TABE (7–8 and 9–10) scale scores 
(grade level 0–1.9): 

Reading:  367 and below 
Total Math: 313 and below 
Language: 392 and below 

CASAS scale scores: 
Reading: 200 and below 
Math: 200 and below 
Writing: 200 and below 

ABLE scale scores (grade level 0–1.9): 
Reading: 523 and below 
Math: 521 and below 

Individual has no or minimal reading and writing skills. May have 
little or no comprehension of how print corresponds to spoken 
language and may have difficulty using a writing instrument. At the 
upper range of this level, individual can recognize, read, and write 
letters and numbers but has a limited understanding of connected 
prose and may need frequent re-reading. Can write a limited 
number of basic sight words and familiar words and phrases; may 
also be able to write simple sentences or phrases, including very 
simple messages. Can write basic personal information. Narrative 
writing is disorganized and unclear, inconsistently uses simple 
punctuation (e.g., periods, commas, question marks), and contains 
frequent errors in spelling. 

Individual has little or no recognition of 
numbers or simple counting skills or may have 
only minimal skills, such as the ability to add or 
subtract single digit numbers. 

Individual has little or no ability to read basic signs or maps and 
can provide limited personal information on simple forms. The 
individual can handle routine entry level jobs that require little or 
no basic written communication or computational skills and no 
knowledge of computers or other technology. 

Beginning Basic Education 
 

Test Benchmark: 
TABE (7–8 and 9–10) scale scores 
(grade level 2–3.9): 

Reading: 368–460 
Total Math: 314–441 
Language: 393–490 

CASAS scale scores: 
Reading: 201–210 
Math: 201–210 
Writing: 201–225 

ABLE scale scores (grade level 2–3.9): 
Reading: 525–612 
Math: 530–591 

Individual can read simple material on familiar subjects and 
comprehend simple and compound sentences in single or linked 
paragraphs containing a familiar vocabulary; can write simple notes 
and messages on familiar situations but lacks clarity and focus. 
Sentence structure lacks variety, but individual shows some control 
of basic grammar (e.g., present and past tense) and consistent use 
of punctuation (e.g., periods, capitalization). 

Individual can count, add, and subtract three 
digit numbers, can perform multiplication 
through 12, can identify simple fractions, and 
perform other simple arithmetic operations. 

Individual is able to read simple directions, signs, and maps, fill out 
simple forms requiring basic personal information, write phone 
messages, and make simple changes. There is minimal 
knowledge of and experience with using computers and related 
technology. The individual can handle basic entry level jobs that 
require minimal literacy skills; can recognize very short, explicit, 
pictorial texts (e.g., understands logos related to worker safety 
before using a piece of machinery); and can read want ads and 
complete simple job applications. 

 
Notes:  The descriptors are entry-level descriptors and are illustrative of what a typical student functioning at that level should be able to do. They are not a full description of skills 
for the level. ABLE = Adult Basic Learning Examination; CASAS = Comprehensive Adult Student Assessment System; SPL = student performance levels; and TABE = Test of Adult 
Basic Education. 
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Outcome Measures Definitions 
EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 

Literacy Level Basic Reading and Writing Numeracy Skills Functional and Workplace Skills 
Low Intermediate Basic Education 

 

Test Benchmark: 
TABE (7–8 and 9–10) scale scores 
(grade level 4–5.9): 

Reading: 461–517 
Total Math: 442–505 
Language: 491–523 

CASAS scale scores: 
Reading: 211–220 
Math: 211–220 
Writing: 226–242 

ABLE scale scores (grade level 4–5.9): 
Reading: 613–644 
Math: 593–641 

Individual can read text on familiar subjects that have a simple and 
clear underlying structure (e.g., clear main idea, chronological 
order); can use context to determine meaning; can interpret 
actions required in specific written directions; can write simple 
paragraphs with a main idea and supporting details on familiar 
topics (e.g., daily activities, personal issues) by recombining 
learned vocabulary and structures; and can self and peer edit for 
spelling and punctuation errors. 

Individual can perform with high accuracy all 
four basic math operations using whole 
numbers up to three digits and can identify 
and use all basic mathematical symbols. 

Individual is able to handle basic reading, writing, and 
computational tasks related to life roles, such as completing 
medical forms, order forms, or job applications; and can read 
simple charts, graphs, labels, and payroll stubs and simple 
authentic material if familiar with the topic. The individual can use 
simple computer programs and perform a sequence of routine 
tasks given direction using technology (e.g., fax machine, 
computer operation). The individual can qualify for entry level jobs 
that require following basic written instructions and diagrams with 
assistance, such as oral clarification; can write a short report or 
message to fellow workers; and can read simple dials and scales 
and take routine measurements. 

High Intermediate Basic Education 
 

Test Benchmark: 
TABE (7–8 and 9–10) scale scores 
(grade level 6–8.9): 

Reading: 518–566 
Total Math: 506–565 
Language: 524–559 

 
CASAS scale scores: 

Reading: 221–235 
Math: 221–235 
Writing: 243–260 

 
ABLE scale score (grade level 6–8.9): 

Reading: 646–680 
Math: 643–693 

 
WorkKeys scale scores: 

Reading for Information: 75–78 
Writing: 75–77 
Applied Mathematics: 75–77 

Individual is able to read simple descriptions and narratives on 
familiar subjects or from which new vocabulary can be determined 
by context and can make some minimal inferences about familiar 
texts and compare and contrast information from such texts but not 
consistently. The individual can write simple narrative descriptions 
and short essays on familiar topics and has consistent use of basic 
punctuation but makes grammatical errors with complex 
structures. 

Individual can perform all four basic math 
operations with whole numbers and fractions; 
can determine correct math operations for 
solving narrative math problems and can 
convert fractions to decimals and decimals to 
fractions; and can perform basic operations 
on fractions. 

Individual is able to handle basic life skills tasks such as graphs, 
charts, and labels and can follow multistep diagrams; can read 
authentic materials on familiar topics, such as simple employee 
handbooks and payroll stubs; can complete forms such as a job 
application and reconcile a bank statement. Can handle jobs that 
involve following simple written instructions and diagrams; can 
read procedural texts, where the information is supported by 
diagrams, to remedy a problem, such as locating a problem with a 
machine or carrying out repairs using a repair manual. The 
individual can learn or work with most basic computer software, 
such as using a word processor to produce own texts, and can 
follow simple instructions for using technology. 
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Outcome Measures Definitions 

EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT SECONDARY EDUCATION LEVELS 

Literacy Level Basic Reading and Writing Numeracy Skills Functional and Workplace Skills 
Low Adult Secondary Education 

 
Test Benchmark: 
TABE (7–8 and 9–10): scale scores 
(grade level 9–10.9): 

Reading: 567–595 
Total Math: 566–594 
Language: 560–585 

 
CASAS scale scores: 

Reading: 236–245 
Math: 236–245 
Writing: 261–270 

 
ABLE scale scores (grade level 9– 
10.9): 

Reading: 682–697 
Math: 694–716 

 
WorkKeys scale scores: 

Reading for Information: 79–81 
Writing: 78–85 

Applied Mathematics: 78–81 

Individual can comprehend expository writing and identify spelling, 
punctuation, and grammatical errors; can comprehend a variety of 
materials such as periodicals and nontechnical journals on 
common topics; can comprehend library reference materials and 
compose multiparagraph essays; can listen to oral instructions and 
write an accurate synthesis of them; and can identify the main idea 
in reading selections and use a variety of context issues to 
determine meaning. Writing is organized and cohesive with few 
mechanical errors; can write using a complex sentence structure; 
and can write personal notes and letters that accurately reflect 
thoughts. 

Individual can perform all basic math functions 
with whole numbers, decimals, and fractions; 
can interpret and solve simple algebraic 
equations, tables, and graphs and can 
develop own tables and graphs; and can use 
math in business transactions. 

Individual is able or can learn to follow simple multistep directions 
and read common legal forms and manuals; can integrate 
information from texts, charts, and graphs; can create and use 
tables and graphs; can complete forms and applications and 
complete resumes; can perform jobs that require interpreting 
information from various sources and writing or explaining tasks to 
other workers; is proficient using computers and can use most 
common computer applications; can understand the impact of 
using different technologies; and can interpret the appropriate use 
of new software and technology. 

High Adult Secondary Education 
 

Test Benchmark: 
TABE (7–8 and 9–10): scale scores 
(grade level 11–12): 

Reading: 596 and above 
Total Math: 595 and above 
Language: 586 and above 

 
CASAS scale scores: 

Reading: 246 and above 
Math: 246 and above 
Writing: 271 and above 

 
ABLE scale scores (grade level 11– 
12): 

Reading: 699 and above 
Math: 717 and above 

 
WorkKeys scale scores: 

Reading for Information: 82–90 
Writing: 86–90 
Applied Mathematics: 82–90 

Individual can comprehend, explain, and analyze information from 
a variety of literacy works, including primary source materials and 
professional journals, and can use context cues and higher order 
processes to interpret meaning of written material. Writing is 
cohesive with clearly expressed ideas supported by relevant detail, 
and individual can use varied and complex sentence structures 
with few mechanical errors. 

Individual can make mathematical estimates 
of time and space and can apply principles of 
geometry to measure angles, lines, and 
surfaces and can also apply trigonometric 
functions. 

Individual is able to read technical information and complex 
manuals; can comprehend some college level books and 
apprenticeship manuals; can function in most job situations 
involving higher order thinking; can read text and explain a 
procedure about a complex and unfamiliar work procedure, such 
as operating a complex piece of machinery; can evaluate new 
work situations and processes; and can work productively and 
collaboratively in groups and serve as facilitator and reporter of 
group work. The individual is able to use common software and 
learn new software applications; can define the purpose of new 
technology and software and select appropriate technology; can 
adapt use of software or technology to new situations; and can 
instruct others, in written or oral form, on software and technology 
use. 
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Outcome Measures Definitions 
EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 

Literacy Level Listening and Speaking Basic Reading and Writing Functional and Workplace Skills 
Beginning ESL Literacy 

 

Test Benchmark: 
CASAS scale scores: 

Reading: 180 and below 
Listening: 180 and below 
Oral BEST: 0–15 (SPL 0–1) 
BEST Plus: 400 and below (SPL 0–1) 
BEST Literacy: 0–7 (SPL 0–1) 

Individual cannot speak or understand English, or understands 
only isolated words or phrases. 

Individual has no or minimal reading or writing 
skills in any language. May have little or no 
comprehension of how print corresponds to 
spoken language and may have difficulty 
using a writing instrument. 

Individual functions minimally or not at all in English and can 
communicate only through gestures or a few isolated words, such 
as name and other personal information; may recognize only 
common signs or symbols (e.g., stop sign, product logos); can 
handle only very routine entry-level jobs that do not require oral or 
written communication in English. There is no knowledge or use 
of computers or technology. 

Low Beginning ESL 
 

Test benchmark: 
CASAS scale scores 

Reading: 181–190 
Listening: 181–190 
Writing: 136–145 

 
Oral BEST 16–28 (SPL 2) 
BEST Plus: 401–417 (SPL 2) 
BEST Literacy: 8–35 (SPL 2) 

Individual can understand basic greetings, simple phrases and 
commands. Can understand simple questions related to personal 
information, spoken slowly and with repetition. Understands a 
limited number of words related to immediate needs and can 
respond with simple learned phrases to some common questions 
related to routine survival situations. Speaks slowly and with 
difficulty. Demonstrates little or no control over grammar. 

Individual can read numbers and letters and 
some common sight words. May be able to 
sound out simple words. Can read and write 
some familiar words and phrases, but has a 
limited understanding of connected prose in 
English. Can write basic personal information 
(e.g., name, address, telephone number) and 
can complete simple forms that elicit this 
information. 

Individual functions with difficulty in social situations and in 
situations related to immediate needs. Can provide limited 
personal information on simple forms, and can read very simple 
common forms of print found in the home and environment, such 
as product names. Can handle routine entry level jobs that require 
very simple written or oral English communication and in which job 
tasks can be demonstrated. May have limited knowledge and 
experience with computers. 

High Beginning ESL 
 

Test benchmark: 
CASAS scale scores 

Reading: 191–200 
Listening: 191–200 
Writing: 146–200 

 
Oral BEST 29–41 (SPL 3) 
BEST Plus: 418–438 (SPL 3) 
BEST Literacy: 36–46 (SPL 3) 

Individual can understand common words, simple phrases, and 
sentences containing familiar vocabulary, spoken slowly with some 
repetition. Individual can respond to simple questions about 
personal everyday activities, and can express immediate needs, 
using simple learned phrases or short sentences. Shows limited 
control of grammar. 

Individual can read most sight words, and 
many other common words. Can read familiar 
phrases and simple sentences but has a 
limited understanding of connected prose and 
may need frequent re-reading. 

 
Individual can write some simple sentences 
with limited vocabulary. Meaning may be 
unclear. Writing shows very little control of 
basic grammar, capitalization and punctuation 
and has many spelling errors. 

Individual can function in some situations related to immediate 
needs and in familiar social situations. Can provide basic personal 
information on simple forms and recognizes simple common forms 
of print found in the home, workplace and community. Can handle 
routine entry level jobs requiring basic written or oral English 
communication and in which job tasks can be demonstrated. May 
have limited knowledge or experience using computers. 
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Outcome Measures Definitions 
EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 

Literacy Level Listening and Speaking Basic Reading and Writing Functional and Workplace Skills 
Low Intermediate ESL 

 
Test Benchmark: 
CASAS scale scores: 

Reading: 201–210 
Listening: 201–210 
Writing: 201–225 

 
Oral BEST: 42–50 (SPL 4) 
BEST Plus: 439–472 (SPL 4) 
BEST Literacy: 47–53 (SPL 4) 

Individual can understand simple learned phrases and limited new 
phrases containing familiar vocabulary spoken slowly with frequent 
repetition; can ask and respond to questions using such phrases; 
can express basic survival needs and participate in some routine 
social conversations, although with some difficulty; and has some 
control of basic grammar. 

Individual can read simple material on familiar 
subjects and comprehend simple and 
compound sentences in single or linked 
paragraphs containing a familiar vocabulary; 
can write simple notes and messages on 
familiar situations but lacks clarity and focus. 
Sentence structure lacks variety but shows 
some control of basic grammar (e.g., present 
and past tense) and consistent use of 
punctuation (e.g., periods, capitalization). 

Individual can interpret simple directions and schedules, signs, 
and maps; can fill out simple forms but needs support on some 
documents that are not simplified; and can handle routine entry 
level jobs that involve some written or oral English communication 
but in which job tasks can be demonstrated.   Individual can use 
simple computer programs and can perform a sequence of routine 
tasks given directions using technology (e.g., fax machine, 
computer). 

High Intermediate ESL 
 

Test Benchmark: 
CASAS scale scores: 

Reading: 211–220 
Listening: 211–220 
Writing: 226–242 

 
Oral BEST: 51–57 (SPL 5) BEST 
Plus: 473–506 (SPL 5) BEST 
Literacy: 54–65 (SPL 5-6) 

Individual can understand learned phrases and short new phrases 
containing familiar vocabulary spoken slowly and with some 
repetition; can communicate basic survival needs with some help; 
can participate in conversation in limited social situations and use 
new  phrases  with  hesitation;  and  relies  on  description  and 
concrete terms.  There is inconsistent control of more complex 
grammar. 

Individual can read text on familiar subjects 
that have a simple and clear underlying 
structure (e.g., clear main idea, chronological 
order); can use context to determine meaning; 
can   interpret   actions   required   in  specific 
written  directions;  can  write  simple 
paragraphs with main idea and supporting 
details on familiar topics (e.g., daily activities, 
personal issues) by recombining learned 
vocabulary and structures; and can self and 
peer edit for spelling and punctuation errors. 

Individual can meet basic survival and social needs, can follow 
some simple oral and written instruction, and has some ability to 
communicate on the telephone on familiar subjects; can write 
messages and notes related to basic needs; can complete basic 
medical forms and job applications; and can handle jobs that 
involve basic oral instructions and written communication in tasks 
that can be clarified orally.  Individual can work with or learn basic 
computer  software,  such  as  word  processing,  and  can  follow 
simple instructions for using technology. 
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Outcome Measures Definitions 
EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 

Literacy Level Listening and Speaking Basic Reading and Writing Functional and Workplace Skills 
Advanced ESL 
Test Benchmark: 
CASAS scale scores: 

Reading: 221–235 
Listening: 221–235 
Writing: 243–260 

 
Oral BEST 58–64 (SPL 6) 
BEST Plus: 507–540 (SPL 6) 
BEST Literacy: 66 and above 
(SPL 7) 

 
Exit Criteria: 

CASAS Reading and Listening: 236 
and above 

 
CASAS Writing: 261 and above 
Oral BEST 65 and above (SPL 7) 
BEST Plus: 541 and above (SPL 7) 

Individual can understand and communicate in a variety of 
contexts related to daily life and work. Can understand and 
participate in conversation on a variety of everyday subjects, 
including some unfamiliar vocabulary, but may need repetition or 
rewording. Can clarify own or others’ meaning by rewording. Can 
understand the main points of simple discussions and 
informational communication in familiar contexts. Shows some 
ability to go beyond learned patterns and construct new 
sentences. Shows control of basic grammar but has difficulty using 
more complex structures. Has some basic fluency of speech. 

Individual can read moderately complex text 
related to life roles and descriptions and 
narratives from authentic materials on familiar 
subjects. Uses context and word analysis 
skills to understand vocabulary, and uses 
multiple strategies to understand unfamiliar 
texts. Can make inferences, predictions, and 
compare and contrast information in familiar 
texts. Individual can write multi-paragraph 
text (e.g., organizes and develops ideas with 
clear introduction, body, and conclusion), 
using some complex grammar and a variety of 
sentence structures. Makes some grammar 
and spelling errors. Uses a range of 
vocabulary. 

Individual can function independently to meet most survival needs 
and to use English in routine social and work situations. Can 
communicate on the telephone on familiar subjects. Understands 
radio and television on familiar topics. Can interpret routine charts, 
tables and graphs and can complete forms and handle work 
demands that require non-technical oral and written instructions 
and routine interaction with the public. Individual can use common 
software, learn new basic applications, and select the correct 
basic technology in familiar situations. 

 

 

 

 

 



 

 

 

 
 
 
 

Indianapolis Private Industry Council, 
Inc. d/b/a EmployIndy 

 
 
 
 
 
 

Program Monitoring Guide– 
WIOA Adult and Dislocated 

Worker 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ENTITY MONITORED: 

NAME OF MONITOR: 

REVIEW PERIOD: 

MONITORING DATES:



 

 

Objectives: 
To ensure that: 

  The data in participant case files is accurate, reliable and up-to-date 
  Participant data reported in the case note and service delivery partition is supported by 

the participant files in the designated case management system 
  The activities of case managers and participants are appropriate, effective, and 

accurately reflected in participant case files in the designated case management system 
  Identify best practices and areas of opportunity for each service provider within the 

EmployIndy system 
 

Review: 
  Workforce Innovation and Opportunities Act and regulations 
  Indiana Department of Workforce Development policies regarding the Workforce 

Innovation and Opportunities Act 
  EmployIndy policies and procedures 
  Fully executed contract with a focus on statement of work and outcomes 
  Last monitoring report 

 
Procedures: 
1. Contact sub-recipient to arrange on-site review date.  If an entrance conference is held, 

document the details of meeting on Exhibit 2. 
 
2. Randomly pick a sample of Youth files to examine during the review.  The random 

sample must include sufficient sample size as directed by EmployIndy. Include files of 
youth who participated in work experience or internships. 

 
3. For each participant in the sample, complete a separate Individual Record Review. 

Comment on incorrect or missing documentation from files, the timeliness of services, if 
the sequence of services was appropriate, appropriateness or lack of referrals to 
community partners, and pertinent concerns or observations. 

 
 Complete the Participant Interview Guide section for those youth who participated in 

Work Experience or Internships. 
 
4. Document all discrepancies found within the participant file in Section E of Exhibit 1. 

 
5. Arrange and conduct an exit conference.  Note the details of meeting on Exhibit 2. 

 
6. Prepare and submit an interim report to EmployIndy for comment and feedback. 
 
7. Prepare and submit a final report to EmployIndy 

 



 

 

 

Exhibit 1 
 

Individual Record Review 
 

 
 

Participant Name:   
 

Participant Client ID:    
 

A. Eligibility 
 

Adult Dislocated Worker 
 

1.   Program Application (signed?) 
4.   Selective Service Registration 
5.   Age Verification 
6.   Citizenship/Legal Alien 
7.   Grievance Procedure 
8.   Discrimination Form/EEO 
9.   Dislocated Worker Information 

 

 
YES NO NA 

 

Comments:    
 

 
 
 
 
 
 
 
 
 

B. Basic Services 
 

1.   Did the customer receive basic service(s)? 
2.   What services were provided? (list) 

 

 
YES NO 

 
 
 
 

 
3.   Are the services case noted? 
4.   Was the participant referred to other partners? 
5.   Did the participant move to individualized services? 



Comments:    

 

 

 
 
 
 

 
C. Individualized Services N/A 

 
1.   Is the need for individualized services and 
enrollment case noted? 
2.   What individualized services were provided? (list  

 

 
YES NO 

 
 
 
  

  
3.   Are services in line with the participant’s initial assessment and interests? 
4.   Does work history listed account for most of the all or most of the 

employment experiences? 
5.   Were there direct client expenditures? 

(e.g., prevocational services, supportive services) 
6.   Was an obligations account established? 
7.   Is there an Academic Career Plan (ACP) developed and revised in the file? 

 

 
 

Comments:    
 

 
 
 
 
 
 
 
 
 

D. Training Services N/A 
 

1.   Is the need for occupational training justified? 
2.   Is an ACP accurately revised in the file? 
3.   Has the participant been issued an ITA? 
4.  What type of training? 

Training vendor? 
Training completed? 
• If no, why? 
• Earned certification? 

5.   Does the file clearly identify funding source? 
• If yes, please identify.  _ 

6.   Were supportive services provided? 
7.   Was an obligations account established? 

 

 
YES NO 



Comments:    

 

 

 
 
 
 
 
 
 
 

E.  Individual Training Accounts N/A 
 

1.   Does ITA match customer choice from initial assessment? 
2.   Is the selected training directly linked to employment in demand 

occupations? 
3.   Does the assessment show that the participant has the requisite skills 

necessary for successful completion of the training? 
4.   Are training services provided by eligible training providers? (on state list) 

 

 
YES NO 

5.   What is the duration of the ITA? _ 
6.   What is the amount of the ITA? 
7.   Was an obligation account established? 
8.   Was the availability of financial aid reviewed as part of the assessment 

and development of a training plan? 
9.   Is participant receiving Pell and/or other grants/scholarships? 
10. If so, was WIOA reimbursed from if a prior training payment was made? 
11. Are other funding sources used to pay for the training? 

If so, please identify: 
12. Does the ITA cover books, fees and other education materials in addition 

to tuition? 
13. Is satisfactory progress documented? 

 

Comments:    
 
 
 
 
 
 
 
 
 
 
 

 
F. Case Management Process 

 
1.   Did assessment occur throughout the participant's relationship with the 

staff-assisted core, intensive and/or training services? 
2.   Has the ACP been updated accordingly? 
3.   Does the ACP lead to self-sufficiency? 
4.   Has the participant reached ACP goals? 

 

 
YES NO 



 

 

 

 
5.   Has the participant exited? 

a. Reason? 
b. Employed? 
c. Employment wage?    

 

Comments:    
 
 
 
 
 
 
 

G. Verification of Data: 
Note any discrepancies found between the participant file and the information recorded in 
TrackOne. 

Discrepancies found: 



 

 

 

 
Exhibit 2 

 
Entrance Conference 

 

 

Date:    
 
Attendees: 
Name Job Title 

 
 
 
 
 
 
 
 

 
Subjects Discussed: 

 
 
 
 
 
 
 
 
 
 
 
 

Exit Conference 
 

 

Date:    
 
Attendees: 
Name Job Title 

 
 
 
 
 
 
 
 

 
Subjects Discussed: 



 
 

 
 

Indianapolis Private Industry Council, 
Inc. d/b/a EmployIndy 

 
 
 
 
 
 

Program Monitoring Guide– 
WIOA Youth 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ENTITY MONITORED: 

NAME OF MONITOR: 

REVIEW PERIOD: 

MONITORING DATES: 



 
 

 
Objectives: 
To ensure that: 

  The data in participant case files is accurate, reliable and up-to-date 
  Participant data reported in the case note and service delivery partition is supported by 

the participant files in the designated case management system 
  The activities of case managers and participants are appropriate, effective, and 

accurately reflected in participant case files in the designated case management system 
  Identify best practices and areas of opportunity for each service provider within the 

EmployIndy system 
 
Review: 

  Workforce Innovation and Opportunities Act and regulations 
  Indiana Department of Workforce Development policies regarding the Workforce 

Innovation and Opportunities Act 
  EmployIndy policies and procedures 
  Fully executed contract with a focus on statement of work and outcomes 
  Last monitoring report 

 
Procedures: 
1. Contact sub-recipient to arrange on-site review date.  If an entrance conference is held, 

document the details of meeting on Exhibit 2. 
 
2. Randomly pick a sample of Youth files to examine during the review.  The random 

sample must include sufficient sample size as directed by EmployIndy. Include files of 
youth who participated in work experience or internships. 

 
3. For each participant in the sample, complete a separate Individual Record Review. 

Comment on incorrect or missing documentation from files, the timeliness of services, if 
the sequence of services was appropriate, appropriateness or lack of referrals to 
community partners, and pertinent concerns or observations. 

 
 Complete the Participant Interview Guide section for those youth who participated in 

Work Experience or Internships. 
 
4. Document all discrepancies found within the participant file in Section E of Exhibit 1. 

 
5. Arrange and conduct an exit conference.  Note the details of meeting on Exhibit 2. 

 
6. Prepare and submit an interim report to EmployIndy for comment and feedback. 
 
7. Prepare and submit a final report to EmployIndy



 

Exhibit 1 
 

Individual Record Review 
 

 
 

Participant Name:    
 

Participant Client ID:    
 

Age at enrollment    In-School or Out-of-School (circle one) 

 

A. Eligibility 
 

 

1.   Program Application (signed?) 
2.   Program Income Calculation Worksheet/Documentation 
3.   Disability Verification 
4.   Barriers Verified 

Deficient in basic literacy skills 
School dropout 
Homeless, runaway, or foster child 
Pregnant or parenting 
Offender 
Individual (including a youth with a disability) who requires 
additional assistance to complete an educational program, or to 
secure and hold employment as defined in policy 

5.   5% Window Income Exception 
School Dropout 
Basic skills deficient 
One or more grade levels below the grade level appropriate to the 
individual’s age 
Pregnant or parenting 
Possesses one or more disabilities, including learning disabilities 
Homeless or runaway 
Offender 
Face serious barriers to employment as defined policy 

6.   Selective Service Registration, if applicable. 
7.   Age Verification 
8.   Citizenship/Legal Alien 
9.   Grievance Procedure 
10. Discrimination Form/EEO 

 
 
YES NO 

 
Comments:    



 
 

 
B. Youth Services 

 
1.   Has the participant received an objective assessment, including: 

• Basic skills? 
• Occupational goals? 
• Service needs? 

2.   Has the ISS been completed? 
3.   Does ISS identify: 

• Age appropriate career goals? 
• Consideration of the assessment results? 
• Preparation for post-secondary education opportunities? 
• Preparation for employment? 
• Effective connections to intermediary organizations that provide 

strong links to the job market and employers? 
• Any reasonable accommodations necessary? 

4.   Has the pre-test been administered within 60 days of registration? 
5.   Have ISS benchmarks been established to show progress towards 

participant goals? 
6.   Were skill attainment goals met within the twelve-month period? 
7.   Were one or more of the 10 program elements being offered? 
8.   Which of the 14 program elements has the participant received? 

Tutoring, study skills 
Alternative Secondary School offering 
Paid and unpaid work experience 
Occupational skill training 
Education offered concurrently 
Leadership development opportunities 
Supportive services 
Adult mentoring for at least 12 months 
Follow-up services 
Comprehensive guidance and counseling 

 Financial literacy education 
 Entrepreneurial skills training 
 Labor market information 
 Preparation activities for transition to post-secondary 

education or training 
9.   Has the participant been exited? 
10. Has the post-test been administered before the exit? 

 

 
YES NO 

 Date test was administered. / / 
11. Does the post-test/s indicate improvement? 

 If so, how much? 
12. Has participant taken part in a community service activity? 

 Briefly describe:     
 
 
 
 

 
 
 



 

Comments:    ____________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________
 

 
C. Case Management Process 

 
1.   Did assessment occur throughout the participant's relationship with the 

program? 
2.   Has the ISS been updated accordingly? 
3.   Has the participant attained ISS goals within the required time frame? 
4.   Has the participant been exited? Reason for exit    

 

 
YES NO 

 

Comments:    
 
 
 
 

 
D. Follow-up: 

 
1.   Are one or more of the following outcomes being met: 

a.   Basic skill goals? 
b.   Work readiness goal? 
c.   Occupational skill goal? 
d.   Attainment of secondary school diploma or the equivalent? 
e.   Literacy and numeracy gains? 
f. Placement and retention in: 

1.   Post-secondary education? 
2.   Advanced training? 
3.   Military service? 
4.   Employment? 
5.   Qualified apprenticeship? 

g.   Credential attainment? 

 

 
YES NO 

 
2.   Is there documentation that follow-up services have been provided to 

participant as required? 
 

Comments: 



 
 

 
E. Verification of Data: 

Note any discrepancies found between the participant file and the information recorded in 
TrackOne. 

Discrepancies found: 



 
 

 
Work Experience/Internship Worksite 

Participant Interview Guide 
 
This section is to be completed by interviewing the participant at the worksite. 

 
Service Provider   

 

Participant Name    
 

Worksite    
 

Has a worksite agreement between the employer and service provider been signed?    
 

Interview Date    Monitor:    
 

 
 

ORIENTATION AND ASSESSMENT 
 

Yes No 
 

   1.  Did you receive an orientation meeting to explain the program? 
 

If yes, was it a group session or an individual session?    
 

2.  What was discussed: 
a.  Purpose of the program? 
b.  Time and attendance? 
c.  Pay schedule and procedures? 
d.  What to do in case of emergency? 
e.  Contact person at the youth office? 
f.   Other? (specify) _ 

 
3.  Do you feel you received enough information before you started your work 

assignment? 
If not, what additional information would you have liked to have? 

 
 
 
 

 
4.  Did you take a skill test when you enrolled in the program? 

What kind of skills test (e.g. reading, math)? 
Describe: 

 
 
 
 

Have the test results been discussed with you? 



 

 

 

 
5.  Do/Did you also go to some kind of classroom training (e.g., ABE/GED) while 

in the work activity worksite activity? 
 

Explain (including how many hours per week you have this training). 
 
 
 
 
 
 
 

WORK ASSIGNMENT AND SUPERVISION 
 

1. Describe the types of activities you are/were involved in at this worksite. 
 
 
 
 

 
2. Who assigns/assigned your work activities? 

 

3. What are/were your hours and days of work? 
 

4. Are/Were you busy most of the time? 
 

5. Who is/was your supervisor? 
 

 
 

6. Does/Did your supervisor review your progress in the performance of your job? 
 

 
 

Explain. 
 
 
 
 

 
7. What skills are/were you being taught while on the job? 

 

 
 
 
 
 
 

Does/Did your supervisor test you in any way to measure your progress? 
 

 
 

Explain. 



 

 

 

 
8. a. How much time does/did your supervisor spend with you during the workday? 

 

 
 

b. How often does/did your supervisor check to see how you are doing? 
 

 
 

c. Does/Did your supervisor explain your job assignments and give help if 
needed?      

 

9. Who is/was in charge when your supervisor is not around?    
 

10. If you have/had questions on the job, do/did you know whom to ask for 
assistance?   

 

 
 

OVERALL PROGRAM PERCEPTIONS 
 

1. Has the work experience/internship program helped you improve your skills? 
 

 
 

Explain: 
 
 
 
 

2. Do you have any complaints about the program or things that you would like to 
change? 

 
Explain:     

 
 
 
 

3. What do/did you like most about this experience? 
 

Explain:     
 
 
 
 

4. What is/was the most important aspect for you about this work experience (e.g. 
pay, people, learning new skills, helping the community, etc.)? 

 

 
 

Describe why: 



 

 

 

 
Comments: 



 

 

 

 
Exhibit 2 

 
Entrance Conference 

 

 

Date:    
 
Attendees: 
Name Job Title 

 
 
 
 
 
 
 
 

 
Subjects Discussed: 

 
 
 
 
 
 
 
 
 
 
 
 

Exit Conference 
 

 

Date:    
 
Attendees: 
Name Job Title 

 
 
 
 
 
 
 
 

 
Subjects Discussed:



  

 

 



Where the Jobs Are

PY 2015

Priority Sector 

(Health Care, Life 

Sciences, Advanced 

Manufacturing, 

Logistics, 

Technology)

SOC Occupation Typical Entry Level Education
Annual 

Openings

Average Annual 

Demand (Openings 

and Job Postings)

2013 Avg. 

Hourly 

Earnings

Median 

Hourly 

Earnings

BIO 19-4021 Biological Technicians Bachelor's degree 100 67 $22.72 $21.45

BIO 11-9121 Natural Sciences Managers Bachelor's degree 89 72 $30.80 $25.53

BIO 19-2031 Chemists Bachelor's degree 83 154 $29.80 $25.67

BIO 19-4099 Life, Physical, and Social Science Technicians, All OtherAssociate's degree 68 102 $21.67 $20.97

BIO 19-1042 Medical Scientists, Except Epidemiologists Doctoral or professional degree 67 267 $46.28 $43.40

BIO 19-1022 Microbiologists Bachelor's degree 59 47 $18.34 $17.32

BIO 19-1021 Biochemists and Biophysicists Doctoral or professional degree 55 51 $47.12 $43.85

BIO 19-4091 Environmental Science and Protection Technicians, Including HealthAssociate's degree 22 29 $21.04 $19.68

BIO 19-2041 Environmental Scientists and Specialists, Including HealthBachelor's degree 19 47 $26.24 $22.49

BIO 17-2081 Environmental Engineers Bachelor's degree 18 57 $33.98 $31.43

BIO 19-4031 Chemical Technicians Associate's degree 17 40 $20.70 $17.76

HC 29-1141 Registered Nurses Associate's degree 779 1,878 $30.30 $29.79

HC 29-2061 Licensed Practical and Licensed Vocational Nurses Postsecondary non-degree award 294 462 $20.97 $21.01

HC 31-9092 Medical Assistants Postsecondary non-degree award 209 275 $15.04 $14.75

HC 29-1069 Physicians and Surgeons, All Other Doctoral or professional degree 194 315 $102.30 $99.94

HC 29-1123 Physical Therapists Doctoral or professional degree 156 261 $39.19 $38.22

HC 29-2041 Emergency Medical Technicians and Paramedics Postsecondary non-degree award 142 118 $15.62 $14.99

HC 11-9111 Medical and Health Services Managers Bachelor's degree 127 858 $46.43 $42.26

HC 29-1051 Pharmacists Doctoral or professional degree 110 183 $54.06 $55.43

HC 29-2021 Dental Hygienists Associate's degree 83 69 $32.75 $33.83

HC 29-9099 Healthcare Practitioners and Technical Workers, All OtherBachelor's degree 83 44 $29.34 $27.94

HC 31-9091 Dental Assistants Postsecondary non-degree award 81 129 $17.37 $17.06

HC 29-2071 Medical Records and Health Information TechniciansPostsecondary non-degree award 75 295 $17.84 $16.24

HC 29-1171 Nurse Practitioners Master's degree 70 271 $44.99 $43.93

HC 29-2012 Medical and Clinical Laboratory Technicians Associate's degree 69 182 $17.98 $16.90

HC 29-1122 Occupational Therapists Master's degree 68 137 $38.23 $37.88

HC 31-2021 Physical Therapist Assistants Associate's degree 61 115 $27.20 $27.40

HC 29-2011 Medical and Clinical Laboratory Technologists Bachelor's degree 59 64 $28.20 $27.98

HC 21-1022 Healthcare Social Workers Master's degree 51 61 $25.96 $25.47

HC 29-1021 Dentists, General Doctoral or professional degree 48 66 $67.55 $58.53

HC 29-1127 Speech-Language Pathologists Master's degree 45 179 $36.89 $37.70

HC 29-1126 Respiratory Therapists Associate's degree 44 65 $25.73 $25.44

HC 31-9097 Phlebotomists Postsecondary non-degree award 44 69 $13.80 $13.39

HC 29-1131 Veterinarians Doctoral or professional degree 43 55 $39.66 $31.98

HC 29-2034 Radiologic Technologists Associate's degree 40 66 $27.55 $27.20

HC 31-2011 Occupational Therapy Assistants Associate's degree 35 65 $27.74 $27.54

HC 29-1062 Family and General Practitioners Doctoral or professional degree 34 46 $82.96 $79.35

HC 29-2056 Veterinary Technologists and Technicians Associate's degree 29 44 $14.74 $14.08

HC 29-2055 Surgical Technologists Postsecondary non-degree award 28 81 $20.46 $20.22

HC 29-9011 Occupational Health and Safety Specialists Bachelor's degree 26 63 $28.62 $26.99
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Where the Jobs Are

PY 2015

Priority Sector 

(Health Care, Life 

Sciences, Advanced 

Manufacturing, 

Logistics, 

Technology)

SOC Occupation Typical Entry Level Education
Annual 

Openings

Average Annual 

Demand (Openings 

and Job Postings)

2013 Avg. 

Hourly 

Earnings

Median 

Hourly 

Earnings

HC 21-1023 Mental Health and Substance Abuse Social WorkersBachelor's degree 24 26 $22.07 $21.62

HC 29-1071 Physician Assistants Master's degree 24 106 $43.53 $43.60

HC 29-9091 Athletic Trainers Bachelor's degree 22 25 $21.25 $19.88

HC 21-1091 Health Educators Bachelor's degree 21 69 $28.59 $28.19

HC 29-2031 Cardiovascular Technologists and Technicians Associate's degree 21 48 $27.30 $27.45

HC 29-1067 Surgeons Doctoral or professional degree 18 36 $112.63 $95.57

HC 29-2032 Diagnostic Medical Sonographers Associate's degree 14 26 $32.88 $33.00

HC 29-1031 Dietitians and Nutritionists Bachelor's degree 13 53 $25.96 $25.72

LOG 53-3032 Heavy and Tractor-Trailer Truck Drivers Postsecondary non-degree award 677 3,106 $19.88 $18.97

LOG 53-2011 Airline Pilots, Copilots, and Flight Engineers Bachelor's degree 138 73 $54.22 $42.31

LOG 49-3011 Aircraft Mechanics and Service Technicians Postsecondary non-degree award 86 91 $29.40 $28.06

LOG 53-2021 Air Traffic Controllers Associate's degree 49 35 $58.87 $65.93

LOG 13-1081 Logisticians Bachelor's degree 29 192 $35.59 $36.34

MFG 51-1011 First-Line Supervisors of Production and Operating WorkersPostsecondary non-degree award 164 422 $27.87 $26.83

MFG 17-2141 Mechanical Engineers Bachelor's degree 145 310 $38.88 $36.94

MFG 17-2112 Industrial Engineers Bachelor's degree 93 225 $36.61 $35.33

MFG 49-9021 Heating, Air Conditioning, and Refrigeration Mechanics and InstallersPostsecondary non-degree award 93 177 $22.64 $21.47

MFG 11-3051 Industrial Production Managers Bachelor's degree 63 193 $46.67 $42.35

MFG 11-9041 Architectural and Engineering Managers Bachelor's degree 59 135 $56.66 $53.44

MFG 49-9062 Medical Equipment Repairers Associate's degree 40 32 $22.14 $20.53

MFG 17-2199 Engineers, All Other Bachelor's degree 37 132 $39.20 $39.64

MFG 17-2071 Electrical Engineers Bachelor's degree 32 215 $39.55 $39.36

MFG 17-2131 Materials Engineers Bachelor's degree 27 29 $40.83 $40.18

MFG 17-2072 Electronics Engineers, Except Computer Bachelor's degree 26 56 $41.84 $41.67

MFG 17-3023 Electrical and Electronics Engineering Technicians Associate's degree 22 84 $27.62 $28.41

MFG 11-3061 Purchasing Managers Bachelor's degree 20 51 $46.85 $46.67

MFG 27-1021 Commercial and Industrial Designers Bachelor's degree 19 62 $25.75 $22.37

MFG 49-2094 Electrical and Electronics Repairers, Commercial and Industrial EquipmentPostsecondary non-degree award 19 36 $25.91 $25.87

MFG 17-3013 Mechanical Drafters Associate's degree 16 40 $26.90 $27.35

MFG 51-5111 Prepress Technicians and Workers Postsecondary non-degree award 14 26 $18.09 $17.42

MFG 17-3029 Engineering Technicians, Except Drafters, All OtherAssociate's degree 10 74 $27.32 $26.80

TECH 15-1132 Software Developers, Applications Bachelor's degree 248 1,455 $43.83 $39.48

TECH 15-1121 Computer Systems Analysts Bachelor's degree 248 757 $35.79 $35.05

TECH 15-1151 Computer User Support Specialists Some college, no degree 171 454 $22.59 $21.58

TECH 15-1131 Computer Programmers Bachelor's degree 160 307 $31.55 $30.03

TECH 15-1142 Network and Computer Systems Administrators Bachelor's degree 130 487 $34.73 $33.97

TECH 11-3021 Computer and Information Systems Managers Bachelor's degree 112 146 $53.79 $50.95

TECH 27-1024 Graphic Designers Bachelor's degree 103 127 $21.35 $20.22

TECH 15-1133 Software Developers, Systems Software Bachelor's degree 85 194 $42.69 $41.75

TECH 15-1134 Web Developers Associate's degree 85 238 $27.16 $26.77
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Where the Jobs Are

PY 2015

Priority Sector 

(Health Care, Life 

Sciences, Advanced 

Manufacturing, 

Logistics, 

Technology)

SOC Occupation Typical Entry Level Education
Annual 

Openings

Average Annual 

Demand (Openings 

and Job Postings)

2013 Avg. 

Hourly 

Earnings

Median 

Hourly 

Earnings

TECH 15-1199 Computer Occupations, All Other Bachelor's degree 72 1,445 $36.49 $36.84

TECH 49-2011 Computer, Automated Teller, and Office Machine RepairersSome college, no degree 47 40 $18.53 $18.85

TECH 15-1143 Computer Network Architects Bachelor's degree 46 163 $41.86 $41.88

TECH 15-1141 Database Administrators Bachelor's degree 38 337 $36.57 $36.12

TECH 49-2022 Telecommunications Equipment Installers and Repairers, Except Line InstallersPostsecondary non-degree award 34 173 $24.80 $24.99

TECH 27-4011 Audio and Video Equipment Technicians Postsecondary non-degree award 31 32 $19.28 $16.86

TECH 15-1122 Information Security Analysts Bachelor's degree 24 171 $38.60 $36.58

TECH 15-1152 Computer Network Support Specialists Associate's degree 23 51 $30.03 $29.73
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	I. GENERAL INSTRUCTIONS 
	 
	Each state that receives an allotment under WIA Section 127 (youth activities) or Section 132 (adult and dislocated worker activities) of the WIA of 1998 must prepare and submit an Annual Report to the Secretary in accordance with WIA sections 
	136(d)(1) and 185(d). 
	 
	The Department of Labor, in consultation with states and other partners, has developed a strategy for the Annual Report that is designed to meet these requirements and also provides states the flexibility to showcase their unique programs, strategies and accomplishments. The Annual Report will emulate the Private Sector’s Report to Stockholders. Just as a Report to Stockholders presents a company portrait painted in 
	a particular style of the corporate culture, states are encouraged to design their Annual 
	Reports to stakeholders in a manner that makes use of graphics and other communication devices so that the report highlights the programs in the most advantageous manner to all stakeholders, including Congress, Governors, state legislators, workforce investment boards and the public. For example, states may want to include success stories that focus attention on successful programming for participants, employers and communities. States may also consider including messages from the Governor, information abou
	 
	There is great flexibility in the contents of the annual report narrative, but there are three sets of information that are required elements for each states’ annual report, as described in WIA section 136: 
	 
	1)   Performance data on the core and customer satisfaction measures, including progress of local areas in the state in achieving local performance measures; 
	2)  Information on the status of state evaluation activities; and 
	3)  Information on the cost of workforce investment activities relative to the effect of the activities on the performance of participants. 
	 
	More information on these requirements is provided in Section III below. States should be aware that the Secretary utilizes the Annual Reports to fulfill the requirement to disseminate state-by-state comparisons of the information (WIA section 136(d)(3)(B)). Additionally, this information is used to determine states’ eligibility for incentive grants (WIA section 503) or whether the Secretary will impose a sanction based on performance failure (WIA section 136(g)). 
	 
	Performance data reported in the WIA Annual Report must be comprised of information provided by each state from their individual Workforce Investment Act Standardized Record Data (WIASRD) files through matching client information with the employment outcome information obtained from Unemployment Insurance (UI) and other administrative wage records or from other supplemental data sources. Therefore, ETA requires that performance information received from states on the WIA Annual Report be based upon the subm
	The WIA Annual Report must be complete and accurate (WIA section 185 (29 USC 
	2935). 
	 
	 
	II. COVERED PROGRAMS 
	 
	The WIA Annual Report will cover participants who receive services financially assisted by formula or statewide reserve funds under the following ETA programs: 
	 
	• WIA Adult Program 
	• WIA Dislocated Worker Program (including dislocated workers participating in programs funded under WIA section 134(a)(2)(A)(ii) – rapid response additional assistance) 
	• WIA Youth Program 
	 
	Performance information about participants who only receive services financially assisted by National Emergency Grants (NEGs) will not be included, since this information will be obtained through the WIA Quarterly Report (ETA 9090). However, performance information about participants who received services financially assisted by WIA Title IB and NEGs are included in the Annual Report. In addition, WIA statewide activities that are included in the Annual Report are those statewide activities that involve the
	services (e.g., research or evaluation), or (b) the statewide activity is structured to provide services that are highly specialized, such as in a pilot or demonstration activity 
	(e.g., incumbent worker training, project for chemically dependent TANF recipients). 
	 
	III. ANNUAL REPORT SPECIFICATIONS 
	 
	The Annual Report reflects performance outcome information that becomes available by the time the Annual Report for the program year is due to ETA. Appendix A explains the applicable time periods that states should use when preparing performance information for the WIA Annual Report. The reporting format for the WIA Annual Report can be found under Appendix B. Performance information received from the states on Tables B through M and Tables P and Q (excluding all program participant counts and exiter counts
	 
	At a minimum, the Annual Report must be submitted in accordance with the following guidelines: 
	 
	• Indicate the name of your state and the date on which the Annual Report was submitted electronically to ETA. 
	• On the electronic version of the report, include the name and title of the authorized official of the governor responsible for certifying that the data submitted is complete and accurate. 
	 
	 
	I. NARRATIVE SECTION 
	 
	A. This portion of the narrative is a discussion of the cost of workforce investment activities relative to the effect of the activities on the performance of the participants as required in WIA section 136(d)(2)(C). In addressing this item, states may want to include information from their strategic plans that highlight innovative service delivery strategies, including program activities that support high growth/high demand industries, the outcomes expected from these activities as well as the actual outco
	 
	States must explain how the allocation of resources for adults, dislocated workers, and youth activities affected the outcomes. For adults and dislocated workers the activities that states may wish to address is core, intensive and training services. For youth, states should include information about front-end costs (e.g., intake, assessment and case management) and aggregated direct service costs for the ten youth program elements described in WIA section 129(c)(2). 
	 
	B. This portion of the narrative is a description of state evaluations of workforce investment activities (if any) is required by WIA section 136(d)(1), including: 
	 
	• The questions the evaluation will/did address; 
	• A description of the evaluation's methodology; and 
	• Information about the timing of feedback and deliverables. 
	 
	The required state evaluations of workforce investment activities are described in WIA section 136(e) and include evaluation studies of workforce investment activities conducted under WIA title I-B to establish, implement, and use methods for continuous improvement in the efficiency and effectiveness of the statewide workforce investment system in improving employability for job seekers and competitiveness for employers. 
	 
	II. TABLE SECTION 
	 
	The reporting format and specifications for preparing performance calculations for tables A through O of the WIA Annual Report can be found under Appendix B and Appendix C.  States do not need to separately report the performance information submitted online within the body of the Annual Report narratives. 
	 
	 
	 
	IV. DUE DATE 
	 
	The report is due no later than October 1st following the end of each Program Year (July – June). The following table shows the expected due dates for the WIA Annual Report for the next three Program Years. 
	 
	 
	 
	 
	 
	Program Year 

	 
	 
	Due Dates 


	PY 2012 
	PY 2012 
	PY 2012 

	October 1st, 2013 
	October 1st, 2013 


	PY 2013 
	PY 2013 
	PY 2013 

	October 1st, 2014 
	October 1st, 2014 


	PY 2014 
	PY 2014 
	PY 2014 

	October 1st, 2015 
	October 1st, 2015 



	 
	Should the due date of the report fall on a Saturday or Sunday, the annual report is due the Friday before. 
	 
	V. SUBMISSION PROCEDURES 
	 
	Information contained on the WIA Annual Report must be submitted directly to ETA’s Enterprise Business Support System (EBSS) (formerly called the Enterprise Information Management System (EIMS)) via technical instructions available through the appropriate Regional Office or the ETA performance websiteETA intends to provide Congress with a copy of the Annual Report submitted by each state and publish each state’s report on its Web siteTherefore, states should also provide ETA with a computerized copy of the 
	 (www.doleta.gov/performance). 
	 (www.doleta.gov/performance). 

	 
	States must complete the Report Validation report prior to submitting the WIA Annual Report (WIA Section 185, 29 USC 2935). Further information may be found on ETA’s Performance and Results website, under Data Validation. 
	Figure
	 
	APPENDIX A 
	Time Periods for Reporting Performance Information 
	WIA Annual Report 
	 
	 
	 
	 
	 

	 
	 
	Time Periods to Be Reported 

	 
	 


	 
	 
	 
	Report Year 

	 
	 
	PY 2012 

	 
	 
	PY 2013 

	 
	 
	PY 2014 


	 
	 
	 
	Report Due Date 

	 
	 
	October 1, 2013 

	 
	 
	October 1, 2014 

	 
	 
	October 1, 2015 


	Total Participants 
	Total Participants 
	Total Participants 

	7/1/12 to 6/30/13 
	7/1/12 to 6/30/13 

	7/1/13 to 6/30/14 
	7/1/13 to 6/30/14 

	7/1/14 to 6/30/15 
	7/1/14 to 6/30/15 


	Total Exiters 
	Total Exiters 
	Total Exiters 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 

	4/1/14 to 3/31/15 
	4/1/14 to 3/31/15 


	Employer Customer Satisfaction* 
	Employer Customer Satisfaction* 
	Employer Customer Satisfaction* 

	1/1/12 to 12/31/12 
	1/1/12 to 12/31/12 

	1/1/13 to 12/31/13 
	1/1/13 to 12/31/13 

	1/1/14 to 12/31/14 
	1/1/14 to 12/31/14 


	Participant Customer Satisfaction* 
	Participant Customer Satisfaction* 
	Participant Customer Satisfaction* 

	1/1/12 to 12/31/12 
	1/1/12 to 12/31/12 

	1/1/13 to 12/31/13 
	1/1/13 to 12/31/13 

	1/1/14 to 12/31/14 
	1/1/14 to 12/31/14 


	 
	 
	 
	Adult and Dislocated Worker Performance Measures 

	 
	 

	 
	 

	 
	 


	Entered Employment Rate 
	Entered Employment Rate 
	Entered Employment Rate 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	Employment Retention Rate 
	Employment Retention Rate 
	Employment Retention Rate 

	4/1/11 to 3/31/12 
	4/1/11 to 3/31/12 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 


	Six-Months Average Earnings 
	Six-Months Average Earnings 
	Six-Months Average Earnings 

	4/1/11 to 3/31/12 
	4/1/11 to 3/31/12 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 


	Employment and Credential Rate* 
	Employment and Credential Rate* 
	Employment and Credential Rate* 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	 
	 
	 
	Youth (14-21) Performance Measures 

	 
	 

	 
	 

	 
	 


	Placement in Employment or Education 
	Placement in Employment or Education 
	Placement in Employment or Education 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	Attainment of Degree or Certificate 
	Attainment of Degree or Certificate 
	Attainment of Degree or Certificate 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	Literacy and Numeracy Gains 
	Literacy and Numeracy Gains 
	Literacy and Numeracy Gains 

	7/1/12 to 6/30/13 
	7/1/12 to 6/30/13 

	7/1/13 to 6/30/14 
	7/1/13 to 6/30/14 

	7/1/14 to 6/30/15 
	7/1/14 to 6/30/15 


	 
	 
	 
	Older Youth (19-21) Performance Measures 

	 
	 

	 
	 

	 
	 


	Entered Employment Rate* 
	Entered Employment Rate* 
	Entered Employment Rate* 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	Employment Retention Rate* 
	Employment Retention Rate* 
	Employment Retention Rate* 

	4/1/11 to 3/31/12 
	4/1/11 to 3/31/12 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 


	Six Months Earnings Increase*1 
	Six Months Earnings Increase*1 
	Six Months Earnings Increase*1 

	4/1/11 to 3/31/12 
	4/1/11 to 3/31/12 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 


	Credential Rate* 
	Credential Rate* 
	Credential Rate* 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	 
	 
	 
	Younger Youth (14-18) Performance Measures 

	 
	 

	 
	 

	 
	 


	Skill Attainment Rate* 
	Skill Attainment Rate* 
	Skill Attainment Rate* 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 

	4/1/14 to 3/31/15 
	4/1/14 to 3/31/15 


	Youth Diploma or Equivalent Rate* 
	Youth Diploma or Equivalent Rate* 
	Youth Diploma or Equivalent Rate* 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 

	4/1/14 to 3/31/15 
	4/1/14 to 3/31/15 


	Retention Rate* 
	Retention Rate* 
	Retention Rate* 

	4/1/11 to 3/31/12 
	4/1/11 to 3/31/12 

	4/1/12 to 3/31/13 
	4/1/12 to 3/31/13 

	4/1/13 to 3/31/14 
	4/1/13 to 3/31/14 


	 
	 
	 
	Additional Performance Measures (Adults, Dislocated Workers, Older Youth) 

	 
	 

	 
	 

	 
	 


	12-Month Employment Retention Rate 
	12-Month Employment Retention Rate 
	12-Month Employment Retention Rate 

	1/1/11 to 12/31/11 
	1/1/11 to 12/31/11 

	1/1/12 to 12/31/12 
	1/1/12 to 12/31/12 

	1/1/13 to 12/31/13 
	1/1/13 to 12/31/13 


	12-Months Earnings Increase or Earnings Replacement 
	12-Months Earnings Increase or Earnings Replacement 
	12-Months Earnings Increase or Earnings Replacement 

	1/1/11 to 12/31/11 
	1/1/11 to 12/31/11 

	1/1/12 to 12/31/12 
	1/1/12 to 12/31/12 

	1/1/13 to 12/31/13 
	1/1/13 to 12/31/13 


	Non-Traditional Employment 
	Non-Traditional Employment 
	Non-Traditional Employment 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	Wages at Entry to Employment 
	Wages at Entry to Employment 
	Wages at Entry to Employment 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 


	Training-Related Employment 
	Training-Related Employment 
	Training-Related Employment 

	10/1/11 to 9/30/12 
	10/1/11 to 9/30/12 

	10/1/12 to 9/30/13 
	10/1/12 to 9/30/13 

	10/1/13 to 9/30/14 
	10/1/13 to 9/30/14 



	 
	Figure
	* Indicates measures that states that have been approved to report only the common measures do not have to report. 
	1 This measure for Older Youth is the same as “Older Youth Earnings Change in Six Months” and “Average Earnings” for Older Youth. 
	Note: For Literacy and Numeracy Gains, the cohorts refer to the youth’s anniversary date in the youth program. 
	 
	 
	APPENDIX B 
	WIA Annual Report Format (ETA Form 9091) 
	 
	 
	 
	Figure
	OMB No.      1205-0420 
	Expires: 12131/2012 
	 
	State Name--------- Date Submitted--------- 
	 
	 
	 
	WIA Title IB  
	Annual Report Form (ETA 9091) 
	 
	I. Narrative Section 
	 
	A. A discussion of the cost of workforce investment activities relative to the effect of the activities on the performance of participants. 
	 
	B. A description of State evaluations of workforce investment activities, including: 
	 
	1. The questions the evaluation will/did address; 
	2. A description of the evaluation's methology; and 
	3. Information about the timing of feedback and deliverables. 
	 
	 
	II. Table Section 
	 
	Table A - Workforce Investment Act Customer Satisfaction Results 
	 
	Customer 
	Customer 
	Customer 
	Customer 
	Satisfaction 

	Negotiated Performance level 
	Negotiated Performance level 

	Actual 
	Actual 
	Performance level 
	 

	Number of Surveys 
	Number of Surveys 
	Completed 

	Number  of Customers Eligible for the Survey 
	Number  of Customers Eligible for the Survey 

	Number  of Customers Included in the Sample 
	Number  of Customers Included in the Sample 

	Response Rate 
	Response Rate 


	Participants 
	Participants 
	Participants 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


	Employers 
	Employers 
	Employers 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 



	 
	Table B - Adult Program Results 
	 
	Reported  Information 
	Reported  Information 
	Reported  Information 
	Reported  Information 

	Negotiated  Performance level 
	Negotiated  Performance level 

	Actual  Performance  level 
	Actual  Performance  level 


	 
	 
	 
	Entered  Em11loyment Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	---------------------------- 
	Denominator 


	 
	 
	 
	Employment Retention Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 


	 
	 
	 
	Six-Month Average Earnings 

	 
	 

	 
	 

	Numerator 
	Numerator 
	---------------------------- 
	Denominator 


	 
	 
	 
	Employment and Credential Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 



	 
	 
	Figure
	Tab le C · Outcomes f or Adult Special Populations 
	 
	Reported 
	Reported 
	Reported 
	Reported 
	Information 

	Public Assistance Recipients Receiving Intensive or Training Services 
	Public Assistance Recipients Receiving Intensive or Training Services 

	Veterans 
	Veterans 

	Individuals With 
	Individuals With 
	Disabilities 

	Older Individuals 
	Older Individuals 


	 
	 
	 
	Entered Employment 
	Rate 

	 
	 

	Num 
	Num 
	-------------------------- 
	Den 

	 
	 

	Num 
	Num 
	------------------------------ 
	Den 

	 
	 

	Num 
	Num 
	----------------------- 
	Den 

	 
	 

	Num 
	Num 
	-------------------------- 
	Den 


	 
	 
	 
	Employment 
	Retention Rate 

	 
	 

	Num 
	Num 
	------------------------------ 
	Den 

	 
	 

	Num 
	Num 
	----------------------------------- 
	Den 

	 
	 

	Num 
	Num 
	--------------------------- 
	Den 

	 
	 

	Num 
	Num 
	------------------------------ 
	Den 


	 
	 
	 
	Six-Month Average Earnings 

	 
	 

	Num 
	Num 
	-------------------------- 
	Den 

	 
	 

	Num 
	Num 
	------------------------------ 
	Den 

	 
	 

	Num 
	Num 
	----------------------- 
	Den 

	 
	 

	Num 
	Num 
	-------------------------- 
	Den 


	 
	 
	 
	Employment and 
	Credential Rate 

	 
	 

	 
	 
	Num 
	------------------- 
	Den 

	 
	 

	 
	 
	Num 
	----------------------- 
	Den 

	 
	 

	 
	 
	Num 
	----------------- 
	Den 

	 
	 

	 
	 
	Num 
	------------------- 
	Den 



	 
	Figure
	Table D -  OtheOutcome Information by Service Level for the Adult Program 
	 
	Reported Information 
	Reported Information 
	Reported Information 
	Reported Information 

	Individuals Who Only Received Core Services 
	Individuals Who Only Received Core Services 

	Individuals Who Only Received Core and Intensive Services 
	Individuals Who Only Received Core and Intensive Services 

	Individuals Who Received Training Services 
	Individuals Who Received Training Services 


	Entered Employment Rate 
	Entered Employment Rate 
	Entered Employment Rate 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 


	Employment Retention Rate 
	Employment Retention Rate 
	Employment Retention Rate 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 


	Six-Months Average Earnings 
	Six-Months Average Earnings 
	Six-Months Average Earnings 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 



	 
	 
	 
	Table E - Dislocated Worker Program Results 
	 
	Reported Information 
	Reported Information 
	Reported Information 
	Reported Information 

	Negotiated Performance   Level 
	Negotiated Performance   Level 

	Actual Performance   Level 
	Actual Performance   Level 


	 
	 
	 
	Entered Employment Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	---------------------------- 
	Denominator 


	 
	 
	 
	Employment Retention Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 


	 
	 
	 
	Six-Month Average Earnings 

	 
	 

	 
	 

	Numerator 
	Numerator 
	---------------------------- 
	Denominator 


	 
	 
	 
	Employment and Credential Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 



	 
	T able F - Outcomes for Dislocated Worker Special Populations 
	 
	Reported 
	Reported 
	Reported 
	Reported 
	Information 

	Veterans 
	Veterans 

	Individuals With Disabilities 
	Individuals With Disabilities 

	Older Individuals 
	Older Individuals 

	Displaced Homemakers 
	Displaced Homemakers 


	 
	 
	 
	Entered 
	Employment Rate 

	 
	 

	Num 
	Num 
	---------------------------- 
	Den 

	 
	 

	Num 
	Num 
	------------------------------ 
	Den 

	 
	 

	Num 
	Num 
	------------- 
	Den 

	 
	 

	Num 
	Num 
	------------ 
	Den 


	 
	 
	 
	Employment 
	Retention Rate 

	 
	 

	Num 
	Num 
	-------------------------- 
	Den 

	 
	 

	Num 
	Num 
	----------------------------------- 
	Den 

	 
	 

	Num 
	Num 
	------------- 
	Den 

	 
	 

	Num 
	Num 
	------------ 
	Den 


	 
	 
	 
	Six-Month Average  Earnings 

	 
	 

	Num 
	Num 
	-------------------------- 
	Den 

	 
	 

	Num 
	Num 
	------------------------------ 
	Den 

	 
	 

	Num 
	Num 
	------------ 
	Den 

	 
	 

	Num 
	Num 
	------------ 
	Den 


	 
	 
	 
	Employment and 
	Credential Rate 

	 
	 

	 
	 
	Num 
	------------------- 
	Den 

	 
	 

	 
	 
	Num 
	----------------------- 
	Den 

	 
	 

	 
	 
	Num 
	------------ 
	Den 

	 
	 

	 
	 
	Num 
	------------ 
	Den 



	 
	 
	Figure
	Table G - Outcome Information by Service Level for the Dislocated Worker Program 
	 
	Reported Information 
	Reported Information 
	Reported Information 
	Reported Information 

	Individuals Who Only Received Core Services 
	Individuals Who Only Received Core Services 

	Individuals Who Only Received Core and Intensive Services 
	Individuals Who Only Received Core and Intensive Services 

	Individuals Who Received Training Services 
	Individuals Who Received Training Services 


	Entered Employment Rate 
	Entered Employment Rate 
	Entered Employment Rate 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 


	Employment Retention Rate 
	Employment Retention Rate 
	Employment Retention Rate 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 


	Six-Months Average Earnings 
	Six-Months Average Earnings 
	Six-Months Average Earnings 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 



	 
	 
	 
	Table H.1 - Youth (14 -21) Program Results 
	 
	Reported Information 
	Reported Information 
	Reported Information 
	Reported Information 

	Negotiated Performance   Level 
	Negotiated Performance   Level 

	Actual Performance  Level 
	Actual Performance  Level 


	 
	 
	 
	Placement in Employment or Education 

	 
	 

	 
	 

	Numerator 
	Numerator 
	--·------------------------·-- 
	Denominator 


	 
	 
	 
	Attainment of Degree or Certificate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 


	 
	 
	 
	Literacy and Numeracy Gains 

	 
	 

	 
	 

	-------N--u--m---e-r--a-t-o--r------- 
	-------N--u--m---e-r--a-t-o--r------- 
	Denominator 



	 
	  
	Table H.1.A - Outcomes for Youth Special Populations* 
	Table H.1.A - Outcomes for Youth Special Populations* 
	Table H.1.A - Outcomes for Youth Special Populations* 
	Table H.1.A - Outcomes for Youth Special Populations* 


	 
	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


	Reported Information 
	Reported Information 
	Reported Information 

	Public Assistance Recipients  
	Public Assistance Recipients  

	Veterans 
	Veterans 

	Individuals With Disabilities 
	Individuals With Disabilities 

	Out-of-School Youth 
	Out-of-School Youth 


	Placement in Employment or Education Rate 
	Placement in Employment or Education Rate 
	Placement in Employment or Education Rate 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 

	Den 
	Den 


	Attainment of Degree or Certificate Rate 
	Attainment of Degree or Certificate Rate 
	Attainment of Degree or Certificate Rate 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 

	Den 
	Den 


	Literacy and Numeracy Gains 
	Literacy and Numeracy Gains 
	Literacy and Numeracy Gains 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 

	  
	  

	Num 
	Num 


	Den 
	Den 
	Den 

	Den 
	Den 

	Den 
	Den 

	Den 
	Den 



	 
	 
	 
	T able H.2 - Older Youth (19 - 21) Results 
	 
	Reported Information 
	Reported Information 
	Reported Information 
	Reported Information 

	Negotiated Performance Level 
	Negotiated Performance Level 

	Actual Performance Level 
	Actual Performance Level 


	 
	 
	 
	Entered Employment Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	--·------------------------·-- 
	Denominator 


	 
	 
	 
	Em1poyment Retention Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 


	 
	 
	 
	Si x Months Earnings Increase 

	 
	 

	 
	 

	-------N--u--m---e-r--a-t-o--r------- 
	-------N--u--m---e-r--a-t-o--r------- 
	Denominator 


	 
	 
	 
	Credential Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	--·------------------------·-- 
	Denominator 



	 
	Table I - Outcomes for Older Youth Special Populations 
	 
	Reported 
	Reported 
	Reported 
	Reported 
	Information 

	Public  Assistance Recipients 
	Public  Assistance Recipients 

	Veterans 
	Veterans 

	Individuals With 
	Individuals With 
	Disabilities 

	Out -of-School Youth 
	Out -of-School Youth 


	 
	 
	 
	Entered Employment 
	Rate 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 


	 
	 
	 
	Employment 
	Retention Rat e 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 


	 
	 
	 
	Six Months Earnings 
	Increase 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 


	 
	 
	 
	Credential Rate 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 



	 
	Table J · Younger Youth (14 -18) Results 
	 
	Reported Information 
	Reported Information 
	Reported Information 
	Reported Information 

	Negotiated  Performance Level 
	Negotiated  Performance Level 

	Actual  Performance Level 
	Actual  Performance Level 


	 
	 
	 
	Skill Attainment  Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	·---------------------------- 
	Denominator 


	 
	 
	 
	Youth Diploma or Equivalent Rat e 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 


	 
	 
	 
	Retention Rate 

	 
	 

	 
	 

	Numerator 
	Numerator 
	----------------------------- 
	Denominator 



	 
	Table K - Outcomes for Younger Youth Special Populations 
	 
	Reported 
	Reported 
	Reported 
	Reported 
	Information 

	Public Assistance Recipients 
	Public Assistance Recipients 

	Individuals With Disabilities 
	Individuals With Disabilities 

	Out -of-School Youth 
	Out -of-School Youth 


	 
	 
	 
	Skill Attainment 
	Rat e 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 


	 
	 
	 
	Youth Diploma  
	or 
	Equivalent Rate 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 


	 
	 
	 
	Retention Rate 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 

	 
	 

	Num 
	Num 
	 
	 
	Den 



	 
	Table L - Other Reported information 
	 
	Reported  Information 
	Reported  Information 
	Reported  Information 
	Reported  Information 

	12 Month 
	12 Month 
	Employment 
	Retention R ate 

	12 Months Earnings 
	12 Months Earnings 
	In crease 
	(Adults and Older Youth) 
	 
	o r 
	 
	12 Months Earnings Replacement (Dislocated Workers) 

	Placements in 
	Placements in 
	Non-traditional 
	Employment 

	Wages At Entry Into 
	Wages At Entry Into 
	Employment F o r Those Individuals Who Entered Unsubsidized Employment 

	Entry Into 
	Entry Into 
	Unsubsidized Employment Related to the 
	Training  Received of Those  Who Completed 
	Training Services 


	 
	 
	 
	Adults 
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	Den 
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	Den 
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	Dislocated Workers 
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	Den 
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	Den 

	 
	 

	------N--u--m------- 
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	Den 


	 
	 
	 
	Older Youth 

	 
	 

	------N--u--m------- 
	------N--u--m------- 
	Den 

	 
	 

	------N--u--m------- 
	------N--u--m------- 
	Den 

	 
	 

	------N--u--m------- 
	------N--u--m------- 
	Den 

	 
	 

	------N--u--m------- 
	------N--u--m------- 
	Den 
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	Table 0- Local Performance (Include this chart for each local area in the state) 
	Figure
	Figure
	 
	Local Area Name 
	Local Area Name 
	Local Area Name 
	Local Area Name 

	 
	 
	 
	 
	Total Participants Served 

	Adults 
	Adults 


	TR
	Dislocated Workers 
	Dislocated Workers 


	TR
	Older Youth (19 - 21) 
	Older Youth (19 - 21) 


	TR
	Younger  Youth (14 - 18) 
	Younger  Youth (14 - 18) 


	ETA Assigned # 
	ETA Assigned # 
	ETA Assigned # 

	 
	 
	 
	 
	Total Exiters 

	Adults 
	Adults 


	TR
	Dislocated Workers 
	Dislocated Workers 


	TR
	Older Youth (19 - 21) 
	Older Youth (19 - 21) 


	TR
	Younger Youth (14 - 18) 
	Younger Youth (14 - 18) 


	Reported Information 
	Reported Information 
	Reported Information 

	 
	 

	Negotiated 
	Negotiated 
	Performance Level 

	Actual Performance 
	Actual Performance 
	Level 


	 
	 
	 
	Customer Satisfaction 

	Program Participants 
	Program Participants 

	 
	 

	 
	 


	TR
	Employers 
	Employers 

	 
	 

	 
	 


	 
	 
	 
	Entered  Employment Rates 

	Adults 
	Adults 
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	Dislocated Workers 
	Dislocated Workers 
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	Older Youth 
	Older Youth 

	 
	 

	 
	 


	 
	 
	 
	 
	Retention Rates 

	Adults 
	Adults 
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	Dislocated Workers 
	Dislocated Workers 
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	Older Youth 
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	Younger Youth 
	Younger Youth 

	 
	 

	 
	 


	 
	 
	 
	Six-Months Average  Earnings (Adults/DWs) 
	 

	Adults 
	Adults 
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	Dislocated Workers 
	Dislocated Workers 

	 
	 

	 
	 


	Six Months Earnings Increase (Older Youth) 
	Six Months Earnings Increase (Older Youth) 
	Six Months Earnings Increase (Older Youth) 

	Older Youth 
	Older Youth 

	 
	 

	 
	 


	 
	 
	 
	 
	Credential/Diploma Rates 

	Adults 
	Adults 
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	Dislocated Workers 
	Dislocated Workers 
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	Older Youth 
	Older Youth 
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	Younger Youth 
	Younger Youth 

	 
	 

	 
	 


	Skill Attainment Rate 
	Skill Attainment Rate 
	Skill Attainment Rate 

	Younger Youth 
	Younger Youth 

	 
	 

	 
	 


	Placement in Employment or Education 
	Placement in Employment or Education 
	Placement in Employment or Education 

	Youth (14 - 21) 
	Youth (14 - 21) 

	 
	 

	 
	 


	Attainment of Degree or Certificate 
	Attainment of Degree or Certificate 
	Attainment of Degree or Certificate 

	Youth (14 - 21) 
	Youth (14 - 21) 

	 
	 

	 
	 


	Literacy or Numeracy Gains 
	Literacy or Numeracy Gains 
	Literacy or Numeracy Gains 

	Youth (14 - 21) 
	Youth (14 - 21) 

	 
	 

	 
	 


	Description of Other State Indicators of Performance (WIA Section 136(d) (1) - lnser1 additional rows if there are more than two other state indicators of 11erformance). 
	Description of Other State Indicators of Performance (WIA Section 136(d) (1) - lnser1 additional rows if there are more than two other state indicators of 11erformance). 
	Description of Other State Indicators of Performance (WIA Section 136(d) (1) - lnser1 additional rows if there are more than two other state indicators of 11erformance). 

	 
	 

	 
	 


	 
	 
	 

	 
	 

	 
	 


	 
	 
	 

	 
	 

	 
	 


	 
	 
	 
	 
	 
	Overall Status of Local Performance 
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	Table P - Veteran Priority of Service 


	 
	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


	  
	  
	  

	Total 
	Total 

	Percent Served 
	Percent Served 


	Covered Entrants Who Reached the End of the Entry Period 
	Covered Entrants Who Reached the End of the Entry Period 
	Covered Entrants Who Reached the End of the Entry Period 

	  
	  

	  
	  


	Covered Entrants Who Received a Service During the Entry Period 
	Covered Entrants Who Received a Service During the Entry Period 
	Covered Entrants Who Received a Service During the Entry Period 

	  
	  

	  
	  


	Covered Entrants Who Received a Staff-Assisted Service During the  Entry Period 
	Covered Entrants Who Received a Staff-Assisted Service During the  Entry Period 
	Covered Entrants Who Received a Staff-Assisted Service During the  Entry Period 

	  
	  

	  
	  


	  
	  
	  


	 
	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


	Table Q - Veterans' Outcomes by Special Populations 
	Table Q - Veterans' Outcomes by Special Populations 
	Table Q - Veterans' Outcomes by Special Populations 


	 
	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 


	Reported Information 
	Reported Information 
	Reported Information 

	Post 9/11 Era Veterans 
	Post 9/11 Era Veterans 

	Post 9/11 Era Veterans who Received at least Intensive Services 
	Post 9/11 Era Veterans who Received at least Intensive Services 

	TAP Workshop Veterans 
	TAP Workshop Veterans 


	Entered Employment Rate 
	Entered Employment Rate 
	Entered Employment Rate 
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	APPENDIX C 
	Reporting Specifications for Tables A through O 
	 
	 
	 
	Table A: Workforce Investment Act Customer Satisfaction Results 
	 
	Enter the following information separately for program participants and employers. Additional information about Customer Satisfaction Indicators is available on ETA’s website at . Customer satisfaction results are based on exiters from the calendar year. 
	http://www.doleta.gov/performance

	 
	Table A. CUSTOMER SATISFACTION (PARTICIPANTS AND EMPLOYERS) 
	Table A. CUSTOMER SATISFACTION (PARTICIPANTS AND EMPLOYERS) 
	Table A. CUSTOMER SATISFACTION (PARTICIPANTS AND EMPLOYERS) 
	Table A. CUSTOMER SATISFACTION (PARTICIPANTS AND EMPLOYERS) 


	Negotiated Performance 
	Negotiated Performance 
	Negotiated Performance 
	Level 

	Record the level of performance negotiated between the State and USDOL. 
	Record the level of performance negotiated between the State and USDOL. 


	 
	 
	 
	Actual Performance 
	Level 

	Record the actual performance levels on the American Customer 
	Record the actual performance levels on the American Customer 
	Satisfaction Index (ACSI). 


	 
	 
	 
	Number of Surveys 
	Completed 

	Record the number of surveys with answers to each of the three required questions. 
	Record the number of surveys with answers to each of the three required questions. 


	 
	 
	 
	Number of Customers 
	Eligible for the Survey 

	Record the number of participants/employers in the group (sample frame) 
	Record the number of participants/employers in the group (sample frame) 
	from which the customer sample was drawn. This information is needed to aggregate customer satisfaction across all States. 


	 
	 
	 
	Number of Customers 
	Included in the Sample 

	Record the representative subset of participants/employers eligible for the 
	Record the representative subset of participants/employers eligible for the 
	surveys that were selected for interviews. If no sampling is used by the state, the sample size equals the number eligible for the survey. 


	 
	 
	 
	Response Rate 

	Record the response rate by dividing the number of completed surveys by 
	Record the response rate by dividing the number of completed surveys by 
	the number included in the sample. 



	 
	States using the ACSI methodology to measure Local Board performance are not required to conduct separate customer satisfaction surveys to obtain State level results. In situations where a single sampling rate is used throughout the State, the Local Board ACSI results on a customer satisfaction measure may simply be aggregated to obtain State level results. 
	 
	In situations where different sampling rates exist for the Local Boards in a State, each Local Board's ACSI score will need to be weighted before aggregating the outcomes to obtain results that are representative of the State overall. The information needed to compute these 
	weighted scores are the sample frames for each Local Board in the State and each Local 
	Board's ACSI score. 
	 
	 
	To illustrate how these weights are derived, consider the following example: 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	The weighted score would be calculated for each Local Board by multiplying the ACSI score by the number in the Local Board sample frame. These weighted Local Board scores would then be totaled and divided by the sum of the sampling frame sizes for all Local Boards in the State to obtain a State ACSI. 
	 
	Using the figures provided in the above example, the ACSI scores for the State are calculated in the following manner: 
	 
	 
	 
	Tables B through M: Establishing Program Performance Groups 
	 
	Use the following specifications to complete the performance calculations for Tables B through M. The chart below provides an explanation of how program participants are classified as adults, dislocated workers, and youth for the purposes of calculating program performance. These classifications are based upon one or more data elements contained within the WIASRD. In order for a participant to be included in a particular program performance group, at least one of the corresponding conditions in “Specificati
	910) = 1, the participant is included in the WIA Adult performance measures. 
	 
	Important Note: These funding stream specifications apply to the statewide annual performance calculations. They do not apply to local level performance calculated for Table O of this annual report. 
	 
	WIA Performance Group Specifications 
	WIA Performance Group Specifications 
	WIA Performance Group Specifications 
	WIA Performance Group Specifications 


	Program 
	Program 
	Program 

	Specifications 
	Specifications 


	Self-Service Only 
	Self-Service Only 
	Self-Service Only 

	(DATE OF FIRST SELF-SERVICE is not null and DATE OF FIRST STAFF-ASSISTED CORE SERVICE is null and DATE OF FIRST INTENSIVE SERVICE is null and DATE ENTERED TRAINING #1 is null)  
	(DATE OF FIRST SELF-SERVICE is not null and DATE OF FIRST STAFF-ASSISTED CORE SERVICE is null and DATE OF FIRST INTENSIVE SERVICE is null and DATE ENTERED TRAINING #1 is null)  


	More than Self- Service 
	More than Self- Service 
	More than Self- Service 

	(DATE OF FIRST STAFF-ASSISTED CORE SERVICE is not null  or DATE OF 
	(DATE OF FIRST STAFF-ASSISTED CORE SERVICE is not null  or DATE OF 
	FIRST INTENSIVE SERVICE is not null or DATE ENTERED TRAINING #1 is not null). 


	Adult 
	Adult 
	Adult 

	(ADULT (LOCAL FORMULA) = 1 or ADULT (STATEWIDE 15% ACTIVITIES) = 1) 
	(ADULT (LOCAL FORMULA) = 1 or ADULT (STATEWIDE 15% ACTIVITIES) = 1) 


	Dislocated 
	Dislocated 
	Dislocated 
	Worker 

	(DISLOCATED WORKER (LOCAL FORMULA) = 1 or DISLOCATED WORKER (STATEWIDE 15% ACTIVITIES) = 1 or RAPID RESPONSE ADDITIONAL 
	(DISLOCATED WORKER (LOCAL FORMULA) = 1 or DISLOCATED WORKER (STATEWIDE 15% ACTIVITIES) = 1 or RAPID RESPONSE ADDITIONAL 
	ASSISTANCE = 1) 


	Older Youth 
	Older Youth 
	Older Youth 

	DATE OF FIRST WIA YOUTH SERVICE is not null 
	DATE OF FIRST WIA YOUTH SERVICE is not null 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=19 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 


	Younger Youth 
	Younger Youth 
	Younger Youth 

	DATE OF FIRST WIA YOUTH SERVICE is not null 
	DATE OF FIRST WIA YOUTH SERVICE is not null 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 18 


	Youth 
	Youth 
	Youth 

	DATE OF FIRST WIA YOUTH SERVICE is not null 
	DATE OF FIRST WIA YOUTH SERVICE is not null 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 


	Veteran 
	Veteran 
	Veteran 

	(ADULT (LOCAL FORMULA) = 1 or ADULT (STATEWIDE 15% ACTIVITIES) = 1 or DISLOCATED WORKER (LOCAL FORMULA) = 1 or DISLOCATED WORKER(STATEWIDE 15% ACTIVITIES) = 1 or RAPID RESPONSE (ADDITIONAL ASSISTANCE) = 1 or DATE OF FIRST YOUTH SERVICE is not null) and VETERAN STATUS = 1 
	(ADULT (LOCAL FORMULA) = 1 or ADULT (STATEWIDE 15% ACTIVITIES) = 1 or DISLOCATED WORKER (LOCAL FORMULA) = 1 or DISLOCATED WORKER(STATEWIDE 15% ACTIVITIES) = 1 or RAPID RESPONSE (ADDITIONAL ASSISTANCE) = 1 or DATE OF FIRST YOUTH SERVICE is not null) and VETERAN STATUS = 1 
	 



	 
	It is important to note that participant records can be included in more than one WIA performance group.   Participants who are co-enrolled in multiple funding streams are included in the calculation of the performance measures for all funding streams in which they are enrolled.   For example, a participant record could have Date of First WIA Youth Service populated (WIASRD Element 907) and Adult (local) (WIASRD Element 905) = 1.   In this case, the participant is included in the performance measure calcula
	 
	 
	Tables B through G: WIA Adult and Dislocated Worker Performance 
	 
	The following specifications provide guidance for states to calculate performance for two sets of adults and dislocated workers who exited from WIA services during a specific reporting period: 
	 
	1. All adult and dislocated worker exiters are subject to the entered employment, employment retention, and average earnings measures; and 
	 
	2.   Those adults and dislocated workers who received training services and exited are also subject to the employment and credential rate measure. 
	 
	This section outlines the mathematical formulae and data element specifications for states to report on the following adult and dislocated worker performance measures: 
	 
	Entered Employment Rate 
	 
	Of those who are not employed at the date of participation: 
	 
	# of participants who are employed in the first quarter (qtr) after the exit qtr 
	 
	Figure
	# of participants who exit during the qtr 
	 
	Employment Retention Rate 
	 
	Of those who are employed in the first quarter after the exit qtr: 
	 
	Figure
	# of participants who are employed in both the second and third qtrs after the exit qtr 
	 
	# of participants who exit during the qtr 
	 
	Employment and Credential Rate 
	 
	Of those who receive training services: 
	 
	Figure
	# of participants who were employed in the first qtr after the exit qtr and received a credential by the end of the third qtr after the exit qtr 
	 
	# of participants who exit during the qtr 
	 
	Six-Month Average Earnings 
	 
	Of those who are employed in the first, second, and third quarters after the exit quarter: 
	 
	[Total earnings in the second quarter plus total earnings in the third quarter after the exit quarter] 
	 
	Figure
	# of participants who exit during the qtr 
	 
	TABLE B. ADULT PROGRAM RESULTS 
	TABLE B. ADULT PROGRAM RESULTS 
	TABLE B. ADULT PROGRAM RESULTS 
	TABLE B. ADULT PROGRAM RESULTS 


	Negotiated 
	Negotiated 
	Negotiated 
	Performance Level 

	Record the level of performance negotiated between the State and USDOL. 
	Record the level of performance negotiated between the State and USDOL. 


	 
	 
	 
	Actual Performance 
	Level 

	Use the data element specifications below to record the actual performance levels 
	Use the data element specifications below to record the actual performance levels 
	(including numerators and denominators) achieved by the state in each of the performance measures. To derive the value of each performance measure, states should divide the numerator calculation by the denominator calculation. 


	 
	 
	 
	Entered Employment Rate 
	(EER) 

	 
	 
	 
	 
	Adult EER Numerator 

	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
	(EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 
	1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST 
	QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	TR
	 
	 
	 
	Adult EER Denominator 

	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and 
	(EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	Employment Retention Rate (ERR) 

	 
	 
	 
	 
	 
	 
	 
	Adult ERR Numerator 

	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 2ND   QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 2ND QUARTER 
	AFTER EXIT QUARTER = 5) or (WAGES 2ND   QUARTER AFTER THE EXIT 
	QUARTER > 0 and WAGES 2ND QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and ((EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER = 5) or (WAGES 3RD   QUARTER AFTER EXIT QUARTER > 0 and WAGES 3RD   QUARTER 
	AFTER EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report 
	period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 
	00 or OTHER REASONS FOR EXIT = 98) 


	TR
	 
	 
	 
	 
	Adult ERR Denominator 

	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report 
	period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 
	00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	Employment and Credential Rate (ECR) 

	 
	 
	 
	 
	 
	Adult ECR Numerator 

	Count of Unique RECORDs where ADULT and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	Count of Unique RECORDs where ADULT and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE ENTERED TRAINING # 1 is not null and TYPE OF RECOGNIZED CREDENTIAL #1 > 0 and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	TR
	 
	 
	Adult ECR Denominator 

	Count of Unique RECORDs where ADULT and (MORE THAN SELF-SERVICE and DATE ENTERED TRAINING # 1 is not null) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 
	Count of Unique RECORDs where ADULT and (MORE THAN SELF-SERVICE and DATE ENTERED TRAINING # 1 is not null) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	Six Months Earnings Increase 

	 
	 
	 
	Adult Six-Month Average Earnings Numerator 

	Sum of (WAGES 2nd QUARTER AFTER THE EXIT QUARTER and WAGES 3rd 
	Sum of (WAGES 2nd QUARTER AFTER THE EXIT QUARTER and WAGES 3rd 
	QUARTER AFTER THE EXIT QUARTER) where ADULT and MORE THAN SELF- SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 
	1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 
	999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 0 and WAGES 
	3rd QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER 
	REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	Adult Six-Month Average Earnings Denominator 

	Count of unique RECORDS where ADULT and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 0 and WAGES 3rd 
	Count of unique RECORDS where ADULT and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 0 and WAGES 3rd 
	QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	To calculate the measures in tables C and D, apply the filters described below to the specification for the appropriate measure provided for table B, above. 
	To calculate the measures in tables C and D, apply the filters described below to the specification for the appropriate measure provided for table B, above. 
	To calculate the measures in tables C and D, apply the filters described below to the specification for the appropriate measure provided for table B, above. 
	To calculate the measures in tables C and D, apply the filters described below to the specification for the appropriate measure provided for table B, above. 


	TABLE C. OUTCOMES FOR ADULT SPECIAL POPULATIONS 
	TABLE C. OUTCOMES FOR ADULT SPECIAL POPULATIONS 
	TABLE C. OUTCOMES FOR ADULT SPECIAL POPULATIONS 


	 
	 
	 
	 
	 
	A 

	Public 
	Public 
	Assistance Recipients Receiving Intensive or Training Services 

	 
	 
	 
	(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER PUBLIC ASSISTANCE RECIPIENT = 1) and (DATE OF FIRST INTENSIVE SERVICE is not null or DATE ENTERED TRAINING # 1 is not null) 


	B 
	B 
	B 

	Veterans 
	Veterans 

	ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 
	ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 


	 
	 
	 
	C 

	Individuals with 
	Individuals with 
	Disabilities 

	 
	 
	INDIVIDUAL WITH A DISABILITY = 1 


	D 
	D 
	D 

	Older Individual 
	Older Individual 

	DATE OF PARTICIPATION minus DATE OF BIRTH => 55 years 
	DATE OF PARTICIPATION minus DATE OF BIRTH => 55 years 


	TABLE D. OUTCOME INFORMATION BY SERVICE LEVEL FOR ADULT PROGRAM 
	TABLE D. OUTCOME INFORMATION BY SERVICE LEVEL FOR ADULT PROGRAM 
	TABLE D. OUTCOME INFORMATION BY SERVICE LEVEL FOR ADULT PROGRAM 


	 
	 
	 
	 
	 
	A 

	 
	 
	Individuals Who Only Received Core Services 

	 
	 
	(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF FIRST INTENSIVE SERVICE is null and DATE ENTERED TRAINING #1 is null) 


	 
	 
	 
	 
	 
	B 

	 
	 
	Individuals who 
	Only Received Core and Intensive 
	Services 

	 
	 
	(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF FIRST INTENSIVE SERVICE is not null and DATE ENTERED TRAINING # 1 is null)  


	 
	 
	 
	 
	 
	C 

	 
	 
	Individuals who 
	Received Training Services 

	 
	 
	DATE ENTERED TRAINING # 1 is not null 



	 
	 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS 


	Negotiated 
	Negotiated 
	Negotiated 
	Performance Level 

	Record the level of performance negotiated between the State and USDOL. 
	Record the level of performance negotiated between the State and USDOL. 


	 
	 
	 
	Actual Performance 
	Level 

	Use the data element specifications below to record the actual performance levels 
	Use the data element specifications below to record the actual performance levels 
	(including numerators and denominators) achieved by the state in each of the performance measures. To derive the value of each performance measure, states should divide the numerator calculation by the denominator calculation. 


	 
	 
	 
	Entered Employment Rate 
	(EER) 

	 
	 
	 
	 
	 
	DW EER Numerator 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER < 999999.99)) and DATE OF EXIT is within the report period and 
	(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or 
	OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	DW EER Denominator 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	Employment Retention Rate (ERR) 

	 
	 
	 
	 
	 
	 
	 
	DW ERR Numerator 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST 
	QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 2ND 
	QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	2ND QUARTER AFTER EXIT QUARTER = 5) or (WAGES 2ND   QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 2ND QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER = 5) or (WAGES 3RD   QUARTER AFTER EXIT QUARTER > 0 and WAGES 3RD   QUARTER AFTER EXIT QUARTER < 999999.99)) and DATE 
	OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or 
	OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	 
	DW ERR Denominator 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER 
	REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	Employment and Credential Rate (ECR) 
	Employment and Credential Rate (ECR) 
	Employment and Credential Rate (ECR) 

	 
	 
	 
	 
	 
	DW ECR Numerator 

	Count of Unique RECORDs where DISLOCATED WORKER and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	Count of Unique RECORDs where DISLOCATED WORKER and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST 
	QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE ENTERED TRAINING # 1 is not null and TYPE OF RECOGNIZED CREDENTIAL #1 > 0 and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	 
	 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS (continued) 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS (continued) 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS (continued) 
	TABLE E. DISLOCATED WORKER PROGRAM RESULTS (continued) 


	 
	 
	 

	 
	 
	 
	DW ECR Denominator 

	Count of Unique RECORDs where DISLOCATED WORKER and (MORE THAN 
	Count of Unique RECORDs where DISLOCATED WORKER and (MORE THAN 
	SELF-SERVICE and DATE ENTERED TRAINING # 1 is not null) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	Six Months Earnings Increase 

	 
	 
	 
	 
	 
	DW Six- Months Average Earnings Numerator 

	Sum of (WAGES 2nd QUARTER AFTER THE EXIT QUARTER and WAGES 3rd 
	Sum of (WAGES 2nd QUARTER AFTER THE EXIT QUARTER and WAGES 3rd 
	QUARTER AFTER THE EXIT QUARTER) where DISLOCATED WORKER and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 0 and WAGES 3rd QUARTER AFTER EXIT QUARTER 
	< 999999.99) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	TR
	 
	 
	 
	 
	DW Six- Months Average Earnings Denominator 

	Count of unique RECORDS where DISLOCATED WORKER and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 
	Count of unique RECORDS where DISLOCATED WORKER and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 
	0 and WAGES 3rd QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null 
	or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 



	 
	  
	 
	 
	To calculate the measures in tables F and G, apply the filters described below to the specification for the appropriate measure provided for table E, above. 
	To calculate the measures in tables F and G, apply the filters described below to the specification for the appropriate measure provided for table E, above. 
	To calculate the measures in tables F and G, apply the filters described below to the specification for the appropriate measure provided for table E, above. 
	To calculate the measures in tables F and G, apply the filters described below to the specification for the appropriate measure provided for table E, above. 


	TABLE F. OUTCOMES FOR DISLOCATED WORKER SPECIAL POPULATIONS 
	TABLE F. OUTCOMES FOR DISLOCATED WORKER SPECIAL POPULATIONS 
	TABLE F. OUTCOMES FOR DISLOCATED WORKER SPECIAL POPULATIONS 


	 
	 
	 
	A 

	 
	 
	Veterans 

	 
	 
	ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 


	 
	 
	 
	B 

	Individuals with 
	Individuals with 
	Disabilities 

	 
	 
	INDIVIDUAL WITH A DISABILITY = 1 


	C 
	C 
	C 

	Older Individual 
	Older Individual 

	DATE OF PARTICIPATION minus DATE OF BIRTH => 55 years 
	DATE OF PARTICIPATION minus DATE OF BIRTH => 55 years 


	 
	 
	 
	D 

	Displaced 
	Displaced 
	Homemaker 

	 
	 
	DISPLACED HOMEMAKER = 1 


	TABLE G. OUTCOME INFORMATION BY SERVICE LEVEL FOR DISLOCATED WORKER PROGRAM 
	TABLE G. OUTCOME INFORMATION BY SERVICE LEVEL FOR DISLOCATED WORKER PROGRAM 
	TABLE G. OUTCOME INFORMATION BY SERVICE LEVEL FOR DISLOCATED WORKER PROGRAM 


	 
	 
	 
	 
	 
	A 

	 
	 
	Individuals Who Only Received Core Services 

	 
	 
	(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF FIRST INTENSIVE SERVICE is null) and DATE ENTERED TRAINING #1 is null) 


	 
	 
	 
	 
	 
	B 

	Individuals who 
	Individuals who 
	Only Received Core and Intensive 
	Services 

	 
	 
	(DATE OF FIRST STAFF ASSISTED CORE SERVICE IS NOT NULL and DATE OF FIRST INTENSIVE SERVICE is not null and DATE ENTERED TRAINING # 1 is null) 


	 
	 
	 
	 
	 
	C 

	 
	 
	Individuals who 
	Received Training Services 

	 
	 
	DATE ENTERED TRAINING # 1 is not null 



	 
	 
	Table H.1 and H.1.A: Youth (14 – 21) Common Performance Measures 
	 
	The following specifications provide guidance for states to calculate youth who received services financially assisted by the WIA Title I-B program during a specific reporting period: 
	 
	1. All youth exiters are subject to the placement in employment or education and attainment of degree or certificate measures; 
	 
	2.   Out-of-school youth participants and exiters who are basic skills deficient are subject to the Literacy and Numeracy Gains measure; and 
	 
	3.   Youth are those aged 14 through 21 on the date that they participate in WIA 
	youth program services. 
	 
	This section outlines the mathematical formulae and data element specifications for states to report on the following youth performance measures: 
	 
	Placement in Employment or Education 
	 
	Of those who are not in post-secondary education or employment (including the military) at the date of participation: 
	 
	# of participants who are in employment (including the military) or enrolled in post- secondary education and/or advanced training/occupational skills training in the first quarter (qtr) after the exit qtr 
	 
	Figure
	# of participants who exit during the qtr 
	 
	Attainment of a Degree or Certificate 
	 
	Of those enrolled in education (at the date of participation or at any point during the program): 
	 
	# of participants who attain a diploma, GED, or certificate by the end of the third qtr after the exit qtr 
	 
	Figure
	# of participants who exit during the qtr 
	 
	Literacy and Numeracy Gains 
	 
	Of those out-of-school youth who are basic skills deficient: 
	 
	# of participants who increase one or more educational functioning levels 
	 
	Figure
	# of participants who have completed a year in the youth program (i.e., one year from the date of first youth program service) plus the # of participants who exit before completing a year in the youth program 
	 
	 
	 
	  TABLE H.1. YOUTH (14 – 21) PROGRAM RESULTS   
	  TABLE H.1. YOUTH (14 – 21) PROGRAM RESULTS   
	  TABLE H.1. YOUTH (14 – 21) PROGRAM RESULTS   
	  TABLE H.1. YOUTH (14 – 21) PROGRAM RESULTS   


	Negotiated 
	Negotiated 
	Negotiated 
	Performance Level 

	Record the level of performance negotiated between the State and USDOL. 
	Record the level of performance negotiated between the State and USDOL. 


	 
	 
	 
	Actual Performance 
	Level 

	Use the data element specifications below to record the actual performance levels 
	Use the data element specifications below to record the actual performance levels 
	(including numerators and denominators) achieved by the state in each of the performance measures. To derive the value of each performance measure, states should divide the numerator calculation by the denominator calculation. 


	 
	 
	 
	Placement in Employment or 
	Education 

	 
	 
	 
	 
	 
	 
	Placement 
	Numerator 

	Count of UNIQUE RECORDS where YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION <> 1 and (SCHOOL STATUS AT PARTICIPATION <> 3 or 
	Count of UNIQUE RECORDS where YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION <> 1 and (SCHOOL STATUS AT PARTICIPATION <> 3 or 
	SCHOOL STATUS AT PARTICIPATION is null) and ((YOUTH PLACEMENT INFORMATION => 1 and YOUTH PLACEMENT INFORMATION <= 4) or 
	((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
	FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS FOR EXIT = 99). 


	 
	 
	 
	 
	Placement 
	Denominator 

	Count of UNIQUE RECORDS where YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION <> 1 and (SCHOOL STATUS AT PARTICIPATION <> 3 or SCHOOL STATUS AT PARTICIPATION is null)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS FOR EXIT = 99). 
	Count of UNIQUE RECORDS where YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION <> 1 and (SCHOOL STATUS AT PARTICIPATION <> 3 or SCHOOL STATUS AT PARTICIPATION is null)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS FOR EXIT = 99). 


	 
	 
	 
	Attainment of Degree or 
	Certificate (ADC) 

	 
	 
	 
	 
	ADC Numerator 

	Count of UNIQUE RECORDS where YOUTH and ENROLLED IN EDUCATION = 1 
	Count of UNIQUE RECORDS where YOUTH and ENROLLED IN EDUCATION = 1 
	and ATTAINED DEGREE OR CERTIFICATE > 0 and ATTAINED DEGREE OR CERTIFICATE < 4 and DATE ATTAINED DEGREE OR CERTIFICATE <= end of quarter of DATE OF EXIT + 3 quarters and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS FOR EXIT = 99). 


	 
	 
	 
	 
	ADC Denominator 

	 
	 
	Count of UNIQUE RECORDS where YOUTH and ENROLLED IN EDUCATION = 1 and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 
	98 or OTHER REASONS FOR EXIT = 99). 



	 
	 
	 
	  TABLE H.1.  YOUTH (14 – 21) COMMON MEASURES RESULTS AT-A-GLANCE (continued)   
	  TABLE H.1.  YOUTH (14 – 21) COMMON MEASURES RESULTS AT-A-GLANCE (continued)   
	  TABLE H.1.  YOUTH (14 – 21) COMMON MEASURES RESULTS AT-A-GLANCE (continued)   
	  TABLE H.1.  YOUTH (14 – 21) COMMON MEASURES RESULTS AT-A-GLANCE (continued)   


	Literacy and Numeracy Gains 
	Literacy and Numeracy Gains 
	Literacy and Numeracy Gains 

	 
	 
	Literacy/ Numeracy Gains Youth (14 - 21) 
	 
	 

	For Literacy and Numeracy specification and constructed variables please see Appendix D, Appendix E and Appendix F 
	For Literacy and Numeracy specification and constructed variables please see Appendix D, Appendix E and Appendix F 
	 



	 
	 
	 
	 
	To calculate the measures in table H.1.A, apply the filters described below to the specification for the appropriate measure provided for table H.1, above. 
	To calculate the measures in table H.1.A, apply the filters described below to the specification for the appropriate measure provided for table H.1, above. 
	To calculate the measures in table H.1.A, apply the filters described below to the specification for the appropriate measure provided for table H.1, above. 
	To calculate the measures in table H.1.A, apply the filters described below to the specification for the appropriate measure provided for table H.1, above. 


	TABLE H.1.A. OUTCOMES FOR YOUTH SPECIAL POPULATIONS 
	TABLE H.1.A. OUTCOMES FOR YOUTH SPECIAL POPULATIONS 
	TABLE H.1.A. OUTCOMES FOR YOUTH SPECIAL POPULATIONS 


	 
	 
	 
	 
	 
	A. 

	 
	 
	 
	Public Assistance Recipients 

	 
	 
	 
	 
	(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER PUBLIC ASSISTANCE RECIPIENT = 1) 


	B. 
	B. 
	B. 

	Veterans 
	Veterans 

	ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 
	ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 


	 
	 
	 
	C. 

	Individuals with 
	Individuals with 
	Disabilities 

	 
	 
	INDIVIDUAL WITH A DISABILITY = 1 


	 
	 
	 
	D. 

	Out-Of-School- Youth 
	Out-Of-School- Youth 

	(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 
	(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 
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	Tables H.2 and I: Older Youth (19 – 21) Performance 
	 
	The following specifications provide guidance for states to calculate performance for older youth who exited from WIA services during a specific reporting period: 
	 
	1.   All older youth exiters except those who move into post-secondary education or advanced training and are not employed in the measurement quarter are subject to the entered employment, employment retention, six months earnings increase, and credential rate measures; and 
	 
	2.  Older youth are those aged 19 through 21 on the date that they participate in WIA 
	youth program services. 
	 
	This section outlines the mathematical formula and data element specifications for states to report on the following older youth performance measures: 
	 
	Entered Employment Rate 
	 
	Of those who are not employed at the date of participation and who are either not enrolled in post-secondary education or advanced training in the first quarter (qtr) after the exit qtr or are employed in the first qtr after the exit qtr: 
	 
	# of participants who are employed in the first qtr after the exit qtr 
	 
	Figure
	# of participants who exit during the qtr 
	 
	Employment Retention Rate 
	 
	Of those who are employed in the first qtr after the exit qtr and who are either not enrolled in post-secondary education or advanced training in the third qtr after the exit qtr or are employed in the third qtr after the exit qtr: 
	 
	Figure
	# of participants who are employed in the third qtr after the exit qtr 
	 
	# of participants who exit during the qtr 
	 
	Six Months Earnings Increase 
	 
	Of those who are employed in the first qtr after the exit qtr and who are either not enrolled in post-secondary education or advanced training in the third qtr after the exit qtr or are employed in the third qtr after the exit qtr: 
	 
	[Earnings in the second + third qtrs after the exit qtr] minus [Earnings in the second 
	+ third qtrs prior to the participation qtr] 
	 
	Figure
	# of participants who exit during the qtr 
	 
	 
	Credential Rate 
	 
	Figure
	# of participants who were either employed, in post-secondary education, or in advanced training in the first qtr after the exit qtr and received a credential by the end of the third qtr after the exit qtr 
	 
	# of participants who exit during the qtr 
	 
	TABLE H.2 OLDER YOUTH (19 - 21) RESULTS 
	TABLE H.2 OLDER YOUTH (19 - 21) RESULTS 
	TABLE H.2 OLDER YOUTH (19 - 21) RESULTS 
	TABLE H.2 OLDER YOUTH (19 - 21) RESULTS 


	Negotiated 
	Negotiated 
	Negotiated 
	Performance Level 

	Record the level of performance negotiated between the State and USDOL. 
	Record the level of performance negotiated between the State and USDOL. 


	 
	 
	 
	Actual Performance 
	Level 

	Use the data element specifications below to record the actual performance levels 
	Use the data element specifications below to record the actual performance levels 
	(including numerators and denominators) achieved by the state in each of the performance measures. To derive the value of each performance measure, states should divide the numerator calculation by the denominator calculation. 


	 
	 
	 
	 
	Entered Employment Rate (EER) 

	 
	 
	 
	 
	Older Youth EER Numerator 

	Count of Unique RECORDs where OLDER YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED IN 1ST 
	Count of Unique RECORDs where OLDER YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED IN 1ST 
	QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	1ST QUARTER AFTER EXIT QUARTER = 5)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	TR
	 
	 
	 
	 
	 
	Older Youth EER Denominator 

	Count of Unique RECORDs where OLDER YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) 
	Count of Unique RECORDs where OLDER YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) 
	and ((YOUTH PLACEMENT INFORMATION = 0 or YOUTH PLACEMENT INFORMATION >= 3 or YOUTH PLACEMENT INFORMATION is null) or ((WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST 
	QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED IN 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	1ST QUARTER AFTER EXIT QUARTER = 5))) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	 
	 
	 
	 
	Employment 

	 
	 
	 
	 
	 
	Older Youth ERR Numerator 

	Count of Unique RECORDs where OLDER YOUTH and ((WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED 1ST QUARTER AFTER EXIT QUARTER 
	Count of Unique RECORDs where OLDER YOUTH and ((WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED 1ST QUARTER AFTER EXIT QUARTER 
	= 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5)) and ((WAGES 3RD QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 3RD QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER = 5)) and DATE 
	OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null 
	or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 



	Retention Rate (ERR) 
	Retention Rate (ERR) 

	 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 


	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	Older Youth ERR Denominator 

	Count of Unique RECORDs where OLDER YOUTH and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	Count of Unique RECORDs where OLDER YOUTH and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER < 999999.99)) and ((YOUTH RETENTION INFORMATION = 0 or 
	YOUTH RETENTION INFORMATION >= 3 or YOUTH RETENTION INFORMATION is null) or ((WAGES 3RD QUARTER AFTER THE EXIT QUARTER 
	> 0 and WAGES 3RD QUARTER AFTER THE EXIT QUARTER < 999999.99) or 
	(EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER = 5))) and 
	DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is 
	null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 
	98). 


	 
	 
	 
	 
	Credential Rate (CR) 

	 
	 
	 
	 
	Older Youth CR Numerator 

	Count of Unique RECORDs where OLDER YOUTH and ((YOUTH PLACEMENT INFORMATION >= 1 and YOUTH PLACEMENT INFORMATION < 3) or 
	Count of Unique RECORDs where OLDER YOUTH and ((YOUTH PLACEMENT INFORMATION >= 1 and YOUTH PLACEMENT INFORMATION < 3) or 
	((WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) or (EMPLOYED 1ST 
	QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	1ST QUARTER AFTER EXIT QUARTER = 5))) and TYPE OF RECOGNIZED CREDENTIAL #1 > 0 and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	Older Youth 
	Older Youth 
	Older Youth 
	CR Denominator 

	Count of Unique RECORDs where OLDER YOUTH and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER 
	Count of Unique RECORDs where OLDER YOUTH and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER 
	REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	 
	 
	 
	 
	Six-Months Earnings Increase 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Six-Month  Earnings Increase Numerator 

	Sum of (WAGES 3RD QUARTER AFTER THE EXIT QUARTER plus WAGES 2ND 
	Sum of (WAGES 3RD QUARTER AFTER THE EXIT QUARTER plus WAGES 2ND 
	QUARTER AFTER THE EXIT QUARTER) minus sum of (WAGES 2ND   QUARTER PRIOR TO PARTICIPATION QUARTER and WAGES 3RD   QUARTER PRIOR TO PARTICIPATION QUARTER) where OLDER YOUTH and WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST   QUARTER AFTER EXIT 
	QUARTER < 999999.99 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER => 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER <= 4 and ((YOUTH RETENTION 
	INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 3 or YOUTH RETENTION INFORMATION is null) or (WAGES 3RD QUARTER AFTER EXIT QUARTER > 0 and WAGES 3RD QUARTER AFTER EXIT QUARTER < 
	999999.99)) and (TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER <> 5 or TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER 
	EXIT QUARTER is null) and ((WAGES 2ND QUARTER PRIOR TO 
	PARTICIPATION QUARTER < 999999.99 or WAGES 2ND QUARTER PRIOR TO PARTICIPATION QUARTER is null) and (WAGES 3RD QUARTER PRIOR TO PARTICIPATION QUARTER < 999999.99 or WAGES 3RD QUARTER PRIOR TO 
	PARTICIPATION QUARTER is null)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	 
	 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 
	TABLE H.2 OLDER YOUTH (19 - 21) PROGRAM RESULTS AT-A-GLANCE (continued) 


	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	Six-Month Earnings Increase Denominator 

	Count of Unique RECORDs where OLDER YOUTH and WAGES 1ST 
	Count of Unique RECORDs where OLDER YOUTH and WAGES 1ST 
	QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER => 1 and TYPE OF EMPLOYMENT 
	MATCH 1ST QUARTER AFTER EXIT QUARTER <= 4 and ((YOUTH RETENTION INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 
	3 or YOUTH RETENTION INFORMATION is null) or (WAGES 3RD QUARTER AFTER EXIT QUARTER > 0 and WAGES 3RD QUARTER AFTER EXIT 
	QUARTER < 999999.99)) and (TYPE OF EMPLOYMENT MATCH 3rd 
	QUARTER AFTER EXIT QUARTER <> 5 or TYPE OF EMPLOYMENT MATCH 3rd QUARTER AFTER EXIT QUARTER is null) and ((WAGES 2ND QUARTER PRIOR TO PARTICIPATION QUARTER < 999999.99 or WAGES 
	2ND QUARTER PRIOR TO PARTICIPATION QUARTER is null) and (WAGES 
	3RD QUARTER PRIOR TO PARTICIPATION QUARTER < 999999.99 or WAGES 3RD QUARTER PRIOR TO PARTICIPATION QUARTER is null)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT 
	is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT 
	= 98) 



	 
	To calculate the measures in table I, apply the filters described below to the specification for the appropriate measure provided for table H.2, above. 
	To calculate the measures in table I, apply the filters described below to the specification for the appropriate measure provided for table H.2, above. 
	To calculate the measures in table I, apply the filters described below to the specification for the appropriate measure provided for table H.2, above. 
	To calculate the measures in table I, apply the filters described below to the specification for the appropriate measure provided for table H.2, above. 


	TABLE I. OUTCOMES FOR OLDER YOUTH SPECIAL POPULATIONS 
	TABLE I. OUTCOMES FOR OLDER YOUTH SPECIAL POPULATIONS 
	TABLE I. OUTCOMES FOR OLDER YOUTH SPECIAL POPULATIONS 


	 
	 
	 
	 
	 
	A. 

	 
	 
	 
	Public Assistance Recipients 

	 
	 
	 
	 
	(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER PUBLIC ASSISTANCE RECIPIENT = 1) 


	B. 
	B. 
	B. 

	Veterans 
	Veterans 

	ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 
	ELIGIBLE VETERAN STATUS > 0 and ELIGIBLE VETERAN STATUS < 4 


	 
	 
	 
	C. 

	Individuals with 
	Individuals with 
	Disabilities 

	 
	 
	INDIVIDUAL WITH A DISABILITY = 1 


	 
	 
	 
	D. 

	Out-Of-School- Youth 
	Out-Of-School- Youth 

	(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 
	(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 



	 
	 
	Tables J and K: Younger Youth (14 – 18) Performance 
	 
	The following specifications provide guidance for states to calculate performance for younger youth who received services financially assisted by WIA Title I-B programs during a specific reporting period: 
	 
	1. All younger youth exiters except those who are still in secondary school at exit are subject to the diploma or equivalent attainment and retention rate measures; and 
	 
	2.   Younger youth are those aged 14 through 18 on the date that they participate in 
	WIA youth program services. 
	 
	This section outlines the mathematical formula and data element specifications for states to report on the following younger youth performance measures: 
	 
	Skill Attainment Rate 
	 
	Of all in-school youth and any out-of-school youth assessed to be in need of basic skills, work readiness skills, and/or occupational skills: 
	 
	Total # of basic skills goals attained + Total # of work readiness skills goals attained + Total # of occupational skills goals attained 
	 
	Figure
	Total # of basic skills goals + Total # of work readiness skills goals + Total # of occupational skills goals set 
	 
	Diploma or Equivalent Attainment Rate 
	 
	Of those who participate in the program without a diploma or equivalent: 
	 
	Figure
	# of participants who attained a secondary school diploma or equivalent by the end of the first quarter (qtr) after the exit qtr 
	 
	# of participants who exit during the qtr (except those still in secondary school at exit) 
	 
	Retention Rate 
	 
	Figure
	# of participants who were found in either post-secondary education, advanced training, employment, military service, or a qualified apprenticeship in the third qtr after the exit qtr 
	 
	# of participants who exit during the qtr (except those still in secondary school at exit) 
	 
	 
	TABLE J. YOUNGER YOUTH (14 - 18) RESULTS 
	TABLE J. YOUNGER YOUTH (14 - 18) RESULTS 
	TABLE J. YOUNGER YOUTH (14 - 18) RESULTS 
	TABLE J. YOUNGER YOUTH (14 - 18) RESULTS 


	Negotiated 
	Negotiated 
	Negotiated 
	Performance Level 

	Record the level of performance negotiated between the State and USDOL. 
	Record the level of performance negotiated between the State and USDOL. 


	 
	 
	 
	Actual Performance 
	Level 

	Use the data element specifications below to record the actual performance levels 
	Use the data element specifications below to record the actual performance levels 
	(including numerators and denominators) achieved by the state in each of the performance measures. To derive the value of each performance measure, states should divide the numerator calculation by the denominator calculation. 


	 
	 
	 
	Skill Attainment Rate 
	(SRR) 

	 
	 
	Younger Youth 
	SRR Numerator 

	Of all in-school youth and any out-of-school youth assessed to be in need of basic skills, work readiness skills, and/or occupational skills: 
	Of all in-school youth and any out-of-school youth assessed to be in need of basic skills, work readiness skills, and/or occupational skills: 
	 
	Total # of basic skills goals attained + Total # of work readiness skills goals attained + Total # of occupational skills goals attained 
	 
	divided by 
	 
	Total # of basic skills goals + Total # of work readiness skills goals + Total # of occupational skills goals set 


	 
	 
	 
	Younger Youth SRR Denominator 


	 
	 
	 
	 
	Diploma or Equivalent Rate (DER) 

	 
	 
	 
	 
	Younger Youth 
	DER Numerator 

	Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS AT PARTICIPATION = 1 or SCHOOL STATUS AT PARTICIPATION = 2 or 
	Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS AT PARTICIPATION = 1 or SCHOOL STATUS AT PARTICIPATION = 2 or 
	SCHOOL STATUS AT PARTICIPATION = 4) and (ATTAINED DEGREE OR CERTIFICATE = 1 or ATTAINED DEGREE  OR CERTIFICATE = 2) 
	and DATE ATTAINED DEGREE, CERTIFICATE OR CREDENTIAL <= end of quarter of DATE OF EXIT + 1 quarter and (SCHOOL STATUS AT EXIT is null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 2)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS FOR EXIT = 99). 


	 
	 
	 
	 
	 
	Younger Youth DER Denominator 

	Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS AT PARTICIPATION = 1 or SCHOOL STATUS AT PARTICIPATION = 2 or SCHOOL STATUS AT PARTICIPATION = 4) and (SCHOOL STATUS AT EXIT is null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 2)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS FOR EXIT = 99) 
	Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS AT PARTICIPATION = 1 or SCHOOL STATUS AT PARTICIPATION = 2 or SCHOOL STATUS AT PARTICIPATION = 4) and (SCHOOL STATUS AT EXIT is null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 2)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98 or OTHER REASONS FOR EXIT = 99) 


	 
	 
	 
	 
	Retention Rate (RR) 

	 
	 
	 
	 
	 
	 
	Younger Youth 
	RR Numerator 

	Count of Unique RECORDs where YOUNGER YOUTH and ((YOUTH 
	Count of Unique RECORDs where YOUNGER YOUTH and ((YOUTH 
	RETENTION INFORMATION > 0 and YOUTH RETENTION INFORMATION <= 4) or ((WAGES 3RD QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 3RD QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	3RD QUARTER AFTER EXIT QUARTER = 5))) and (SCHOOL STATUS AT EXIT 
	is null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 
	2)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	 
	 
	 
	 
	Younger Youth RR Denominator 

	 
	 
	Count of Unique RECORDs where YOUNGER YOUTH and (SCHOOL STATUS AT EXIT is null or (SCHOOL STATUS AT EXIT <> 1 and SCHOOL STATUS AT EXIT <> 2)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 



	 
	 
	 
	To calculate the measures in table K, apply the filters described below to the specification for the appropriate measure provided for table J, above. 
	To calculate the measures in table K, apply the filters described below to the specification for the appropriate measure provided for table J, above. 
	To calculate the measures in table K, apply the filters described below to the specification for the appropriate measure provided for table J, above. 
	To calculate the measures in table K, apply the filters described below to the specification for the appropriate measure provided for table J, above. 


	TABLE K. OUTCOMES FOR YOUNGER YOUTH SPECIAL POPULATIONS 
	TABLE K. OUTCOMES FOR YOUNGER YOUTH SPECIAL POPULATIONS 
	TABLE K. OUTCOMES FOR YOUNGER YOUTH SPECIAL POPULATIONS 


	 
	 
	 
	A. 

	Public 
	Public 
	Assistance 
	Recipients 

	 
	 
	(TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) = 1 or OTHER PUBLIC ASSISTANCE RECIPIENT = 1) 


	 
	 
	 
	B. 

	 
	 
	Individuals with 
	Disabilities 

	 
	 
	INDIVIDUAL WITH A DISABILITY = 1 


	 
	 
	 
	C. 

	 
	 
	Out-Of-School- Youth 

	 
	 
	(SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)). 



	 
	 
	Table L: Other Reported Information 
	 
	The requirements for this table are prescribed in the Workforce Investment Act, including the requirements that States provide the following information: 
	 
	• Section 136(d) (2)(B) for wages at entry into employment for participants in workforce investment activities who entered employment, including the rate of wage replacement for such participants who are dislocated workers; 
	• Section 136(d)(2)(D) for retention and earnings received in employment 12 months after entry into the employment; 
	• Section 136(d)(2)(E) for individuals who received training services compared with the performance of participants in workforce investment activities who received only services other than training services (excluding participants who received only self-service and informational activities); and 
	• Section 185(d)(1)(C) for information regarding programs and activities carried out under this title pertaining to placement for participants in nontraditional employment. 
	 
	This section outlines the mathematical formula and data element specifications for states to report on the following performance measures: 
	 
	Twelve-Month Employment Retention Information 
	 
	For adults and dislocated workers, use the following mathematical formula: 
	 
	Of those who are employed in the first qtr after the exit qtr: 
	 
	Figure
	# of participants who are employed in the fourth qtr after the exit qtr 
	 
	# of participants who exit during the qtr 
	 
	For older youth, use the following mathematical formula: 
	 
	Of those who are employed in the first qtr after the exit qtr and who are either not enrolled in post-secondary education or advanced training in the third qtr after the exit qtr or are employed in the third qtr after the exit qtr: 
	 
	Figure
	# of participants who are employed in the fourth qtr after the exit qtr 
	 
	# of participants who exit during the qtr 
	 
	 
	Twelve-Month Earnings Increase/Replacement Information 
	 
	For adults, use the following mathematical formula: 
	 
	Of those who are employed in the first qtr after the exit qtr: 
	 
	[Earnings in the third + fourth qtrs after the exit qtr]  minus [Earnings in the second 
	Figure
	+ third qtrs prior to the participation qtr] 
	 
	# of participants who exit during the qtr 
	 
	For dislocated workers, use the following mathematical formula: 
	 
	Of those who are employed in the first qtr after the exit qtr: 
	 
	Figure
	[Earnings in the third + fourth qtrs after the exit qtr] 
	 
	[Earnings in the second + third qtrs prior to the participation qtr] For older youth, use the following mathematical formula: 
	Of those who are employed in the first qtr after the exit qtr and who are either not enrolled in post-secondary education or advanced training in the third qtr after the exit qtr or are employed in the third qtr after the exit qtr: 
	 
	[Earnings in the third + fourth qtrs after the exit qtr]  minus [Earnings in the second 
	Figure
	+ third qtrs prior to the participation qtr] 
	 
	# of participants who exit during the qtr 
	 
	Placements in Non-Traditional Employment 
	 
	Non-traditional employment is employment in an occupation or field of work for which individuals of the participant’s gender comprise less than 25% of the individuals employed in such occupation or field of work (WIA section 101(26)). This determination may be made using either state or national data. Both males and females can be in nontraditional employment. This information can be based on any job held after exit and only applies to adults, dislocated workers and older youth who entered employment in the
	 
	 
	Wages at Entered Employment 
	 
	For adults, dislocated workers, and older youth, use the following mathematical formula: 
	 
	Of those who are employed in the first qtr after the exit qtr 
	 
	Figure
	Total Earnings in the first qtr after the exit qtr 
	 
	# of participants who exit during the qtr 
	 
	Additional Operational Parameters: 
	 
	- Individuals who are employed at participation are excluded from this measure 
	- Older youth in both employment and post-secondary education or advanced training in the first quarter after exit are included in the measure. 
	- Older Youth who are not employed, but who are in post-secondary education or advanced training in the first quarter after exit is excluded from this measure. 
	 
	Training-Related Employment 
	 
	Training-related employment is employment in which the individual uses a substantial portion of the skills taught in the training received by the individual. This information can be based on any job held after exit and only applies to adults and dislocated workers who entered employment in the quarter after the exit quarter. 
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	12-MONTH EMPLOYMENT RETENTION INFORMATION 
	12-MONTH EMPLOYMENT RETENTION INFORMATION 
	12-MONTH EMPLOYMENT RETENTION INFORMATION 


	 
	 
	 
	 
	WIA ADULTS 

	 
	 
	 
	 
	 
	 
	Adult 12-Month 
	ERR Numerator 

	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF- 
	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF- 
	SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and 
	TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 
	1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and 
	((EMPLOYED 4TH QUARTER AFTER EXIT QUARTER = 1 
	And TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER EXIT QUARTER = 5) or (WAGES 4TH QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 4TH QUARTER AFTER THE EXIT QUARTER < 999999.99)) and 
	DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT 
	is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT 
	= 98) 


	TR
	 
	 
	 
	Adult 12-Month ERR Denominator 

	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF- 
	Count of UNIQUE RECORDS where ADULT and MORE THAN SELF- 
	SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and 
	TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 
	1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or 
	OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	 
	 
	 
	 
	 
	WIA DISLOCATED WORKERS 

	 
	 
	 
	 
	 
	 
	DW 12-Month ERR Numerator 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE 
	THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and ((EMPLOYED 4TH QUARTER AFTER EXIT QUARTER = 1 
	and TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER EXIT QUARTER = 5) or (WAGES 4TH QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 4TH QUARTER AFTER THE EXIT QUARTER < 999999.99)) and 
	DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT 
	is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT 
	= 98) 


	 
	 
	 
	 
	 
	DW 12-Month ERR Denominator 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and MORE 
	THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	WIA OLDER YOUTH 

	 
	 
	 
	 
	 
	 
	Older Youth 
	12-Month ERR Numerator 

	Count of UNIQUE RECORDS where OLDER YOUTH and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 4TH QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	Count of UNIQUE RECORDS where OLDER YOUTH and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 4TH QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER EXIT QUARTER = 5) or (WAGES 
	4THQUARTER AFTER THE EXIT QUARTER > 0 and WAGES 4TH QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the 
	report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS 
	FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	 
	 
	 
	 
	 
	 
	 
	 
	Older Youth 
	12-Month ERR Denominator 

	Count of UNIQUE RECORDS where OLDER YOUTH and ((EMPLOYED 1ST 
	Count of UNIQUE RECORDS where OLDER YOUTH and ((EMPLOYED 1ST 
	QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((YOUTH RETENTION INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 3 or YOUTH RETENTION INFORMATION is null) or ((WAGES 3RD QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 3RD QUARTER AFTER THE EXIT 
	QUARTER < 999999.99) or (EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER = 5))) and DATE OF EXIT is within the report period and 
	(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 
	or OTHER REASONS FOR EXIT = 98). 



	 
	 
	TABLE L. OTHER REPORTED INFORMATION (continued) 
	TABLE L. OTHER REPORTED INFORMATION (continued) 
	TABLE L. OTHER REPORTED INFORMATION (continued) 
	TABLE L. OTHER REPORTED INFORMATION (continued) 


	12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 
	12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 
	12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 


	 
	 
	 
	 
	WIA ADULTS 

	 
	 
	 
	 
	 
	 
	 
	 
	Adult 12-Month 
	EC Numerator 

	Sum of (WAGES 4TH QUARTER AFTER EXIT QUARTER plus WAGES 3RD 
	Sum of (WAGES 4TH QUARTER AFTER EXIT QUARTER plus WAGES 3RD 
	QUARTER AFTER EXIT QUARTER) minus sum of (WAGES 2ND QUARTER PRIOR TO PARTICIPATION and WAGES 3RD QUARTER PRIOR TO 
	PARTICIPATION) where ADULT and MORE THAN SELF-SERVICE and WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF 
	EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER <> 5 and 
	TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER THE EXIT QUARTER <> 5 and (WAGES 2ND QUARTER PRIOR TO PARTICIPATION < 
	999999.99 or WAGES 2ND QUARTER PRIOR TO PARTICIPATION is null) and 
	(WAGES 3RD QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 
	3RD QUARTER PRIOR TO PARTICIPATION is null) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or 
	OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	 
	 
	 
	Adult 12-Month EC Denominator 

	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE and WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF 
	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE and WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF 
	EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER <> 5 and TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER THE EXIT QUARTER <> 5 and (WAGES 2ND QUARTER PRIOR TO PARTICIPATION < 
	999999.99 or WAGES 2ND QUARTER PRIOR TO PARTICIPATION is null) and 
	(WAGES 3RD QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 
	3RD QUARTER PRIOR TO PARTICIPATION is null) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or 
	OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	WIA DISLOCATED WORKERS 

	 
	 
	 
	 
	 
	 
	 
	DW 12-Month 
	ER Numerator 

	Sum of (WAGES 4TH QUARTER AFTER EXIT QUARTER plus WAGES 3RD 
	Sum of (WAGES 4TH QUARTER AFTER EXIT QUARTER plus WAGES 3RD 
	QUARTER AFTER EXIT QUARTER) where DISLOCATED WORKER and MORE THAN SELF-SERVICE and WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 
	999999.99 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER 
	EXIT QUARTER <> 5 and TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER THE EXIT QUARTER <> 5 and (WAGES 2ND QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 2ND QUARTER PRIOR TO PARTICIPATION is null) and (WAGES 3RD QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 3RD QUARTER PRIOR TO 
	PARTICIPATION is null) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	 
	 
	 
	 
	DW 12-Month ER Denominator 

	Sum of (WAGES 2ND QUARTER PRIOR TO PARTICIPATION and WAGES 3RD 
	Sum of (WAGES 2ND QUARTER PRIOR TO PARTICIPATION and WAGES 3RD 
	QUARTER PRIOR TO PARTICIPATION) where DISLOCATED WORKER and MORE THAN SELF-SERVICE and WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 
	999999.99 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER 
	EXIT QUARTER <> 5 and TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER THE EXIT QUARTER <> 5 and (WAGES 2ND QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 2ND QUARTER PRIOR TO PARTICIPATION is null) and (WAGES 3RD QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 3RD QUARTER PRIOR TO 
	PARTICIPATION is null)  and DATE OF EXIT is within the reporting period and 
	(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 
	or OTHER REASONS FOR EXIT = 98) 



	 
	12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 
	12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 
	12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 
	12-MONTH EARNINGS CHANGE (EC) / REPLACEMENT (ER) INFORMATION 


	 
	 
	 
	 
	WIA OLDER YOUTH 

	 
	 
	 
	 
	 
	 
	 
	Older Youth 
	12-Month EC Numerator 

	Sum of (WAGES 4TH QUARTER AFTER EXIT QUARTER plus WAGES 3RD 
	Sum of (WAGES 4TH QUARTER AFTER EXIT QUARTER plus WAGES 3RD 
	QUARTER AFTER EXIT QUARTER) minus sum of (WAGES 2ND QUARTER PRIOR TO PARTICIPATION and WAGES 3RD QUARTER PRIOR TO PARTICIPATION) where OLDER YOUTH and WAGES 1STQUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER <> 5 and ((YOUTH RETENTION INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 3 or YOUTH RETENTION INFORMATION is null) or ((WAGES 3RD QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 3RD QUARTER AFTER THE EXIT QU


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Older Youth 
	12-Month EC Denominator 

	Count of unique RECORDs  where OLDER YOUTH and WAGES 1ST 
	Count of unique RECORDs  where OLDER YOUTH and WAGES 1ST 
	QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER <> 5 and ((YOUTH RETENTION 
	INFORMATION = 0 or YOUTH RETENTION INFORMATION >= 3 or YOUTH RETENTION INFORMATION is null) or ((WAGES 3RD QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 3RD QUARTER AFTER THE EXIT QUARTER < 999999.99) or (EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER = 5))) and TYPE OF EMPLOYMENT MATCH 4TH QUARTER AFTER THE EXIT QUARTER <> 5 and (WAGES 2ND QUARTER PRIOR TO PARTICIPATION < 999999.99 or WAGES 2ND QUARTER PRIOR TO PARTICIPATION is null) and (WAGES 3RD QU
	PARTICIPATION is null) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	  PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT   
	  PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT   
	  PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT   


	 
	 
	 
	 
	WIA ADULTS 

	 
	 
	 
	 
	Adults in Non- Traditional Employment Numerator 

	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and ENTERED NON-TRADITIONAL EMPLOYMENT = 1 and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	 
	Adults in Non- Traditional Employment Denominator 

	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	 
	 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 


	PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT 
	PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT 
	PLACEMENTS IN NON-TRADITIONAL EMPLOYMENT 


	 
	 
	 
	 
	WIA DISLOCATED WORKERS 

	 
	 
	 
	 
	DWs in Non- Traditional Employment Numerator 

	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ENTERED NON- 
	TRADITIONAL EMPLOYMENT =  1 and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	 
	DWs in Non- Traditional Employment Denominator 

	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the 
	reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	WIA OLDER YOUTH 

	 
	 
	 
	 
	Older Youth in Non- Traditional Employment Numerator 

	Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
	Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
	STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and ENTERED NON-TRADITIONAL EMPLOYMENT = 1 and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
	EXIT = 98) 


	 
	 
	 
	 
	Older Youth in Non- Traditional Employment Denominator 

	Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
	Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
	STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	WAGES AT ENTERED EMPLOYMENT 
	WAGES AT ENTERED EMPLOYMENT 
	WAGES AT ENTERED EMPLOYMENT 


	 
	 
	 
	 
	WIA ADULTS 

	 
	 
	 
	Adult Wages At Entered Employment Numerator 

	Sum of WAGES 1ST QUARTER AFTER THE EXIT QUARTER where ADULT 
	Sum of WAGES 1ST QUARTER AFTER THE EXIT QUARTER where ADULT 
	and MORE THAN SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 
	1ST QUARTER AFTER THE EXIT QUARTER < 999999.99 and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER 
	REASONS FOR EXIT = 98) 


	 
	 
	 
	Adult Wages At Entered Employment Denominator 

	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99 and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	 
	 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 


	WAGES AT ENTERED EMPLOYMENT 
	WAGES AT ENTERED EMPLOYMENT 
	WAGES AT ENTERED EMPLOYMENT 


	 
	 
	 
	 
	WIA DISLOCATED WORKERS 

	 
	 
	 
	DW Wages At Entered Employment Numerator 

	Sum of WAGES 1ST QUARTER AFTER THE EXIT QUARTER where 
	Sum of WAGES 1ST QUARTER AFTER THE EXIT QUARTER where 
	DISLOCATED WORKER and MORE THAN SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99 and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	DW Wages At Entered Employment Denominator 

	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99 and (OTHER REASONS FOR 
	EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	WIA OLDER YOUTH 

	 
	 
	Older Youth Wages At Entered Employment Numerator 

	Sum of WAGES 1ST QUARTER AFTER THE EXIT QUARTER where OLDER YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
	Sum of WAGES 1ST QUARTER AFTER THE EXIT QUARTER where OLDER YOUTH and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or 
	EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1ST 
	QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99 and (OTHER REASONS FOR 
	EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR 
	EXIT = 98). 


	 
	 
	 
	Older Youth Wages At Entered Employment Denominator 

	Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
	Count of unique RECORDs where OLDER YOUTH and (EMPLOYMENT 
	STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99 and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98). 


	EMPLOYMENT RELATED TO TRAINING INFORMATION 
	EMPLOYMENT RELATED TO TRAINING INFORMATION 
	EMPLOYMENT RELATED TO TRAINING INFORMATION 


	 
	 
	 
	WIA ADULT 
	  

	 
	 
	 
	 
	Adult Employment Related to Training Numerator 

	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and DATE ENTERED TRAINING # 1 is not null and ENTERED TRAINING RELATED EMPLOYMENT = 1 and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT= 98) 


	 
	 
	 
	 
	 
	Adult Employment Related to Training Denominator 

	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	Count of unique RECORDs where ADULT and MORE THAN SELF-SERVICE 
	and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 
	999999.99)) and DATE ENTERED TRAINING # 1 is not null and DATE COMPLETED TRAINING is not null and (OTHERREASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHERREASONS FOR EXIT = 98) 



	 
	 
	 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 
	TABLE L. OTHER REPORTED INFORMATION (Continued) 


	EMPLOYMENT RELATED TO TRAINING INFORMATION 
	EMPLOYMENT RELATED TO TRAINING INFORMATION 
	EMPLOYMENT RELATED TO TRAINING INFORMATION 


	 
	 
	 
	 
	WIA DISLOCATED WORKERS 

	 
	 
	 
	 
	DW Employment Related to Training Numerator 

	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE ENTERED TRAINING # 1 is not null and ENTERED TRAINING RELATED EMPLOYMENT = 1 and(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	 
	DW Employment Related to Training Denominator 

	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	Count of unique RECORDs where DISLOCATED WORKER and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT 
	MATCH 1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST 
	QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((DATE ENTERED TRAINING # 1 is not null and DATE COMPLETED TRAINING is not null and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	 
	Table M: Participation Levels 
	 
	Use the following specifications to complete Table M: 
	 
	Total Participants. The total number of individuals served by WIA Title I-B funds during the program year. This should include individuals who received services with adult, dislocated worker, youth and 15% funds. This should not include individuals who only participated in National Emergency Grant services. 
	 
	Total Exiters. The total number of WIA registrants who exited WIA in the program year. 
	 
	TABLE M. PARTICIPATION LEVELS 
	TABLE M. PARTICIPATION LEVELS 
	TABLE M. PARTICIPATION LEVELS 
	TABLE M. PARTICIPATION LEVELS 


	 
	 
	 
	Total Adult 
	Customers 

	Count of UNIQUE RECORDS where (ADULT  or DISLOCATED WORKER) and DATE OF PARTICIPATION <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 
	Count of UNIQUE RECORDS where (ADULT  or DISLOCATED WORKER) and DATE OF PARTICIPATION <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 


	 
	 
	 
	Total Adults 
	self-service only 
	Participants 

	 
	 
	Count of UNIQUE RECORDS where (ADULT  or DISLOCATED WORKER) and SELF- SERVICE ONLY and DATE OF PARTICIPATION <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 


	 
	 
	 
	WIA Adult 
	Participants 

	Count of UNIQUE RECORDS where ADULT and DATE OF PARTICIPATION <= end of the 
	Count of UNIQUE RECORDS where ADULT and DATE OF PARTICIPATION <= end of the 
	report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 


	WIA Dislocated Worker Participants 
	WIA Dislocated Worker Participants 
	WIA Dislocated Worker Participants 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and DATE OF PARTICIPATION <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and DATE OF PARTICIPATION <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 


	Total Youth Participants (14-21) 
	Total Youth Participants (14-21) 
	Total Youth Participants (14-21) 

	Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 
	Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 


	Younger Youth 
	Younger Youth 
	Younger Youth 
	Participants 
	(14-18) 

	Count of UNIQUE RECORDS where YOUNGER YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 
	Count of UNIQUE RECORDS where YOUNGER YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 


	Older Youth Participants (19-21) 
	Older Youth Participants (19-21) 
	Older Youth Participants (19-21) 

	Count of UNIQUE RECORDS where OLDER YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 
	Count of UNIQUE RECORDS where OLDER YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) 


	 
	 
	 
	Out-of-School Youth Participants 

	Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) and (SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)) 
	Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null) and (SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1)) 


	 
	 
	 
	 
	In-School-Youth 
	Participants 

	Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null)  and ((SCHOOL STATUS AT PARTICIPATION <= 2 and SCHOOL STATUS AT PARTICIPATION => 1) or (SCHOOL STATUS AT PARTICIPATION = 3 and (BASIC LITERACY SKILLS DEFICIENCY = 0 or BASIC LITERACY SKILLS DEFICIENCY is null))) 
	Count of UNIQUE RECORDS where YOUTH and DATE OF FIRST YOUTH SERVICE <= end of the report period and (DATE OF EXIT => beginning of the report period or DATE OF EXIT is null)  and ((SCHOOL STATUS AT PARTICIPATION <= 2 and SCHOOL STATUS AT PARTICIPATION => 1) or (SCHOOL STATUS AT PARTICIPATION = 3 and (BASIC LITERACY SKILLS DEFICIENCY = 0 or BASIC LITERACY SKILLS DEFICIENCY is null))) 



	 
	 
	 
	TABLE M. PARTICIPATION LEVELS (continued) 
	TABLE M. PARTICIPATION LEVELS (continued) 
	TABLE M. PARTICIPATION LEVELS (continued) 
	TABLE M. PARTICIPATION LEVELS (continued) 


	Total Adult 
	Total Adult 
	Total Adult 
	Exiters 

	Count of UNIQUE RECORDS where (ADULT or DISLOCATED WORKER) and DATE OF EXIT is within the report period 
	Count of UNIQUE RECORDS where (ADULT or DISLOCATED WORKER) and DATE OF EXIT is within the report period 


	 
	 
	 
	Total Adult self- service only Exiters 

	 
	 
	Count of UNIQUE RECORDS where (ADULT  or DISLOCATED WORKER) and SELF- SERVICE ONLY and DATE OF EXIT is within the report period 


	WIA Adult 
	WIA Adult 
	WIA Adult 
	Exiters 

	 
	 
	Count of UNIQUE RECORDS where ADULT and DATE OF EXIT is within the report period. 


	WIA Dislocated 
	WIA Dislocated 
	WIA Dislocated 
	Worker Exiters 

	Count of UNIQUE RECORDS where DISLOCATED WORKER and DATE OF EXIT is within the report period 
	Count of UNIQUE RECORDS where DISLOCATED WORKER and DATE OF EXIT is within the report period 


	Total Youth 
	Total Youth 
	Total Youth 
	Exiters (14-21) 

	 
	 
	Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period. 


	Younger Youth 
	Younger Youth 
	Younger Youth 
	Exiters  (14-18) 

	Count of UNIQUE RECORDS where YOUNGER YOUTH and DATE OF EXIT is within the report period 
	Count of UNIQUE RECORDS where YOUNGER YOUTH and DATE OF EXIT is within the report period 


	Older Youth 
	Older Youth 
	Older Youth 
	Exiters (19-21) 

	Count of UNIQUE RECORDS where OLDER YOUTH and DATE OF EXIT is within the report period 
	Count of UNIQUE RECORDS where OLDER YOUTH and DATE OF EXIT is within the report period 


	 
	 
	 
	Out-of-School 
	Youth Exiters 

	Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period and SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1) 
	Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period and SCHOOL STATUS AT PARTICIPATION > 3 or (SCHOOL STATUS AT PARTICIPATION = 3 and BASIC LITERACY SKILLS DEFICIENCY = 1) 


	 
	 
	 
	In-School-Youth 
	Exiters 

	Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period and ((SCHOOL STATUS AT PARTICIPATION <= 2 and SCHOOL STATUS AT PARTICIPATION => 1) or (SCHOOL STATUS AT PARTICIPATION = 3 and (BASIC LITERACY SKILLS DEFICIENCY = 0 or BASIC LITERACY SKILLS DEFICIENCY is null)) 
	Count of UNIQUE RECORDS where YOUTH and DATE OF EXIT is within the report period and ((SCHOOL STATUS AT PARTICIPATION <= 2 and SCHOOL STATUS AT PARTICIPATION => 1) or (SCHOOL STATUS AT PARTICIPATION = 3 and (BASIC LITERACY SKILLS DEFICIENCY = 0 or BASIC LITERACY SKILLS DEFICIENCY is null)) 



	 
	 
	Table N: Cost of Program Activities 
	 
	This data is required cumulatively on an accrual basis by program year. 
	 
	Total Federal Spending for Adult, Dislocated Worker, and Youth Funding 
	(Local) Activities. Enter the total accrued expenditures (federal outlays) which are the sum of actual cash disbursements for direct charges for goods and services, plus net increase or decrease in amounts owed by the recipient for goods and other property received; for services performed by employees, contractors, sub-grantees, and other payees and other amounts becoming owed for which no current services or performance is required. 
	 
	These entries should be strictly program costs which are reported on the WIA Financial Status Report (FSR) (ETA 9076 D, E and F) (do not include administrative costs). This data should loosely match the data submitted on the June 30 FSR. Minor variances could occur based on the required due dates of August 15 for WIA FSR data and October 1 for the Annual Report. 
	 
	Total Federal Spending for Rapid Response Activities. Of the up to 25% Dislocated Worker funds that a State may reserve for Statewide Rapid Response activities, enter total accrued expenditures for the program year. The entry should closely match the entry on the June 30 WIA FSR (ETA 9076-B) with variances that may occur due to the difference in report due dates. 
	 
	Total Federal Spending for Statewide Required Activities. In the Federal Spending Column include only the sum of total federal outlays used for statewide required activities (up to 15%). This also includes all federal costs (program and administrative) used for operating the fiscal and management accountability system). 
	 
	WIA section 134(a)(2)(B) describes the Statewide 15% Required Activities that are included in this item as follows: A State shall use funds reserved as described in sections 128(a) and 
	133(a)(1) (regardless of whether the funds were allotted to the State under section 127(b)(1) or 
	paragraph (1) or (2) of section 132(b)) to carry out other statewide employment and training activities, which shall include-- 
	 
	(i) Disseminating the State list of eligible providers’ training services, including eligible providers of nontraditional training services, information identifying eligible providers of on-the-job training and customized training, and performance information and program cost information, as described in subsections (e) and (h) of section 122; 
	(ii) Conducting evaluations, under section 136(e), of activities authorized in this section, in coordination with the activities carried out under section 172; 
	(iii) Providing incentive grants to local areas for regional cooperation among local boards (including local boards for a designated region as described in section 
	116(c)), for local coordination of activities carried out under this Act, and for 
	exemplary performance by local areas on the local performance measures; 
	(iv) Providing technical assistance to local areas that fail to meet local performance measures; 
	 
	 
	(v) Assisting in the establishment and operation of one-stop delivery systems described in subsection (c); and 
	(vi) Operating a fiscal and management accountability information system under section 136(f). 
	 
	Statewide Allowable Activities Program Activity Description. In the Program Activity Description Column, States may individually describe the activities for which the State used any of the total federal programmatic outlay for the up to 15% allowable activities (e.g., funds passed through to local programs for use with Summer Employment opportunities). 
	 
	States must individually describe all of the activities for which 10 percent or more of these funds were spent.  A miscellaneous description line must also be included for all activities that States are not required to identify individually (because the outlay for the activity accounted for less than 10 percent of these funds) or chose not to identify individually. Do not include administrative outlays in this response. 
	Statewide (up to15%) Allowable Activities (WIA section 134(a)(3) are described as follows: (A) In general.--A State may use funds reserved as described in sections 128(a) and 133(a)(1) 
	(regardless of whether the funds were allotted to the State under section 127(b)(1) or 
	paragraph (1) or (2) of section 132(b)) to carry out additional statewide employment and training activities, which may include— 
	 
	(i) Subject to subparagraph (B), administration by the State of the activities authorized under this section; 
	(ii) Provision of capacity building and technical assistance to local areas, one-stop 
	operators, one-stop partners, and eligible providers, including the development and training of staff and the development of exemplary program activities; 
	(iii) Conduct of research and demonstrations; 
	(iv) (I) implementation of innovative incumbent worker training programs, which may include the establishment and implementation of an employer loan program to 
	assist in skills upgrading; and (II) the establishment and implementation of programs targeted to empowerment zones and enterprise communities; 
	(v) Support for the identification of eligible providers of training services as required under section 122; 
	(vi) (I) implementation of innovative programs for displaced homemakers, which for 
	purposes of this subclause may include an individual who is receiving public assistance and is within 2 years of exhausting lifetime eligibility under part A of title IV of the Social Security Act (42 U.S.C. 601 et seq.); and (II) implementation of programs to increase the number of individuals training for and placed in nontraditional employment; and 
	(vii) Carrying out other activities authorized in this section that the State determines to be necessary to assist local areas in carrying out activities described in subsection 
	(d) or (e) through the statewide workforce investment system. 
	 
	 
	Total Federal Spending by Statewide Activities (15%) Allowable Activities. In the Federal Spending Column include the sum of total federal programmatic outlays used for activities. States may report any of these costs and should report costs which equaled 10 percent or greater of the total federal outlay for the up to 15% Statewide or Statewide allowable activities. Miscellaneous outlays must also be included for all activities that States are not required to identify individually (because the outlay for th
	 
	Total of All Federal Spending Listed Above. Enter the sum of the Total Federal Outlays for Adult, Dislocated Worker, and Youth Funding Stream Activities, Rapid Response Activities, Statewide Required Activities (up to 15%), plus Statewide Allowable Activities included in Table N. (Please note: Since this response is the sum of the amounts listed on 
	each of the lines in the Total Federal Spending column, it should not exceed the sum of the other lines.) 
	Figure
	 
	Figure
	Figure
	 
	Table O: Local Performance 
	 
	Use the following definitions as well as the definitions contained earlier in the instructions to complete this table for each local area in the state: 
	 
	Local Area Name. Record the name of the local area on the blank provided. 
	 
	ETA Assigned #. Record the 5-digit ETA-assigned code for the local workforce investment area. 
	 
	Other State Indicators of Performance. Provide a short description of the indicators of any other state indicators of performance (WIA section 136(d)(1)). Insert N/A if there were not any other state indicators of performance. Insert the negotiated level of performance and the actual performance level achieved on the other state indicators of performance. 
	 
	Overall Status of Local Performance. Put an X in the box indicating whether the negotiated performance levels resulted in the local level meeting, exceeding or not meeting the negotiated levels of performance for the Core Indicators of Performance, the two customer satisfaction measures and other state indicators of performance, if any. 
	 
	Important Note: To calculate the performance for Table O, states should use the performance specifications contained in the earlier instructions with one exception. Local level funding stream specifications differ from statewide specifications. The specifications below apply to local level performance calculated for Table O of this annual report. 
	 
	WIA Performance Group Specifications 
	WIA Performance Group Specifications 
	WIA Performance Group Specifications 
	WIA Performance Group Specifications 


	Program 
	Program 
	Program 

	Specifications 
	Specifications 


	Adult 
	Adult 
	Adult 

	ADULT (LOCAL FORMULA) = 1 
	ADULT (LOCAL FORMULA) = 1 


	Dislocated Worker 
	Dislocated Worker 
	Dislocated Worker 

	DISLOCATED WORKER (LOCAL FORMULA) = 1 
	DISLOCATED WORKER (LOCAL FORMULA) = 1 


	Older Youth 
	Older Youth 
	Older Youth 

	DATE OF FIRST WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=19 and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 
	DATE OF FIRST WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=19 and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 


	Younger Youth 
	Younger Youth 
	Younger Youth 

	DATE OF FIRST  WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) 
	DATE OF FIRST  WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 18 


	Youth 
	Youth 
	Youth 

	DATE OF FIRST  WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) 
	DATE OF FIRST  WIA YOUTH SERVICE is not null and (YOUTH (STATEWIDE 15% ACTIVITIES) = 2 or (YOUTH (STATEWIDE 15% ACTIVITIES) = 0) 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) >=14 
	and (DATE OF FIRST YOUTH SERVICE - DATE OF BIRTH) <= 21 



	 
	  
	 
	 
	Table P: Veterans’ Priority of Service 
	 
	The following specifications provide guidance for states to calculate performance for veterans’ priority of service for covered entrants for WIA programs during a specific reporting period: 
	 
	This section outlines the mathematical formulae and data element specifications for states to report on the following performance measures: 
	 
	For adults, dislocated workers, veterans, and youth covered entrants, use the following mathematical formula: 
	 
	Of those who are veterans at entry: 
	 
	Figure
	# of veterans that received a service within 45 days of entry 
	 
	 
	# of veterans who entered during the qtr  
	 
	 
	Of those who are veterans at entry: 
	 
	Figure
	# of veterans that received a staff assisted service within 45 days of entry 
	 
	 
	# of veterans who entered during the qtr  
	Table P. Veterans Priority of Service  
	Table P. Veterans Priority of Service  
	Table P. Veterans Priority of Service  
	Table P. Veterans Priority of Service  


	Veterans Priority of Service 
	Veterans Priority of Service 
	Veterans Priority of Service 

	Total Covered Entrants Who Reached the End of the Entry Period 
	Total Covered Entrants Who Reached the End of the Entry Period 

	Count of Unique RECORDs where ELIGIBLE VETERAN > 0  and DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the reporting period  
	Count of Unique RECORDs where ELIGIBLE VETERAN > 0  and DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the reporting period  


	Total Covered Entrants Who Received a Service During the Entry Period 
	Total Covered Entrants Who Received a Service During the Entry Period 
	Total Covered Entrants Who Received a Service During the Entry Period 

	Count of Unique RECORDs where (ELIGIBLE VETERAN > 0 and DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the reporting period) and  DATE OF PARTICIPATION/DATE OF FIRST CASE MANAGEMENT & REEMPLOYMENT SERVICE IS <= DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE 
	Count of Unique RECORDs where (ELIGIBLE VETERAN > 0 and DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the reporting period) and  DATE OF PARTICIPATION/DATE OF FIRST CASE MANAGEMENT & REEMPLOYMENT SERVICE IS <= DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE 


	Percent of Covered Entrants Who Received a Service During the Entry 
	Percent of Covered Entrants Who Received a Service During the Entry 
	Percent of Covered Entrants Who Received a Service During the Entry 
	Period 

	Total Covered Entrants Who Received a Service During the Entry Period 
	Total Covered Entrants Who Received a Service During the Entry Period 
	divided by 
	Total Covered Entrants Who Reached the End of the Entry Period 


	Total Covered Entrants Who Received a Staff Assisted Service During  
	Total Covered Entrants Who Received a Staff Assisted Service During  
	Total Covered Entrants Who Received a Staff Assisted Service During  
	the Entry Period 

	Count of Unique RECORDs where (ELIGIBLE VETERAN > 0 and DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the reporting period) and DATE OF FIRST STAFF ASSISTED SERVICE <= DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE 
	Count of Unique RECORDs where (ELIGIBLE VETERAN > 0 and DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE is within the reporting period) and DATE OF FIRST STAFF ASSISTED SERVICE <= DATE 45 DAYS FOLLOWING COVERED PERSON ENTRY DATE 


	Percent of Covered Entrants Who Received a Staff Assisted Service During the Entry Period 
	Percent of Covered Entrants Who Received a Staff Assisted Service During the Entry Period 
	Percent of Covered Entrants Who Received a Staff Assisted Service During the Entry Period 

	Total Covered Entrants Who Received a Staff Assisted Service During the Entry Period 
	Total Covered Entrants Who Received a Staff Assisted Service During the Entry Period 
	divided by 
	Total Covered Entrants Who Reached the End of the Entry Period 



	 
	 
	 
	Table Q: Veterans' Outcomes by Special Populations 
	 
	The following specifications provide guidance for states to calculate performance for Veterans' outcomes by special populations groups for WIA programs during a specific reporting period: 
	 
	 
	To calculate the measures in table Q, apply the filters described below to the specification for entered employment rate, employment retention rate and six-months average earnings shown below. 
	To calculate the measures in table Q, apply the filters described below to the specification for entered employment rate, employment retention rate and six-months average earnings shown below. 
	To calculate the measures in table Q, apply the filters described below to the specification for entered employment rate, employment retention rate and six-months average earnings shown below. 
	To calculate the measures in table Q, apply the filters described below to the specification for entered employment rate, employment retention rate and six-months average earnings shown below. 


	TABLE Q. Veterans' Outcomes by Special Populations 
	TABLE Q. Veterans' Outcomes by Special Populations 
	TABLE Q. Veterans' Outcomes by Special Populations 


	  A 
	  A 
	  A 

	Post 9/11 Era Veterans 
	Post 9/11 Era Veterans 
	 

	POST 9/11 VETERAN = 1 
	POST 9/11 VETERAN = 1 


	B 
	B 
	B 

	Post 9/11 Era Veterans who Received at least Intensive Services 
	Post 9/11 Era Veterans who Received at least Intensive Services 
	 

	Veteran = 1 and Post 9/11 Veteran = 1 and (DATE OF FIRST INTENSIVE SERVICE IS NOT NULL or  DATE ENTERED TRAINING #1  is not null) 
	Veteran = 1 and Post 9/11 Veteran = 1 and (DATE OF FIRST INTENSIVE SERVICE IS NOT NULL or  DATE ENTERED TRAINING #1  is not null) 


	  C 
	  C 
	  C 

	TAP Workshop Veterans 
	TAP Workshop Veterans 
	 

	TAP WORKSHOP IN PRIOR 3 YEARS  = 1 
	TAP WORKSHOP IN PRIOR 3 YEARS  = 1 



	 
	Entered Employment Rate 
	Veterans EER 
	Veterans EER 
	Veterans EER 
	Veterans EER 

	 
	 
	 
	 
	 
	Veterans EER Numerator 

	Count of UNIQUE RECORDS where VETERAN and MORE THAN 
	Count of UNIQUE RECORDS where VETERAN and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	1ST QUARTER AFTER EXIT QUARTER = 5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT 
	QUARTER < 999999.99)) and DATE OF EXIT is within the report period and 
	(OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or 
	OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	Veterans EER Denominator 

	Count of UNIQUE RECORDS where VETERAN and MORE THAN 
	Count of UNIQUE RECORDS where VETERAN and MORE THAN 
	SELF-SERVICE and (EMPLOYMENT STATUS AT PARTICIPATION = 2 or EMPLOYMENT STATUS AT PARTICIPATION = 0) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	  
	 
	Employment Retention Rate 
	Veterans ERR 
	Veterans ERR 
	Veterans ERR 
	Veterans ERR 

	 
	 
	 
	 
	 
	 
	 
	Veterans  
	Retention Rate Numerator 

	Count of UNIQUE RECORDS where VETERAN and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	Count of UNIQUE RECORDS where VETERAN and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 2ND QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 
	2ND QUARTER AFTER EXIT QUARTER = 5) or (WAGES 2ND   QUARTER AFTER 
	THE EXIT QUARTER > 0 and WAGES 2ND QUARTER AFTER THE EXIT QUARTER < 999999.99)) and ((EMPLOYED 3RD QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 3RD QUARTER AFTER EXIT QUARTER = 5) or (WAGES 3RD   QUARTER AFTER EXIT QUARTER > 0 and WAGES 3RD   QUARTER AFTER EXIT QUARTER < 999999.99)) and DATE 
	OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or 
	OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 


	 
	 
	 
	 
	Veterans Retention Rate Denominator 

	Count of UNIQUE RECORDS where VETERAN and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	Count of UNIQUE RECORDS where VETERAN and MORE THAN SELF-SERVICE and ((EMPLOYED 1ST QUARTER AFTER EXIT QUARTER = 1 and TYPE OF EMPLOYMENT MATCH 1ST QUARTER AFTER EXIT QUARTER = 
	5) or (WAGES 1ST QUARTER AFTER THE EXIT QUARTER > 0 and WAGES 1ST 
	QUARTER AFTER THE EXIT QUARTER < 999999.99)) and DATE OF EXIT is within the report period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	Six-Months Average Earnings 
	 
	 
	 
	 
	Veterans Six- Month Average Earnings 

	 
	 
	 
	Veterans Six- Month Average Earnings Numerator 

	Sum of (WAGES 2nd QUARTER AFTER THE EXIT QUARTER and WAGES 3rd 
	Sum of (WAGES 2nd QUARTER AFTER THE EXIT QUARTER and WAGES 3rd 
	QUARTER AFTER THE EXIT QUARTER) where VETERAN and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 0 and WAGES 3rd QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXI


	 
	 
	 
	 
	 
	Veterans Six- Month Average Earnings Denominator 

	Count of unique RECORDS where VETERAN and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 0 and WAGES 3rd QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF 
	Count of unique RECORDS where VETERAN and MORE THAN SELF-SERVICE and (WAGES 1ST QUARTER AFTER EXIT QUARTER > 0 and WAGES 1ST QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 2nd QUARTER AFTER EXIT QUARTER > 0 and WAGES 2nd QUARTER AFTER EXIT QUARTER < 999999.99) and (WAGES 3rd QUARTER AFTER EXIT QUARTER > 0 and WAGES 3rd QUARTER AFTER EXIT QUARTER < 999999.99) and DATE OF 
	EXIT is within the reporting period and (OTHER REASONS FOR EXIT is null or 
	OTHER REASONS FOR EXIT = 00 or OTHER REASONS FOR EXIT = 98) 



	 
	  
	 
	APPENDIX D 
	 
	LITERACY/NUMERACY SPECIFICATIONS 
	 
	I. SPECIFICATION CONVENTIONS 
	 
	The Literacy/Numeracy specification that follows includes two sections: 
	 
	1.   The flowchart illustrates the factors that determine whether a youth is a success, only in the denominator, or excluded from the literacy/numeracy measure. 
	 
	2.   Detailed programmatic specifications follow the flowchart. These specifications have the following structure: 
	 
	a.   There are three columns for each specification. Column A identifies the component being specified (for example, the literacy/numeracy numerator). Column B provides the technical specification for each component. These components are written in pseudo-code to provide programmers and readers with precise, detailed instructions on how to program the measure. Column C describes the specifications in lay terms so that non-technical readers can understand the processes and decisions employed by programmers t
	of the measure. 
	 
	b.   The literacy/numeracy specifications are divided into three sections. The first section provides the specifications for the numerator and denominator. The 
	second section provides the specifications for the constructed variables used in the numerator and denominator specifications. The third section provides the 
	reporting cohort table for the literacy/numeracy measure. 
	 
	To make the specifications easier to read, they incorporate several conventions that fall into two categories. 
	 
	1. Conventions for data elements and constructed variables used in the calculations a. WIASRD data element names are capitalized. 
	b. Constructed variables used in the specifications are capitalized and italicized. 
	c. Constructed variable definitions follow the numerator and denominator specifications. 
	 
	2. Conventions for logical conditions 
	 
	a. AND statements and OR statements are bolded for readability. 
	b. Corresponding conditions in OR statements are indented equally to show their correspondence. 
	c. AND statements are presented in separate boxes except for compound AND 
	statements that involve a single variable, which are joined in a single box. 
	d. Parentheses are used to establish grouping of logical conditions that do not follow the normal order of operations. 
	 
	II.   THE LITERACY/NUMERACY SPECIFICATION 
	 
	The following update to the Literacy/Numeracy specification addresses the calculation of the measure for states that have been reporting on the measure for three years or more. The changes focus on policy issues and questions that states have raised over the last two years.  More specifically, the specification incorporates the following issues: 
	 
	• The  determination  of  Basic  Skills  Deficiency  has  been  updated  to  include  all combinations of values in the Basic Literary Skills Deficient (WIASRD Element 802) and Pre-test Educational Functioning Level (WIASRD 1806, 1820, 1834) fields. As in the previous specifications, Post-test Educational Functioning Level fields (WIASRD 1809, 1812, 1815, 1823, 1826, 1829, 1837, 1840, 1843) are used to determine if the youth remains basic skills deficient. 
	 
	• If an out-of-school, basic skills deficient youth does not have pre-test data by the end of the first participation year, then the youth will be included in the denominator only unless he or she had an exit-based exclusion during the year. If the youth still does not have pre-test data by the end of the second or third participation years, the youth will continue to be included in the denominator only unless he or she exited (with or without an exclusion) during the given participation year. 
	 
	• If an out-of-school, basic skills deficient youth has a pre-test date after the end of the first participation year, the youth will be included in the denominator for the first year. If the youth has a pre-test date after the end of the second participation year, he or she will also be included in the denominator for second year. If the pre-test date is after the end of the third participation year, the youth will be included in the denominator for all three years. 
	 
	• When creating the WIASRD and Data Reporting and Validation Software (DRVS) files, states should leave the post-test data fields blank for participation years in which the youth did not take a post-test. For example, if the youth’s first post-test was in his or her second participation year, the Post-Test (Year 1) fields (WIASRD 1807-1809) should be left blank and the youth’s results should be recorded in the Post-Test (Year 2) fields (WIASRD 1810-1812). 
	 
	• If an out-of-school, basic skills deficient youth does not have a post-test date or has a post-test date after the end of a given participation year, then the youth will be included in that year’s denominator only unless the youth has an exit-based exclusion during the participation year. 
	 
	• The definition of Participation Year has been updated. 
	 
	• Literacy/Numeracy eligible youth who are in the program for more than 3 years are excluded from the measure after their third participation year. 
	 
	• Updates have been made to the valid values for the Type of Assessment Test (WIASRD 
	1802) field so that states can use the Wonderlic to measure educational functioning levels.
	 
	 
	III. LITERACY/NUMERACY DECISION PATH 
	 
	 
	 
	Outcomes for the Literacy/Numeracy measure are based on multiple criteria including technical definitions of terminology such as “out-of-school” and “basic skills deficient,” pre- and post-test timing and results, reporting cohorts that are determined by the participant’s first youth service anniversary dates, and various exit considerations.  The Literacy/Numeracy Decision Path flowchart sequentially illustrates how these criteria are used to determine the Literacy/Numeracy outcome for each youth who is po
	 
	1. Is the individual an out-of-school youth according to the following ETA reporting definition of “out-of-school”?  Out-of-school youth: A youth who is not attending school (even if the youth has a H.S. diploma or its equivalent) or is attending post-secondary school and is 
	basic skills deficient. If yes, see item 2 below.  If no, the individual is not in the measure. 
	 
	2. Is the youth’s Date of First Youth Service on or after the date on which the state began reporting Literacy/Numeracy data?  If yes, see item 3 below.  If no, the youth is not in the measure. For most states, the Literacy/Numeracy start date is 7/1/2006.  However, some states implemented the Literacy/Numeracy reporting requirements on 7/1/2005. 
	 
	3. Is the youth Basic Skills Deficient (BSD)? Both WIASRD element 802 and the pre-test EFL scores determine whether a youth is BSD. If WIASRD 802 = 1 (yes), the youth is initially considered to be BSD. However, if when pre-tested, all pretest EFL scores are greater than 
	6, the youth is no longer considered to be BSD for Literacy/Numeracy purposes and is excluded from the measure. If yes, see item 4 below. If no, the youth is not in the measure. 
	 
	4. Is there an anniversary of the youth’s Date of First Youth Service within the report period? 
	If yes, see item 5 below. If no, the youth is not in the measure. 
	 
	Literacy/Numeracy outcomes are measured on a yearly basis and are not determined until a full year has elapsed from the youth’s Date of First Youth Service.  From that point on, the youth’s Literacy/Numeracy outcomes continue to appear in the quarterly and annual reports until the youth is excluded from or exits the measure based on the criteria described below. 
	 
	5. Is the most recent anniversary of the Date of First Youth Service on or before the Date of First Youth Service plus 3 years?  If yes, see item 6 below.  If no, the youth is not in the measure. 
	 
	Youth are excluded from the measure after their third participation year, even if they are still 
	BSD. 
	6. Did the youth exit within the current participation year (i.e., during the most recent full participation year that the youth has completed)?  If yes, see item 7 below.  If no, see item 
	11. 
	 
	Literacy/Numeracy outcomes for a particular participation year are not measured until the anniversary date for that participation year falls within the reporting period.  At that point, a determination is made as to whether the youth completed the full year or exited before completing the full year. 
	 
	7. If the youth exited during the current participation year, is the current participation year the youth’s first participation year? If yes, see item 8 below?  If no, the youth is excluded from the measure. 
	 
	Youth are included in the measure for their first participation year whether or not they complete the full participation year. For the second and third participation years, youth are excluded from the measure if they exit before completing the full participation year. 
	 
	8. If the youth exited during the first participation year, did he/she exit for an exclusion?  If yes, the youth is excluded from the measure. If no, see item 9 below. 
	 
	9. If the youth exited during the first participation year without an exclusion, was the youth pre-tested and then later post-tested with an EFL gain over the pre-test?  If yes, see item 10 below. If no, the result is a negative outcome and the youth will be counted in the denominator only.  In either case, the youth will not be included in the measure for future participation years because the youth has exited the program. 
	 
	10.  If the youth exited without an exclusion during the first participation year but had a post-test EFL gain, was the post-test date on or before the date of exit? If yes, the result is a positive outcome and the youth will be counted in both the numerator and denominator.  If no, the result is a negative outcome and the youth will be counted in the denominator only.  In 
	either case, the youth will no longer be included in the measure for future participation years. 
	 
	11.  If the youth did not exit during the current participation year, did the youth take a pre-test? 
	If yes, see item 12 below.  If no, the result is a negative outcome and the youth will be counted in the denominator only. 
	 
	12.  If the youth did not exit during the current participation year and took a pre-test, did the youth also take a post-test?  If yes, see item 13 below.  If no, the result is a negative outcome and the youth will be counted in the denominator only. 
	13.  If the youth took both a pre-test and a post-test, was the post-test taken within the current participation year?  If yes, see items 13a-c below.  If no, the result is a negative outcome and the youth will be counted in the denominator only. 
	 
	13a. If the youth took a post-test within the current participation year, did the youth have an EFL gain and were the EFLs for the most recent post-tests greater than 6 for all functional areas ? If yes, the result is a positive outcome and the youth will be counted in both the numerator and denominator. In addition, the youth will not be included in the Literacy/Numeracy calculations for future participation years.  If no, see items 13b-c below.  Please note that if the EFL scores for all functional areas 
	will not be included in future participation years. 
	 
	13b. If the youth took a post-test within the current participation year, did the youth have an EFL gain and was the EFL for the most recent post-test(s) less than or equal to 6 for at least one functional area? If yes, the result is a positive outcome and the youth will be counted in both the numerator and denominator.  If no, see item 13c below. 
	 
	13c. Did the youth post-test within the current participation year with no EFL gain?  If yes, the result is a negative outcome and the youth will be counted in the denominator only. 
	 
	14.  If the youth is still BSD after post-testing, he/she will continue to be included in the measure for future participation years. 
	 
	Youth with post-test EFL scores less than or equal to 6 for the most recent post-test for at least one of the functional areas is still basic skills deficient and must be processed by the model for the next participation year by returning to item 4 above for the next report period. 
	 
	Youth with “No” for questions 11, 12, or 13 also remain basic skills deficient for the purposes of the Literacy/Numeracy measure and must be processed by the model for the next participation year by returning to item 4 above for the next report period.
	 
	V. LITERACY/NUMERACY NUMERATOR 
	 
	A. Measure 
	A. Measure 
	A. Measure 
	A. Measure 

	B. Specification 
	B. Specification 

	C. Explanation of the Specification 
	C. Explanation of the Specification 


	Literacy/ 
	Literacy/ 
	Literacy/ 
	Numeracy Gains 
	Youth (14-21) Numerator 

	 
	 
	Count of unique RECORDS where YOUTH1 

	Includes Youth Records (those with youth funding who are 
	Includes Youth Records (those with youth funding who are 
	between 14 and 21 years of age on the Date of First Youth 
	Service) 


	TR
	and 
	and 
	SCHOOL STATUS AT PARTICIPATION >= 3 
	and 
	BASIC   LITERACY   SKILLS   DEFICIENCY   (WIASRD Element 802) = 1) 

	And the youth is an out-of-school youth who is basic skills 
	And the youth is an out-of-school youth who is basic skills 
	deficient as determined by WIASRD 802. 
	 
	Note:  For  reporting  purposes  an  out-of-school  youth  is  a youth who is either not attending school or attending post- secondary school and is basic skills deficient as determined by  WIASRD  Element  802.  WIASRD 802 is required for eligibility purposes only. 


	TR
	and 
	and 
	DATE OF FIRST YOUTH SERVICE => LIT-NUM START DATE 

	The youth first received youth funded services on or after the 
	The youth first received youth funded services on or after the 
	date  when  the  state  first  began  to  report  on  the  literacy- numeracy measure. 


	TR
	and 
	and 
	BASIC SKILLS DEFICIENT 

	And basic skills deficient as determined by the appropriate 
	And basic skills deficient as determined by the appropriate 
	pre- and post-tests. 
	 
	Note:   Youth who meet the above criteria and have not received a pre-test are treated as if they are basic skills deficient for the purposes of the literacy/numeracy measure. 


	TR
	 
	 
	and 
	END OF CURRENT PARTICIPATION YEAR is within the reporting period 

	And  the  current  participation  year  is  within  the  reporting 
	And  the  current  participation  year  is  within  the  reporting 
	period. 


	TR
	and 
	and 
	END OF CURRENT PARTICIPATION YEAR =< END OF PARTICIPATION YEAR#3 

	And the youth has not been in the program for more than 3 
	And the youth has not been in the program for more than 3 
	years. 



	 
	 
	 
	Figure
	1  Italicized text refers to  constructed variables; these variables are not in  the WIASRD. Definitions for these variables are provided at the end of the literacy/numeracy specification. 
	 
	A. Measure 
	A. Measure 
	A. Measure 
	A. Measure 

	B. Specification 
	B. Specification 

	C. Explanation of the Specification 
	C. Explanation of the Specification 


	 
	 
	 

	and 
	and 
	PRE-TEST EDUCATIONAL FUNCTIONING LEVEL is not null 

	There  must  be  a  recorded  pre-test  EFL  score  for  the 
	There  must  be  a  recorded  pre-test  EFL  score  for  the 
	functional area. 


	TR
	and 
	and 
	a SUCCESSFUL POST-TEST COMPLETION DATE >= 
	START OF CURRENT PARTICIPATION YEAR 
	and 
	SUCCESSFUL  POST-TEST  COMPLETION  DATE  <= 
	END OF CURRENT PARTICIPATION YEAR 

	And there is a successful post-test completion date within the 
	And there is a successful post-test completion date within the 
	current participation year. 


	TR
	and 
	and 
	(DATE OF EXIT is null 
	or 
	DATE OF EXIT > END OF CURRENT PARTICIPATION YEAR 
	or 
	(DATE  OF  EXIT  <=  END  OF  PARTICIPATION YEAR#1 
	and 
	END  OF  PARTICIPATION  YEAR#1  is  within  the reporting period)) 
	and 
	(OTHER REASONS FOR EXIT is null 
	or 
	OTHER REASONS FOR EXIT = 00 
	or 
	 OTHER REASONS FOR EXIT = 98 
	or 
	OTHER REASONS FOR EXIT = 99))) 

	 
	 
	And the participant did not exit, exited after the current participation year, or exited during the youth’s first participation year without an exclusion. 



	 
	VI. LITERACY/NUMERACY DENOMINATOR 
	 
	 
	 
	A. Measure 
	A. Measure 
	A. Measure 
	A. Measure 

	B. Specification 
	B. Specification 

	C. Explanation of the Specification 
	C. Explanation of the Specification 


	Literacy/ 
	Literacy/ 
	Literacy/ 
	Numeracy Gains Youth (14-21) Denominator 

	 
	 
	Count of unique RECORDS where YOUTH 

	Includes Youth Records (those with youth funding who are 
	Includes Youth Records (those with youth funding who are 
	between 14 and 21 years of age on the Date of First Youth 
	Service) who are basic skills deficient and out-of-school 


	and 
	and 
	and 
	SCHOOL STATUS AT PARTICIPATION >= 3 
	and 
	BASIC LITERACY SKILLS DEFICIENCY (WIASRD Element 802) = 1) 

	And the youth is an out-of-school youth who is basic skills 
	And the youth is an out-of-school youth who is basic skills 
	deficient as determined by WIASRD 802. 
	 
	Note: For reporting purposes and out-of-school youth is a youth who is either not attending school or attending post- secondary school and basic skills deficient as determined by WIASRD Element 802. WIASRD 802 is required for eligibility purposes only. 


	and 
	and 
	and 
	DATE OF FIRST YOUTH SERVICE => LIT-NUM START DATE 

	The youth first received youth funded services on or after the 
	The youth first received youth funded services on or after the 
	date when the state first began to report on the literacy- numeracy measure. 


	and 
	and 
	and 
	BASIC SKILLS DEFICIENT 

	And basic skills deficient as determined by the appropriate 
	And basic skills deficient as determined by the appropriate 
	pre- and post-tests. 
	 
	Note:  Youth who meet the above criteria and have not received a pre-test are treated as if they are basic skills deficient for the purposes of the literacy/numeracy measure. 


	and 
	and 
	and 
	END OF CURRENT PARTICIPATION YEAR is within the reporting period 

	And the end of the current participation year is in the report 
	And the end of the current participation year is in the report 
	period. 
	 
	Note:  Youth who meet the above criteria and do not pre-test will be in the denominator only on their anniversary date. Youth who do not take a post-test or take a post-test after the anniversary date of any participation year will also be in the denominator only for that participation year on their anniversary date. 



	 
	A. Measure 
	A. Measure 
	A. Measure 
	A. Measure 

	B. Specification 
	B. Specification 

	C. Explanation of the Specification 
	C. Explanation of the Specification 


	 
	 
	 

	and 
	and 
	END OF CURRENT PARTICIPATION YEAR =< END OF PARTICIPATION YEAR#3 

	And the youth has not been in the program for more than 3 
	And the youth has not been in the program for more than 3 
	years. 


	TR
	and 
	and 
	(DATE OF EXIT is null 
	or 
	DATE OF EXIT > END OF CURRENT PARTICIPATION YEAR 
	or 
	(DATE OF EXIT <= END OF PARTICIPATION YEAR#1 
	and 
	END OF PARTICIPATION YEAR#1 is within the reporting period)) 
	and 
	(OTHER REASONS FOR EXIT is null 
	or 
	OTHER REASONS FOR EXIT = 00 
	or 
	OTHER REASONS FOR EXIT = 98))) 

	And the participant did not exit, exited after the current 
	And the participant did not exit, exited after the current 
	participation year, or exited during the youth’s first participation year without an exclusion. 
	 
	Note: States should include youth who exit without an exclusion during the first participation year in the literacy/numeracy measure. Those youth who exit during the second or third participation years, however, are excluded from the measure for the participation year in which they exit. 



	 
	 
	 
	VII.  CONSTRUCTED VARIABLE SPECIFICATIONS 
	 
	The following tables provide specifications to calculate the constructed variables used for in literacy/numeracy specifications. These variables include: 
	 
	 
	 
	 
	1. YOUTH 
	2. BASIC SKILLS DEFICIENT 
	3.  LIT-NUM START DATE 
	4. START OF PARTICIPATION YEAR, END OF PARTICIPATION YEAR, and 
	CURRENT PARTICIPATION YEAR 
	5. SUCCESSFUL POST-TEST COMPLETION DATE 
	 
	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 
	1. Youth 

	 
	 
	Unique RECORDS where DATE OF FIRST YOUTH SERVICE is not null 
	and 
	DATE OF FIRST YOUTH SERVICE – DATE OF BIRTH >= 14 Years 
	and 
	DATE OF FIRST YOUTH SERVICE – DATE OF BIRTH  < 22 Years 

	 
	 
	Youth are WIA participants who receive youth funded services and are 14 years old or older and younger than 22 years old on the date of first youth service. 


	 
	 
	 
	2. Basic Skills 
	Deficient 

	 
	 
	((EDUCATIONAL FUNCTIONING LEVEL <= 6 
	or 
	EDUCATIONAL FUNCTIONING LEVEL 2 <= 6 
	or 
	EDUCATIONAL FUNCTIONING LEVEL 3 <= 6) 
	or 
	(EDUCATIONAL FUNCTIONING LEVEL is null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL 2 is null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL 3 is null)) 

	Out-of-school youth participants who have not been 
	Out-of-school youth participants who have not been 
	pre-tested and are basic skills deficient as determined by WIASRD 802 
	or 
	who have at least 1 pre-test score that is less than or equal to 6 (WIASRD elements 1806, 1820, and 1834) are initially basic skills deficient for the purposes of this measure. 


	TR
	and 
	and 
	((DATE ADMINISTERED POST-TEST #1 < START OF CURRENT PARTICIPATION YEAR 
	and 
	EDUCATIONAL FUNCTIONING LEVEL POST-TEST #1 > 0 
	and 
	EDUCATIONAL FUNCTIONING LEVEL POST-TEST #1 <=6) 

	And if post-test #1 was administered prior to the 
	And if post-test #1 was administered prior to the 
	start of the current participation year, the EFL must be 6 or less (participants with EFLs of 7 and 8 are no longer basic skills deficient). 



	 
	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 
	2. Basic Skills 
	Deficient  (continued) 

	 
	 
	or 
	(DATE ADMINISTERED POST-TEST #1  => START OF CURRENT PARTICIPATION YEAR) 
	or 
	(DATE ADMINISTERED POST-TEST #1 is null 
	and 
	(EDUCATIONAL FUNCTIONING LEVEL <= 6 
	or 
	EDUCATIONAL FUNCTIONING LEVEL is null))) 

	 
	 
	Or post-test #1 was administered after the start of the current participation year or there has been no post-test. 


	and 
	and 
	and 
	((DATE ADMINISTERED POST-TEST #2 < START OF CURRENT PARTICIPATION YEAR 
	and 
	EDUCATIONAL FUNCTIONING LEVEL POST-TEST #2 > 0 
	and 
	EDUCATIONAL FUNCTIONING LEVEL POST-TEST #2 <= 6) 
	or 
	(DATE ADMINISTERED POST-TEST #2 => START OF CURRENT PARTICIPATION YEAR) 
	or 
	(DATE ADMINISTERED POST-TEST #2 is null 
	and 
	(EDUCATIONAL FUNCTIONING LEVEL <= 6 
	or 
	EDUCATIONAL FUNCTIONING LEVEL is null))) 

	Applies the same criteria to post-test 2 that were applied to post-test 1. 
	Applies the same criteria to post-test 2 that were applied to post-test 1. 
	 
	Note: We do not test post-test #3 to determine basic skills deficiency because youths do not need to be post-tested after their third year in the program. 



	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 
	2. Basic Skills 
	Deficient 
	(continued) 

	or 
	or 
	((DATE ADMINISTERED POST-TEST #4 < START OF CURRENT PARTICIPATION YEAR and EDUCATIONAL FUNCTIONING LEVEL POST-TEST #4 > 0 and EDUCATIONAL FUNCTIONING LEVEL POST- TEST #4 <= 6) or (DATE ADMINISTERED POST-TEST #4 => START OF CURRENT PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST #4 is null and EDUCATIONAL FUNCTIONING LEVEL 2 <= 
	6 and EDUCATIONAL FUNCTIONING LEVEL 2 is not null))) 
	 
	and 
	 
	((DATE ADMINISTERED POST-TEST #5 < START OF CURRENT PARTICIPATION YEAR and EDUCATIONAL FUNCTIONING LEVEL POST-TEST #5 > 0 and EDUCATIONAL FUNCTIONING LEVEL POST- TEST #5 <= 6) or (DATE ADMINISTERED POST-TEST #5 => START OF CURRENT PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST #5 is null and EDUCATIONAL FUNCTIONING LEVEL 2 <= 
	6 and EDUCATIONAL FUNCTIONING LEVEL 2 is not null))) 
	 
	or 
	((DATE ADMINISTERED POST-TEST #7 < START OF CURRENT PARTICIPATION YEAR and EDUCATIONAL FUNCTIONING LEVEL POST-TEST #7 > 0 and EDUCATIONAL FUNCTIONING LEVEL POST- TEST #7 <= 6) or (DATE ADMINISTERED POST-TEST #7 => START OF CURRENT PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST #7 is null and EDUCATIONAL FUNCTIONING LEVEL 3 <= 
	6 and EDUCATIONAL FUNCTIONING LEVEL 3 is not null))) 
	and 
	((DATE ADMINISTERED POST-TEST #8 < START OF CURRENT PARTICIPATION YEAR and EDUCATIONAL FUNCTIONING LEVEL POST-TEST #8 > 0 and EDUCATIONAL FUNCTIONING LEVEL POST- TEST #8 <= 6) or (DATE ADMINISTERED POST-TEST #8 => START OF CURRENT PARTICIPATION YEAR or (DATE ADMINISTERED POST-TEST #8 is null and EDUCATIONAL FUNCTIONING LEVEL 3 <= 
	6 and EDUCATIONAL FUNCTIONING LEVEL 3 is not null))) 

	 
	 
	Applies the same criteria to the 2nd functional area (post-tests 4–5) and 3rd functional area (post-tests 7–8) that are applied to the 1st functional area (post-tests 1–2). 
	 
	Note:  We do not test post-tests #6 and #9 to determine basic skills deficiency because youths do not need to be post- tested after their third year in the program. 



	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	3. Lit-Num Start Date 
	3. Lit-Num Start Date 
	3. Lit-Num Start Date 

	If a state implements the literacy/numeracy measure for PY2005, then the LIT-NUM START DATE = 7/1/2005. 
	If a state implements the literacy/numeracy measure for PY2005, then the LIT-NUM START DATE = 7/1/2005. 
	 
	If a state implements the literacy/numeracy measure for PY2006, then the LIT-NUM START DATE = 7/1/2006. 

	For states implementing in PY2005, the LitNum 
	For states implementing in PY2005, the LitNum 
	Start Date is 7/1/2005. 
	 
	For states implementing in PY2006, the LitNum 
	Start Date is 7/1/2006. 



	 
	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 
	4. Current Participation Year 

	 
	 
	Year #1: 
	Start of Participation Year#1 = Date of First Youth Service 
	End of Participation Year#1 = Date of First Youth Service + 1 Year 
	Year #2: 
	Start of Participation Year#2 = Date of First Youth Service + 1 Year + 1 Day 
	End of Participation Year#2 = Date of First Youth Service + 2 Years 
	 
	Year #3: 
	Start of Participation Year#3 = Date of First Youth Service + 2 Years + 1 Day 
	End of Participation Year#3 = Date of First Youth Service + 3 Years 
	 
	If END OF PARTICIPATION YEAR #1 >= start of the reporting period 
	and 
	END OF PARTICIPATION YEAR #1 =< end of the reporting period Then set START OF CURRENT PARTICIPATION YEAR = START OF PARTICIPATION YEAR #1 
	and 
	END OF CURRENT PARTICIPATION YEAR = END OF PARTICIPATION YEAR #1 
	 
	If END OF PARTICIPATION YEAR #2 >= start of the reporting period 
	and 
	END OF PARTICIPATION YEAR #2 =< end of the reporting period Then set START OF CURRENT PARTICIPATION YEAR = START OF PARTICIPATION YEAR #2 
	and 
	END OF CURRENT PARTICIPATION YEAR = END OF PARTICIPATION YEAR #2 
	 
	If END OF PARTICIPATION YEAR #3 >= start of the reporting period 
	and 
	END OF PARTICIPATION YEAR #3 =< end of the reporting period Then set START OF CURRENT PARTICIPATION YEAR = START OF PARTICIPATION YEAR #3 
	and 
	END OF CURRENT PARTICIPATION YEAR = END OF PARTICIPATION YEAR #3 
	 
	El Nll 

	 
	 
	Literacy/Numeracy results for each participant are calculated based on the Date of First Youth Service and each subsequent anniversary of that date. The Current Participation Year establishes the one-year period for which results are currently being calculated for each participant based on the reporting periods specified in the participant cohort table. The Current Participation Year is the last full year based on the Date of First Youth Service and the anniversary of the Date of First Youth Service during 
	 
	Note: Youth are included in the measure only through the end of their third participation year. 



	 
	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 
	5. Successful Post- 
	Test Completion Date 

	 
	 
	Set SUCCESSFUL POST-TEST COMPLETION DATE = DATE ADMINISTERED POST-TEST (YEAR #1) 

	 
	 
	Set successful post-test completion date equal to the date administered post-test (Year#1) 


	 
	 
	 
	where EDUCATIONAL FUNCTIONING LEVEL (YEAR #1) minus 
	EDUCATIONAL FUNCTIONING LEVEL > 0 

	Where the Educational Functional Level (EFL) for the first post-test is greater than the pre-test 
	Where the Educational Functional Level (EFL) for the first post-test is greater than the pre-test 


	 
	 
	 
	and 
	EDUCATIONAL FUNCTIONING LEVEL =< 6 

	And the youth was basic skills deficient in the first functional area. 
	And the youth was basic skills deficient in the first functional area. 


	and 
	and 
	and 
	(DATE OF EXIT is null 
	or 
	DATE OF EXIT => DATE ADMINISTERED POST-TEST (YEAR  

	And there is no exit date or the exit date is after the first post-test 
	And there is no exit date or the exit date is after the first post-test 


	and 
	and 
	and 
	DATE ADMINISTERED POST-TEST (YEAR #1) => DATE OF FIRST YOUTH SERVICE 
	and 
	DATE ADMINISTERED POST-TEST (YEAR #1) =< END OF PARTICIPATION YEAR#1 

	And the post-test is within the first year that the youth is in the program. 
	And the post-test is within the first year that the youth is in the program. 


	and 
	and 
	and 
	END OF PARTICIPATION YEAR #1 >= start of the report period 
	And 
	END OF PARTICIPATION YEAR #1 =< end of the report period 

	And the end of the first participation year is within the report period 
	And the end of the first participation year is within the report period 



	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 

	or 
	or 
	 
	Set SUCCESSFUL POST-TEST COMPLETION DATE = DATE ADMINISTERED POST-TEST (YEAR #2) 
	where 
	(EDUCATIONAL FUNCTIONING LEVEL (YEAR #2) minus EDUCATIONAL FUNCTIONING LEVEL (YEAR #1) > 0 and 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is not null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) =< 6) 
	or 
	(EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL is not null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL (YEAR #2) minus 
	EDUCATIONAL FUNCTIONING LEVEL > 0 
	and 
	EDUCATIONAL FUNCTIONING LEVEL =< 6) 
	 
	and 
	(DATE OF EXIT is null 
	or 
	DATE OF EXIT > END OF PARTICIPATION YEAR#2) 
	and 
	(DATE ADMINISTERED POST-TEST (YEAR #2) >= START OF PARTICIPATION YEAR#2 
	and 
	(DATE ADMINISTERED POST-TEST (YEAR #2) =< END OF PARTICIPATION YEAR#2 
	and 
	END OF PARTICIPATION YEAR#2 >= start of the report period 
	and 
	END OF PARTICIPATION YEAR#2 =< end of the report period 

	 
	 
	Or set successful post-test completion date equal to the date administered post-test (Year #2) if: 
	a. the second post-test is greater than the first post- test 
	b. or if there is no post-test (year #1), post-test (year #2) is greater than the pre-test 
	c. and the youth has not exited or exited after the end of the second participation year 
	d. and took the second post-test during the second participation year. 



	 
	 
	 
	 
	 
	A. Constructed Variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 

	or 
	or 
	 
	Set SUCCESSFUL POST-TEST COMPLETION DATE = DATE ADMINISTERED POST-TEST (YEAR #3) 
	where 
	((EDUCATIONAL FUNCTIONING LEVEL (YEAR #3) minus 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) > 0 
	and 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) is not null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) =< 6) 
	or 
	(EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) is null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is not null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL (YEAR #3) minus EDUCATIONAL FUNCTIONING LEVEL (YEAR #1) > 0 and 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) =< 6) 
	or 
	(EDUCATIONAL FUNCTIONING LEVEL(YEAR #2) is null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL(YEAR #1) is null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL is not null 
	and 
	EDUCATIONAL FUNCTIONING LEVEL (YEAR #3) minus 
	EDUCATIONAL FUNCTIONING LEVEL > 0 and 
	EDUCATIONAL FUNCTIONING LEVEL =< 6)) 
	and 
	(DATE OF EXIT is null 
	or 
	DATE OF EXIT => END OF PARTICIPATION YEARS#3 
	and 
	(DATE ADMINISTERED POST-TEST (YEAR #3) >= START OF PARTICIPATION YEAR#3 
	and 
	DATE ADMINISTERED POST-TEST (YEAR #3) =< END OF PARTICIPATION YEAR#3 
	(continued on next page) 

	Or set successful test completion date equal to  the date administered post-test (Year #3) if: 
	Or set successful test completion date equal to  the date administered post-test (Year #3) if: 
	a. the third post-test is greater than the second post-test 
	b. or if there is no post-test (year #2), post-test (year #3) is greater than the post-test (year #1) 
	c. or if there are no post-tests (years #2 and #1), post-test (year #3) is greater than the pre-test 
	d. and the youth has not exited or exited after the end of the third participation year 
	e. and took the third post-test during the third participation year. 



	 
	  
	 
	 
	 
	 
	 
	A. Constructed variable 

	 
	 
	B. Specification 

	 
	 
	C. Explanation of the Specification 


	 
	 
	 

	(continued) 
	(continued) 
	and 
	END OF PARTICIPATION YEAR#3 >= start of the report period 
	and 
	END OF PARTICIPATION YEAR#3=< end of the report period 

	 
	 


	(If the SUCCESSFUL POST-TEST COMPLETION DATE is still null after  reviewing the  first  functional area, repeat  the  procedure for 
	(If the SUCCESSFUL POST-TEST COMPLETION DATE is still null after  reviewing the  first  functional area, repeat  the  procedure for 
	(If the SUCCESSFUL POST-TEST COMPLETION DATE is still null after  reviewing the  first  functional area, repeat  the  procedure for 
	functional areas 2 and 3 to determine if there are successes for the report period.) 

	Repeat the prior steps for the two other functional 
	Repeat the prior steps for the two other functional 
	areas. 



	 
	 
	APPENDIX E 
	LITERACY/NUMERACY SPECIFICATIONS 
	EFL Crosswalk 
	 
	New EFL 
	New EFL 
	New EFL 
	New EFL 

	Old EFL 
	Old EFL 

	ABE 
	ABE 

	ESL 
	ESL 

	Basic Skills Deficient 
	Basic Skills Deficient 


	 
	 
	 
	1 

	 
	 
	 
	 
	 
	 
	 
	1 

	 
	 

	 
	 
	Beginning ESL Literacy 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	Basic Skills Deficient 


	 
	 
	 
	2 

	 
	 

	 
	 
	Low Beginning ESL Literacy 


	 
	 
	 
	3 

	 
	 
	Beginning ABE Literacy 

	 
	 
	High Beginning ESL Literacy 


	 
	 
	 
	4 

	 
	 
	2 

	 
	 
	Beginning Basic Education 

	 
	 
	Low Intermediate ESL 


	 
	 
	 
	5 

	 
	 
	3 

	 
	 
	Low Intermediate Basic Education 

	High Intermediate ESL 
	High Intermediate ESL 


	 
	 
	 
	 
	6 

	 
	 
	 
	4 

	High Intermediate Basic Education 
	High Intermediate Basic Education 

	 
	 
	 
	Advanced ESL 


	 
	 
	 
	7 

	 
	 
	5 

	Low Adult Secondary Education 
	Low Adult Secondary Education 

	 
	 
	Exit ESL 

	 
	 
	 
	 
	Not Basic Skills Deficient 


	 
	 
	 
	8 

	 
	 
	6 

	High Adult Secondary Education 
	High Adult Secondary Education 

	 
	 



	 
	 
	APPENDIX F 
	LITERACY/NUMERACY SPECIFICATIONS 
	Educational Functioning Level (EFL) Descriptors Levels 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 


	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 


	Literacy Level 
	Literacy Level 
	Literacy Level 

	Basic Reading and Writing 
	Basic Reading and Writing 

	Numeracy Skills 
	Numeracy Skills 

	Functional and Workplace Skills 
	Functional and Workplace Skills 


	Beginning ABE Literacy 
	Beginning ABE Literacy 
	Beginning ABE Literacy 
	 
	Test Benchmark: 
	TABE (7–8 and 9–10) scale scores 
	(grade level 0–1.9): Reading:  367 and below 
	Total Math: 313 and below 
	Language: 392 and below 
	CASAS scale scores: Reading: 200 and below Math: 200 and below Writing: 200 and below 
	ABLE scale scores (grade level 0–1.9): 
	Reading: 523 and below 
	Math: 521 and below 

	Individual has no or minimal reading and writing skills. May have 
	Individual has no or minimal reading and writing skills. May have 
	little or no comprehension of how print corresponds to spoken language and may have difficulty using a writing instrument. At the upper range of this level, individual can recognize, read, and write letters and numbers but has a limited understanding of connected prose and may need frequent re-reading. Can write a limited number of basic sight words and familiar words and phrases; may also be able to write simple sentences or phrases, including very simple messages. Can write basic personal information. Nar

	Individual has little or no recognition of 
	Individual has little or no recognition of 
	numbers or simple counting skills or may have only minimal skills, such as the ability to add or subtract single digit numbers. 

	Individual has little or no ability to read basic signs or maps and 
	Individual has little or no ability to read basic signs or maps and 
	can provide limited personal information on simple forms. The individual can handle routine entry level jobs that require little or no basic written communication or computational skills and no knowledge of computers or other technology. 


	Beginning Basic Education 
	Beginning Basic Education 
	Beginning Basic Education 
	 
	Test Benchmark: 
	TABE (7–8 and 9–10) scale scores 
	(grade level 2–3.9): 
	Reading: 368–460 
	Total Math: 314–441 
	Language: 393–490 
	CASAS scale scores: 
	Reading: 201–210 
	Math: 201–210 
	Writing: 201–225 
	ABLE scale scores (grade level 2–3.9): 
	Reading: 525–612 
	Math: 530–591 

	Individual can read simple material on familiar subjects and comprehend simple and compound sentences in single or linked 
	Individual can read simple material on familiar subjects and comprehend simple and compound sentences in single or linked 
	paragraphs containing a familiar vocabulary; can write simple notes and messages on familiar situations but lacks clarity and focus. 
	Sentence structure lacks variety, but individual shows some control 
	of basic grammar (e.g., present and past tense) and consistent use of punctuation (e.g., periods, capitalization). 

	Individual can count, add, and subtract three digit numbers, can perform multiplication 
	Individual can count, add, and subtract three digit numbers, can perform multiplication 
	through 12, can identify simple fractions, and perform other simple arithmetic operations. 

	Individual is able to read simple directions, signs, and maps, fill out simple forms requiring basic personal information, write phone 
	Individual is able to read simple directions, signs, and maps, fill out simple forms requiring basic personal information, write phone 
	messages, and make simple changes. There is minimal knowledge of and experience with using computers and related 
	technology. The individual can handle basic entry level jobs that 
	require minimal literacy skills; can recognize very short, explicit, pictorial texts (e.g., understands logos related to worker safety before using a piece of machinery); and can read want ads and complete simple job applications. 



	 
	Notes:  The descriptors are entry-level descriptors and are illustrative of what a typical student functioning at that level should be able to do. They are not a full description of skills for the level. ABLE = Adult Basic Learning Examination; CASAS = Comprehensive Adult Student Assessment System; SPL = student performance levels; and TABE = Test of Adult Basic Education. 
	 
	 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 


	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT BASIC EDUCATION LEVELS 


	Literacy Level 
	Literacy Level 
	Literacy Level 

	Basic Reading and Writing 
	Basic Reading and Writing 

	Numeracy Skills 
	Numeracy Skills 

	Functional and Workplace Skills 
	Functional and Workplace Skills 


	Low Intermediate Basic Education 
	Low Intermediate Basic Education 
	Low Intermediate Basic Education 
	 
	Test Benchmark: 
	TABE (7–8 and 9–10) scale scores 
	(grade level 4–5.9): 
	Reading: 461–517 
	Total Math: 442–505 
	Language: 491–523 
	CASAS scale scores: 
	Reading: 211–220 
	Math: 211–220 
	Writing: 226–242 
	ABLE scale scores (grade level 4–5.9): 
	Reading: 613–644 
	Math: 593–641 

	Individual can read text on familiar subjects that have a simple and 
	Individual can read text on familiar subjects that have a simple and 
	clear underlying structure (e.g., clear main idea, chronological order); can use context to determine meaning; can interpret actions required in specific written directions; can write simple paragraphs with a main idea and supporting details on familiar topics (e.g., daily activities, personal issues) by recombining learned vocabulary and structures; and can self and peer edit for spelling and punctuation errors. 

	Individual can perform with high accuracy all 
	Individual can perform with high accuracy all 
	four basic math operations using whole numbers up to three digits and can identify and use all basic mathematical symbols. 

	Individual is able to handle basic reading, writing, and 
	Individual is able to handle basic reading, writing, and 
	computational tasks related to life roles, such as completing medical forms, order forms, or job applications; and can read simple charts, graphs, labels, and payroll stubs and simple authentic material if familiar with the topic. The individual can use simple computer programs and perform a sequence of routine tasks given direction using technology (e.g., fax machine, 
	computer operation). The individual can qualify for entry level jobs that require following basic written instructions and diagrams with 
	assistance, such as oral clarification; can write a short report or 
	message to fellow workers; and can read simple dials and scales and take routine measurements. 


	High Intermediate Basic Education 
	High Intermediate Basic Education 
	High Intermediate Basic Education 
	 
	Test Benchmark: 
	TABE (7–8 and 9–10) scale scores 
	(grade level 6–8.9): 
	Reading: 518–566 
	Total Math: 506–565 
	Language: 524–559 
	 
	CASAS scale scores: 
	Reading: 221–235 
	Math: 221–235 
	Writing: 243–260 
	 
	ABLE scale score (grade level 6–8.9): 
	Reading: 646–680 
	Math: 643–693 
	 
	WorkKeys scale scores: 
	Reading for Information: 75–78 
	Writing: 75–77 
	Applied Mathematics: 75–77 

	Individual is able to read simple descriptions and narratives on familiar subjects or from which new vocabulary can be determined 
	Individual is able to read simple descriptions and narratives on familiar subjects or from which new vocabulary can be determined 
	by context and can make some minimal inferences about familiar texts and compare and contrast information from such texts but not 
	consistently. The individual can write simple narrative descriptions 
	and short essays on familiar topics and has consistent use of basic punctuation but makes grammatical errors with complex 
	structures. 

	Individual can perform all four basic math operations with whole numbers and fractions; 
	Individual can perform all four basic math operations with whole numbers and fractions; 
	can determine correct math operations for solving narrative math problems and can 
	convert fractions to decimals and decimals to 
	fractions; and can perform basic operations on fractions. 

	Individual is able to handle basic life skills tasks such as graphs, charts, and labels and can follow multistep diagrams; can read 
	Individual is able to handle basic life skills tasks such as graphs, charts, and labels and can follow multistep diagrams; can read 
	authentic materials on familiar topics, such as simple employee handbooks and payroll stubs; can complete forms such as a job 
	application and reconcile a bank statement. Can handle jobs that 
	involve following simple written instructions and diagrams; can read procedural texts, where the information is supported by diagrams, to remedy a problem, such as locating a problem with a machine or carrying out repairs using a repair manual. The individual can learn or work with most basic computer software, such as using a word processor to produce own texts, and can follow simple instructions for using technology. 



	 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 


	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT SECONDARY EDUCATION LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT SECONDARY EDUCATION LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ADULT SECONDARY EDUCATION LEVELS 


	Literacy Level 
	Literacy Level 
	Literacy Level 

	Basic Reading and Writing 
	Basic Reading and Writing 

	Numeracy Skills 
	Numeracy Skills 

	Functional and Workplace Skills 
	Functional and Workplace Skills 


	Low Adult Secondary Education 
	Low Adult Secondary Education 
	Low Adult Secondary Education 
	 
	Test Benchmark: 
	TABE (7–8 and 9–10): scale scores 
	(grade level 9–10.9): 
	Reading: 567–595 
	Total Math: 566–594 
	Language: 560–585 
	 
	CASAS scale scores: 
	Reading: 236–245 
	Math: 236–245 
	Writing: 261–270 
	 
	ABLE scale scores (grade level 9– 
	10.9): 
	Reading: 682–697 
	Math: 694–716 
	 
	WorkKeys scale scores: 
	Reading for Information: 79–81 
	Writing: 78–85 
	Applied Mathematics: 78–81 

	Individual can comprehend expository writing and identify spelling, punctuation, and grammatical errors; can comprehend a variety of 
	Individual can comprehend expository writing and identify spelling, punctuation, and grammatical errors; can comprehend a variety of 
	materials such as periodicals and nontechnical journals on common topics; can comprehend library reference materials and 
	compose multiparagraph essays; can listen to oral instructions and write an accurate synthesis of them; and can identify the main idea 
	in reading selections and use a variety of context issues to determine meaning. Writing is organized and cohesive with few 
	mechanical errors; can write using a complex sentence structure; 
	and can write personal notes and letters that accurately reflect thoughts. 

	Individual can perform all basic math functions with whole numbers, decimals, and fractions; 
	Individual can perform all basic math functions with whole numbers, decimals, and fractions; 
	can interpret and solve simple algebraic equations, tables, and graphs and can 
	develop own tables and graphs; and can use math in business transactions. 

	Individual is able or can learn to follow simple multistep directions and read common legal forms and manuals; can integrate 
	Individual is able or can learn to follow simple multistep directions and read common legal forms and manuals; can integrate 
	information from texts, charts, and graphs; can create and use tables and graphs; can complete forms and applications and 
	complete resumes; can perform jobs that require interpreting information from various sources and writing or explaining tasks to 
	other workers; is proficient using computers and can use most common computer applications; can understand the impact of 
	using different technologies; and can interpret the appropriate use 
	of new software and technology. 


	High Adult Secondary Education 
	High Adult Secondary Education 
	High Adult Secondary Education 
	 
	Test Benchmark: 
	TABE (7–8 and 9–10): scale scores 
	(grade level 11–12): 
	Reading: 596 and above Total Math: 595 and above Language: 586 and above 
	 
	CASAS scale scores: 
	Reading: 246 and above Math: 246 and above Writing: 271 and above 
	 
	ABLE scale scores (grade level 11– 
	12): 
	Reading: 699 and above 
	Math: 717 and above 
	 
	WorkKeys scale scores: 
	Reading for Information: 82–90 
	Writing: 86–90 
	Applied Mathematics: 82–90 

	Individual can comprehend, explain, and analyze information from 
	Individual can comprehend, explain, and analyze information from 
	a variety of literacy works, including primary source materials and professional journals, and can use context cues and higher order processes to interpret meaning of written material. Writing is cohesive with clearly expressed ideas supported by relevant detail, and individual can use varied and complex sentence structures 
	with few mechanical errors. 

	Individual can make mathematical estimates 
	Individual can make mathematical estimates 
	of time and space and can apply principles of geometry to measure angles, lines, and surfaces and can also apply trigonometric functions. 

	Individual is able to read technical information and complex 
	Individual is able to read technical information and complex 
	manuals; can comprehend some college level books and apprenticeship manuals; can function in most job situations involving higher order thinking; can read text and explain a procedure about a complex and unfamiliar work procedure, such as operating a complex piece of machinery; can evaluate new work situations and processes; and can work productively and collaboratively in groups and serve as facilitator and reporter of group work. The individual is able to use common software and learn new software applica



	 
	 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 


	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 


	Literacy Level 
	Literacy Level 
	Literacy Level 

	Listening and Speaking 
	Listening and Speaking 

	Basic Reading and Writing 
	Basic Reading and Writing 

	Functional and Workplace Skills 
	Functional and Workplace Skills 


	Beginning ESL Literacy 
	Beginning ESL Literacy 
	Beginning ESL Literacy 
	 
	Test Benchmark: 
	CASAS scale scores: Reading: 180 and below Listening: 180 and below 
	Oral BEST: 0–15 (SPL 0–1) 
	BEST Plus: 400 and below (SPL 0–1) BEST Literacy: 0–7 (SPL 0–1) 

	Individual cannot speak or understand English, or understands 
	Individual cannot speak or understand English, or understands 
	only isolated words or phrases. 

	Individual has no or minimal reading or writing 
	Individual has no or minimal reading or writing 
	skills in any language. May have little or no comprehension of how print corresponds to spoken language and may have difficulty using a writing instrument. 

	Individual functions minimally or not at all in English and can 
	Individual functions minimally or not at all in English and can 
	communicate only through gestures or a few isolated words, such as name and other personal information; may recognize only common signs or symbols (e.g., stop sign, product logos); can handle only very routine entry-level jobs that do not require oral or written communication in English. There is no knowledge or use 
	of computers or technology. 


	Low Beginning ESL 
	Low Beginning ESL 
	Low Beginning ESL 
	 
	Test benchmark: 
	CASAS scale scores 
	Reading: 181–190 
	Listening: 181–190 
	Writing: 136–145 
	 
	Oral BEST 16–28 (SPL 2) BEST Plus: 401–417 (SPL 2) BEST Literacy: 8–35 (SPL 2) 

	Individual can understand basic greetings, simple phrases and commands. Can understand simple questions related to personal 
	Individual can understand basic greetings, simple phrases and commands. Can understand simple questions related to personal 
	information, spoken slowly and with repetition. Understands a limited number of words related to immediate needs and can 
	respond with simple learned phrases to some common questions related to routine survival situations. Speaks slowly and with 
	difficulty. Demonstrates little or no control over grammar. 

	Individual can read numbers and letters and some common sight words. May be able to 
	Individual can read numbers and letters and some common sight words. May be able to 
	sound out simple words. Can read and write some familiar words and phrases, but has a 
	limited understanding of connected prose in 
	English. Can write basic personal information (e.g., name, address, telephone number) and can complete simple forms that elicit this 
	information. 

	Individual functions with difficulty in social situations and in situations related to immediate needs. Can provide limited 
	Individual functions with difficulty in social situations and in situations related to immediate needs. Can provide limited 
	personal information on simple forms, and can read very simple common forms of print found in the home and environment, such 
	as product names. Can handle routine entry level jobs that require very simple written or oral English communication and in which job 
	tasks can be demonstrated. May have limited knowledge and experience with computers. 


	High Beginning ESL 
	High Beginning ESL 
	High Beginning ESL 
	 
	Test benchmark: 
	CASAS scale scores 
	Reading: 191–200 
	Listening: 191–200 
	Writing: 146–200 
	 
	Oral BEST 29–41 (SPL 3) BEST Plus: 418–438 (SPL 3) BEST Literacy: 36–46 (SPL 3) 

	Individual can understand common words, simple phrases, and sentences containing familiar vocabulary, spoken slowly with some 
	Individual can understand common words, simple phrases, and sentences containing familiar vocabulary, spoken slowly with some 
	repetition. Individual can respond to simple questions about personal everyday activities, and can express immediate needs, 
	using simple learned phrases or short sentences. Shows limited control of grammar. 

	Individual can read most sight words, and many other common words. Can read familiar 
	Individual can read most sight words, and many other common words. Can read familiar 
	phrases and simple sentences but has a limited understanding of connected prose and 
	may need frequent re-reading. 
	 
	Individual can write some simple sentences with limited vocabulary. Meaning may be unclear. Writing shows very little control of basic grammar, capitalization and punctuation and has many spelling errors. 

	Individual can function in some situations related to immediate needs and in familiar social situations. Can provide basic personal 
	Individual can function in some situations related to immediate needs and in familiar social situations. Can provide basic personal 
	information on simple forms and recognizes simple common forms of print found in the home, workplace and community. Can handle 
	routine entry level jobs requiring basic written or oral English communication and in which job tasks can be demonstrated. May 
	have limited knowledge or experience using computers. 



	 
	 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 


	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 


	Literacy Level 
	Literacy Level 
	Literacy Level 

	Listening and Speaking 
	Listening and Speaking 

	Basic Reading and Writing 
	Basic Reading and Writing 

	Functional and Workplace Skills 
	Functional and Workplace Skills 


	Low Intermediate ESL 
	Low Intermediate ESL 
	Low Intermediate ESL 
	 
	Test Benchmark: 
	CASAS scale scores: 
	Reading: 201–210 
	Listening: 201–210 
	Writing: 201–225 
	 
	Oral BEST: 42–50 (SPL 4) BEST Plus: 439–472 (SPL 4) BEST Literacy: 47–53 (SPL 4) 

	Individual can understand simple learned phrases and limited new 
	Individual can understand simple learned phrases and limited new 
	phrases containing familiar vocabulary spoken slowly with frequent repetition; can ask and respond to questions using such phrases; can express basic survival needs and participate in some routine social conversations, although with some difficulty; and has some control of basic grammar. 

	Individual can read simple material on familiar 
	Individual can read simple material on familiar 
	subjects and comprehend simple and compound sentences in single or linked paragraphs containing a familiar vocabulary; can write simple notes and messages on familiar situations but lacks clarity and focus. Sentence structure lacks variety but shows some control of basic grammar (e.g., present and past tense) and consistent use of punctuation (e.g., periods, capitalization). 

	Individual can interpret simple directions and schedules, signs, 
	Individual can interpret simple directions and schedules, signs, 
	and maps; can fill out simple forms but needs support on some documents that are not simplified; and can handle routine entry level jobs that involve some written or oral English communication but in which job tasks can be demonstrated.   Individual can use simple computer programs and can perform a sequence of routine tasks given directions using technology (e.g., fax machine, computer). 


	High Intermediate ESL 
	High Intermediate ESL 
	High Intermediate ESL 
	 
	Test Benchmark: 
	CASAS scale scores: 
	Reading: 211–220 
	Listening: 211–220 
	Writing: 226–242 
	 
	Oral BEST: 51–57 (SPL 5) BEST Plus: 473–506 (SPL 5) BEST Literacy: 54–65 (SPL 5-6) 

	Individual can understand learned phrases and short new phrases 
	Individual can understand learned phrases and short new phrases 
	containing familiar vocabulary spoken slowly and with some repetition; can communicate basic survival needs with some help; can participate in conversation in limited social situations and use new  phrases  with  hesitation;  and  relies  on  description  and concrete terms.  There is inconsistent control of more complex grammar. 

	Individual can read text on familiar subjects 
	Individual can read text on familiar subjects 
	that have a simple and clear underlying structure (e.g., clear main idea, chronological order); can use context to determine meaning; can   interpret   actions   required   in  specific written  directions;  can  write  simple paragraphs with main idea and supporting details on familiar topics (e.g., daily activities, personal issues) by recombining learned vocabulary and structures; and can self and peer edit for spelling and punctuation errors. 

	Individual can meet basic survival and social needs, can follow 
	Individual can meet basic survival and social needs, can follow 
	some simple oral and written instruction, and has some ability to communicate on the telephone on familiar subjects; can write messages and notes related to basic needs; can complete basic medical forms and job applications; and can handle jobs that involve basic oral instructions and written communication in tasks that can be clarified orally.  Individual can work with or learn basic computer  software,  such  as  word  processing,  and  can  follow simple instructions for using technology. 



	 
	 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 
	Outcome Measures Definitions 


	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 
	EDUCATIONAL FUNCTIONING LEVEL DESCRIPTORS—ENGLISH AS A SECOND LANGUAGE LEVELS 


	Literacy Level 
	Literacy Level 
	Literacy Level 

	Listening and Speaking 
	Listening and Speaking 

	Basic Reading and Writing 
	Basic Reading and Writing 

	Functional and Workplace Skills 
	Functional and Workplace Skills 


	Advanced ESL 
	Advanced ESL 
	Advanced ESL 
	Test Benchmark: 
	CASAS scale scores: 
	Reading: 221–235 
	Listening: 221–235 
	Writing: 243–260 
	 
	Oral BEST 58–64 (SPL 6) BEST Plus: 507–540 (SPL 6) BEST Literacy: 66 and above (SPL 7) 
	 
	Exit Criteria: 
	CASAS Reading and Listening: 236 and above 
	 
	CASAS Writing: 261 and above Oral BEST 65 and above (SPL 7) BEST Plus: 541 and above (SPL 7) 

	Individual can understand and communicate in a variety of 
	Individual can understand and communicate in a variety of 
	contexts related to daily life and work. Can understand and participate in conversation on a variety of everyday subjects, including some unfamiliar vocabulary, but may need repetition or rewording. Can clarify own or others’ meaning by rewording. Can understand the main points of simple discussions and informational communication in familiar contexts. Shows some ability to go beyond learned patterns and construct new 
	sentences. Shows control of basic grammar but has difficulty using more complex structures. Has some basic fluency of speech. 

	Individual can read moderately complex text 
	Individual can read moderately complex text 
	related to life roles and descriptions and narratives from authentic materials on familiar subjects. Uses context and word analysis skills to understand vocabulary, and uses multiple strategies to understand unfamiliar texts. Can make inferences, predictions, and compare and contrast information in familiar texts. Individual can write multi-paragraph 
	text (e.g., organizes and develops ideas with clear introduction, body, and conclusion), 
	using some complex grammar and a variety of 
	sentence structures. Makes some grammar and spelling errors. Uses a range of vocabulary. 

	Individual can function independently to meet most survival needs 
	Individual can function independently to meet most survival needs 
	and to use English in routine social and work situations. Can communicate on the telephone on familiar subjects. Understands radio and television on familiar topics. Can interpret routine charts, tables and graphs and can complete forms and handle work demands that require non-technical oral and written instructions and routine interaction with the public. Individual can use common software, learn new basic applications, and select the correct 
	basic technology in familiar situations. 



	 
	 
	 
	 
	 






