
TrackOne New Release Features – March 2008 -- Version Comparison  

@Work Solutions  Page 1 of 10  

MARCH 2008 
 

TrackOne Upgrade: 
Version Comparison 

Table of Contents 
 

 

USER HOME TAB 2 
User Home Page 2 
User Dashboard 3 
Reports and Documents 4 

CASE MANAGEMENT TAB 5 
Client Home Page 6 

APPLICATION 7 
Employment Information 7 
Application 8 
Exit Information Screen 10 

 



TrackOne New Release Features – March 2008 -- Version Comparison  

@Work Solutions  Page 2 of 10      Created 3-19-08 

User Home Tab 

User Home Page 
 
 
 
 

 

TrackOne Version 9.2.2  
User Home Page 
 The user’s organization and workgroup appears on the upper left hand 

corner of the navigation box 
  

 
 
The tabs all appear, along with with all of their sub-menu items in the left hand 
navigation panel. 
   

TrackOne Version 2007 
User Home Page 
 The user’s organization and workgroup now appear on the top of the 

production box.
  

 
 
The tabs now appear as folders at the bottom of the navigation panel, and the 
sub-menu items will appear at the top of the panel when the folder is selected. 
   

When you first log into TrackOne, you will immediately see a difference with the look and feel of the system.  The first thing that 
will appear upon logging in is the new “User Dashboard”.  Changes have been made to make TrackOne easier for the user to 
navigate and remove some of the clutter. 
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User Dashboard 

 
 
 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

Note:  Client alerts for a user’s case load will still appear on the User Home screen directly below the news bulletin 
 

The new version of TrackOne now has a customizable “User Dashboard” that will help the user manage their caseload and keep 
updated on new features of TrackOne  

 
Active Case Manager 

Assignments: 

New Features in the 
User Dashboard 

 
Date and Time: 
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Reports and Documents 

 

 
 
 
 
 
 
 
 
 
 

TrackOne Version 9.2.2 
Converting the Report to a .pdf or excel file 
 The Adobe and Excel icons used to convert the report are located in the 

middle of the menu bar at the top of the screen.
  

 
 
 
   

TrackOne Version 2007 
Converting the Report to a .pdf or excel file 
 The Adobe and Excel icons used to convert the report are located on the 

top right corner of the report screen.
  

 

   

Accessing and generating reports is the same in the new release of TrackOne as it was in the old release.  The main difference is 
seen after the report is generated.  The reports no longer generate in a new window, instead they appear inside the open 
TrackOne window, and can be minimized or closed within the window.  The screenshots below show some differences in the look 
of the reports and how they are converted to .pdf or excel files.  IMPORTANT: Be sure that the TrackOne URL (www.trackone-
in.com) is listed in your trusted sites or else there might be some issues converting the file to a .pdf    
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Case Management Tab 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Just like with the User Home section of TrackOne, the Case Management section of the new release of TrackOne has all of the 
same functionality with a few modifications.  All of the menu options in the Navigation Panel are the same in the new release. 

The new Client 
Dashboard works as a 
summary screen for the 
client’s activity.  Users 
can see a client’s: 

Basic Demographic  
Information

The Client’s last five 
Periods of Participation  

The Client’s last five 
Services 
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Client Home Page 

 
 
 
 
 
 
 

TrackOne Version 9.2.2 
Client Home Page 
 The client home page is a news bulletin posted regarding changes in 

TrackOne.  The client’s name, Social Security Number, and Date of Birth 
appear on the upper left corner of TrackOne, at the top of the Navigation 
Panel. 

  

 
 
 
 
   

TrackOne Version 2007 
Client Home Page 
 The new release contains a dashboard for each client, similar to the user 

home dashboard.  The client dashboard contains basic client information, 
as well as a snapshot of the recent services given to a client.   The client’s 
name, Social Security Number, and Date of Birth appear on the top of the 
Production Panel. 
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 Application  

 

 

Employment Information 

 

 
 

 

 
 
 

 
 
 
 
 

 
 
 

 

 
 
 
 
 

The information collected and the flow of the application remains the same in the new release, however some features have been 
added to help streamline data entry along with some extra text instructions regarding fields on the application. 

Instructional Text boxes 
have been added to help 

users understand the 
fields on the application 

and how they affect a 
client’s eligibility. 
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Application 

 

Note:  This Employer Look-Up function is also available on the Exit and Follow-Up screens 
 
 

TrackOne Version 9.2.2 
Application:  Most Recent Job History 
 The “Most Recent Job History” field on the application draws from the 

information entered in the Work History section of TrackOne.  If no work 
history is present when the application is being entered, the case manager 
must exit the application and enter the work history before continuing.   

  

 
 
 
 
   

TrackOne Version 2007 
Application:  Employer at Dislocation 
 The “Most Recent Job History” field has been renamed to “Employer at 

Dislocation”.  This information still pulls from what is entered in the “Work 
History” section of TrackOne, but if there is no work history present when 
the application is being entered, the case manager can enter the work 
history directly from the application instead of having to leave the 
application screen. 
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Application 

 
 
 
 
 

TrackOne Version 9.2.2 
Application:  Barriers  
 The barriers are listed on the application and can be selected when 

appropriate for each client.  There is no description of the barrier or how it 
affect’s the client’s eligibility. 

  
 

   
 
 
 
 

TrackOne Version 2007 
Application:  Barriers 
 Instructional text boxes have been added to the barriers section of 

TrackOne to help users identify how the barriers affect the client’s eligibility 
in TrackOne. 
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Exit Information Screen 

 
 
 

Note:  This Credential Look-Up function is also available on the Follow-Up screens 

TrackOne Version 9.2.2 
Exit Information: Credential Attained  
 On the Exit Information screen, the Credential Attained field is a picklist of 

possible credentials.  This picklist is not editable and the user must select one 
of the options in order to continue. 

  
 

   
 
 
 
 
 

TrackOne Version 2007 
Exit Information: Credential Attained 
 Users can now search for the credentials that have been entered in the 

“Credentials” section of TrackOne.  If no credentials are available, than the 
user can add a credential straight from the Exit Information Screen.  This is 
similar to the Work History. 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
   


