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Retirement
Market Facts

Fresh ingredients for a healthy retirement

A
unique 

Pension ID 

(PID) for 

accessing 

your account information has 

been assigned to you by PERF.  

This 9-digit number will replace 

your Social Security number as 

your account number.

 

It will help to eliminate 

confusion for members who 

have service in both PERF and 

the Teachers’ Retirement Fund 

(TRF) by allowing members 

to use the PID as their 

identification number 

for both funds.

The PID 

is the first 

component 

of member verification when 

you log on to PERF Online 

or call our Call Center. The 

What is a Pension ID and how do I use it?

second component is the 

PERF-assigned passcode. 

When you first access your 

account through the Web site, 

you are required to enter your 

PID. At that time, you will be 

prompted to create a user ID 

and you will be required to 

change your PERF-assigned 

passcode.

When you first access your 

account through the Call 

Center, you are required to 

enter your PID and change 

your PERF-assigned passcode 

to a numeric passcode. You 

must use the new user ID to 

access the Web site and the 

PID to access the Call Center 

for all future sessions.

For security purposes, you 

must have a valid passcode 

when entering the system. 

Used together with your PID, 

a passcode is used to gain 

access to your private account 

information through the Web 

site and the Call Center 

respectively. The passcode is 

required to ensure security of 

your account.

Your PID need not be 

considered secure information. 

Rather, it replaced your Social 

Security number as an account 

identifier to make certain we 

were not using information 

that could compromise your 

personal security. Your PID is 

similar in concept to subscriber 

numbers printed at the top of 

magazine mailing labels.

If you have questions, please 

contact our customer service 

center. We can be reached 

Monday through Friday from 

8 a.m. to 5 p.m. EST at (888) 

526-1687, or feel free to e-mail 

us at questions@perf.in.gov 

with your concerns.


