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What is ERM?
• Web‐based employer portalWeb based employer portal

• Joint implementation between PERF and TRF
– User (employer)‐defined securityUser (employer) defined security

– Access to multiple funds, if applicable

• Facilitates employer “self‐service”
– Wage & contribution submission

– Contribution adjustment submission

– Member enrollment– Member enrollment

– Member maintenance (termination/leave)



Why do we need ERM?
• Improved customer servicep

– Enhanced online reporting and payments

– Increased visibility & control for employers 

Allo s for q icker internal processing/ administration of member– Allows for quicker internal processing/ administration of member 
accounts

– Allows for more frequent reporting (i.e. quarterly vs. per pay‐period), 
if necessaryif necessary

• Real‐time data validation
– Improves data integrity for membersImproves data integrity for members

– Facilitates certification of data more efficiently

– Combined Reporting





Wh i ERM i ?When is ERM coming?

• Requirement gathering is underway

• Development to begin in the next few monthsDevelopment to begin in the next few months

• Pilot employer testing: Estimated Fall ’10

R ll t t l E ti t d l ‘11• Rollout to employers: Estimated early ‘11


